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1255 Imperial Avenue, Suite 1000
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619.231.1466 FAX 619.234.3407

Agenda

MEETING OF THE METROPOLITAN TRANSIT SYSTEM
BOARD OF DIRECTORS

January 19, 2012

9:00 a.m.

James R. Mills Building
Board Meeting Room, 10th Floor
1255 Imperial Avenue, San Diego

This information will be made available in alternative formats upon request. To request an agenda in an
alternative format, please call the Clerk of the Board at least five working days prior to the meeting to ensure
availability. Assistive Listening Devices (ALDs) are available from the Clerk of the Board/Assistant Clerk of the
Board prior to the meeting and are to be returned at the end of the meeting.

ACTION
RECOMMENDED

1. Roli Cali
2. Approval of Minutes - December 8, 2011
3. Public Comments - Limited to five speakers with three minutes per speaker. Others

will be heard after Board Discussion items. If you have a report to present, please

give your copies to the Clerk of the Board.
4. Elect Vice Chair, Chair Pro Tem, and Committee Appointments (Sharon Cooney) Elect

Action would: (1) elect a Vice Chair and a Chair Pro Tem for 2012; and (2) consider
the nominating slate proposed by the Ad Hoc Nominating Committee for the
appointment of representatives to MTS committees for 2012 and vote to appoint
representatives to those committees.

Please SILENCE electronics
during the meeting

1255 Imperial Avenue, Suite 1000, San Diego, CA 92101-7490 » (619) 231-1466 » www.sdmts.com

Metropolitan Transit System (MTS) is a California public agency comprised of San Diego Transit Corp., San Diego Trolley, Inc., San Diego and Arizona Eastern Railway Company
{nonprofit public benefit corporations), and San Diego Vintage Trolley, Inc., a 501(c)(3) nonprofit corporation, in cooperation with Chula Vista Transit. MTS is the taxicab administrator for seven cities.

MTS member agencies include the cities of Chula Vista, Caronado, El Gajon, Imperial Beach, La Mesa, Lemon Grove, National City, Poway, San Diego, Santee, and the County of San Diego.



CONSENT ITEMS

6.

10.

11.

12.

13.

14.

15.

Investment Report - November 2011
Action would receive a report for information.

Audit Report - The Transit Store
Action would receive an internal audit report on The Transit Store.

Traction Power Substations for the San Diego Trolley, Inc. System - Contract

Award

Action would authorize the Chief Executive Officer (CEO) to execute MTS Doc. No.
L1032.0-12 with Siemens Industry, Inc. to procure 17 traction power substations with
an option to purchase up to 17 additional traction power substations for the San
Diego Trolley, Inc. (SDTI) system.

Best Best & Krieger Legal Services - Contract Award
Action would authorize the CEO to execute MTS Doc. No. G1422.0-12 with Best
Best & Krieger, LLP for legal services.

Law Offices of Mark H. Barber Legal Services — Contract Award
Action would authorize the Chief Executive Officer (CEQ) to execute MTS Doc. No.
G1426.0-12 with Law Offices of Mark H. Barber for legal services.

Law Offices of Michael E. Ripley Legal Services - Contract Award
Action would authorize the CEO to execute MTS Doc. No. G1428.0-12 with Law
Offices of Michael E. Ripley for legal services.

Paul, Plevin, Sullivan & Connaughton, LLP Legal Services - Contract Award
Action would authorize the CEO to execute MTS Doc. No. G1430.0-12 with Paul,
Plevin, Sullivan & Connaughton, LLP for legal services.

Ryan, Mercaldo, & Worthington, LLP Legal Services - Contract Award
Action would authorize the CEO to execute MTS Doc. No. G1432.0-12 with Ryan,
Mercaldo & Worthington, LLP for legai services.

Wheatley, Bingham, & Baker LLP Legal Services - Contract Award
Action would authorize the CEO to execute MTS Doc. No. G1434.0-12 with
Wheatley Bingham & Baker, LLP for legal services.

Janitorial Services for MTS Buses and Light Rail Vehicle Fleet - Contract
Amendment

Action would authorize the CEO to execute MTS Doc. No. G1387.1-11 with NMS
Management, Inc. (NMS) to add a daily terminal cleaner at the San Ysidro Transit
Center and add two 1-year options to the contract.

Receive

Receive

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve



CLOSED SESSION

24.

a. CLOSED SESSION - CONFERENCE WITH REAL PROPERTY NEGOTIATORS
Pursuant to California Government Code Section 54956.8

Property: 2551 Commercial Street, San Diego, California (Assessor Parcel Nos. 535-
670-43, 44, 45, and 46)

Agency Negotiators: Paul Jablonski, Chief Executive Officer; Karen Landers,
General Counsei;, and Tim Allison, Manager of Real Estate Assets

Negotiating Parties: Elisha Revocable Living Trust

Under Negotiation: Price and Terms of Payment

Oral Report of Final Actions Taken in Closed Session

NOTICED PUBLIC HEARINGS

25.

None.

DISCUSSION ITEMS

30.

31.

32.

Compensation Study Results and Revised Salary Ranges (Jeff Stumbo)
Action would: (1) receive a report from The Epler Company; and (2) approve the
proposed MTS Salary Ranges.

2012 State and Federal Legislative Programs (Sharon Cooney)
Action would approve staff recommendations for state and federal legislative
programs.

Amendments to Ordinance No. 4, An Ordinance Establishing a Metropolitan Transit
System Fare-Pricing Schedule, Ordinance No. 2, An Ordinance Requiring Proof of
Fare Payment by Passengers Using the San Diego Trolley, and Ordinance No. 13,
an Ordinance Regarding Prohibited Conduct Onboard Transit Vehicles and
Prohibited Actions on or About a Transit Facility, Trolley Station, or Bus Stop (Sharon
Cooney and Mark Thomsen)

Action would: (1) read the title of Ordinance No. 4, An Ordinance Establishing a
Metropolitan Transit System Fare-Pricing Schedule, Ordinance No. 2, an Ordinance
Requiring Proof of Fare Payment By Passengers Using the San Diego Trolley, and
Ordinance No. 13, an Ordinance Regarding Prohibited Conduct Onboard Transit
Vehicles and Prohibited Actions on or About a Transit Facility, Trolley Station, or Bus
Stop; (2) waive further readings of the ordinances; (3) adopte the amended
ordinances; and (4) direct publication of an ordinance summary.

REPORT ITEMS

45.

None.

Possible
Action

Approve

Approve

Approve



60.

61.

62.

63.

64.

65.

66.

Chairman's Report Information

Audit Oversight Committee Chairman's Report Information

Chief Executive Officer's Report Information

Board Member Communications

Additional Public Comments Not on the Agenda

If the limit of 5 speakers is exceeded under No. 3 (Public Comments) on this
agenda, additional speakers will be taken at this time. If you have a report to
present, please furnish a copy to the Clerk of the Board. Subjects of previous
hearings or agenda items may not again be addressed under Public Comments.

Next Meeting Date: February 16, 2012

Adjournment
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ORDINANCE NO. 2
(as adopted 6/8/81, and as amended through-7/13/601/19/12)

An Ordinance Requiring Proof of Fare Payment
By Passengers Using the San Diego Trolley

The Board of Directors of the San Diego Metropolitan Transit Development Board (MTDB) do ordain as
follows:

SECTION 1
Section 2.1: Findings

In 1979 by Resolution No. 79-2, MTDB adopted a self-service, barrier-free fare collection
system for use with respect to the Light Rail Transit System, after finding that such a fare collection
system would maximize overall productivity. Those findings are hereby reaffirmed for the San Diego
Trolley System. In order to make the self-service, barrier-free fare collection system as productive and
efficient as possible, it is necessary to adopt this Ordinance pursuant to Sections 120105 and 120450
of the Public Utilities Code requiring proof of fare payment by passengers using the San Diego Trolley
system.

Section 2.2: Definitions

The following terms as used in this Ordinance shall have the following meaning:

A. Inspector - An officer(s) or employee(s) of MTDB or of San Diego Trolley, Inc.,
authorized by Ordinance by MTDB or a peace officer(s) designated by MTDB, to check passengers for
valid proof of fare payment with the authority to arrest and issue a Citation of Fare Evasion to
passengers not possessing or exhibiting valid proof of fare payment and to otherwise enforce the
provisions of this Ordinance.

B. Proof of Fare Payment - Proof of fare payment means any of the following:

1. A mMonthly or 30-Day pPass (Adult, Youth, or Senior/Disabled/Medicare), Day
Pass or other time-delimited pass valid for use on the Trolley, purchased by or for the passenger, and
valid for the time of use.

2. A single-ride ticket purchased by or for the passenger from a Trolley fare
vending/validating machine. This single-ride ticket is valid provided the passenger in possession is
qualified for the fare category printed on the ticket, the passenger is on a trolley traveling in a direction
away from the boarding station printed on the ticket, the passenger is on a trolley within the distance
from the boarding station for which the fare specified on the ticket is valid, and the passenger is using
the ticket within two hours of the date and time printed on the ticket. The single-ride ticket must be
valid for the entire length of time that the passenger in possession is onboard the Trolley.

3. A multi-ride ticket valid for use on the Trolley that has been validated using a
Trolley fare vending/validating machine. This ticket is valid provided the passenger possessing the
ticket is on a trolley traveling in a direction away from the boarding station most recently printed on the
ticket, the passenger possessing the ticket is on a trolley within the distance from the station of
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validation of which the cash fare specified on the ticket is valid, and the passenger possessing the
ticket is using the ticket within two hours of the date and time most recently printed on the ticket. The
multi-ride ticket must be valid for the entire length of time that the passenger in possession is onboard
the Trolley.

C. Citation for Nonpayment of a Fare - Means the written notice to appear issued by an
Inspector to a passenger arrested for violating this Ordinance whereby the passenger is released on
his promise to appear in court at the date, time, and place specified in the written notice.

D. Passenger - any person occupying, riding or using any trolley vehicle, boarding or
deboarding such a vehicle or waiting within a designated paid zone waiting area at a Trolley station.
{Section-2-2-amended-July-13,2000)

{Seetion-2-2-amended-September26-—1996)
(Section 2.2 adopted & amended-January-14,-19931/19/12)

Section 2.3: Proof of Payment

No unauthorized person shall board, occupy, ride in, use or deboard any-any trolley vehicle or
stand within a designated paid zone waiting area at a Trolley station without possessing and exhibiting,
upon demand of an
Inspector, valid proof of fare payment.

(Section 2.3 amended January 14, 1993)

Section 2.4: Agreement
The use of any trolley vehicle shall constitute an agreement by the user to pay the applicable
fare in accordance with the effective fare Ordinance established by MTDB and to have in his/her

immediate possession proof of fare payment.

Section 2.5: Proof of Fare Payment Procedures

A. Upon demand of an Inspector, every passenger occupying, riding or using any trolley
vehicle, boarding or deboarding such a vehicle or waiting within a designated paid zone waiting area at
a Trolley station shall exhibit proof of fare payment to the Inspector as required by this Ordinance.

B. If a passenger does not possess or exhibit valid proof of fare payment, the Inspector
shall arrest such passenger and, if the passenger does not demand to be taken before a magistrate,
the Inspector shall deliver to that passenger a Citation for Nonpayment of a Fare. The Citation for
Nonpayment of a Fare shall contain the name and address of the passenger, the date the citation was
issued, a description of the violation, the date, time, and place when and where such passenger shall
appear in court, the name of the Inspector, and the signature of the passenger to whom this citation is
delivered, which signature shall indicate the passenger's promise to appear in court at the date, time,
and place specified in the citation. The Citation for Nonpayment of a Fare shall also state a warning
that the passenger's willful failure to appear in court as promised is a separate violation for which the
passenger may be arrested and punished pursuant to the California Penal Code.



C. The failure or refusal of any passenger to exhibit proof of fare payment, provide positive
identification as to his/her full name and residence, or sign the citation for Nonpayment of a Fare shall
subject the passenger to all other provisions and remedies provided by law.

D. Failure of or refusal by the passenger to sign the Citation for Nonpayment of a Fare
shall not affect the enforceability of this Ordinance.
(Section 2.5 amended January 14, 1993)

Section 2.6: Penalties

Any violation of Section 2.3 of this Ordinance shall be an infraction punishable by a fine not
exceeding fifty-seventy-five dollars ($5875), except that such a violation by a person, after the second
conviction under the Ordinance, shall be a misdemeanor punishable by a fine not exceeding five
hundred dollars ($500) or by imprisonment not exceeding six months, or by both such fine and
imprisonment. For purposes of this section, a bail forfeiture shall be deemed to be a conviction of the
offense charged.
| (Section 2.6 adopted & amended 1/19/12)
SECTION 2: Pubilic Notice

Before the expiration of fifteen (15) days after its passage, this Ordinance shall be published
once with the names of the members voting for and against the same in a newspaper of general
circulation published in the County of San Diego.

SECTION 3: Operative Date

This Ordinance shall be operative on October 1, 2000.

DDarro
CD-ORD02.JLIMBE
7/21/00

Adopted & Amended: 1/19/12
Amended: 7/13/00

Amended: 9/26/96

Amended: 1/14/93

Repealed & Readopted: 2/27/84
Adopted:. 6/8/81
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SAN DIEGO METROPOLITAN TRANSIT SYSTEM

CODIFIED ORDINANCE NO. 4
(as amended through-5/28/091/19/12)

An Ordinance Establishing a Metropolitan Transit System
Fare-Pricing Schedule

Section 4.1  Findings

This Ordinance is adopted to implement a Metropolitan Transit System (MTS) Fare-Pricing
Schedule approved by the Metropolitan Transit System Board of Directors and to authorize future
modifications or amendments to the schedule to be made by the MTS Board of Directors.

Section 4.2: Definitions

A, Senior - Any person 60 years of age or older. Acceptable proof of senior fare eligibility
shall be a Medicare Card, a valid driver's license, a State of California Senior identification card, or an
MTS identification card in the MTS area, or a North County Transit District (NCTD) identification card in
the NCTD area. This definition applies to persons who seek to purchase and/or use a
Senior/Disabled/Medicare Monthly Pass or Senior/Disabled/Medicare cash fare on fixed-route transit or
general public demand-responsive services.

B. Disabled/Medicare - Any person with a permanent or temporary mental or physical
disability. Acceptable proof of disabled fare eligibility shall be an MTS identification card, Medicare
Card, NCTD disabled identification card, State of California Department of Motor Vehicles (DMV)
disabled identification card, or DMV placard identification card. This definition applies to persons who
seek to purchase and/or use a Senior/Disabled/Medicare Monthly Pass or Senior/Disabled/Medicare
cash fare for fixed-route transit or general public demand-responsive services.

C. Youth - Any person 6-18 years of age (inclusive). Acceptable proof of youth fare
eligibility in the MTS area shall be an MTS Youth identification card, a valid driver's license, or current
school photo identification card (through high school only). NCTDB-shal-contrelreuth-pass-eligibilityat
the-point-of purchase-

D. College Student — Any person enrolled as a student with a current enroliment for seven
units or more in a participating accredited San Diego area post-secondary school.

E. Child - Any person five years of age or under.

F. Compass Card — The Compass Card is an electronic fare medium based on contactless ..

smart card technology. The Compass Card can hold either transit products or cash for use on regional
transit services. Transit products include, but are not limited to, multiday passes, college semester
passes, and special event period passes. The Compass Card utilizes wireless technology to interface
with Compass validator devices on regional buses, rail platforms, and regional ticket vending
machines. Patrons using their Compass Card must touch or tap their card to a validator device before
each ride as a condition precedent to using MTS services.

G. Bus - Rubber-tired transit vehicles operated by MTS San Diego Transit Corporation,
Chula Vista Transit, MTS Contract Services, and NCTD.
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H. Trolley - Light rail transit vehicles operated by San Diego Trolley, Incorporated.

. Local Service - Bus service on local roads serving neighborhood destinations and
feeding transit centers in the immediate area.

J. Urban Service - Moderate-speed bus service primarily on arterial streets with frequent stops.

K. Express Service - Bus service with stops only at major transit centers, residential
centers and activity centers; has more than six stops outside Centre City or at collector end of route;
generally traveling less than 50 percent of the one-way trip miles on freeways and averaging at least
15 miles per hour, with an average passenger trip length of approximately 10.0 miles or under, and
uses standard transit buses.

L. Premium Express - Bus service with stops only at major transit centers, residential
centers and activity centers; generally traveling 50 percent or more of the one-way trip miles on
freeways; averaging at least 20 miles per hour, with an average passenger trip length of over
10.0 miles, and using commuter coaches.

M. Rural Service — Bus service providing limited daily or weekly service linking Rural
Northeastern and Southeastern San Diego County to a multimodal transit center or major shopping
center generally provided on a two-lane highway or roadway with one-way vehicle trip lengths ranging
from 15 to 80 miles.

N. Station - That fixed site at which the San Diego Trolley stops to load and unload
passengers.

0. Supplement — A charge paid on a one-time basis to permit the use of a fare product for
a transit ride that requires a more expensive fare.

P. Zone(s) - For ADA complementary paratransit service, a zone is the geographical area
defined by fixed boundaries within which particular fares are established. The boundaries for the
zones are determined by each of the contracting agencies for the local operator of the paratransit
service. The zones are as follows:

Zone 1 Central San Diego

Zone 2 Mid-County: Poway, Rancho Bernardo, Rancho Pefasquitos, Carmel Mountain
Ranch, and Sabre Springs

Zone 3 East County: La Mesa, El Cajon, Santee, Lakeside, Lemon Grove,
Spring Valley, and parts of Alpine

Zone 4 South Bay: Chula Vista, Coronado, National City, Imperial Beach, Paim City,
Nestor, Otay Mesa, and San Ysidro

Q. Transfer - The action by passengers in which they leave one bus or rail vehicle and
board a subsequent bus or rail vehicle to complete their trips.

R. Upgrade - An additional fare required to enhance the value of a transit pass to travel on
a higher-fare service. Upon payment of an upgrade, the original pass is converted to the new, more
expensive product.

S. ADA Complementary Paratransit Service - Specialized curb-to-curb transportation
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services provided to persons who qualify as eligible for such services under the guidelines of the ADA.
Except for commuter bus, commuter rail, or intercity rail systems, each public entity operating a fixed-
route system shall provide complementary paratransit or other special service to individuals with
disabilities (who cannot access or use fixed-route transit due to a qualifying disability) that is
comparable fo the level of service provided to individuals without disabilities who use the fixed-route
system.

T. Personal Care Attendant - In relation to the ADA complementary paratransit service, a
personal care attendant is a person who is designated by the ADA eligible passenger to aid in their
mobility. The person may be a friend, family member, or paid employee. A personal care attendant is
not charged a fare on the ADA complementary paratransit service vehicle on which she/he
accompanies the ADA-eligible passenger. The need for and use of a personal care attendant must be
indicated at the time of eligibility certification.

U. Dedicated Transportation Service - In relation to social services agencies or other
organizations, a dedicated transportation service is defined as paratransit vehicle usage that is set
apart for and guaranteed to an agency for the transportation of its eligible clients. The vehicle, for a
particular time frame, is for the definite use of these persons and a ride is unavailable to other eligible
persons within the community.

Section 4.3: Regional Fare-Pricing Schedule

Section 4.3.1; Regional Passes and Tickets

Section 4.3.1a: Regional Monthly or 30-Day Passes

1) Except as provided in Section 4.3.1b, 4.3.1¢, and 4.3.1d of this Ordinance, the price of a
Regional-Mmonthly or 30-dBay pPRass shall be based on service type.

Regional Passes. The price of a Regional Monthly or 30-Day Pass for Local, Urban, and Express bus
and Trolley passes-service shall be $68-00-(effective +/1/09)-and-$72.00-effective 7/4/09. The
Regional Mmonthly or 30-Dday Ppass shall entitle the person to whom the pass is issued to unlimited
rides during the period for which the pass is designated on any equal or lower priced regularly
scheduled bus and rail service provided by MTS and NCTD, except for COASTER, for which the pass
entitles the holder a $2:00-discount-3$0.50 discount per boarding. The Regional Monthly Pass is
accepted on Premium Express with the payment of a $2.00 Supplement. Refer to Section 4.7.3 for
use on Rural services. Half-price passes are-available beginning the 15th-of eash -monthat

The Transit-StorePass-by-Mail-and-cerainoutlets:

Premium Passes. The price of a Premium Monthly or 30-Day Pass shall be $80-00-(effective1/1/08} ~
and-$100.00 (effective #1/09)-and entitle the person to whom the pass is issued unlimited rides on the
services covered by the Regional Monthly or 30-Day Pass and Premium Express except for

COASTER, for which the pass entitles the holder to a $2:00-diseount-$0.50 discount per boarding.
Effective-71/08,{The Premium Monthly or 30-Day Pass is accepted on 1-Zone Rural service without
payment of a Supplement and is accepted on 2-Zone Rural service with the payment of a $2:00%4.00
Supplement.

2) Employer-Based Group Sales Pass Program

Employers may purchase in bulk, discounted monthly or 30-day passes for their employees
subject to the following conditions:

The discount is available for the advance purchase of 25 or more passes a month for up to
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three months for a "trial program.” Price would be set according to what the price would be for an
annual program using the same number of passes per month. Only one "trial program" is allowed per
employer. The trial program agreement must be for a specific fiscal year. Advance payment for the
total number of Trial Program passes is required. The discount is available for an employer purchasing
300 or more passes for an annual (12 months) program. The program can be pro-rated to
accommodate the time left in the fiscal year. The annual program agreement and payment must be for
a specific fiscal year. Advance payment for the total number of annual monthly passes is required.

The price of the Employer-Based Group Sales Pass Program will be tiered according to the
number of annual regular adult passes purchased. The discount offered shall be as follows:

Proposed-Employer-Based Group Sales Pass Program
Tiered-Discount Table

Employees Using Transit Per Month Passes
Per Year Discount

2510 66100 300 to 6061,200 10%
5410100 601-t0-1-200 15%
101 to 250400 126146-3;0001,212 to 20%

4,800
2514401 or more 3.0014,812 or 25%

more

(Section 4.3.1a adopted and amended-11/8/67 1/19/12)

Section 4.3.1b: Senior/Disabled/Medicare Monthly or 30-Day Passes

Regional Pass. The price of a regional-Regional Senior/Disabled/Medicare Monthly or 30-Day Pass is
$-$17-00{(effective-1/1/09)-and-$18.00 {effective7/1/09}-and shall entitle the Senior, Disabled, or
Medicare passenger to unlimited trips during the month or 30-day perlod for which the pass is
designated on any-all regularly scheduled MTS and NCTD services

ified-in-Section4-31a-of this-Ordinance,—except (i) Premium, unless a $1.00 Supplement is paid; (ii)
COASTER, for which the pass entitles the holder to a $+-00-disceunt$0.50 discount per trip;; and (iii)

Rural sereeL(as deflned by Section 4.2L), unless a $2.00 Supplement per zone is pald The

Pass is $22—59—(eﬁeetwe—1—/—1—l@8-)—and—$25 00 (eﬁee%we—?—.m@%—and entitles the person to whom the '
pass is issued unlimited rides on the services covered by the Premium Express-Monthly or 30-Day

Pass and to a $0.50 discount per boarding on exeeptfo-COASTER.forwhich-the-pass-entitles-holder
to-a-$4-00-discount-per-boarding: Effective7/1/08-4The Premium Senior/Disabled/Medicare Monthly or
30-Day Pass is accepted on 1-Zone Rural service without the payment of a Supplement and is
accepted on 2-Zone Rural service with the payment of a $2.00 Supplement.

(Section 4.3.1.b adopted and amended-5/28/09 1/19/12)

Section 4.3.1c: Youth Monthly or 30-Day Passes

Regional Passes. The price of a Regional Youth menthly-Monthly or 30-day pass-Pass is $34-00
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{effective1/1/09)-and-$36.00 (effective Z/1H09)-and shall entitle the youth passenger to unlimited trips
during the month or 30- day perlod for which the pass |s deS|gnated on any—all regularly scheduled MTS

and NCTD services prov Ordinance—except
(i) Premium, unless a $2. OO Supplement is pald (n) COASTER for Wh|ch the pass entltles the holder
to a $2:00-discount$0.50 discount;; and u)_Rural semee—(as deflned by Section 4 2L) unless a $4.00
Supplement per zone is paid.

(e#estwe—lH%@Q}—and entitles the person to whom the pass is |ssued unlimited rides on the services
covered by the Premium Express-Monthly or 30-Day Pass; except for COASTER, for which the pass
entitles the holder to a $2-00-discount-30.50 discount per boarding. Effective 7/H09-+The Youth
Monthly or 30-Day Premium Pass is accepted on 1-Zone Rural service without the payment of a
Supplement and is accepted on 2-Zone Rural service with the payment of a $4.00 Supplement.

(Section 4.3.1c adopted and amended-5/28/091/19/12)

Section 4.3.1d: Regional Day Passes - General Public

The price of a one-day Regional Day Pass is $5.00 and shall entitle the person to whom the
pass is issued unlimited rides durlng the day for which the pass |s valid on anyall regularly scheduled
MTS and NCTD services prov :
texcept (1) Premium Express, unless a $2 00 Supplement is paid; (u) COASTER for Wthh the pass
entitles the holder to $0.50 discount per trip-services, (iii) ADA eComplementary pParatransit services;;

and (i (__LRural-semee} unless a $4 OO Supplement per zone is pa|d Semee&pteweled—bﬁhese

The price of a two-day Regional Day Pass is $9.00 and shall entitle the person to whom the
pass is issued unlimited rides during the days for which the pass is valid on ary-all regularly scheduled
MTS and NCTD services except (i) Premium Express, unless a $2.00 Supplement is paid; (ii)
COASTER, for which the pass entitles the holder to $0.50 discount per trip, (iii) ADA Complementary

Paratransit sennce and (lV) Rural unless a $4 OO Supplement per zone is pald sel%ees—plcewded—by

The price of a three-day Regional Day Pass is $12.00 and shall entitle the person to whom the
pass is issued unlimited rides during the days for which the pass is valid on any-all reguiarly scheduled
MTS and NCTD services except (i) Premium Express, unless a $2.00 Supplement is paid: (ii)
COASTER, for which the pass entitles the holder to $0.50 discount per trip, (iii) ADA Complementary

Paratransit serwce and (IV) Rural unless a $4 OO Supplementper zone is pald sewrees—prewded—lsy
a D)

The price of a four-day Regional Day Pass is $15.00 and shall entitle the person to whom the
pass is issued unlimited rides during the days for which the pass is valid on any-all regularly scheduled
MTS and NCTD services except (i) Premium Express, unless a $2.00 Supplement is paid; (ii)
COASTER, for which the pass entitles the holder to $0.50 discount per trip, {iii) ADA Complementary

Paratransit serwce and (IV) Rural unless a $4 OO Supplement per zone is pald sewree&prewdeetby
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The price of a 14-day Regional Passpass is $44-00-{effective-+H1/08)-and-$43.00 {(effective
HH0O9)-and shall entitle the person to whom the pass is issued unlimited rides during the days for
which the pass is valid on any-all regularly scheduled MTS and NCTD services except (i) Premium
Express, unless a $2.00 Supplement is paid; (i) COASTER, for which the pass entitles the holder to
$0.50 discount per trip, (iii} ADA Complementarv Paratransit serwce and (IV) Rural uniess a $4. OO
Supplementper zone is pald - - ;

(Section 4.3.1d adopted and amended 11/13/081/19/12)

Section 4.3.1.e: Premium-Region Plus Day Passes

- The Reglon Plus Day Pass-
wh+eh—|s prlced at $—M—§12 00 and entltles the person to whom the pass is issued unlimited rides during
the day for which the pass is valid on all services covered by the Premium Express-Monthly or 30-Day
Pass, COASTER, and for travel on 1-Zone Rural service. The Region Plus Day Pass is accepted for
2-Zone Rural service with the payment of a $4.00 Supplement.

The price of a Premium 14-Day Pass is $60.00 {effective-#4/039})-and entitles the person to
whom the pass is issued unlimited rides on the services covered by the Premium Express-Monthly or
30-Day Pass.

Section 4.3.1f: Group Advance Pass Sales

Group event day passes, valid for one to seven days, may be issued to groups (minimum
quantity = 100) only on a 21-day or longer advance sales basis. The price-ef-discounted rates for
group event advance sales passes shall be as follows:

One-Day Pass = $4.50
Two-Day Pass = $8.00
Three-Day Pass = $11.00
Four-Day Pass = $14.00
Five-Day Pass = $16.00
Six-Day Pass = $18.00
Seven-Day Pass = $20.00

The group event day pass shall entitle the person to whom the pass is issued unlimited rides
during the corresponding number of consecutive days for which the pass is valid on any-all regularly
scheduled MTS and NCTD services provided-by-those-operators-identifiedin-Section-4-3-1a-of-this
Ordinanece~except (i) Premium Express, unless a $2.00 Supplement is paid; (i) COASTER, for which
the pass entitles the holder to a $0.50 discount per trip; (iii) Rural service-(as defined by Section 4.2L),
uniess a $4.00 Supplement per zone is paid; and (iv) ADA Complementary Paratransit service.

Group event day passes for special events may be purchased in bulk in advance at discounted
rates as follows or as otherwise agreed to by the Board:



1,000-1,999 passes = 5 percent discount per pass
2,000-2,899-or more passes = 10 percent discount per pass
4,000+ passes——— = 20-percent-discountperpass

Section 4.3.1g: Classroom Day Pass

Classroom Day Passes, valid for one day during nonpeak hours, may be issued to school and
youth groups (up to 18 years of age) on an advance sales basis only. Each-group-shallconsist-efne

moere-than-—people-(15-youths-and-two-adult chaperens)Group size is limited at the discretion of the
operator-by-eperator-eapasity. The price of Classroom Day Passes is shallbe-$1.50 per person.

Section 4.3.1h: Gellege-Post-Secondary SemesterfMonthly & Quarter/Semester Passes

MTS shall offer a pass for a college or university school term of 63 or more days that is priced

at$+-43-a-day-(effective 1/1/09)-and $1.51 a day{effective 709}, payable in advance, sold only

during the term'’s registration and/or a monthly pass good for a calendar month, priced at $54.46
teffectiveHHO08and-$57.60 a month-(effective 71109}, payable in advance. Cellege-Post-Secondary
Monthly and Quarter/Semester and-monthly-passes-Passes are valid for travel on all regularly
scheduled bus and rail services provided by MTS and NCTD; except for (i) Premium Express, unless a
$2.00 Supplement is paid; (i) COASTER, {for which the passes entitle the passenger to a $2-00
diseount$0.50 discount per trip);; (i) ADA eComplementary pParatransit services, and (iv) Rural
services-(as defined by Section 4.2M)_unless a $4.00 Supplement per zone is paid. Fhe-Post-
Secondary Monthly and Quarter/Ssemester and-monthly-college-student-Ppasses are to be sold only at
schools, colleges, and universities that meet the following requirements: accredited by recognized
accrediting institution; provide an on-site sales location; track sales to individual qualified students; limit
sales to one pass per student currently enrolled with a minimum of seven credit hours; only issue to
students with a current school year photo identification card; provide a benefit to each student
purchasing the term and/or monthly pass to encourage public transit use; and promote the pass
through school information materials.

Section 4.3.1i: Hetel-Scratch One-Day Pass

The Hetet-Scratch One-Day Pass is a one-day day pass that is priced at the standard one-day
price but with scratch-off instead of punched month, day, and year boxes. The Hetel-Scratch One-Day
Pass has a unique serial number code, and customers may not return or exchange Hetel-Scratch One-
Day Passes. Only - -

Section 4.3.1j: San Diego County Juror Day Pass

Upon entering an agreement with MTS that meets MTS requirements, courts located in San
Diego County may purchase the following special fare media to be distributed to jurors summoned to
jury duty in courts in San Diego County:

The Juror Regional Day Pass is valid for travel on all regular MTS and NCTD services except (i)
Premium, unless a $2.00 Supplement is paid; (i) COASTER, for which the pass entitles the holder to a
$0.50 discount per trip; and (iv) Rural services, unless a $4.00 Supplement per zone is paid.

The Juror Regional Premium Day Pass is valid for travel on all MTS and NCTD regular and

premium services-exeept-two-zone-Rural-bus-services and on 1-Zone Rural service._Travel on 2-Zone

Rural service requires the payment of a $4.00 Supplement.
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Juror Passes are not valid for travel on any special services or ADA eComplementary

paratransit--Paratransit services.

Section 4.3.2: Regional Monthly or 30-Day Pass Supplements

Passengers holding a valid monthly or 30-day pass as described in Section 4.3.1a must pay a

§4 OO Supplement per zone to r|de Rural services. Heldersef—Re@enaH\AentMy—er—%@—Day—Passesﬂand

, ; —The Supplement
for Senlor/DlsabIed/ Medrcare Pass holders sha“—resewea%%@-é@érseeunt is $2.00 per zone.

Effeetive-7/1/09,-Premium Regional Monthly or 30-Day Passes shall be valid for 1-zene-Zone Rural
travel without the payment of a Supplement._Travel on 2-Zone Rural service requires the payment of a
$4.00 Supplement ($2.00 for Senior/Disabled/Medicare Premium Pass holders).

Section 4.3.3: Regional Fares for Children

Up to two children, as defined in Section 4.2.E, shall ride for free when accompanied by a fare-
paying passenger. This shall be applicable to all fixed-route bus service, Trolley service, and Rural
service.

(Section 4.3 adopted and amended 12/8/051/19/12)

Section 4.4: Trolley Fare-Pricing Schedule

Section 4.4.1a; One-Way Cash Fares

The cash fare for a single, one-way trip involving any number of stations shall be $2.50 for an

adult and free transfers shaII be permltted between TroI|ey Ilnes Iheueashﬁfareﬁfepalreueyunde

A one-way ticket shall entitle the person to a one-way trip in a direction away from the station of
issue. The one-way ticket is valid for two hours and must be valid during the entire Trolley trip.
(Section 4.4.1a adopted and amended-11/13/081/19/12)

Section 4.4.1b: Round-Trip Cash Fares

In lieu of an adult round-trip cash fare, the Day Pass is offered and free transfers between
Trolley lines shall be permitted.

Section 4.4.2: Senior/Disabled/Medicare Cash Fares

The Senior/Disabled/Medicare cash fare shall be $1.25 per one-way trip on the Trolley.
(Section 4.4.2 adopted and amended-11/13/081/19/12)
Section 4.4.3: Tokens

Effectrve March 1, 2012 Uunlversal tokens shall be avallable for $2:25-$2.50 each, ard-may-be
—and shall entitle the person holding the

universal token touptoa $2—252 50 cash fare value trlp on any MTS bus or Trolley service except ADA
paratransit services. Some services may require payment of a Supplement in conjunction with the
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universal token.
(Section 4.4 adopted and amended 7/17/081/19/12)

Section 4.4.4: Compass Card

Use of a Compass Card with a “stored value” is defined as use of any Compass Card for a
debit transaction for transit service when transit cash has been placed on the card.

Compass Card users who have a transit product stored on their card must validate their card on
each transit service that they ride each time they use the service as a condition precedent to using
MTS services. Compass Card users must validate their cards via onboard validators on Buses, or
station platform validators for Trolleys, and in accordance with Ordinance No. 13.

Patrons who fail to validate their Compass Card in the manner described above and as set forth
in Ordinance No. 13 will be deemed to not be in possession of a valid fare and subject to applicable
fines and penalties.

Users of the Compass Card must produce the Compass Card for inspection by authorized
MTS, employees, security, contractors, or law enforcement staff upon demand.

The Compass Card is intended as a fare payment device on MTS services and NCTD services,
and any unauthorized use of the card is strictly forbidden. Persons found to be using the Compass
Card in a fraudulent manner may have their Compass Card confiscated and their account suspended.

Refunds of transit products on Compass Cards will not be provided.

Refunds of cash value remaining on voluntarily surrendered cards and confiscated cards will be
considered on an individual basis for holders of registered Compass Cards only and may be obtained
by request to SANDAG. Registered Compass Card holders seeking a refund must complete an
application form (available from The Transit Store or NCTD Customer Service) and follow the
submission instructions on the application. SANDAG reserves the right to refuse any request for
refund or to make a partial refund. SANDAG also reserves the right to deduct a processing fee of not
more than 10 percent on any refund.

Refunds will be issued as credit on the same card as the original purchase if made by credit
card. Original payments made by cash, check, or debit card will be refunded by check.
(Section 4.4.4 added 11/13/08)

Section 4.5: MTS Bus Fare-Pricing Schedule

Section 4.5.1;: Cash Fares
Section 4.5.1a: Local Services

The price of a trip on MTS Local service, as described in Section 4.2| of this Ordinance, shall be
$2.25.

Section 4.5.1b: Urban Services

The price of a trip on MTS Urban service, as described in Section 4.2J of this Ordinance, shall
be $2.25.



Section 4.5.1¢c: Express and Premium Express Services

The price of a trip on Express and Premium Express service, as described in Sections 4.2K and
4.2L of this Ordinance, shall be:

$2.50
$5.00

Express
Premium Express

Section 4.5.1d; Senior/Disabled/Medicare Cash Fares

The Senior/Disabled/Medicare Bus cash fare shall be $1.10 except as otherwise provided in
Section 4.7 concerning Rural service.

The Senior/Disabled/Medicare Bus cash fare shall be $1.25 on Express service and $2.50 on
Premium Express service.

Section 4.5.2: Special Fares
Section 4.5.2a; Shuttle Fare

The price of a trip on shuttle services shall be $1-88-and-$2.25-(effective2408}. The
Senior/Disabled/Medicare shuttle service fare shall be $0-50(effective 7/1H08)and-$1.10Leffestive
744408}

Section 4.5.2b: Stadium/Balipark Bus Fares
The price of a trip on special buses with the primary purpose of traveling to and from events at

Qualcomm Stadium or PETCO Park may shall-be $5:00-one-way-and-$8-00-round-trip—Effective
+HHO9-the-price-shall-be-equal to twice the one-way fare of Premium Express service and entitle the

holder to one-way or round-trip travel.

(Section 4.5 adopted and amended #/17/081/19/12)

Section 4.6.5: Demand-Responsive Fares

MTS does not offer demand-responsive service at this time.
(Section 4.6.5 amended 11/13/08)

Section 4.6.5a: ADA Complementary Paratransit Services Cash Fares

The ADA eComplementary pParatransit services, provided in accordance with the ADA, are
only available to persons with qualifying disabilities that prevent them from using fixed-route transit
services. These services shall have a cash fare of no more than doubie the predominant adult cash
fare in the area of service. Section 4.2.0 establishes the ADA paratransit zones. The urban zone
(Zone 1) shall use the Urban Service fare defined in Section 4.2.] to calculate the MTS Access cash
fare. The three suburban zones (Zones 2, 3, and 4) shall use the Local Service fare defined in
Section 4.2.H to calculate the ADA Suburban paratransit cash fare. Passes are not accepted on ADA
paratransit services. Paying ADA paratransit passengers will be issued (upon request) a Premium
Regional Day Pass for use on connecting fixed-route and Trolley services. Passengers transferring
from ADA paratransit service in Zones 2, 3, or 4 to ADA paratransit service in Zone 1 may be required
to pay a Supplement on the Zone 1 vehicle if the price of the MTS Urban Service Fare is greater than
the price of the MTS Local Service Fare. Full-price (no discount) tickets for ADA paratransit services
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may be sold to passengers in advance. No passes, tokens, or discounts and no other tickets are
accepted on ADA paratransit services. Personal Care Attendants (PCA) required by disabled
passengers are not required to pay a fare.

(Section 4.6 amended 7/17/08)

Section 4.7: Rural Service

Rural service, as defined in Section 4.2L, shall have applied to it a 2two-zone based fare
structure. Zone boundaries shall generally be located on a north-south axis and have zone boundaries
at Ramona (Ramona Station), Alpine (Tavern Road and Alpine Boulevard), and the Tecate border
crossing (Tecate Road and Thing Road). Passenger trips remaining within +-one zone shall have
applied to them the 1-zene-Zone based-fare.

Section 4.7.1: 1-Zone and 2-Zone One-Way Cash Fares

The price of a 1-Zone cash fare shall be $5.00 for each one-way trip. The price of a 2-Zone
cash fare shall be $10.00 for each one-way trip.

Section 4.7.2: One-Way Senior/Disabled/Medicare Cash Fare

The price of Senior/Disabled/Medicare cash fares shall be equal to 50 percent of the regular
cash fare: the price of a 1-Zone Senior/Disabled/Medicare cash fare shall be $2.50 for each one-way
trip-_and —Fhe-the price of a 2-Zone cash fare shall be $5.00 for each one-way trip.

Section 4.7.3; Prepaid Monthly or Daily Pass Supplement or Upgrade Required

Passengers exhibiting a valid MTS Monthly or 30-Day Adult or Youth Pass, Cellege-Post-
Secondary Monthly or Quarter/Semester Pass, or Day Pass shall be provided a $1 discount per Zone
for Rural service: the 1-Zone Supplement shall be $4.00 for each one-way trip. The 2-Zone cash
Supplement shall be $8.00 for each one-way trip. Senior/Disabled/Medicare passengers exhibiting a
valid Senior/Disabled/Medicare Monthly Pass shall be given a $0.50 cent discount per zone: the 1-
Zone cash Supplement shall be $2.00 for each one-way trip. The 2-Zone cash Supplement shall be
$4.00 for each one-way ftrip.

Section 4.7.4; Other Fare Media

) Effective March 1, 2012, Ftokens shall be accepted at the face-value of $2.25%$2.50;
change will not be provided in instances where token value exceeds required fare.

. A San Diego County Juror Premium pass is valid for travel for 1-zene-Zone Rural bus
service. Use of this pass for a 2-zere-Zone Rural trip requires payment of a $5-00-$4.00

Supplementupgrade-($4-00-for-Senior/Disabled/Medicare) in each direction.

. Transfers from ADA complementary service shall not require the payment of a
Supplement or an upgrade.
(Section 4 adopted and amended 11/13/081/19/12)

Section 4.8: Sorrento Valley Coaster Connection

The one-way cash fare on Sorrento Valley Coaster Connection (SVCC) services shall be $1.00
for adults and $0.50 for Senior/Disabled/Medicare.
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The price for a Monthly or 30-Day Pass for the SVCC shall be $40.00 for adults, $20.00 for
Youth, and $10.00 for Senior/Disabled/Medicare.

All Regional and Premium Day Passes and Regional and Premium Monthly or 30-Day Passes
and 14-Day Passes will be accepted on SVCC services.

MTS may enter into an agreement with third parties to cover the cost of fares for patrons on the
SVCC in lieu of charging passengers.

(Section 4.8 adopted and amended 11/13/081/19/12)
Section 4.9: Special Fares

MTS shall be allowed to adjust fares for special events with the approval of the Chief Executive
Officer.

(Section 4.9 amended 7/17/08)

Section 4.10: Other Metropolitan Transit System Operators and Special Cash Fares

Section 4.10.1; Cash Fares

Any special fares of any operator in the region not listed within this Ordinance shall be included
in the Uniform Fare Structure Agreement.
(Section 4. 10 amended 7/17/08)

Section 4.11: Pubilic Notice

Before the expiration of fifteen (15) days after its passage, a summary of this Ordinance shall
be published once with the names and members voting for and against the same in a newspaper of
general circulation published in the County of San Diego.

(Section 4.11 amended 7/17/08)

Section 4.12; Effective Date of Ordinance

This Ordinance shall become effective 30-days-from-and-afterthe-date-of-tsfinalpassageon
January 20, 2012.

(Section 4.12 adopted and amended 7/17/081/19/12)
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Att. C, Al 32,1/19/12

SAN DIEGO METROPOLITAN TRANSIT SYSTEM T G

CODIFIED ORDINANCE NO. 13
(as Adopted 8/9/01 and amended en-5/28/09through 1/19/12)

An Ordinance Regarding Prohibited Conduct Onboard Transit Vehicles
and Prohibited Actions on or About a Transit Facility, Trolley Station, or Bus Stop

The Board of Directors of the San Diego Metropolitan Transit System (MTS) do ordain as follows:
Section 13.1: General

The use of the San Diego Metropolitan Transit System (MTS) facilities shall be conditioned
upon the observance of this ordinance or any rules and regulations hereafter promulgated by MTS or
pursuant to its authority; all rights, privileges, licenses and permits, express or implied, for the use of
MTS facilities are revocable; and each such right, privilege, license or permit shall at the option of MTS
or its duly authorized representative be revoked and canceled by and upon the breach of this
ordinance or of the violation while in or upon MTS facilities or any applicable laws or ordinances.

Nothing herein contained or omitted from this ordinance shall be construed to relieve any
person whatsoever from exercising all reasonable care to avoid or prevent injury or damage to persons
or property.

Any requirement or provision of these rules relating to any prohibited act shall respectively
extend to and include the causing, procuring, aiding or abetting, directly or indirectly, of such act; or the
permitting or the allowing of any minor in the custody of any person, doing any act prohibited by a
provision hereof.

Any act otherwise prohibited by these rules shall be lawful if performed under, by virtue of, and
strictly in compliance with the provisions of an agreement, permit, or license issued or approved by
MTS and/or San Diego Trolley, Inc. (SDTI), and/or San Diego Transit Corporation (SDTC), and to the
extent authorized thereby.

These rules are in addition to and supplement all applicable laws or ordinances.
Section 13.2: Definitions

The following terms, as used in this ordinance shall, unless otherwise expressly stated or
unless the context clearly requires a different interpretation, have the following meaning.

A. Bicycle - A "bicycle" is a device upon which any person may ride, propelled exclusively
by human power through a belt, chain, or gears, and having two wheels.

B. Bus - A "bus" is any motor vehicle, other than a motortruck or truck tractor, designed for
carrying more than 10 persons including the driver, and used or maintained for the transportation of
passengers, except that any motor vehicle, other than a motortruck or truck tractor, designed for
carrying not more than 12 persons, including the driver, which is maintained and used in the nonprofit
transportation of adults to and from a work Iocation as part of a carpool program or when transporting
only members of the household of the owner thereof, shall not be considered to be a bus for the
purposes of this section.
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C. Bus Stop — A “bus stop” is a designated area marked by a sign depicting a specific route
number or numbers for the loading and unloading of passengers from or onto a bus, which may or may
not include a bench or shelter.

D. Facility or Transit Facility — A "facility" or "transit facility" includes, but is not limited to,
transit centers, rail stations, bus shelters, and bus stops on public or private property.

E. Pedestrian — A "pedestrian” is any person who is afoot or who is using a means of
conveyance propelled by human power other than a bicycle.

F. Tailgate — Any person standing, sitting, or remaining in the area of a vehicle, chair,
table, ice-chest, barbeque, or similar device for the purpose of consuming any food or beverage, or for
the purpose of socializing before during or at the conclusion of an event.

G. Trolley — A "trolley" is a vehicle which is propelled by electric power obtained from
overhead trolley wires and is operated upon rails.

H. Trolley Station — A “trolley station” is a designated area marked by a sign depicting a
specific line; i.e., Orange, Blue, Red, Green, etc., for the loading and unloading of passengers from or
onto a trolley, which may or may not include a bench or shelter.

I Transit Vehicle — A “transit vehicle” shall mean buses and trolleys or any other form of
public conveyance utilized, owned, or controlled by MTS, SDTI, or SDTC.

J. Validator — A “Validator” is a machine used to deduct the proper fare from a Compass
Card prior to a passenger boarding a bus or trolley and prior to and after a passenger boards and
alights a Centre City San Diego Trolley if the passenger wishes to receive the Centre City San Diego
fare (as defined in MTS Ordinance No. 4).

Section 13.3; Fares

Passengers shall be permitted on a transit vehicle or in a transit station owned, controlled, or
used by MTS or its subsidiaries or contractors only upon payment of such fares and under such
circumstances as may from time to time be ordained by MTS. It is unlawful for any person to refuse to
pay, or to evade or attempt to evade the payment of such fares.

It is unlawful for any person to resell, or attempt to resell, any ticket, pass, token, or other form
of fare media that has already been used by another passenger, or to collect, or attempt to collect any
ticket, pass, token, or other form of fare media from a passenger, trash can, or other location with the
intent to resell the ticket, pass, token, or other form of fare media. MTS reserves the right to confiscate
any previously used or resold ticket, pass, token, or other form of fare media.

It is unlawful to purchase any used or unused ticket from any person or entity or purchase any
fare media from any person or entity other than an authorized MTS ticket, pass, token, or other fare
media sales agent or ticket vending machine.

If passengers are utilizing a Compass Card (as defined in MTS Ordinance No. 4), they must
present their card to a fare Valldator when enterlng a bus, prlor to waltlng |n any fare paid zone, and
prior to boarding a trolley; i

D+ege—eash—ﬁa¢e This procedure IS known as “Tap or Tappmg Tapplng is a cond|t|on precedent to
utilizing MTS bus and trolley service and the Compass Card. It shall be unlawful for passengers to
refuse to Tap, or to evade Tapping, or to attempt to evade Tapping when utilizing a Compass Card.
MTS reserves the right to confiscate the Compass Card for noncompliance with this provision or the
provisions of MTS Ordinance No. 4.
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| (Section 13.3 adopted and amended 5/28/091/19/12)
Section 13.4; Prohibited Conduct Onboard Transit Vehicles

It shall be unlawful for passengers or occupants while aboard a bus or trolley while the vehicle
is transporting passengers in regular route service, contract, special, or community-type service within
the MTS jurisdictional area to:

A. Consume any food or beverage, except that passengers may consume beverages while
onboard a trolley if the beverages are contained in a spill-proof or screw-top container or bottle.
Examples of such spill-proof or screw-top containers or bottles include, but are not limited to, water

bottles and soda bottles with screw tops, personal beverage containers with snap-on or screw-on lids,
and coffee cups or mugs with snap-on or screw-on lids.

B. Smoke or carry a lighted or smoldering pipe, cigar, cigarette, or tobacco in any form.

C. Operate any radio, phonograph, tape player, or other such instrument that is audible to
any other person on a transit vehicle.

D. Expectorate.
E. Discard litter.

F. Extend his/her head, hand, arm, foot, leg, or other portion of the body through any
window.

G. Interfere in any manner whatsoever with the operator or operation of any bus or trolley.

H. Possess an open alcoholic beverage container, irrespective of whether the container is
spill-proof or screw-top.

l. Ride any bike, skateboard, or scooter.

J. No person shall put his foot on any seat provided for any passengers on a bus or trolley,
or place any article on such seat which would leave grease, oil, paint, dirt, or any other
substance on such seat.

K. No person shall activate without justification, mutilate, deface or misuse in any manner,
any safety device or intercom located onboard a bus or trolley.

L. No person shall ride upon the outside or roof of any bus or trolley.
(Section 13.4 amended 01/18/07)

Section 13.5. Prohibited Actions on or About a Transit Facility

A. No person (except MTS/SDTI/SDTC employees, agents, or authorized visitors) shall
enter upon the roadbed, tracks, structures, right-of-way, or other parts of a transit facility, which are not
open to passengers or to the public.

B. No person shall drink any alcoholic beverage or possess an open alcoholic beverage
container on or in a transit facility except on premises licensed therefor.



C. No person shall sit, lie, or stand with any portion of his/her body extending within 8 feet
6 inches of the centerline of the outside rail on straight track of within 9 feet 6 inches of the centerline
of the outside rail on curved track except while entering or alighting from a trolley stopped at that
station.

D. No person shall injure, deface, destroy, loosen, remove, or tamper with the transit
facility.

E. No person shall injure, mutilate, deface, alter, change, displace, remove, or destroy any
sign, notice, signal, or advertisement on the transit facility.

F. No person shall interfere with any lamp, electric light, electric fixture, or density on the
transit facility.

G. No person shall write, paint, or draw any inscription or figure on or deface any transit
facility.

H. No person shall disobey or disregard the notices, prohibitions, instructions, or directions

on any sign posted on the transit facility.

. No person shall interfere with, encumber, obstruct, or render dangerous any transit
facility.

J. No person shall throw or project a stone or other missile at any trolley, bus or at any
person or thing on or in the transit facility.

K. No person shall throw or project a stone or other missile from any transit facility or
transit vehicle.

L. No person shall fail or refuse to comply with any fawful order or direction of any MTS
inspector, security officer, whether an employee or designated agent of MTS, or any peace officer.

M. No person shall do, aid, abet, or assist in doing any act which may be dangerous,
harmful, or injurious to any person or property within the transit facility, said act being not specifically
prohibited herein.

N. No person shall put his foot on any seat provided for any passengers of the transit
facility or place any article on such seat which would leave grease, oil, paint, dirt, or any other
substance on such seat.

0. No person shall urinate or defecate in or upon unauthorized locations on the transit
facility.

P. No person shall post, distribute, or display commercial signs, advertisements, circulars,
handbills, or written material of a commercial nature on or within the transit facility, nor shall any person
engage in any verbal solicitations of a commercial nature on or within said transit facility.

Q. No person shall climb upon or jump the trolley couplers.

R No person shall discard litter in any transit facility or transit vehicle.

S. No person shall loiter in the immediate vicinity of any posted property.
T No person shall tailgate.



(Section 13.5 amended 06/28/07)
Section 13.6: Animals

No person shall bring, carry unto, or convey upon the transit facility, a dog, or other animal,
unless it is completely enclosed in a carrying case, which can be accommodated in the lap of a
passenger with no danger or annoyance to other passengers. This rule shall not apply to a "service" or
"assistance" animal. A "service" or "assistance" animal is trained to assist persons with disabilities.
Such animals shall be properly harnessed when possible. Service or assistance animals must be
under the control of the person at all times. MTS reserves the right to inquire about the status of such
animals.
(Section 13.6 amended 6/28/07)

Section 13.7: Meetings

No person shall hold any meeting, perform any ceremony, make any speech, address or
oration, exhibit, or distribute any sign, placard, notice, declaration, or appeal of any kind or description
within any transit facility or upon any transit vehicle or piatform without written permit from an MTS
official.

Section 13.8; Selling, Peddling, Leasing, Etc.

No person shall exhibit, sell, or offer for sale, hire, lease, or let out in or about the transit facility
or a transit vehicle any object or merchandise, whether corporeal or incorporeal, except concessions
under contract to MTS.

No person shall solicit previously purchased or used tickets, passes, tokens, or other fare
media from another passenger or collect any previously purchased or used tickets, passes, tokens, or
other fare media from a trash receptacle, platform, transit facility, or passenger.

(Section 13.8 amended 05/28/09)

Section 13.9: Bicycles
Bicycles are permitted on transit vehicles under the following-conditions:
A Bicyclists must be at least 16 years of age and have a valid proof of payment of fare.
B. Only one bicycle is allowed onboard a trolley during the hours of 6:00 a.m. to 9:00 a.m.

and 3:00 p.m. to 6:00 p.m. weekdays. At any other time, no more than two bicycles per trolley will be
allowed. No bicycles will be permitted in the aisleways at any time.

C. Bicycles will be permitted to board trolleys at the rear doors only and must be placed
against the rear driver's cab.

D. Bicyclists must remain with their bicycles at all times.

E. When part of a group charter, more than two bicycles per car may be permitted at the

sole discretion of MTS.
(Section 13.9 amended 01/18/07)



Section 13.10: No Smoking at any Transit Facility or Bus Stop

No person shall smoke any materials, whether tobacco or any other product using any device,
cigarette, cigar, pipe, or any other apparatus, or utilize any smoking device, cigarette, cigar, pipe, or
other apparatus at the following locations owned, operated, or controlled by MTS, SDTI and/or SDTC:

A

B.

C.

MAY28-09.9.AttB.ORD 13.PROHIBITED CONDUCT.TLOREN.doc

Adopted & Amended:1/19/12

Within 25 feet from any bus stop;

Within 25 feet of any trolley station; and

Within 25 feet of any transit facility.

Amended:
Amended:
Amended:
Amended:
Amended:
Amended:
Amended:

Adopted:

5/28/09
11/13/08
06/28/07
01/18/07
06/09/05
05/26/05
10/28/04
8/9/01
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MEETING OF THE BOARD OF DIRECTORS FOR THE
METROPOLITAN TRANSIT SYSTEM (MTS)
1255 Imperial Avenue, Suite 1000
San Diego, CA 92101

December 8, 2011

MINUTES
Roll Call

Chairman Mathis called the Board meeting to order at 9:03 a.m. A roll call sheet listing Board
member attendance is attached.

Approval of Minutes

Mr. Cunningham moved to approve the minutes of the November 10, 2011, MTS Board of
Directors meeting. Mr. Young seconded the motion, and the vote was 9 to O in favor.

Public Comments

Susan Lesch — Ms. Lesch stated that she is a frequent rider from Clairemont. She stated that
this is her third visit to request limiting cell phone use on the Bus and Trolley. She provided the
Board with Metro Transit’s Code of Conduct interior card used in Minneapolis which is attached
to the final agenda material.

John L. Wood — He expressed his concerns with regards to Route 836 and 956. He stated that
the bus and trolley do not coincide. He reported that the graffiti at Highway 94 Bridge needs to
be removed.

Mikaiil Hussein — Mr. Hussein thanked MTS staff for a great outcome of the Taxicab elections.
He falked about the two new members of the Taxicab Advisory Committee.

Rhonda Ciardetti — Ms. Ciardetti stated that on the last meeting she requested to be on the
agenda to address the trolley noise near Loren Drive in La Mesa at the intersection of Severin
and Amaya. She provided each member with a letter that she read a petition with 77 signatures
and a map. The letter, petition, and map are attached to the final agenda material.

Chairman Mathis stated that the Public Utilities Commission (PUC) has looked into the issue
and MTS is awaiting the report.

Peter Zschiesche — Mr. Zschiesche thanked staff for implementing the Taxicab elections. He
stated that the two new members will be beneficial to the Taxicab Advisory Committee.

Special Announcements:

Paul Jablonski, Chief Executive Officer stated that MTS is involved in two holiday events. The
first event is “Stuff the Bus” and supports the San Diego Food Bank. The event is being put on
with coordination from Vons and North County Transit District. He stated that Saturday,
December 10" there will be 10 buses at various Vons locations. MTS is also having a 7"
annual bicycle program event next Thursday, December 15" at 10 a.m. at Cesar Chavez
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Elementary (MTS employees adopted elementary school) to donate 110 bikes and helmets to
first graders, and also provide gift certificates.

CONSENT ITEMS:

6.

10.

11.

Bus Operator Uniforms Contract - Exercise Contract Option Years One and Two

Action would: (1) ratify MTS Doc. No. B0509.1-09 with Kingsbury Uniforms, Inc. for the addition
of union patches for men’s and women'’s polo shirts; (2) ratify MTS Doc. No. B0509.2-09 with
Kingsbury Uniforms, Inc. for the addition/replacement of men’s and women'’s polo shirts and
oxfords uniform styles to better quality uniform garments at no additional cost to MTS; (3) ratify
MTS Doc. No. B0509.3-09 with Kingsbury Uniforms, Inc. to give bus operators the option to buy
a garrison belt; and (4) authorize the Chief Executive Officer (CEO) to execute MTS Doc. No.
B0509.4-09 with Kingsbury Uniforms, Inc. to exercise option years one and two for bus operator
uniforms.

Ms. Rios asked what will happen to the current shirts with patches the drivers already have.
Chairman Mathis stated that the patches will be added to the existing uniforms and patches.
Chairman Mathis passed around a new Vintage Trolley patch for members to look at.

Federal Transit Administration 5311 Program of Projects

Action would approve Resolution No. 11-18 authorizing the use of $234,837 of Federal Transit
Administration (FTA) Section 5311 funds for operating assistance in nonurbanized areas.

Finalized Internal Audit Report on SDTC Revenue Management

Action would receive an internal audit report on San Diego Transit Corporation's (SDTC's)
Revenue Management.

Siemens Light Rail Vehicle (LRV) Procurement - Contract Amendment

Action would authorize the CEQ to execute MTS Doc. No. L0914.7-10, which would authorize
Siemens to: (1) add an instructor's plug receptacle to the 57 LRVs being purchased; (2) add a
front-end fender to the 57 LRVs; and (3) adjust the sales tax rate paid under the agreement.

Investment Report - October 2011

Action would receive a report for information.

Legal Services - Contract Award

Action would authorize the CEO or appropriate staff persons to execute contfracts on an as-
needed basis to attorneys and firms from the prequalified list for MTS and its subsidiaries.
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12.

13.

14.

15.

16.

17.

Federal Transit Administration 5316 Grant Applications

Action would adopt Resolution No. 11-17 authorizing the CEO to submit Job Access and
Reverse Commute (JARC) applications for fiscal years 2012 and 2013 for Federal Transit
Administration (FTA) Section 5316 funding.

Taxicab Advisory Committee Member Election Results

Action would ratify the appointment of two new members of the Taxicab Committee as stated in
the results of the Taxicab Advisory Committee (TAC) member election.

Chairman Mathis recognized and congratulated the two new members of the Taxicab
Committee which are Mr. Berhanu Lemma and Mr. Hussein Nuur.

Discontinuance of Route 830 - Murphy Canyon Premium Express

Action would approve the discontinuance of Route 830.

Insurance Brokerage and Consultation Services - Contract Amendment

Action would authorize the CEO to enter into MTS Doc. No. G1035.2-07 with BB&T John
Burnham Insurance Services to extend the existing insurance brokerage and consultation
services contract (MTS Doc. No. G1035.1-07) for an additional six-month period.

State Transit Assistance (STA) Claims

Action would adopt Resolution No. 11-19 approving fiscal year (FY) 2012 State Transit
Assistance (STA) claims.

Trapeze Software - Sole-Source Contract Award

Action would authorize the CEO to execute MTS Doc. No. B0569.0-12 with Trapeze Software
Group, Inc. for INFO-IVR and ATIS Real-Time software and implementation services.

Action on Recommended Consent ltems

Mr. McClellan moved to approve Consent Agenda Item Nos. 6, 7, 8; 9, 10, 11, 12, 13, 14, 15, 16 and
17. Mr. Ewin seconded the motion, and the vote was 12 to 0 in favor. Mr. Young was out of the room.

CLOSED SESSION:

24.

None.

NOTICED PUBLIC HEARINGS:

25.

None.
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DISCUSSION ITEMS:

30.

Comprehensive Annual Financial Report (CAFR) (Tom Lynch)

Ernie Ewin, Chairman of the Audit Oversight Committee, stated that the final CAFR is complete;
the action is to accept the report and provide comments. He addressed the Board about what
questions the Board should be asking during different stages of the audit. He mentioned the
four questions directed to the Board:

1. If the Board is satisfied that the process followed in preparing and auditing the financial
statements was reasonably designed to produce accurate and reliable financial
information?

2. Do you have reason to question the integrity or confidence of the members of
management or outside auditors that would affect your ability to rely on the information
that is being provided to you?

3. Do you know anything that would cause you to question the accuracy of the disclosures
to the relevant portion of the financial statements that you've reviewed or would indicate
that there may be risk that has not yet been identified?

4. In reviewing the relevant portion of the financial statements ,are there any red flags that
should be brought to the attention of management for which you would like further
explanation even though this is the final report to which you may have actual knowledge
which would lead you to believe that the financial statements contains some materially
misleading information?

Mr. Ewin stated that these responsibilities lie here with the Board. He stated that this is
the fifth time that this has been done as a formal process with an oversight committee
and thanked members of the audit oversight committee and in advance the members of
management who have performed their duties appropriately. He stated that if there are
any questions, please ask so that it can be resolved.

Linda Musengo, Finance Manager stated that the Comprehensive Annual Financial Report
(CAFR) for the years ending June 30, 2011, and 2010 has been presented to the Audit
Oversight Committee, and the recommendation was that the CAFR be presented to the Board.
Ms. Musengo introduced Gary M. Caporicci and Ken H. Pun of Caporicci & Larson to give the
highlights of the CAFR.

Mr. Pun, CPA with Caporicci & Larson (C&L), gave a PowerPoint presentation on the scope of
work for the audit performed by C&L that included the audit of MTS’s financial statements and the
reporting responsibility.

Mr. Pun gave an overview of MTS’s management responsibilities, C&L’s responsibilities, and
summary of C&L'’s audit approach, which included year-to-year comparisons of specific account
balances. He stated that the assessment determined that MTS is a low-risk auditee, which
means that there is no need to test a high number of transactions in order to determine that the
numbers and disclosures are accurate.

Mr. Pun reviewed C&L’s unqualified audit opinion stating that financial statements are fairly
presented in all material respects, significant accounting policies have been consistently applied,
estimates are reasonable, and disclosures are properly reflected in the financial statements.
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Mr. Pun stated that the audit resulted in no disagreements with management, no material errors
or irregularities were discovered, and no significant deficiencies or material weaknesses were
determined. He provided a brief overview of the financial statement sections of the audit that
included the introductory, financial, and statistical sections.

Mr. Pun stated that compared to last year, the balance sheet is consistent. As of June 30, 2011,
MTS has approximately $1.5 billion in total assets and $243 million in total liabilities with a net
result of $1.2 billion in net assets. He added that the total revenue is $268 million and total
operating expenses are $299 million. He noted that there is a decrease in the net assets of
$4.2 million due to loss of TransNet funding.

Mr. Pun summarized statements of cash flow from operating activities, which were consistent
with 2010. He reviewed cash flows from operating activities, noncapital financing activities,
capital, related financing activities, and investing activities.

Gary M. Caporicci of Caporicci and Larson reported on the pension plan schedule of funding
progress for MTS, San Diego Trolley, Inc. (SDTI), and San Diego Transit Corporation (SDTC).
He also noted that there is a significant change from prior year of the amortization of net
pension asset and he also stated that the unfunded portion of pension plans will be considered
a liability. He concluded his report with a review of the new Governmental Accounting
Standards Board (GASB) pronouncements, the AICPA Auditing Standards Board, GASB
Exposure Draft Pension Accounting and Financial Reporting. He explained the fundamental
approach, liability recognition, actuarial assumptions, projection of future benefit payments,
discount rate, attribution method, and measurement of plan assets, expense recognition,
disclosures, and recognition.

Ms. Emerald requested the auditor to elaborate more on the GASB change. Mr. Caporicci
responded that the unfunded portion of the pension plan is considered a liability.

Mr. Ewin asked are there any areas in the financial statements including the notes to which you
believe we could be more explicit or transparent to provide more clarity to help better understand
our financial statements. Mr. Caporicci responded none. Describe any situations on which you
believe that management has attempted to circumvent the spirit of GAAP or has yet to comply
with GAAP. Mr. Caporicci responded no situations at all. How would you compare the
organization’s financial reporting with that of comparable entities which you are familiar? Mr.
Caporicci responded outstanding. Are there any questions we have not asked you or that have
not been asked which you would like us to ask. Mr. Caporicci responded none.

Mr. Ewin stated that it is important to recognize that the MTS management team is not only
looking at the day to day operations but is looking ahead of the curve. He stated that MTS has a
number of obligations that it must deal with that are tied to LIBOR and to number of other
indexes. Mr. Ewin explained LIBOR. He stated that he appreciates what management has done.
He asked the Board to look at Roman numeral viii to see the Certificate of Achievement for
Excellence in Financial Reporting and recognized the excellent staff that are on top of this and
take it very seriously and the audit has proven that. Mr. Ewin asked the management staff do the
financial statements contain deviation from GAAP. Ms. Musengo and Mr. Telfer both replied no.
Are you satisfied that an appropriate audit was performed by the independent auditor? Ms.
Musengo and Mr. Telfer both replied yes. Any questions that we should ask you that we haven't?
Ms. Musengo and Mr. Telfer both replied no.
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31.

32.

Mr. Castaneda asked if there is way that he could look at multiple years of past financial
statements. Ms. Musengo directed the Board to look at the schedules on page 73 and 74 of the
CAFR where it shows seven years of comparative data and that schedule will over time be
expanded to a total of ten years and will be a rolling ten years that will be presented every year.

Mr. Mathis congratulated the member of management for an excellent report.

Mr. Roberts acknowledged the service of Ernie Ewin, Chairman of the Audit Oversight
Committee. Mr. Mathis echoed Mr. Roberts comment.

Action Taken:
Mr. Roberts moved to receive a report on the CAFR. Ms. Emerald seconded the motion and the
vote was 15 to 0 in favor.

FY 2011 Final Budget Comparison (Tom Lynch)

Tom Lynch, Controller, presented a Power Point to the Board of the FY 2011final year-end
budget comparison. He reported that on an overall basis operating income was $544,000
positive to budget. MTS did not receive all its subsidy revenues as anticipated causing non-
operating revenue to have unfavorable variance of $656,000. He reported that operating
revenue was favorable to the budget by $946,000 and operating expenses was unfavorable by
$402,000 with an overall basis of $176,000.

He reported that total subsidy revenue was unfavorable by $741,000 and other non-operating
revenue/expense was favorable by $85,000 and total non-operating revenue was unfavorable
by $656,000.

He reported that the balance of the contingency reserve as of June 30, 2010, was $21 million.
For FY 2011, MTS had an excess of expenses over revenues of $190,000. After adjusting for
interest, other adjustments, and the income or loss from Taxicab Administration and SD&AE,
the change for the year is negative $199,000. He reported that this represents a 9.3% of MTS'’s
FY 12 operating budget and MTS has historically set a goal to have the reserve at 10% level of
its annual operation budget.

Action Taken:
Ms. Emerald moved to approve the use of $190,000 in contingency reserves to balance the FY
2011 operating budget. Mr. Minto seconded the motion and the vote was 15 to 0 in favor.

Cart, Stroller, and Cargo Requirements {Claire Spielberg)

Paul Jablonski, Chief Executive Officer introduced the item and pointed out that MTS is not
trying to implement a new Board policy and stated that this is an operating policy to guide
operations in efficiencies, effectiveness, and compliance with regulations and laws. This is an
issue that is nationwide and there was a recent webinar sponsored by APTA where over 100
systems were onboard on this issue. MTS staff has done a lot of research and outreach to
other systems in collaboration in trying to come up with an operating policy. This is a product of
MTS own success and change, a few years ago when MTS had hi-floor buses and rail cars it
was much more difficult for people to access the vehicles. Most of the buses now are low-floor,
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the rail cars on the Green line are low-floor and soon MTS will have low-floors cars everywhere
so it has made it much easier for people to board with wheelchairs, carts and stroliers. MTS
has taken action to modify the vehicle interiors to accommodate the riders. MTS anticipate
putting this in effect and have ongoing dialogue with the operators and field supervisors to make
sure that MTS is sensitive to customers, especially people with disabilities so that they are able
to access the vehicles.

Claire Spielberg, Chief Operating Officer, provided an overview on how the project came about.
She stated that the new rules for riding include not taking carts off of the system; this is to
modify the size of the cart. She introduced Jeff Codling, Contract Services Administrator, who
presented a Power Point on the cart, stroller, and cargo rules and procedures. He provided the
findings on carts vs. wheelchair on Routes 3 and 929. He reported that the number of carts,
strollers, and cargo is substantially higher versus wheelchairs. MTS surveyed 100 drivers and
reported the same issue. During this time MTS started to receive complaints about wheelchair
customer pass-ups due to capacity, carts and strollers causing trip hazards, and cargo disputes.
He provided several slides showing riders with different types of cargo, strollers, carts, etc. He
noted that not only are the carts large but they are overloaded and create safety and trip
hazards. '

Mr. Codling stated that on the June 23, 2011, the MTS Accessible Services Committee (ASAC)
had a discussion and provided feedback on the proposed rules. He explained Title 13, Sec
1216c¢ of the California Code of Regulations and noted that the important requirement is “/n no
event shall aisles, doors, steps, or emergency exits be blocked.”. He explained the next steps
in developing the new rules. He explained the proposed MTS Cart, Stroller, and Cargo Rules.
He emphasized how important safety and security is to everyone. He showed a life size sample
of the cart that won’t be allowed. He provided a slideshow of passengers with large bags of
recycle cans and with multiple cargos taking up seating.

Mr. Codling reported that MTS Bus started a demo project that TriMet, another transit agency,
had great success with. MTS removed one set of forward facing seats on the bus, and
designated it as a cart stroller area to allow the larger carts and strollers on the bus, away from
the aisles and wheelchair area. MTS Bus tried it on the busier routes and it has been
successful and there have not been any complaints. Drivers, riders, and supervisors reported
that it has been doing well and would like to expand to more routes. This creates more space
for the wheelchairs and other senior disabled riders in the front and keeps people out of the
emergency exits. He also reported that MTS is working with the seat manufacturer to get flip
seats that will provide optional cart or stroller space.

He reported that there is no change to the existing Bike Policy and exceptions for riders with
disabilities will be accommodated as required by the American with Disabilities Act (ADA) and
Route 992 (Airport Shuttle). He provided several more slides from other transit agencies having
the same issues. He stated that the rules that MTS developed will help with capacity and that
MTS is ahead of the other agencies and they are reaching out to MTS on how to develop their
own policies.

Ms. Spielberg added that having too many packages and carts means MTS is not in compliance
with federal and state regulations.
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The Board engaged in discussion regarding drivers handling the new rules and providing
workshops; stroller limitations; providing public outreach to riders, homeless advocates and the
Alpha Project; safety and compliance; check-in pilot program; painting lines in the bus to
distinguished cargo, strollers, and carts; folding strollers and securing babies and not sitting on
the lap; bikes on trolleys blocking exits; accommodating riders with cans that are in non-leaking
bag ,crushing the cans, and in the right container; behavior modification; timeframe of the roll
out of the proposed rules; provide public outreach to all board members; follow up with the
Board and the public.

Public Speaker:

Kim Alcantar — Ms. Alcantar explained her background and stated that bus drivers should pull
down the ramp when riders have carts and cargo. She stated that riders does not need
restriction, they need compartments to place their items. She stated that she liked the cart,
stroller area.

Action Taken:

Mr. McClellan moved to approve new cart, stroller, and cargo requirements for transit riders
under existing MTS “Rules for Riding” language. Mr. Ovrom seconded the motion and the vote
was 13 to 0 in favor, with Mr. Cunningham and Mr. Young absent.

REPORT ITEMS:

45.

60.

Operations Budget Status Report for October 2011 (Mike Thompson)

Mike Thompson, Budget Manager, presented to the Board an Operations Budget Status Report
for FY 12 through October 31, 2011. He explained that the year-to-date FY 12 MTS
consolidated operations revenue was favorable by $665,000 or 2.1%. He reported that
passenger revenue is favorable by $820,000 and ridership is at budget by 0.3%. He reported
that passenger fare revenue is favorable by $717,000 or 2.3% and total consolidated operations
expenses were unfavorable by $79,000.

He reported that in total consolidated operations had net operating variances that were
favorable by $587,000 or 1.4%. MTS Administration and other activities were favorable by
$720,000, resuiting in an overall favorable variance of $1,307,000 or 3.1%.

He reviewed the on-going concerns dashboard, presented FY 12 numbers and updated
projections for energy prices and passenger levels. He stated that the State Transit Assistance
(STA) has awarded MTS $3.9 million and how to utilize the funds will be discussed at the next
Budget Development Committee meeting.

Action Taken:

Mr. McClellan moved to receive an operations budget status report for October 2011. Mr.
Castaneda seconded the motion and the vote was 14 to 0 in favor, with Mr. Cunningham
absent.

Chairman’s Report

Chairman Mathis mentioned that there are changes to the San Diego Vintage Trolley schedule.
Wayne Terry, Chief Operating Officer reported that the service is expanded starting the week
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before Christmas on Saturday and Sundays to 11 a.m. to 4 p.m., Tuesdays and Thursdays from
10 a.m. to 2 p.m. to see if it brings any additional interest.

Ms. Lightner asked how the special events are doing. Chairman Mathis stated that there has
not been any, since it has not been marketed. Ms. Lightner stated that she would like feedback

on the first event.

61. Audit Oversight Committee Chairman’s Report

Mr. Ewin, Chairman of the Audit Oversight Committee made no report.

62. Chief Executive Officer's Report

Paul Jablonski made no report.

63. Board Member Communications

There were no Board Member communications.

64. Additional Public Comments on ltems Not on the Agenda

Doris Cole - Ms. Cole stated that the trolley is not heipful to the partially sighted and she is not
able to distinguished between the Blue, Orange, and Green line because they are all red. She
requested that MTS placed a glowing light to indicate each color and the name of the color of
the line on the side of the trolley.

Chairman Mathis thanked Ms. Cole for bringing this issue to the attention of MTS. Mr. Young
stated there should be a sign on the side of the frolley. Wayne Terry, Chief Operating Officer
stated that there is a sign on the side of the trolley and there is a sign on the front and on both
sides of the car body. He stated that there is visually impaired mat on the first door after the
wheelchair lift sign. If you stand at on that mat, the driver will announce which trolley line is

pulling up.

Mr. Young provided feedback on how to address the issue. Chairman Mathis responded that
staff will look into how to address this issue more effectively. Mr. Minto echoed Mr. Young'’s
comments. Mr. Castaneda stated that he would like staff to report back on this issue.

65. Next Meeting Date

The next regularly scheduled Board meeting is Thursday, January 19, 2012.

66. Adjournment

%nan Mathis adjourned the meeting at 11:14 a.m.
Ay % Py U
7

Chairperson -
San Diego Metropolitan Transit System
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2. TESTIMONY AT NOTICED PUBLIC HEARINGS
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3. DISCUSSION OF AGENDA ITEMS
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Public comment on matters not on the agenda will be limited to five speakers with three minutes
- each, under the Public Comment Agenda ltem. Additional speakers will be heard at the end of the
Board s Agenda.

NOTE: Subijects of previous hearings or agenda items may not again be addressed under General
Public Comments.

H:\Board Member Listings, Labels, Envelopes & Other\Request to Speak Form.doc



AGENDA ITEM NO.

(0

REQUEST TO SPEAK FORM ORDER REQUEST RECEIVED 9\

PLEASE SUBMIT THIS COMPLETED FORM (AND YOUR WRITTEN STATEMENT)
TO THE CLERK OF THE BOARD PRIOR TO DISCUSSION OF YOUR ITEM

1. INSTRUCTIONS
This Request to Speak form must be filled out and submitted in advance of the discussion of your
item to the Clerk of the Board (please attach any written statement to this form). Communications
on hearings and agenda items are generally limited to three minutes per person unless the Board
authorizes additional time; however, the Chairperson may limit comment to one or two minutes each
if there are multiple requests to speak on a particular item. General public comments on items not
on the agenda are limited to three minutes. Please be brief and to the point. No yielding of time is
allowed. Subjects of previous hearings or agenda items may not aqaln be addressed under
General Public Comments.

(PLEASE PRINT)

DATE : | - )q -/
Name Loyraine m- Ae, A
Address )0 @7 %Lﬁz/c;/p/ m [/7(/ A} 92020
Telephone ' a
Organization Represented DIRY, 2222 / L ,é Z /s C

i e (/0//{’(5 5 T/ Bre vy ooy S 7h e
Subject of Your Remarks SnchogR- LT3 Drisec on _/J ~
Regarding Agenda Item No. “Publ i c < Peunlo. S 3
Your Comments Present a SUPPORT OPPOSITION
Position of: :

2. TESTIMONY AT NOTICED PUBLIC HEARINGS
At Public Hearings of the Board, persons wishing to speak shall be permitted to address the Board
on any issue relevant to the subject of the Hearing.

3. DISCUSSION OF AGENDA ITEMS
The Chairman may permit any member of the public to address the Board on any issue relevant to
a particular agenda item.

4. GENERAL PUBLIC COMMENTS ON MATTERS NOT ON THE AGENDA
Public comment on matters not on the agenda will be limited to five speakers with three minutes
- each, under the Public Comment Agenda ltem. Additional speakers will be heard at the end of the
Board s Agenda.

NOTE: Subjects of previous hearings or agenda items may not again be addressed under General
Public Comments.

H:\Board Member Listings, Labels, Envelopes & Other\Request to Speak Form.doc



COUNCIL PRESIDENT PRO TEM KEVIN L. FAULCONER

SECOND DISTRICT

City oF SaN Dieco

December 14, 2011

Mr. Gary Gallegos
Executive Director
SANDAG

401 B Street, Suite 800
San Diego, CA 92101

Dear Mr. Gallegos:

This letter is to express my support for SANDAG’s alternate bus rapid transit (BRT) stop at the
San Diego Superior Court Central Division site located between Front and Union streets as well
as share my concern for the proposed BRT station located directly in front of the Sofia Hotel at
150 West Broadway.

During peak periods, SANDAG’s proposed BRT station in front of the Sofia Hotel represents
nearly one bus arriving and departing every minute. As an active participant in the Broadway
corridor’s commercial and pedestrian revitalization, the Sofia Hotel has provided over 100 jobs
to San Diegans and $4 million in transient occupancy tax to the City during the past five years.
The proposed BRT site will be detrimental to the hotel and its restaurant, Currant, which
provides outdoor seating at this location.

SANDAG'’s proposal to eliminate the taxicab parking area and the hotel’s valet service would
place an unnecessary negative impact on the hotel and surrounding business’ ability to provide
service to its guests.

SANDAG’s alternative site for this BRT station, located one block west at the San Diego
Superior Court, would not negatively impact Sofia’s current business operations and would
promote the Metropolitan Transit System’s campaign to increase jury ridership. The BRT stop
at the courthouse will not impede the flow of northbound traffic on First Avenue, as would occur
if the stop were located in front of the hotel.

202 C STREET « SAN DIEGO, CA 92101
(619) 236-6622 - FAX (619) 236-6996 - EMAIL: KEVINFAULCONER@SANDIEGO.GOV



Mr. Gary Gallegos
Page Two
December 14, 2011

I appreciate your consideration in supporting SANDAG’s alternate BRT stop at the San Diego
Superior Courthouse which will promote ridership while protecting businesses, jobs, and
valuable income to the City of San Diego.

Sincerely,

Kevin L. Faulconer
Council President Pro Tem
Second’District

KLF:tc

cc: Honorable Jerry Sanders, Mayor
SANDAG Transportation Committee
SANDAG Board of Directors
Metropolitan Transit System Board of Directors
San Diego City Councilmembers
San Diego Board of Supervisors
San Diego Port Commissioners
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MTS

17://’“\\\\\\\\\ Metropolitan Transit System

1255 Imperial Avenue, Suite 1000
San Diego, CA 92101-7490
619/231-1466

FAX 619/234-3407

Agenda Item No. _ﬂ

MEETING OF THE METROPOLITAN TRANSIT SYSTEM
BOARD OF DIRECTORS

January 19, 2012

SUBJECT:

ELECT VICE CHAIR, CHAIR PRO TEM, AND COMMITTEE APPOINTMENTS
(SHARON COONEY)

RECOMMENDATION:
That the Board of Directors:
1. elect a Vice Chair and a Chair Pro Tem for 2012; and
2. consider the nominating slate (Attachment A) proposed by the Ad Hoc

Nominating Committee for the appointment of representatives to MTS
committees for 2012 and vote to appoint representatives to those committees.

Budget Impact
None.

DISCUSSION:

Public Utilities Code Section 120100 requires the Board of Directors, annually at its first
meeting in January, to elect a Vice Chair who shall preside in the absence of the Chair.
Policies and Procedures No. 22, “Rules of Procedure,” also provides for the election of a
Chair Pro Tem to serve in the absence of the Chair and Vice Chair. In 2011, Ron
Roberts served as Vice Chair, and Tony Young served as Chair Pro Tem.

The Vice Chair and Chair Pro Tem nomination and election procedures pursuant to
Robert’s Rules of Order are as follows:

1. The Chairman of the Board opens the agenda item.
2. The Chairman requests nominations from the floor. Nominations do not require a
second.

Metropolitan Transit System (MTS) is a California public agency and is comprised of San Diego Transit Corporation and San Diego Trolley, Inc. nonprofit public benefit corporations,
in cooperation with Chula Vista Transit and National City Transit. MTS is the taxicab administrator for eight cities and the ownet of the San Diego and Arizona Eastern Railway Company.
MTS member agencies include: City of Chula Vista, City of Coronado, City of E! Cajon, City of Imperial Beach, City of La Mesa, City of Lemon Grove, City of National City, City of Poway,
City of San Diego, City of Santee, and the County of San Diego.



3. The Chairman closes the nominations.

4. The Chairman invites the candidate(s) to address the Board for 3 minutes.

5. The Chairman asks for any Board discussion.

6. The Chairman calls for the vote on each motion for each candidate.

7. The vote is taken on the motion(s) for each candidate based upon the order in

which they were nominated. The vote continues until a candidate is elected.

In addition, each year the Board makes appointments to the various committees,
including the Executive Committee, the Audit Oversight Committee, the Budget
Committee, the Ad Hoc Public Security Committee, the Joint Committee on Regional
Transit (JCRT), the Taxicab Committee, the Los Angeles-San Diego Rail Corridor
Agency (LOSSAN), the Accessible Services Advisory Committee (ASAC), the Airport
Authority Advisory Committee, the SANDAG Board, and the SANDAG Regional
Planning Committee.

The nomination and election procedures pursuant to Robert's Rules of Order are as

follows:
1. The Chairman of the Board opens the agenda item.
2. The Ad Hoc Nominating Committee makes a report and calls for a motion on the

nominating slate.

3. The Chairman requests additional nominations from the floor. Nominations do
not require a second.

4. The Chairman closes the nominations.

5. The Chairman invites the candidate(s) to address the Board for 3 minutes.

6. The Chairman asks for any Board discussion.

7. The Chairman calls for the vote on each motion for each candidate. The vote is

taken on the motion(s) for each candidate based upon the order in which they
were nominated. The vote continues until a candidate is elected.

Chief Executive Officer

Key Staff Contact: Sharon Cooney, 619.557.4513, Sharon.Cooney@sdmts.com

JAN19-12 4 ELECTIONS&COMMITTEEAPPT.SCOONEY .doc

Attachment. A. Proposed 2012 Nominating Slate of MTS Committees and
Outside Agency Appointments
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MTS

A s
:flllll\\\\\\\\\\% Metropolitan Transit System

1255 Imperial Avenue, Suite 1000

San Diego, CA 92101-7490
(ea;?a) 2311466 ¢ FAX (619) 234-3407 Agenda Item No. _6_

MEETING OF THE METROPOLITAN TRANSIT SYSTEM
BOARD OF DIRECTORS

January 19, 2012

SUBJECT:
INVESTMENT REPORT — NOVEMBER 2011
RECOMMENDATION:
That the Board of Directors receive a report for information.
Budget Impact
None.
DISCUSSION:

Attachment A comprises a report of MTS investments as of November 2011. The
combined total of all investments has decreased from $200.8 million to $180.6 million
during November. This $20 million decrease is due to expenditures for capital asset
acquisitions and a scheduled principal payment on the Pension Obligation Bonds.

The first column provides details about investments restricted for capital improvement
projects and debt service—the majority of which are related to the 1995 lease and
leaseback transactions. The funds restricted for debt service are structured investments
with fixed returns that will not vary with market fluctuations if held to maturity. These
investments are held in trust and will not be liquidated in advance of the scheduled
maturities. The second column (unrestricted investments) reports the working capital for
MTS operations allowing for employee payroll and vendors’ goods and services.

During November, there were no transfers to or from MTS temporary investment
accounts.

Coom >

Paul 'G. Jablonski
Chief Executive Officer

Key Staff Contact: Tom Lynch, 619.557.4538, tom.lynch@sdmts.com

JAN19-12.6.INVESTMT RPT NOVEMBER.LMUSENGO.doc

Attachment: A. Investment Report for November 2011

1255 Imperial Avenue, Suite 1000, San Diego, CA 92101-7490 » (619) 231-1466 » www.sdmts.com -

Metropolitan Transit System (MTS) is a California public agency comprised of San Diego Transit Corp., San Diego Trolley, Inc., San Diego and Arizona Eastern Railway Company
(nonprofit public benefit corporations), and San Diego Vintage Trolley, Inc., a 501(c}{3) nonprofit corporation, in cooperation with Chula Vista Transit. MTS is the taxicab administrator for seven cities.

MTS member agencies include the cities of Chula Vista, Coronado, El Cajon, Imperial Beach, La Mesa, LLemon Grove, National City, Poway, San Diego, Santee, and the County of San Diego.



Cash and Cash Equivalents

Bank of America -
concentration sweep account
Total Cash and Cash Equivalents

Cash - Restricted for Capital Support

US Bank - retention trust account

Local Agency Investment Fund (LAIF)
Proposition 1B TSGP grant funds

Total Cash - Restricted for Capital Support
Investments - Working Capital

Local Agency Investment Fund (LAIF)
San Diego County Investment Pool

Total Investments - Working Capital
Investments - Restricted for Debt Service

US Bank - Treasury Strips - market value
(Par value $39,474,000)

Rabobank -
Payment Undertaking Agreement

Total Investments Restricted for Debt Service

Total cash and investments

San Diego Metropolitan Transit System

Investment Report

Att. A, Al 6, 1/19/12

November 30, 2011
Restricted Unrestricted Total
$ 10,836,129 $ 1,034,073 $ 11,870,202
10,836,129 1,034,073 11,870,202
3,429,736 - 3,429,736
5,503,136 - 5,503,136
8,932,873 - 8,932,873
- 38,450,082 38,450,082
- 690,602 690,602
- 39,140,684 39,140,684
38,627,074 - 38,627,074
82,053,636 - 82,053,636
120,680,709 - 120,680,709
$ 140,449,711 $ 40,174,757 $ 180,624,468

N/A* - Per trust agreements, interest earned on retention account is allocated to trust beneficiary (contractor)

Average
rate of
return

A-1

0.00%

N/A *

0.40%

0.40%

7.69%
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I/f/{”“\\\\\\\\\% Metropolitan Transit System

1255 Imperial Avenue, Suite 1000
San Diego, CA 92101-7490

619) 231-1466 » FAX (619) 234-3407
o e Agenda Item No. /
MEETING OF THE METROPOLITAN TRANSIT SYSTEM
BOARD OF DIRECTORS Draft for
January 19, 2012 Executive Committee

Review Date: 1/12/12
SUBJECT:

AUDIT REPORT - THE TRANSIT STORE
RECOMMENDATION:
That the Board of Directors receive an internal audit report on The Transit Store.

Budget Impact

None.

DISCUSSION:

During August 2011, the MTS Internal Auditor performed a review of The Transit Store’s
procedures and internal controls. As a result of this review, eight findings and
recommendations were made for Management'’s consideration. Management has
reviewed the recommendations and is taking action to address the issues identified.

Based on the sensitive nature of some of the findings, certain information has been
redacted from the audit report for public disclosure.

Paul C. Jablonski
Chief Executive Officer

Key Staff Contact: Daniel Madzelan; 619.595.4920; Daniel.Madzelan@sdmts.com

JAN19-12.7. THE TRANSIT STORE AUDIT RPT.DMAZELAN.doc

Attachment: A. Audit Report (Redacted Version Only for Public Disclosure)

1255 Imperial Avenue, Suite 1000, San Diego, CA 92101-7490 » (619) 231-1466 » www.sdmts.com

Metropolitan Transit System {MTS) is a California public agency comprised of San Diego Transit Corp., San Diego Trolley, Inc., San Diego and Arizona Eastern Railway Company
(nonprofit public benefit corporations), and San Diego Vintage Trolley, Inc., a 501(c)(3) nonprofit corporation, in cooperation with Chuia Vista Transit. MTS is the taxicab administrator for seven cities.

MTS member agencies include the cities of Chula Vista, Coronado, El Cajon, Imperial Beach, La Mesa, Lemon Grove, National City, Poway, San Diego, Santes, and the County of San Diego.
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Att. A, Al 7, 1/19/2012

1255 Imperial Avenue, Suite 1000
San Diego, CA 92101-7490
(619) 231-1466 » FAX (619) 234-3407

Memorandum

DATE: 9/28/2011 Contents of the audit report have been

TO: Olﬁvette Coleman REDACTED FOR
Erin Dunn PUBLIC DISCLOSURE

FROM: Daniel Madzelan

SUBJECT:  Audit Report — Transit Store

EXECUTIVE SUMMARY:

Audit Objectives and Scope:

Audit objectives were to evaluate compliance with current operating procedures, determine the overall
effectiveness of existing controls, and explore opportunities for improving controls. The initial scope focused on
five (5) areas:1) Operating Policies and Procedures (Control Environment); 2) Cash/Fare Media Handling; 3)
Inventory (Fare Media) Management; 4) Monthly Reporting/Reconciliations; and 5) Store Security, which included
limited reviews of Lost and Found Operations.

Testing concentrated primarily on operations occurring in June 2011, however, there was testing performed on
previous month'’s activities. Observations of store activities occurred during August.

During fieldwork, Sr. Management requested Audit review operating procedures at the transit store regarding
processing applications for reduced fares (Senior, Disabled, and Medical/Medicare). Testing of these control
activities focused primarily on events from July and August. NOTE: Audit initially excluded this process from its
scope of work, as Audit intended to review the entire process of issuing reduced fares at a later date.

Audit Resuits:

In general, the store’s operating procedures were well designed and operating as intended. There were no
reportable findings in two of our testing area; Inventory (Fare Media) Management and Monthly
Reporting/Reconciliations. The audit did identify internal control procedures that store management needs to
address, as well as opportunities to strengthen existing procedures. Audit findings summarized as follows:

High Priority Findings:

* No findings considered high priority.

Medium Priority Findings:

» Control Environment — Standard Operating Procedures (SOPs): Evidence does not indicate frequent
reviews, or updates, of SOPs.

 Reduced Fares ~ Consistency and Completeness of Processing Applications: Tested population,
predominantly short form applications, revealed applications forms were not completed as designed.

1255 Imperial Avenue, Suite 1000, San Diego, CA 92101-7490 (61 9) 231-1466 » www.sdmts.com

Metropolitan Transit System (MTS} is a California public agency cohpﬁsed of San Diego Transit Corp., San Diego Trolley, Inc., San Diego and Arizona Eastern Railway Company
(nonprofit public benefit corporations), and San Diego Vintage Trolley, Inc., a 501(c)(3) nonprofit corporation, in cooperation with Chula Vista Transit. MTS is the taxicab administrator for seven cities.

MTS member agencies include the citles of Chula Vista, Coronado, El Cajon, Imperial Beach, La Mesa, Lemon Grove, National City, Poway, San Diego, Santee, and the County of San Diego.



Low Priority Findings:

» Control Environment — Management Reviews: Evidence presented did not sufficiently support required
random audits of store clerk’s register floats [ occurring in accordance with policy. Additionally,
there were minor differences between the store’s SOPs and those documented within the Financial
Procedural Manual.

 Cash/Fare Media Handling — Segregation of Duties Concern: One clerk who has responsibilities for
processing sales and preparing daily sales reports has also been preparing the daily bank deposit. This
is primarily due to staffing constraints.

» Cash/Fare Media Handling — Differences in Processing and Reporting Transactional Events: Evidence
reviewed identified differences amongst clerks in processing check voucher overage transactions, as well
as differences in preparing system generated closing reports. NOTE: Management implemented
procedural changes to address this finding during the audit.

» Cash/Fare Media Handling — Reconciling Transactional Reports: Evidence reviewed identified variances
between daily transaction shift reports (system generated) and Clerk Daily Summary Reports with respect
to compass card fees. The format of the Clerk Daily Summary Report did not facilitate active monitoring
of these transactional events. NOTE: Management implemented procedural changes to address this
finding during the audit.

» Cash/Fare Media Handing — Over/Under Reporting: While well monitored, evidence reviewed did not
sufficiently demonstrate evidence of investigation by store clerks into the causes of reported over/unders.
Additionally, evidence reviewed clearly indicated management's efforts to reduce the frequency and dollar
amounts of over/under events. However, current thresholds addressing over/unders, as documented in
the SOPs, are not consistent with management’s efforts.

e Cash/Fare Media Handling — Petty Cash and other Operating Funds: The store supervisor controls the
petty cash and other operating funds managed by the store. There is currently not a well-documented
review process of these funds by the store supervisor's direct manager to ensure compliance with current
operating procedures. '

Subsequent pages of this report contain details of audit findings and management action plans, additional audit
observations, as well as definitions of Audit Priority Findings.

Background Information:

The store is located at 102 Broadway in downtown San Diego. Staff consists of one supervisor and four full-time
clerks. The store does plan to hire one additional employee (assistant supervisor) in the upcoming months. Store
hours are Monday through Friday from 9 a.m. to 5 p.m. The San Diego Association of Governments (SANDAG)

consigns fare media to the store. Customers pay for media and merchandise by cash, check, federal vouchers,
credit and debit cards, or purchase orders.

. The store is aiso
there are approximately

responsible for the managing lost articles for San Die

_ go Transit and Trolley. Historically,
8,000 lost articles processed in a year. ’

Beginning in July 2011, the store reports into the Finance/Accounting department of MTS. The store previously
reported to the Passenger Services Department of San Diego Transit Corporation (SDTC).

Report Distribution:
PaulrJablonski, Cliff Telfer, Sharon Cooney, and Karen Landers — MTS

Contents of the audit report have been REDACTED FOR PUBLIC DISCLOSURE. A-2



AUDIT FINDINGS AND MANAGEMENT ACTION PLANS:

Finding/Observation:

Control Environment — Standard Operating Procedures (SOPs):

Evidence does not indicate frequent reviews, or updates, of SOPs. As such, current control activities are not fully
reflected within SOPs. This can create the situation of internal control systems losing their effectiveness over
time, thereby increasing the likelihood of risk events occeurring.

Finding Priority Rating:
Medium Priority Finding

Audit Recommendation:

1) Update the current version of the transit store SOPs. The updated SOPs should reflect all new procedures
implemented by management prior to the audit, such as handling voucher overages, as well as all procedural
changes management implements as a result of this audit.

Management should consider specifically addressing document retention policies as part of the SOP updates.
While MTS has a document retention policy, it is advisable to develop specific retention policies for transit store
operations where appropriate.

2) Going forward, consistent with current Accounting/Finance procedures, SOPs should be reviewed annually.
Correspondingly, there should be sufficient documentary evidence to support the reviews occurring.

Audit is willing to assist store management in a consultative role to review the design of any new or modified
control procedures.

Management Response/Action Plan:

Management will update the current version of the SOPs, including the addition of a document retention policy. It
will then-be updated on an annual basis by the Assistant Supervisor, a new position filled in October.

Management Estimated Action Plan Completion Date:

in accordance with the Finance Procedures Manual, the annual update will be completed by April 30.

Contents of the audit report have been REDACTED FOR PUBLIC DISCLOSURE. A-3



Finding/Observation:

Reduced Fares - Consistency and Completeness of Processing Applications:

Audit made a haphazard sample of twenty (20) short form reduced fare applications reviewing for completeness.
The completeness review consisted of validating the application for: 1) The reason for reduced fare; 2) Whether
the application was for a New or a Replacement Card: 3) Store clerks completed the Office Use section of the
application; and 4) Whether the customer signed and dated their application. Audit did not identify any
applications completed consistent with the design and intent of the current application format.

The majority (70%) of the applications did not include the signature and date of the customer. Audit also observed
instances where the reason for the reduced fares was not identified, the type of card (new or replacement) was
not identified, proof substantiating reduced fare eligibility not documented on the application, and staff initials
missing on the Office Use Section indicating who processed the application.

Audit also reviewed long form applications by testing forty-five (45) individual forms for completeness and
accuracy, as well as through analytical reviews of the reduced fare database. Based on that testing, Audit
identified seven (7) discrepancies. Provided the sample was representative of the entire population of completed
applications (667), Audit projected an additional fifteen ( 15) forms might also be processed inconsistent with
operating procedures.

Finding Priority Rating:

Medium Priority Finding

Audit Recommendation:

1) Clarify and re-communicate Company procedures for processing short and long form applications for reduced
fares. This should focus on ensuring customer’s sign and date the form, as well as completing the Office Use
Section in its entirety.

2) Implement a monitoring control, whereby samples of applications are reviewed by store management to ensure
compliance with processing reduced fare applications.

3) Any revisions to operating procedures, such as implementing additional monitoring controls, should be
reflected in revised SOPs.

Management Response/Action Plan:

Management issued a memorandum to the store clerks on 10/6/11 emphasizing the importance of completeness
and consistency regarding these forms. Management will document random sampling to monitor compliance with
objectives and requirements stated in the memorandum.

Manaqement Estimated Action Plan Completion Date:

Completed October 6, 2011

Contents of the audit report have been REDACTED FOR PUBLIC DISCLOSURE. A-4



Finding/Observation:

Control Environment — Performing Management Reviews:

There was evidence to support random audits of inventory (fare media) being performed in accordance with the
SOP (twice a month at random). There was only sufficient evidence to support the counting of the opening cash
register balances of [Jlll occurring once in the month of June. Audit also observed the Financial Procedural
Manual indicated this particular process is to occur approximately once a month. Thus, there is inconsistency
between the SOP and the Financial Procedural Manual, which should be reconciled.

While the new control procedure of requiring clerks to enter in their opening balances into the shift report serves
as a mitigating control in verifying clerks are properly opening their register with [JJJl], Audit believes
management'’s independent review procedures should continue.

Finding Priority Rating:

Low Priority Finding

Audit Recommendation:

Audit recommends re-writing the procedure to allow either the Store Supervisor or the Assistant Supervisor to
perform this procedure.

The current methad of reporting and documenting this procedure is reasonable; however, management may elect
to establish a separate electronic form solely for tracking compliance with this procedure.

Management Response/Action Plan:

The Supervisor currently performs random counts several times a month during the reconciliation process.
Management will comply with audits request and institute one random count a month in addition to the other
counts. The SOPs have been updated to read once a month and management will design an electronic form to
document compliance with required inventory audits.

Management Estimated Action Plan Completion Date:

The estimated completion date is 12/31/2011.

Contents of the audit report have been REDACTED FOR PUBLIC DISCLOSURE. - A-5



Finding/Observation:

Cash/Fare Media Handling — Segregation of Duties:

During the store observation, as well as evidenced by store closing reports, there are instances when the senior
sales clerk prepares the daily bank deposit. This individual is also responsible for processing sales during the
normal course of store operations. Anytime an individual is both responsible for operations, in this case
processing sales/preparing sales reporting, and recording keeping for the same activity, in this case preparing the
bank deposit, there is an increased risk of misappropriation of assets.

NOTE: Audit found no evidence of any misappropriation of assets based on our testing population. Audit also
recognizes current process is primarily the result of staffing limitations.

Finding Priority Rating:

Low Priority Finding: While Audit believes this finding does meet the definition of a medium priority finding, we
reported as Low based on circumstances, as outlined above, regarding the observation.

Audit Recommendation:

Audit recommends when the new assistant supervisor is hired, he or she, or the store supervisor perform the
preparation of the daily deposit slip. This would mitigate the segregation of duty concern. Until that time, Audit
recommends limiting the occurrences of the senior sales clerk preparing the bank deposit.

Management Response/Action Plan:

Once the assistant supervisor has been trained, only the supervisor and assistant supervisor will prepare bank
deposits. When the assistant supervisor has daily sales activity, the supervisor will complete the deposit to
increase control of assets.

Management Estimated Action Plan Completion Date:

The new position has been filled with a start date of November 14. By January 2012, the supervisor or assistant
supervisor will be responsible for preparing the bank deposit.

Contents of the audit report have been REDACTED FOR PUBLIC DISCLOSURE. A-6



Finding/Observation:

Cash/Fare Media Handling — Differences in Processing and Reporting Transactional Events:

Audit observed differences between clerks in processing check voucher overage transactions, as well as in
preparing system generated register closing shift reports. A check voucher overage transaction, a result of system
limitations, occurs when a payment voucher presented by a customer is greater than the fare media they actually
purchase. Audit observed certain clerks reporting these events as cash transactions and others reporting these
events as check transactions.

Audit also observed some clerks fully populating all data fields in the register closing shift reports, while other
clerks did not populate all data fields. For example, certain clerks would include their opening register balance of
Il in this report, while others excluded this data. This resulted in shift reports indicating significant short
balances, which were not actually occurring.

Neither finding had any financial impact; events simply impact the presentation and classification of transactions
within daily reporting.

Store management has already taken corrective actions on these observations to ensure consistent processing of
transactions, as well as requiring all data fields be populated in the register closing shift report. Audit reviewed the
new procedures, and based on the limited sample concluded the new procedures implemented are well designed
and working as intended.

Finding Priority Rating:

Low Priority Finding

Audit Recommendation:

Since management has already taken corrective actions, Audit recommends continuing to monitor these new
procedures to ensure they continue to work as intended and that clerks continue to comply with new procedures.
Additionally, new procedures should be reflected in updated SOPs.

Management Response/Action Plan:

Due to the system limitations, as of May 26, 2011, store management implemented a work around for inputting
overages from voucher checks. The procedure was re-communicated in August, and again in October. Effective
August 8, 2011, Transit Store clerks were instructed to enter [l at opening login for their starting cash
balance. Management will continue monitoring both procedures to ensure all clerks are in compliance, as well as
update the SOPs.

Management Estimated Action Plan Completion Date:

Completed

Contents of the audit report have been REDACTED FOR PUBLIC DISCLOSURE. A-7



Finding/Observation:

Cash/Fare Media Handling — Reconciling Transactional Reports:

While attempting to reconcile reported activity on the Daily Transaction Shift Reports (system generated) and the
Clerk’s Daily Summary Report (manually prepared), Audit observed that compass card initiation and card fees
were not always reconciling to compass cards reported as sold on the Clerk’s Daily Summary Report. Audit is
unsure as to the cause, as there was no consistent pattern in the differences within our sample population (nine
days of activity). The evidence reviewed indicated more cards/fees were processed (collected) then actual cards
sold. The dollar difference considered inconsequential ($14) when factoring out an apparent anomaly.

Store management has taken corrective actions by re-designing the Clerk’s Daily Summary Report to specifically
analyze these transactions and fees. Audit believes the new format of the clerk’s summary report is well designed
and should assist management in tracking these events.

Finding Priority Rating:
Low Priority Finding

Audit Recommendation:

Since management has already taken corrective action, Audit recommends continuing to monitor these
transactions and attempt to establish the root cause of these differences, provided they continue.

Management Response/Action Plan:

The re-designed Clerk’s Daily Summary Report was implemented August 11, 2011. Although we have seen a
decrease in differences, variances still exist. Management will continue to monitor, as well as reach out to
SANDAG and Cubic for possible causes.

Management Estimated Action Plan Completion Date:

Completed

Contents of the audit report have been REDACTED FOR PUBLIC DISCLOSURE. A-8



Finding/Observation:

Cash/Fare Media Handling — Over/Under Reporting:

Accounting management implemented a new over/under tracking report in May 2010. The new report is well
designed and working as intended, as reported over/unders in total dollars has significantly decreased.

While the amounts of over/unders have significantly decreased, occurrences of over/unders are still frequent
events. Based on closing paperwork reviewed, as well as management’s tracking report, there is not well
documented evidence transit store employees attempt to identify the potential causes of reported over/unders.

During a store observation, Audit was able to witness investigations taking place. Audit also observed Accounting
personnel attempting to identify and reconcile over/unders as part of their reviews of sales reporting. Additionally,
Audit was independently able to identify some of the causes of reported over/unders using daily paperwork files
submitted.

Finding Priority Rating:

Low Priority Finding

Audit Recommendation:

Management should consider inserting a section in the Clerk’s Daily Summary Report to allow for explanations of
over/unders. Store management could then establish a doliar threshold where explanations are required to be
documented if they exceed management's threshold. Implementing such a process would provide more tangible
evidence that store personnel are investigation or attempting to resolve over/unders reported.

Audit would also recommend management revisit the thresholds with Union Management regarding what
constitutes a reported incident. Incident threshold are currently set at $75 per single day and $350 in a month for
an individual. It is highly unlikely an individual will exceed these thresholds.

In Audit’ opinion, the thresholds are far too high. Management's has taken considerable effort to improve the
control environment by reducing the total dollars and total occurrences of over/funder reported. These thresholds
are inconsistent with management'’s efforts.

Management Response/Action Plan:

Management will insert a section on the Clerk’s Daily Summary to further document daily variances

Management strongly agrees the current thresholds limit management’s ability to establish an appropriate control
environment.

Management Estimated Action Plan Completion Date:

The revised daily reports will be implemented by November 30, 2011. In early 2012, management will revisit the
current thresholds listed in the SOPS’s with Union Management.

Contents of the audit report have been REDACTED FOR PUBLIC DISCLOSURE. A-9



Finding/Observation:

Cash/Fare Media Handling - Petty Cash and other Operating Funds:

The store currently has petty cash fund of [} The store also has two reimbursement funds, one for trolley
and one for transit. The store supervisor routinely audited the petty cash fund ensuring the required balance was
maintained. Likewise, the store supervisor routinely audited the reimbursement funds. The funds are stored in
secure lockboxes and store supervisor controis the keys to the lockboxes. Audit found the controls to be well
designed and operating as intended.

Finding Priority Rating:

Low Priority Finding

Audit Recommendation:

there should be a control to ensure someone other than the store supervisor audits these funds. As such, Audit
recommends an additional procedure of having the funds audited at least quarterly, preferably monthly, by the
Store Supervisor's direct manager. This will provide additional assurance the funds are properly managed and
operating as intended. If implemented, this process should be included in the SOPs, and there should be
documentary evidence to verify reviews occurred.

Management Response/Action Plan:

Per Audit’s request, the Senior Accountant will audit petty cash quarterly. Upon completion, Sr. Accountant wili
sign off on current log to serve as evidence of review.

Management Estimated Action Plan Completion Date:

Completed October 10, 2011

Contents of the audit report have been REDACTED FOR PUBLIC DISCLOSURE. A-10



OTHER AUDIT OBSERVATIONS:

Security Observation - [

Security Observation —

General Observation — System Limitations and Workarounds:

As previously discussed, there are system limitations with the Cubic TOT software. As a result of these system
limitations, some of which were subject to audit, store management is required to develop workaround procedures
in order to process certain transactions. These system limitations also require the transit store to utilize a second
operating system called Keystroke, the old legacy system for the store. Keystroke is primarily used for processing
credit card sales over the phone, since the TOT does not allow credit card numbers to be manually entered, and
certain customers need the ability to pay over the phone. Keystroke is also utilized in processing sales via
purchase orders.

Anytime there are workarounds as a result of system limitations there is an increase in likelihood of a risk event
occurring. Running two separate sales systems inherently creates operational inefficiencies, which also can
increase the likelihood of a risk events occurring. The cost to modify the TOT system is extremely high, and
therefore is not a viable alternative at this point in time.

 Based on discussions with management and testing performed during the course of the review, Audit did
conclude procedures designed to address system limitations are well designed and working as intended.

Contents of the audit report have been REDACTED FOR PUBLIC DISCLOSURE. A-11



AUDIT FINDINGS RATINGS DEFINITIONS:

High Priority Finding

Immediate management attention is required. This is a serious
internal control that if not mitigated could lead to:
+ Significant financial losses;
+ Serious violation of corporate strategies, policies, or
values,
* Reputational damage
* Significant adverse regulatory impact (loss of operating
licenses, material fines).

Medium Priority Finding

Timely management attention is required. This is an internal
control that if not mitigated could lead to:
+ Financial losses,
* Loss of control, non-compliance with departmental policies
or procedures,
* Adverse regulatory impact.

Low Priority Finding

Routine managemént attention is warranted. This is an internal
control or risk issue which may lead to improvement in the quality
or efficiencies of the organization or process.

Contents of the audit report have been REDACTED FOR PUBLIC DISCLOSURE. A-12
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MEETING OF THE METROPOLITAN TRANSIT SYSTEM
BOARD OF DIRECTORS

January 19, 2012
SUBJECT:

TRACTION POWER SUBSTATIONS FOR THE SAN DIEGO TROLLEY, INC. SYSTEM
- CONTRACT AWARD

RECOMMENDATION:

That the Board of Directors authorize the Chief Executive Officer to execute MTS Doc.
No. L1032.0-12 with Siemens Industry, Inc. to procure 17 traction power substations
with an option to purchase up to 17 additional traction power substations for the

San Diego Trolley Inc. (SDTI) system (in substantially the same form as Attachment A).

Budget Impact

Funding would come from the San Diego Association of Governments (SANDAG)
Capital Improvement Project (CIP) 1210040 in the amount of 12,902,805. Substations
purchased pursuant to the options would be funded at the time the option is exercised.

DISCUSSION:

MTS Policy No. 52 governing procurement of goods and services requires a formal
competitive bid process for procurements exceeding $100,000. On September 30,
2011, MTS issued an Invitation for Bids (IFB) to interested parties, which was advertised
in multiple newspaper publications for maximum exposure and competition. Three
responsive bids were received in response to the solicitation on December 21, 2011
(see Bid Summary — Attachment B). Siemens Industry, Inc. was the lowest responsive,
responsible bidder for the procurement of traction power substations. Staff reviewed all
bids and compared the costs to the engineers estimate. Staff found a significant cost
savings of over 30 percent and determined that Siemens Industry, Inc.’s pricing is fair
and reasonable.

This contract would be for a five-year period effective February 1, 2012, through
January 31, 2017. Today’s action would authorize purchase of the first 17 (1.5
megawatts) substations for a total price of $12,902,805 ($670,923/unit). The contract
also includes an option to purchase up to 17 additional units within the term of the
contract at a cost of $648,467 per unit. These options would be exercised if, and when,
necessary to meet MTS’s additional power substation needs.

1255 Imperial Avenue, Suite 1000, San Diego, CA 92101-7490 ¢ (619) 231-1466 » www.sdmts.com

Metropolitan Transit System (MTS} is a California public agency comprised of San Diego Transit Corp., San Diego Trolley, Inc., San Diego and Arizona Eastern Railway Company
(nonprofit public benefit corporations), and San Diego Vintage Trolley, Inc., a 501(c)(3) nonprofit corporation, in cooperation with Chula Vista Transit. MTS is the taxicab administrator for seven cities.

MTS member agencies include the cities of Chula Vista, Coronado, El Cajon, Imperial Beach, La Mesa, Lemon Grove, National City, Poway, San Diego, Santee, and the County of San Diego.



Therefore, staff is requesting Board approval of MTS Doc. No. L1032.0-12 for an amount
not to exceed $12,902,805.

Paul C. Jablonski
Chief Executive Officer

Key Staff Contacts: Thang Q. Nguyen, 619.557.4560, Thang.Nguyen@sdmts.com
Marco Yniguez, 619.557.4576, Marco.Yniguez@sdmts.com

Attachments: A. Draft Agreement for Siemens Industry, Inc.
B. Bid Summary



Att. A, Al 8, 1/19/12

STANDARD PROCUREMENT AGREEMENT L1032.0-12
CONTRACT NUMBER
OPS 970.4
FILE NUMBER(S)

THIS AGREEMENT is entered into this day of 2012, in the State of
California by and between San Diego Metropolitan Transit System (“MTS”), a California public agency,
and the following contractor, hereinafter referred to as "Contractor™:

Name: Siemens Industry, Inc. Address: 300 Oswego Pointe Drive, Suite 106

Form of Business: Corporation L ake Oswego, OR 97034

(Corporation, partnership, sole proprietor, etc.)
Telephone: 503.675.3600

Authorized person to sign contracts: __Steffen Goeller Vice President
Name Title

The attached Standard Procurement Conditions are part of this Agreement. The Contractor
agrees to furnish to MTS services and materials, as follows:

Provide San Diego Trolley Inc. with 17 traction power substations with an option to purchase up to 17
additional traction power substations, as set forth in the Scope of Work (attached as Exhibit A), the bid
forms (attached as Exhibit B), Terms and Conditions (attached as Exhibit C), and Federal
Requirements (attached Exhibit D) (hereinafter “Contract Documents”).

The base quantities for this contract shall be for five-year period effective February 1, 2012, through
January 31, 2017, with the option of up to a quantity of 17 (1.5 MW) additional traction power
substations are exercisable at MTS s sole discretion,

The total amount of this contract shall not exceed $. 12,902,805.47.

SAN DIEGO METROPOLITAN TRANSIT SYSTEM CONTRACTOR AUTHORIZATION
By: Firm:

Chief Executive Officer
Approved as to form: By:

Sighature

By:

Office of General Counsel Title:
AMOUNT ENCUMBERED BUDGET ITEM FISCAL YEAR
$12,902,805.47 12817-0800 2012
By:

Chief Financial Officer Date
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Att. B, Al 8, 1/19/12

///"\\\\\\\\\\ N\ Metropolitan Transit System

BID SUMMARY

MTS IFB NO. L1032.0-12
TRACTION POWER SUBSTATION

COMPANY NAME BID AMOUNT

BASE $12,902,805.47

SIEMENS INDUSTRY, INC. * OPTION $11,993,728.27
TOTAL $24,896,533.74

BASE $19,950,638.85

POWELL ELECTRICAL SYSTEMS, INC. OPTION  $17,711,698,.20
TOTAL $37,662,337.05

BASE $21,786,302.04

MYERS CONTROLLED POWER, LLC OPTION $19,857,867.37
TOTAL $41,644,169.41

* Lowest responsive, responsible bidder

Metropolitan Transit System (MTS) is comprised of the Metropolitan Transit Development Board (MTDB} a California public agency. San Diego Transit Corp., and San Diego Trofley. Inc..
in cooperation with Chula Vista Transit and National City Transit. MTS is Taxicab Administrator for eight cities. MTDB is owner of the San Diego and Arizona Eastern Railway Company,

MTDB Member Agencies include: City of Chula Vista, City of Geronado, City of El Cajon, City of imperial Beach, City of La Mesa, City of Lemon Grove, City of National City. City of Poway,

City of San Diego, City of Sanlee. and the County of San Diego.



SR

ll/,,/

v, =
,/f//”|\\\\\\\\\\§ Metropolitan Transit System

1255 Imperial Avenue, Suite 1000
San Diego, CA 92101-7490
(619) 231-1466 « FAX (619) 234-3407

Agenda Item No. 9

MEETING OF THE METROPOLITAN TRANSIT SYSTEM
BOARD OF DIRECTORS

January 19, 2012

SUBJECT:
BEST BEST & KRIEGER LEGAL SERVICES — CONTRACT AWARD
RECOMMENDATION:
That the Board of Directors authorize the Chief Executive Officer (CEO) to execute MTS
Doc. No. G1422.0-12 (in substantially the same form as Attachment A) with Best Best &
Krieger, LLP for legal services.
Budget Impact
Not to exceed $135,000 for Best Best & Krieger, LLP. The budget for this action is
anticipated to be covered in fiscal year 2012/2013.
DISCUSSION:

On December 8, 2011, the Board approved a list of qualified attorneys for legal services
in excess of 20 different areas of law for use by MTS, San Diego Trolley, Inc. (SDTI),
and San Diego Transit Corporation (SDTC) (hereinafter referred to as the Agencies).
Thereafter, MTS intended to selectively contract with approved firms for various amounts
depending upon current and anticipated needs.

Pursuant to Board Policy No. 52 (Procurement of Goods and Services), the CEO may
enter into contracts with service providers for up to $100,000. The Board must approve
all agreements in excess of $100,000. The firm of Best Best & Krieger, LLP has muitiple
legal matters that are ongoing. Some cases potentially may proceed to trial, and the
total cost of their legal services will exceed the CEO’s authority.

1255 Imperial Avenue, Suite 1000, San Diego, CA 92101-7490 » (619) 231-1466 » www.sdmts.com

Metropolitan Transit System (MTS) is a California public agency comprised of San Diego Transit Corp., San Diego Trolley, Inc., San Diego and Arizona Eastern Railway Company
(nonprofit public benefit corporations), and San Diego Vintage Trolley, Inc., a 501(c)(3) nonprofit corporation, in cooperation with Chula Vista Transit. MTS is the taxicab administrator for seven cities.

MTS member agencies include the cities of Chula Vista, Coronado, El Cajon, Imperial Beach, La Mesa, Lemon Grove, National City, Poway, San Diego, Santee, and the County of San Diego.



Best Best & Krieger, LLP and firm attorneys have successfully represented and
defended the Agencies in a number of environmental, eminent domain, and
condemnation matters. During calendar year 2011, Best Best & Krieger, LLP
represented MTS in multiple legal matters. Invoices for current and future assigned
matters are calculated to reach the estimated proposed contracted amount within the

following 12-month period.

The CEO has approved contracts up to the $100,000 authority level. Staff is requesting
Board approval of MTS Doc. No. G1422.0-12 with Best Best & Krieger, LLP for legal

services.

Paul W
Chief EXecttive Officer

Key Staff Contact: James Dow, 619.557.4562, jim.dow@sdmts.com

JAN19-12.LEGAL SVCS.BEST BEST & KRIEGER.JDOW

Attachment: A. MTS Doc. No. G1422.0-12



DRAFT Att. A, Al 9, 1/19/12

STANDARD SERVICES AGREEMENT G1422.0-12
CONTRACT NUMBER

LEG 491 (PC 50633)

FILE NUMBER(S)

THIS AGREEMENT is entered into this day of 2012, in the State of
California by and between San Diego Metropolitan Transit System (*MTS"), a California public agency,
and the following contractor, hereinafter referred to as "Contractor”:

Name: Best Best & Krieger, LLP Address: 655 West Broadway, 15" Floor

Form of Business: Partnership San Diego, CA 92101-8493

(Corporation, partnership, sole proprietor, etc.)

Email: bruce.beach@bbklaw.com Phone: 619.525.1300 Fax; 619.233.6188

Authorized person to sign contracts: Bruce W. Beach Equity Partner
Name Title

The attached Standard Conditions are part of this Agreement. The Contractor agrees to furnish
to MTS services and materials, as follows:

Provide general legal advice and services for all areas of MTS operation in accordance with the
Standard Services Agreement, Standard Conditions Services, Request for Proposals for Legal
Services, Attorney Service Guidelines, and MTS Travel Policy No. 44. Billing rates shall be in
accordance with the MTS-approved Contractor Cost Proposal.

This contract shall remain in effect through December 31, 2017. The total cost of this agreement shall
not exceed $135,000, without the express written consent of MTS.

SAN DIEGO METROPOLITAN TRANSIT SYSTEM CONTRACTOR AUTHORIZATION
By: Firm:

Chief Executive Officer
Approved as to form: By:

Signature

By:

Office of General Counsel Title:
AMOUNT ENCUMBERED BUDGET ITEM FISCAL YEAR
$135.000 2012
By:

Chief Financial Officer Date

(___total pages, each bearing contract number) SA-SERVICES REVISED (REV 12-11)

A-1



N \\\\“\lllw

TS

S
‘% Metropolitan Transit System

7
/f/{I.’ TN

1255 Imperial Avenue, Suite 1000
San Diego, CA 92101-7490
(619) 231-1466 » FAX (619) 234-3407

Agenda Item No. JQ

MEETING OF THE METROPOLITAN TRANSIT SYSTEM
BOARD OF DIRECTORS

January 19, 2012
SUBJECT:

LAW OFFICES OF MARK H. BARBER LEGAL SERVICES — CONTRACT AWARD

RECOMMENDATION:

That the Board of Directors authorize the Chief Executive Officer (CEO) to execute MTS
Doc. No. G1426.0-12 (in substantially the same form as Attachment A) with Law Offices
of Mark H. Barber for legal services. :

Budget Impact

Not to exceed $140,000 for Law Offices of Mark H. Barber. The budget for this action is
anticipated to be covered in fiscal year 2012/2013.

DISCUSSION:

On December 8, 2011, the Board approved a list of qualified attorneys for legal services
in excess of 20 different areas of law for use by MTS, San Diego Trolley, Inc. (SDTI),
and San Diego Transit Corporation (SDTC) (hereinafter referred to as the Agencies).
Thereafter, MTS intended to selectively contract with approved firms for various amounts
depending upon current and anticipated needs.

Pursuant to Board Policy No. 52 (Procurement of Goods and Services), the CEO may
enter into contracts with service providers for up to $100,000. The Board must approve
all agreements in excess of $100,000. The firm of Law Offices of Mark H. Barber has
multiple legal matters that are ongoing. Some cases potentially may proceed to trial,
and the total cost of their legal services will exceed the CEQ’s authority.

1255 Imperial Avenue, Suite 1000, San Diego, CA 92101-7490 e (619) 231-1466 * www.sdmts.com

Metropolitan Transit System (MTS) is a California public agency comprised of San Diego Transit Corp., San Diego Trolley, Inc., San Diego and Arizona Eastern Raitway Company
{nonprofit public benefit corporations), and San Diego Vintage Trollay, Inc., a 501(c)(3) nonprofit corporation, in cooperation with Chula Vista Transit, MTS is the taxicab administrator for seven cities.

MTS member agencies include the cities of Chula Vista, Coronado, El Cajon, Imperial Beach, La Mesa, Lemon Grove, National City, Poway, San Diego, Santee, and the County of San Diego.



Law Offices of Mark H. Barber and firm attorney Mark Barber have successfully
represented and defended the Agencies in a number of workers’ compensation matters.
During calendar year 2011, Mark H. Barber (Law Offices of) represented MTS in over 26
different legal matters. Invoices for current and future assigned matters are calculated to
reach the estimated proposed contracted amount within the following 12-month period.

The CEO has approved contracts up to the $100,000 authority level. Staff is requesting
Board approval of MTS Doc. No. G1426.0-12 with Law Offices of Mark H. Barber for
legal services.

Paly C. Jablonsk]
Chief Execulive Officer

Key Staff Contact: James Dow, 619.557.4562, jim.dow@sdmts.com

JAN19-12.10.MARK BARBER LEGAL SVCS.JDOW.doc

Attachment: A. MTS Doc. No. G1426.0-12



DRAFT Att. A, Al 10, 1/19/12

STANDARD SERVICES AGREEMENT G1426.0-12
CONTRACT NUMBER
LEG 491 (PC 50633)
FILE NUMBER(S)

~ THIS AGREEMENT is entered into this day of 2012, in the State of
‘California by and between San Diego Metropolitan Transit System (“MTS"), a California public agency,
and the following contractor, hereinafter referred to as "Contractor":

Name: Mark H. Barber (Law Offices of) Address: 2727 Camino del Rio South, Suite 220

Form of Business: Corporation San Diego, CA 92108

(Corporation, partnership, sole proprietor, etc.)

Email: mbarber@mbarberlaw.com Phone: 619.688.0750 Fax: 619.688.0752

Authorized person to sign contracts: Mark H. Barber Maning Attorney/Owner
Name Title

“The attached Standard Conditions are part of this Agreement. The Contractor agrees to furnish
to MTS services and materials, as follows:

Provide legal services as directed by the General Counsel regarding workers’ compensation and in
accordance with the Standard Services Agreement, Standard Conditions Services, Request for
‘Proposals for Legal Services, Attorney Service Guidelines, and MTS Travel Policy No. 44. Billing rates
shall be in accordance with the MTS approved Contractor Cost Proposal.

This contract shall remain in effect through December 31, 2017. The total cost of this Agreement shall
not exceed $140,000 without the express written consent of MTS.

- SAN DIEGO METROPOLITAN TRANSIT SYSTEM CONTRACTOR AUTHORIZATION
By: Firm:
Chief Executive Officer
Approved as to form: By:
, Signature
By:
Office of General Counsel Title:
AMOUNT ENCUMBERED BUDGET ITEM FISCAL YEAR
$140,000 2012
By:
Chief Financial Officer Date
(__total pages, each bearing contract number) SA-SERVICES REVISED (REV 12-11)

A-1
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Agenda Item No. _1_1_

MEETING OF THE METROPOLITAN TRANSIT SYSTEM
BOARD OF DIRECTORS

January 19, 2012
SUBJECT:

LAW OFFICES OF MICHAEL E. RIPLEY LEGAL SERVICES — CONTRACT AWARD

RECOMMENDATION:

That the Board of Directors authorize the Chief Executive Officer (CEQO) to execute MTS
Doc. No. G1428.0-12 (in substantially the same form as Attachment A) with Law Offices
of Michael E. Ripley for legal services.

Budget Impact

Not to exceed $110,000 for Law Offices of Michael E. Ripley. The budget for this action
is anticipated to be covered in fiscal year 2012 and 2013.

DISCUSSION:

On December 8, 2011, the Board approved a list of qualified attorneys for legal services
in excess of 20 different areas of law for use by MTS, San Diego Trolley, Inc. (SDTI),
and San Diego Transit Corporation (SDTC) (hereinafter referred to as the Agencies).
Thereafter, MTS intended to selectively contract with approved firms for various amounts
depending upon current and anticipated needs.

Pursuant to Board Policy No. 52 (Procurement of Goods and Services), the CEO may
enter into contracts with service providers for up to $100,000. The Board must approve
all agreements in excess of $100,000. The firm of Law Offices of Michael E. Ripley has
multiple legal matters that are ongoing. Some cases potentially may proceed to trial,
and the total cost of their legal services will exceed the CEO's authority.

1255 Impenal Avenue, Suite 1000, San Diego, CA 92101-7490 » (619) 231-1466 » www.sdmts.com

Metropolitan Transit System (MTS} Is a California public agency comprised of San Diego Transit Corp., San Diego Trollsy, inc., San Disgo and Arizona Eastern Rallway Company
{nonprofit public benefit corporations), and San Diego Vintage Tralley, Inc., a 501(c){3) nonprofit corporation, in cooparation with Chula Vista Transit. MTS is the taxicab administrator for seven cities.

MTS member agencies include the cities of Chula Vista, Coronado, El Cajon, Imperial Beach, La Mesa, Lemon Grove, National City, Poway, San Diego, Santee, and the County of San Diego.



Law Offices of Michael E. Ripley and firm attorney Michael Ripley have successfully
represented and defended the Agencies in a number of tort liability matters. During
calendar year 2011, Law Offices of Michael E. Ripley represented MTS in over 20
different legal matters. Invoices for current and future assigned matters are calculated to
reach the estimated proposed contracted amount within the following 12-month period.

The CEO has approved contracts up to the $100,000 authority level. Staff is requesting
Board approval of MTS Doc. No. G1428.0-12 with Law Offices of Michael E. Ripley for
legal services. '

PaurS—Jabloaki

Chief Executive Officer

Key Staff Contact: James Dow, 619.557.4562, {im.dow@sdmts.com

JAN19-12.11.MICHAEL E RIPLEY LEGAL SVCS.JDOW.doc

Attachment: A. MTS Doc. No. G1428.0-12



DRAFT Att. A, Al 11, 1/19/12

STANDARD SERVICES AGREEMENT G1428.0-12
CONTRACT NUMBER
LEG 491 (PC 50633)
FILE NUMBER(S)

THIS AGREEMENT is entered into this day of 2012, in the State of
California by and between San Diego Metropolitan Transit System (“MTS”), a California public agency,
and the following contractor, hereinafter referred to as "Contractor":

Name: Michael E. Ripley Address: 12520 High Bluff Drive, Suite 110

Form of Business: Sole Proprietor San Diego, CA 92130

(Corporation, partnership, sole proprietor, etc.)

Email: mripleyesq@aol.com Phone: 858.792.1300 Fax: 858.793.1235

-Authorized person to sign contracts: Michael E. Ripley Attorney/Proprietor
Name Title

The attached Standard Conditions are part of this Agreement. The Contractor agrees to furnish
to MTS services and materials, as follows:

Provide legal services as directed by the General Counsel regarding general legal liability and in
accordance with the Standard Services Agreement, Standard Conditions Services, Request for
Proposais for Legal Services, Attorney Service Guidelines, and MTS Travel Policy No. 44. Billing rates
shall be in accordance with the MTS approved Contractor Cost Proposal.

This contract shall remain in effect through December 31, 2017. The total cost of this Agreement shall
not exceed $110,000 without the express written consent of MTS.

SAN DIEGO METROPOLITAN TRANSIT SYSTEM CONTRACTOR AUTHORIZATION

By: Firm:
' Chief Executive Officer

Approved as to form: By:

Signature
By:
Office of General Counsel Title:

AMOUNT ENCUMBERED BUDGET ITEM FISCAL YEAR
$110,000 2012

By:

Chief Financial Officer Date

(___ total pages, each bearing contract number) SA-SERVICES REVISED (REV 12-11)
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1255 Imperial Avenue, Suite 1000
San Diego, CA 92101-7490
(619) 231-1466 *» FAX (619) 234-3407

Agenda Item No. 1_2_

MEETING OF THE METROPOLITAN TRANSIT SYSTEM
BOARD OF DIRECTORS

January 19, 2012

SUBJECT:
PAUL, PLEVIN, SULLIVAN & CONNAUGHTON, LLP LEGAL SERVICES — CONTRACT
AWARD
RECOMMENDATION:
That the Board of Directors authorize the Chief Executive Officer (CEO) to execute MTS
Doc. No. G1430.0-12 (in substantially the same form as Attachment A) with Paul, Plevin,
Sullivan & Connaughton, LLP for legal services.
Budget Impact
Not to exceed $200,000 for Paul, Plevin, Sullivan & Connaughton, LLP. The budget for
. this action is anticipated to be covered in fiscal year 2012 and 2013.
DISCUSSION:

On December 8, 2011, the Board approved a list of qualified attorneys for legal services
in excess of 20 different areas of law for use by MTS, San Diego Trolley, Inc. (SDTI),
and San Diego Transit Corporation (SDTC) (hereinafter referred to as the Agencies).
Thereafter, MTS intended to selectively contract with approved firms for various amounts
depending upon current and anticipated needs.

Pursuant to Board Policy No. 52 (Procurement of Goods and Services), the CEO may
enter into contracts with service providers for up to $100,000. The Board must approve
all agreements in excess of $100,000. The firm of Paul, Plevin, Sullivan &
Connaughton, LLP has multiple legal matters that are ongoing. Some cases potentially
may proceed to trial, and the total cost of their legal services will exceed the CEQ’s
authority.

1255 Imperial Avenue, Suite 1000, San Diego, CA 92101-7490 » (619) 231-1466 » www.sdmts.com

Metropolitan Transit System (MTS) is a California public agency comprised of San Diego Transit Corp., San Diego Trolley, Inc., San Diego and Arizona Eastern Railway Company
(nonprofit public benefit corporations), and San Diego Vintaga Trofley, Inc., a 501 {c)(3) nanprofit corporation, in cooperation with Chula Vista Transit. MTS is the taxicab administrator for seven citios.

MTS member agencies include the cities of Chula Vista, Corenado, EI Cajon, Imperial Beach, La Mesa, Lemon Grove, National City, Poway, San Diego, Santes, and the County of San Diego.



Paul, Plevin, Sullivan & Connaughton, LLP and firm attorney J. Rod Betts have
successfully represented and defended the Agencies in a number of employment liability
matters. During calendar year 2011, Paul, Plevin, Sullivan & Connaughton, LLP
represented MTS in multiple different legal matters. Invoices for current and future
assigned matters are calculated to reach the estimated proposed contracted amount
within the following 12-month period.

The CEO has approved contracts up to the $100,000 authority level. Staff is requesting

Board approval of MTS Doc. No. G1430.0-12 with Paul, Plevin, Sullivan & Connaughton,
LLP for legal services.

Paul W
" Chief Exé e Officer

Key Staff Contact: James Dow, 619.557.4562, jim.dow@sdmts.com

JAN19-12.LEGAL SVCS.PAUL PLEVIN SULLIVAN & CONNAUGHTON.JDOW

Attachment: A. MTS Doc. No. G1430.0-12



DRAFT Att. A, Al 12, 1/19/12

STANDARD SERVICES AGREEMENT G1430.0-12
CONTRACT NUMBER
LEG 491 (PC 50633)
FILE NUMBER(S)

THIS AGREEMENT is entered into this day of 2012, in the State of
California by and between San Diego Metropolitan Transit System (“MTS"), a California public agency,
and the following contractor, hereinafter referred to as "Contractor":

Name: Paul, Plevin, Sullivan & Connaughton, LLP Address: 401 B Street, Tenth Floor

Form of Business: Partnership San Diego, CA 92101
(Corporation, partnership, sole proprietor, etc.)
Email: rbetts@paulplevin.com Phone: 619.243.1560 Fax: 619.615.0700
Authorized person to sign contracts: J. Rod Betts Partner
Name Title

The attached Standard Conditions are part of this Agreement. The Contractor agrees to furnish
to MITS services and materials, as follows:

Provide general legal advice and services for labor and employment, ADA, civil rights and public entity
law in accordance with Standard Services Agreement, Standard Conditions Services, Request for
Proposals for Legal Services, Attorney Service Guidelines, and MTS Travel Policy No. 44. Billing rates
shall be in accordance with the MTS-approved Contractor Cost Proposal.

This contract shall remain in effect through December 31, 2017. The total cost of this agreement shall
not exceed $200,000, without the express written consent of MTS.

SAN DIEGO METROPOLITAN TRANSIT SYSTEM CONTRACTOR AUTHORIZATION
By: Firm:

Chief Executive Officer
Approved as to form: By:

Signature

By: .

Office of General Counsel Title:
AMOUNT ENCUMBERED BUDGET ITEM FISCAL YEAR
$200,000 2012
By:

Chief Financial Officer Date

( total pages, each bearing contract number) SA-SERVICES REVISED (REV 12-11)
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1255 Imperial Avenue, Suite 1000
San Diego, CA 92101-7490
(619) 231-1466 * FAX (619) 234-3407

Agenda Item No. l_?g

MEETING OF THE METROPOLITAN TRANSIT SYSTEM
BOARD OF DIRECTORS

January 19, 2012
SUBJECT:

RYAN, MERCALDO & WORTHINGTON, LLP LEGAL SERVICES ~ CONTRACT
AWARD

RECOMMENDATION:

That the Board of Directors authorize the Chief Executive Officer (CEO) to execute MTS
Doc. No. G1432.0-12 (in substantially the same form as Attachment A) with Ryan,
Mercaldo & Worthington, LLP for legal services.

Budget Iimpact

Not to exceed $180,000 for Ryan, Mercaldo & Worthington, LLP. The budget for this
action is anticipated to be covered in fiscal year 2012/2013.

DISCUSSION:

On December 8, 2011, the Board approved a list of qualified attorneys for legal services
in excess of 20 different areas of law for use by MTS, San Diego Trolley, Inc. (SDTI),
and San Diego Transit Corporation (SDTC) (hereinafter referred to as the Agencies).
Thereafter, MTS intended to selectively contract with approved firms for various amounts
depending upon current and anticipated needs.

Pursuant to Board Policy No. 52 (Procurement of Goods and Services), the CEO may
enter into contracts with service providers for up to $100,000. The Board must approve
all agreements in excess of $100,000. The firm of Ryan, Mercaldo & Worthington has
multiple legal matters that are ongoing. Some cases potentially may proceed to trial,
and the total cost of their legal services will exceed the CEQ’s authority.

1255 Imperial Avenue, Suite 1000, San Diego, CA 92101-7490 e (619) 231-1466 » www.sdmts.com

Metropolitan Transit System (MTS) is a California public agency comprised of San Diego Transit Corp., San Diego Trolley, Inc., San Diego and Arizona Eastern Railway Company
(nonprofit public benefit corporations), and San Diago Vintage Trolley, Inc., a 501(c)(3) nonprofit corparation, in cooperation with Chula Vista Transit. MTS is the taxicab administrator for seven cities.

MTS member agencies include the cities of Chula Vista, Coronado, Ei Cajon, Imperial Beach, La Mesa, Lemon Grove, National City, Poway, San Diego, Santee, and the County of San Diego.



Ryan, Mercaldo & Worthington, LLP and firm attorneys Norm Ryan and Tim White have
successfully represented and defended the Agencies in a number of tort liability matters.
During calendar year 2011, Ryan, Mercaldo & Worthington represented MTS in over 12
different legal matters. Invoices for current and future assigned matters are calculated to
reach the estimated proposed contracted amount within the following 12-month period.

The CEO has approved contracts up to the $100,000 authority level. Staff is requesting

Board approval of MTS Doc. No. G1432.0-12 with Ryan, Mercaldo & Worthington, LLP
for legal services.

PaullC. Jablongki
Chie Ive Officer

Key Staff Contact: James Dow, 619.557.4562, jim.dow@sdmts.com

JAN19-12.13.RYAN MERCALDO WORTHINGTON LEGAL SVCS.JDOW.doc

Attachment: A. MTS Doc. No. G1432.0-12



DRAFT | Att. A, Al 13, 1/19/12

STANDARD SERVICES AGREEMENT G1432.0-12
CONTRACT NUMBER
LEG 491 (PC 50633)
FILE NUMBER(S)

THIS AGREEMENT is entered into this day of 2012, in the State of
California by and between San Diego Metropolitan Transit System (“MTS"), a California public agency,
and the following contractor, hereinafter referred to as "Contractor":

Name: Ryan Mercaldo & Worthington, LLP Address: 3636 Nobel Drive, Suite 200

Form of Business: Partnership San Diego, CA 92122-1063

(Corporation, partnership, sole proprietor, etc.)

Email: nryan@rmwfirm.com Phone: 858.455.8700 Fax: 858.455.8701

Authorized person to sign contracts: Norman A. Ryan Managing Partner
Name Title

The attached Standard Conditions are part of this Agreement. The Contractor agrees to furnish
to MTS services and materials, as follows:

Provide general legal advice and services for general legal liability, labor and employment, construction
and insurance law in accordance with Standard Services Agreement, Standard Conditions Services,
Request for Proposals for Legal Services, Attorney Service Guidelines, and MTS Travel Policy No. 44.

Billing rates shall be in accordance with the MTS-approved Contractor Cost Proposal.

This contract shall remain in effect through December 31, 2017. The total cost of this agreement shall
not exceed $180,000, without the express. written consent of MTS.

SAN DIEGO METROPOLITAN TRANSIT SYSTEM CONTRACTOR AUTHORIZATION
By: Firm:

Chief Executive Officer
Approved as to form: By:

‘ Signature

By:

Office of General Counsel Title:
AMOUNT ENCUMBERED » BUDGET ITEM FISCAL YEAR
$180,000 2012/13
By:

Chief Financial Officer Date

(___ total pages, each bearing contract number) SA-SERVICES REVISED (REV 12-11)
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1255 imperial Avenue, Suite 1000
San Diego, CA 92101-7490
(619) 231-1466 » FAX (619) 234-3407

Agenda Item No. J_ll

MEETING OF THE METROPOLITAN TRANSIT SYSTEM
BOARD OF DIRECTORS '

January 19, 2012
SUBJECT:

WHEATLEY BINGHAM & BAKER LLP LEGAL SERVICES — CONTRACT AWARD

RECOMMENDATION:

That the Board of Directors authorize the Chief Executive Officer (CEO) to execute MTS
Doc. No. G1434.0-12 (in substantially the same form as Attachment A) with Wheatley
Bingham & Baker, LLP for legal services.

Budget Impact

Not to exceed $315,000 for Wheatley Bingham & Baker, LLP. The budget for this action
is anticipated to be covered in fiscal year 2012/2013. :

DISCUSSION:

On December 8, 2011, the Board approved a list of qualified attorneys for legal services
in excess of 20 different areas of law for use by MTS, San Diego Trolley, Inc. (SDTI),
and San Diego Transit Corporation (SDTC) (hereinafter referred to as the Agencies).
Thereafter, MTS intended to selectively contract with approved firms for various amounts
depending upon current and anticipated needs.

Pursuant to Board Policy No. 52 (Procurement of Goods and Services), the CEO may
enter into contracts with service providers for up to $100,000. The Board must approve
all agreements in excess of $100,000. The firm of Wheatley Bingham & Baker has
multiple legal matters that are ongoing. Some cases potentially may proceed to trial,
and the total cost of their legal services will exceed the CEO’s authority.

1255 Imperial Avenue, Suite 1000, San Diego, CA 92101-7490 (619) 231-1466 » www.sdmts.com

Metropolitan Transit System (MTS} is a California public agency comprised of San Diego Transit Corp., San Diego Trolley, Inc., San Diego and Arizona Eastern Railway Company
(nonprofit public benefit corporations), and San Diego Vintage Trolley, Inc., a 501(c)(3) nonprofit corporation, In cooperation with Chula Vista Transit. MTS is the taxicab administrator for seven cities.

MTS member agencies include the cities of Chula Vista, Coronado, El Cajon, Imperial Beach, La Mesa, Lemon Grove, National City, Poway, San Diego, Santee, and the County of San Diego.



Wheatley Bingham & Baker, LLP and firm attorney Roger Bingham have successfully
represented and defended the Agencies in a number of tort liability matters. During
calendar year 2011, Wheatley Bingham & Baker represented MTS in over 13 different
legal matters. Invoices for current and future assigned matters are calculated to reach
the estimated proposed contracted amount within the following 12-month period.

The CEO has approved contracts up to the $100,000 authority level. Staff is requesting
Board approval of MTS Doc. No. G1434.0-12 with Wheatley Bingham & Baker, LLP for
legal services.

=SSN

PaulNG. Jablonski
Chief Executive Officer

Key Staff Contact: James Dow, 619.557.4562, jim.dow@sdmts.com

JAN19-12. 14 WHEATLEY BINGHAM BAKER LEGAL SVCS.JDOW.doc

Attachment: A. MTS Doc. No. G1434.0-12



DRAFT Att. A, Al 14, 1/19/12

STANDARD SERVICES AGREEMENT G1434.0-12

CONTRACT NUMBER
LEG 491 (PC 50633)

FILE NUMBER(S)

THIS AGREEMENT is entered into this day of 2012, in the State of
California by and between San Diego Metropolitan Transit System (“MTS"), a California public agency,
and the following contractor, hereinafter referred to as "Contractor":

Name: Wheatley Bingham & Baker, LLP Address: 1201 Camino Del Mar, Suite 201

Form of Business: Partnership Del Mar, CA 92014-2569

(Corporation, partnership, sole proprietor, etc.)

Email: rpb@rbinghamlaw.com Phone: 858.350.0504 Fax: 858.350.0506

Authorized person to sign contracts: Roger P. Bingham Partner
Name Title

The attached Standard Conditions are part of this Agreement. The Contractor agrees to furnish
to MTS services and materials, as follows:

Provide general legal advice and services for general legal liability, ADA, and civil rights law in
accordance with the Standard Services Agreement, Standard Conditions Services, Request for
Proposals for Legal Services, Attorney Service Guidelines, and MTS Travel Policy No. 44. Billing rates
shall be in accordance with the MTS-approved Contractor Cost Proposal.

This contract shall remain in effect through December 31, 2017. The total cost of this agreement shall
not exceed $315,000, without the express written consent of MTS.

SAN DIEGO METROPOLITAN TRANSIT SYSTEM CONTRACTOR AUTHORIZATION
By: : Firm:

Chief Executive Officer
Approved as to form: By:

Signature

By:

Office of General Counsel Title:
AMOUNT ENCUMBERED BUDGET ITEM FISCAL YEAR
$315.000 : 2012/13
By:

Chief Financial Officer Date

(____total pages, each bearing contract number) SA-SERVICES REVISED (REV 12-11)
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1255 Imperial Avenue, Suite 1000
San Diego, CA 92101-7490
(619) 231-1466 » FAX (619) 234-3407

Agenda Item No. 1_5

MEETING OF THE METROPOLITAN TRANSIT SYSTEM
BOARD OF DIRECTORS

January 19, 2012

SUBJECT:
JANITORIAL SERVICES FOR MTS BUSES AND LIGHT RAIL VEHICLE FLEET —
CONTRACT AMENDMENT

RECOMMENDATION:

That the Board of Directors authorize the Chief Executive Officer (CEO) to execute
MTS Doc. No. G1387.1-11 (in substantially the same format as Attachment A) with
NMS Management, Inc. (NMS) to add a daily terminal cleaner at the San Ysidro
Transit Center and add two 1-year options to the contract.

Budget Impact

The cost of adding (1) a daily terminal cleaner five days per week, and (2) two 1-year
options is detailed below. The total contract amount—including all options and
amendments—would be $6,019,091.08.

Xtehded Cost
Jan. 30, 2012 - Sept. 30, 2012 = 175 Service Days $98.00 $17,150.00
Oct. 1, 2012 - Sept. 30, 2013 = 260 Service Days $98.98 $25,734.80
Oct. 1,2013 - Sept. 30, 2014 = 260 Service Days . $98.98 $25,734.80

_ TotalBase Period Change: ~  $68,619.60

Oct. 1, 2014 — Sept. 30, 2015 = 260 Service Days $99.96 $25,989.60
Oct. 1,2015 - Sept. 30, 2016 = 260 Service Days $99.96 $25,989.60

Total Option Years Change: $51,979.20

1265 Imperial Avenue, Suite 1000, San Diego, CA 92101-7490 « (619) 231-1466 » www.sdmts.com

Metropolitan Transit System (MTS) is a California public agency comprised of San Diego Transit Corp., San Diego Trolley, Inc., San Diego and Arizona Eastern Railway Company
{nonprofit public benefit corporations), and San Diego Vintage Trolley, Inc., a 501(c)(3) nonprofit corporation, in cooperation with Chula Vista Transit. MTS is the taxicab administrator for seven cities.

MTS member agencies include the cities of Chula Vista, Coronado, El Cajon, Imperial Beach, La Mesa, Lemon Grove, National City, Poway, San Diego, Santee, and the County of San Diego.



DISCUSSION:

This contract amendment is requested in order to restore the daily terminal cleaner
assigned to the San Ysidro Transit Center, which was previously removed due to
budgetary constraints and mistakenly not reinstated during the new contract
procurement process. Daily terminal cleaners are currently staffed at the Old Town
and 12" & Imperial Transit Stations.

The purpose of the daily terminal cleaner is to board LRVs during their extended stops
between runs at a transit station and quickly remove loose trash (e.g. newspapers,
cups, bottles, etc.) and wipe up excessive spills. The daily terminal cleaner would be
stationed at the San Ysidro Transit Center 5 days per week approximately between the
hours of 8:30 a.m. and 5:00 p.m. beginning on January 30, 2012.

This contract amendment would provide for further coverage in order to maintain clean
trolleys for the benefit of the MTS ridership.

Chief Execttive Officer

Key Staff Contact: Lee Summerlott, 619.595.4904, Lee.Summerlott@sdmts.com

JAN19-12.15.NMS JANITORIAL SVCS G1387.1-11.SREED.doc

Attachment: A. Draft MTS Doc. No. G1387.1-11



Att. A, Al 15, 1/19/12

DRAFT

January 19, 2012 MTS Doc. No. G1387.1-11

Mr. David Guaderrama
President/CEQ

NMS Management, Inc.

155 West 35" Street, Suite D
National City, CA 91950

Dear Mr. Guaderrama:

Subject: AMENDMENT NO. 1 TO MTS DOC. NO. G1387.0-11- JANITORIAL SERVICES FOR
MTS BUILDINGS AND LIGHT RAIL VEHICLE FLEET

This document shall serve as Amendment No. 1 to MTS Doc. No. G1387.0-11 for Janitorial Services for
MTS Buildings and Light Rail Vehicle Fieet. The following language shall be added to Exhibit A,
Section B.2.7, “Cleaning LRVs at Terminal Stations” as follows:

The Contractor shall furnish one (1) person at San Ysidro Transit Center to clean LR Vs as they
layover from 8:30 a.m. to 5:00 p.m. five (5) days per week.

Effective Dates:

The effective dates of these services are listed below.

Base Years 1 -3 Daily Cost Extended Cost

Jan. 30, 2012 — Sept. 30, 2012 = 175 Service Days $98.00 $17,150.00

Oct. 1, 2012 - Sept. 30, 2013 = 260 Service Days $98.98 $25,734.80

Oct. 1, 2013 - Sept. 30, 2014 = 260 Service Days $98.98 $25,734.80
Total Base Period Change $68,619.60

Option Years 1 & 2

Oct. 1, 2014 — Sept. 30, 2015 = 260 Service Days $99.96 $25,989.60

Oct. 1, 2015 - Sept. 30, 2016 = 260 Service Days $99.96 $25,989.60
Total Option Years Change $51,979.20

As a result of this Amendment, the total contract price has increased by $68,619.60 from $3,520,497.92
to $3,589,117.52 for the three-year base period and increased by $51,979.20 from $2,377,994.36 to
$2,429,973.56 for the two 1-year options if exercised by MTS via written contract amendment.



Mr. Guaderrama
January 19, 2012
Page 2

Ali other terms and conditions remain unchanged. If you agree with the above, please sign and return
the copy marked “Original” to the Contracts Specialist at MTS. The remaining copy is for your records.

Sincerely, Agreed:
Paul C. Jablonski David Guaderrama, President
Chief Executive Officer NMS Management, Inc.

Date:

A-2
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1255 Imperial Avenue, Suite 1000
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(619) 231-1466 » FAX (619) 234-3407

Agenda Item No. 3_0

MEETING OF THE METROPOLITAN TRANSIT SYSTEM
BOARD OF DIRECTORS

January 19, 2012
SUBJECT:

COMPENSATION STUDY RESULTS AND REVISED SALARY RANGES
(JEFF STUMBO)

RECOMMENDATION:
That the Board of Directors:

1. receive a report from The Epler Company; and
2. approve the proposed MTS Salary Ranges (Attachment B).

Executive Committee Recommendation

At its meeting on January 12, 2012, the Executive Committee unanimously
recommended that Board of Directors approve the proposed MTS Salary Ranges
(Attachment B).

Budget Impact

The adjusted salary ranges are projected to increase FY 12 costs and employee-leave
liabilities by $94,892 (0.35%), which is within the FY 12 budget:

$48,491 - salary
$26,643 - pension costs and payroll taxes

$19.758 - leave liability
$94,892

Metropolitan Transit System (MTS) is a California public agency and is comprised of San Diego Transit Corporation and San Diego Trolley, Inc. nonprofit public benefit corporations,
in cooperation with Chula Vista Transit and National City Transit. MTS is the taxicab administrator for eight cities and the owner of the San Diego and Arizona Eastern Railway Company.

MTS member agencies include: City of Chula Vista, City of Coronado, City of El Cajon, City of Imperial Beach, City of La Mesa, City of Lemon Grove, City of National City, City of Poway.,
City of San Diego, City of Santee. and the County of San Diego.



DISCUSSION:

Salary ranges for nonrepresented employees have not been analyzed in depth since
January 2005 when the Board unified the previously separate salary ranges for MTS,
San Diego Transit Corporation (SDTC), and San Diego Trolley, Inc. (SDTI) as part of
Senate Bill 1703 and the consolidation with the San Diego Association of Governments
(SANDAG). At thattime, the Board recognized that this structure would be refined over
the years. Since then, many changes have occurred at MTS—positions and
responsibilities have been restructured, titles and reporting relationships have been
modified, and over 20% of management positions have been frozen or eliminated.

MTS’s enabling legislation requires the Board to adopt an annual budget and “fix the
compensation of its officers and employees.” (Pub. Util. Code § 120105(c).) This is
done through the annual budget approval process with the personnel budget line item
and periodic Board approval of the salary ranges. The legislation also requires the
Board to adopt an Administrative Code that prescribes the powers and duties of board
officers, the method of appointment of board employees, the organization of employees
into specific business units, and other issues related to day-to-day administration of
MTS. (Pub. Util. Code § 120105(d).) The Board adopted an Administrative Code
meeting this requirement in 1977. The Administrative Code was last amended in 2005
as part of the consolidation/transition process. The Administrative Code grants authority
to the Chief Executive Officer (CEOQ) to “set the employment terms, conditions, and
benefits” for all MTS, SDTC, and SDTI employees. This includes the authority to classify
each position and designate the appropriate salary range. The CEO is authorized to
revise the classification plan, and the designated salary range for an individual position
on an as-needed basis “subject to the limitations in the approved budget.” In practice,
this authority has been exercised by reclassifying positions upward or downward as
appropriate as long as the cost impact of the move did not have a negative budget
impact on the personnel line item. The designated minimum and maximum
compensation amounts for each salary range (Ranges 1 to 15) have been reserved for
Board approval. '

MTS Compensation Policy — Pay-for-Performance

MTS is a pay-for-performance agency. Pay increases for nonrepresented employees
are determined by their performance, as appraised by their immediate supervisor in their
annual performance evaluation. Every year, each nonrepresented employee receives a
comprehensive performance appraisal that evaluates between 15 and 19 characteristics,
such as leadership, job knowledge, motivation, etc. Supervisors also outline their
employees’ achievements, areas of strength, areas for improvement, and set a
development plan and future goals for the employee during the evaluation process.
When the budget allows, eligible employees receive a merit increase based on their
performance.

On an annual basis, the MTS Board approves a personnel line item that may or may not
include funding for merit increases. At the conclusion of an employee’s performance
appraisal, the supervisor may recommend a merit increase, which must be approved by
their supervisor as a check and balance. The FY 12 merit pool is 2.5%. For FY 11, the
merit pool was 2%. FY 10, there was no merit pool. For FY 12, some employees will
receive more than 2.5% and some will receive less depending upon their performance.



MTS’s enabling legislation specifies that the Board determines the annual budget and
the salary ranges of its employees and officers. When employees’ salaries reach the top
of their range, they receive their merit increase or adjustment as a lump-sum payment.
For example, if an employee is $500 below the top of their range and they receive a
merit increase of $1,000, they would receive a $500 base pay increase and a $500 lump
sum payment. In future years, they would not be eligible for increases in their base pay.

The performance-based merit increase is the primary mechanism by which to increase
the compensation of nonrepresented employees, unless they are promoted or their
responsibilities change significantly. Nonrepresented employees do not receive step
increases, cost-of-living adjustments (COLAs) were eliminated in 2005, and the
Performance Incentive Bonus Program has been frozen since 2008. Nonrepresented
employees also receive no automatic increases to salary based on longevity or time in
any grade. Accordingly, it is important that MTS have appropriate salary ranges in order
to remain competitive in the local and national labor markets and to avoid salary
compression with the employees they supervise.

Salary Survey

In January 2011, staff outlined their concerns to the Executive Committee that the
current salary ranges were outdated and sought direction on how best to address the
issue. The consensus was that a comprehensive external study was needed in order to
examine and potentially modify MTS's salary ranges. In June 2011, through a
competitive bidding process, staff retained The Epler Company (a local company and
one of California’s foremost firms specializing in public-sector and nonprofit
compensation) to perform the following scope of work:

1. Conduct an industry-specific survey of 36 unique transportation positions.

2. Analyze job descriptions to evaluate compensation for all other administrative
positions (approximately 110).

3. Create appropriate salary ranges based on the results of 1 and 2.

4, Insert all nonrepresented positions (approximately 143) within the revised salary
ranges based on generally accepted compensation principles.

Based on the survey’s results, the Executive Committee is proposing that the Board
approve new salary ranges outlined in Attachment B (Proposed Salary Ranges).

If the proposed salary ranges are approved, 18 nonrepresented employees (mostly
front-line supervisors) would receive a pay increase to bring their salary to the minimum
of their position’s new salary range. Considering that the employees these front-line
supervisors supervise are eligible for overtime and the supervisors are not, these front-
line supervisors currently earn less pay than many of their subordinates while working
longer hours with greater responsibility. This pay disparity makes it particularly difficult
to recruit bus operators and other represented employees into supervisory positions.



The following table outlines the proposed salary increases.

Positions Below Proposed Range Minimum
Proposed
Range Current Range Salary

Title Number Salary Minimum | Increase
Communications Designer 1] 7 43,930 47,531 3,602
Benefits & Compensation Analyst 7 45,011 47,531 2,520
Telephone Information Supervisor 7 47,024 47,531 507
Service Operations Supervisor 8 48,057 53,356 5,299
Service Operations Supervisor 8 48,797 53,356 4,559
Communications / Operations Supervisor 8 49,050 53,356 4,306
Service Operations Supervisor 8 49,899 53,356 3,457
Service Operations Supervisor 8 49,920 53,356 3,436
Service Operations Supervisor 8 49,920 53,356 3,436
Communications / Operations Supervisor 8 50,003 53,356 3,353
Service Operations Supervisor 8 50,378 53,356 2,978
Communications / Operations Supervisor 8 50,960 53,356 2,396
Communications / Operations Supervisor 8 51,064 53,356 2,292
Communications / Operations Supervisor 8 51,168 53,356 2,188
Communications / Operations Supervisor 8 52,354 53,356 1,002
Communications / Operations Supervisor 8 53,019 53,356 337
Track Supervisor 9 59,779 61,093 1,313
Contract Services Administrator 11 79,768 80,093 325

Total Salary Cost 47,309

Note: Budget impact with 2.5% merit
pool is $48,491

Qutdated Salary Structure - Costly Turnover

MTS's salary structure is outdated in terms of accurately reflecting the value of positions
in the external market and/or internal equity, which has ultimately precipitated costly
turnover. In fact, the foremost issue driving the compensation study and ultimate
recommendation that the salary ranges be modified is that other employers continue to
aggressively recruit and, in many cases, hire away key staff members. MTS has lost
many employees with unique and specialized skills who are difficult to replace, and we
are extremely vulnerable to losing more. For example, in the last several years, MTS
Rail alone has lost 10 supervisor-level employees, 10 electromechanics, and 4 train
operators to some transit systems, including Charlotte, Los Angeles, Seattle, and North
San Diego County. These specialized employees are difficult and costly to replace, and
many were being groomed to be future leaders in their departments.

MTS has also lost key staff in other parts of its operations, such as programmers, a
network operations manager, a server systems specialist, a superintendent of LRV
Maintenance, a project accountant, and several others. Exit interviews reveal that
compensation was a key factor in the majority of these employees’ decision to leave.



The cost to recruit replacements, which for some positions can exceed $20,000 in
advertising and placement fees alone, largely offsets the cost of the proposed salary
ranges. For example, for two particularly difficult positions to fill in 2011, MTS paid over
$65,000 in advertising and placement fees. Moreover, the additional time and effort
necessary to train new employees so they can be as productive as their predecessors is
also costly.

Summary
Board approval of the proposed range changes would:
1. Ensure salary ranges reflect the duties and responsibilities of staff;

2. More closely align MTS salary ranges with those of comparable employers and
the employers who aggressively recruit our staff;

3. Help management attract and retain quality employees.

Recommendation

That the Board of Directors:

1. receive a report from The Epler Company; and
2. approve the proposed MTS Salary Ranges (Attachment B);

Paul C. Jablonski
Chief Executive Officer

Key Staff Contact: Jeff Stumbo, 619.557.4509, Jeff.Stumbo@sdmts.com
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Attachments: A. The Epler Company Bio and Consultant Qualifications
B. Proposed MTS Salary Ranges
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The @ EPLER\ _Company

OUR FIRM’S QUALIFICATIONS AND INDIVIDUAL CONSULTANTS’ EXPERIENCE

Headquartered in San Diego, The Epler Company, founded in 1971, is a woman-owned, privately
held California Corporation. The Company has grown to become one of the larger independent
consulting and actuarial firms in Southern California and currently employs 16 individuals. From our
office in San Diego County, we provide services to clients throughout the United States. Our services
include assisting with defined benefit and defined contribution plans, retiree medical studies,
comprehensive compensation planning, survey analysis, executive compensation planning, regulatory
compliance and employee communications. The Company is located at 450 B Street, Suite 750, San
Diego, CA 92101, telephone number (619) 239-0831. Our web site is www.eplercompany.com. Jane
Barry, President/CEO is sole owner. Lin Ball is Vice President and Secretary of the Corporation.

Proposed Project Team

Lin Ball, BS, MBA, CCP, CBP, GRP, RHU — Senior Technical Advisor

30+ years’ compensation and benefits experience.

Instructor at UCSD, Brandman University, SDSU and WorldatWork.

Certified Compensation Professional (CCP), Certified Benefits Professional (CBP), and Global
Remuneration Professional (GRP) from World at Work.

Registered Health Underwriter (RHU)

Barbara Craven, CCP, CBP — Project Manager
12+ years’ compensation and benefits experience.

HR certificate from UCSD.
Certified Compensation Professional (CCP) and Certified Benefits Professional (CBP) from

WorldatWork.
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EPLER'\  Company

Biographies of Project Team

Lin J. Ball - Vice President, Senior Technical Advisor

Ms. Ball has over thirty years of experience as a compensation and benefits specialist, including
eight years as a human resource generalist. Prior to joining The Epler Company in 1988, Ms. Ball was
Director of Compensation and Benefits for a major electronics manufacturing company in San Diego for
ten years. Her responsibilities included the management and development of all compensation and

benefit programs for over 5,000 employees.

Ms. Ball has experience in the development of total rewards strategies, compensation and
benefits surveys, job analysis, job descriptions, job evaluation, merit increase systems, incentive

programs, flexible benefits and the evaluation and development of managed care plans.

Ms. Ball is a graduate of Cal State University at Northridge with a BS in Business
Administration and a MBA from National University with an emphasis in Industrial Relations. She is a
Registered Health Underwriter, a Certified Compensation Professional, Certified Benefits Professional
and Global Remuneration Professional. Ms. Ball serves on the faculty at WorldatWork, UCSD, SDSU

and Brandman University where she teaches compensation and benefit courses.

Barbara Craven, Senior Consultant, Project Manager

Ms. Craven has over twelve years of compensation and benefits background in addition to over

fifteen years of customer service and sales experience in a variety of industries,

Ms. Craven has experience in all phases of total rewards including the development of com-
pensation and benefits surveys, job analysis and job descriptions, job evaluation, merit increase systems,
incentive programs, performance evaluation and flexible benefits. In addition, Ms. Craven manages the

annual salary and benefits surveys conducted by our Firm for various industries.

Ms. Craven has a Human Resources Certificate from University of California, San Diego and
serves on the Boards of the Compensation and Benefits Association of San Diego and the North County
Personnel Association. She has received her Certified Compensation Professional (CCP) and Certified
Benefits Professional (CBP) certifications from WorldatWork.

A-2
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COMPENSATION STUDY
FOR MTS NON-REPRESENTED

POSITIONS

PRESENTED JANUARY 19, 2012
BY THE EPLER COMPANY

ABOUT THE EPLER COMPANY

> Founded in 1971 in San Diego

> One of the largest independent actuarial consulting and
compensation firms in Southern California employing 17
individuals

» Private, woman-owned business

> Well-known and highly regarded services in specialty areas:
retirement, compensation & employee benefits

> Extensive public-sector and non profit experience as well as
private industry

> Over 125 public sector and school district clients for actuarial
services

> Over 30 public sector and non profit clients for compensation
services
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PROJECT TEAM

Lin Ball, Vice President

» Over 30 years experience in compensation and employee benefits

* Certified Compensation Professional (CCP) Certified Benefits
Professional (CBP) and Global Remuneration Professional (GRP)
from WorldatWork

» Teaches compensation and total rewards courses at UCSD,
SDSU, Brandman and WorldatWork

* At Epler for 24 years

Barbara Craven, Sr. Consultant

» Over 12 years experience in compensation and employee benefits
» CCP and CBP from WorldatWork

* Certificate in Human Resources from UCSD

* Project Manager of salary and benefits surveys for Epler

* Serves on Boards of local Human Resources organizations

SCOPE OF PROJECT

> Review the compensation strategy

» Conduct a salary survey analysis for 126 of 143
positions (88%), using custom survey data &
published survey data

> Review current rates of pay to determine
competitiveness of base pay and salary ranges

» Using the salary survey data and internal equity,
develop a new unified salary structure

> Slot all positions into proposed salary ranges
> Present findings to MTS Board of Directors
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COMPENSATION STRATEGY

> Met with management to discuss reasons for
study, employee turnover and goals of salary
program going forward

» Determined competitive labor market to be
transit agencies for industry specific positions
and general industry for others which includes
public agencies/non profit/private

> Determined pay should be “at market”

SURVEY ANALYSIS METHODOLOGY

> Determined appropriate surveys to use based on
Compensation Strategy

> 3 surveys identified: 1 custom survey and 2
" published surveys
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SURVEY METHODOLOGY

> Developed a custom survey for 36 unique

transportation positions. Obtained data from
11 transit agencies

Charlotte Santa Clara
King County Utah
NCTD Los Angeles
Orange County San Francisco
Denver Portland
Sacramento

7

SURVEY METHODOLOGY

» Utilized 2011 San Diego Salary & Benefits
Survey (San Diego county private, publicly
traded, government, & non-profit entities)

» Utilized 2011 Economic Research Institute

Database (national data private, public, & non-
profit entities
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SURVEY METHODOLOGY

> Analyzed survey data for comparison to current rates
of pay and salary grades & ranges

> Based on survey data, developed new salary ranges to
meet current and future employment needs

> Slotted all positions into new ranges based upon
market data and their relationships to one another,
complexity of duties, level of responsibility, and needs
of the Agency

SALARY RANGES DEFINED

Each range has a minimum, midpoint and
maximum

Minimum - the minimum amount the position
should pay, according to market

Midpoint - the rate for a fully performing & fully
qualified employee in that job

Maximum - the maximum amount of pay that
should be paid for the position
lvllinimum Mid;[)oint Maximum

10
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PROPOSED RANGES

Proposed Current

Number of Grades 15 22
Minimum to Maximum 50% to 60%  Approx. 60%
Midpoint to Midpoint 15% varies from

4% to 10%

Position Maximums Reduced 31
Position Maximums Increased 108
Position Minimums Reduced 13

Position Minimums Increased 126

11

PROJECT FINDINGS

> Overall, the Agency’s actual salaries are minus 5.9% to
market

> 85% of positions are at market*

> 11% of positions are more than 10% below market*
> First line supervisors significantly below market

> IT positions significantly below market

Based on the survey data, determined the salary ranges
needed to be revised.

*Considered at market if within plus or minus 10% of
the survey data

12
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RECOMMENDATIONS

> Adopt newly developed salary ranges and slotting of
positions

» Employees below proposed minimums should be
adjusted

> Review salary ranges annually for possible
adjustments and inequities based on market data

> Every 3-5 years conduct complete compensation
analysis to ensure ongoing competitiveness.

13

BOARD APPROVAL REQUESTED

* Receive report from The Epler Company
= Approve the proposed MTS Salary Ranges

Budget impact

The adjusted salary ranges are projected to increase FY 12
costs and employee-leave liabilities by $94,892 (0.35%),
which is within the FY 12 budget:
* $48,491 in salary,
+ $26,643 in pension costs and payroll taxes
» $19,758 in leave liability

» $94,892
14
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1255 Imperial Avenue, Suite 1000
San Diego, CA 92101-7490
(619) 231-1466 = FAX (619) 234-3407

Agenda Item No. 3_1_

MEETING OF THE METROPOLITAN TRANSIT SYSTEM
BOARD OF DIRECTORS

January 19, 2012

SUBJECT:

2012 STATE AND FEDERAL LEGISLATIVE PROGRAMS (SHARON COONEY)
RECOMMENDATION:

That the Board of Directors approve staff recommendations for state and federal
legislative programs.

Budget Impact

None.

DISCUSSION:

Staff will provide a report on 2011 legislative and intergovernmental activities. The draft
state and federal legislative programs (Attachments A and B) are attached for review.
The federal legislative program includes recommended capital project appropriation
requests. Upon approval by the MTS Board, these programs will be used to define MTS
legislative advocacy efforts in calendar year 2012.

Paul C. Jablonski
Chief Executive Officer

Key Staff Contact: Sharon Cooney, 619.557.4513, sharon.cooney@sdmts.com

JAN19-12.31.LEG PROGRAMS.COONEY .doc

Attachments: A. Draft Federal Legislative Program
B. Draft State Legislative Program

1255 Imperial Avenue, Suite 1000, San Diego, CA 92101-7490 « (618) 231-1466 * www.sdmts.com

Metropolitan Transit System (MTS) is a California public agency comprised of San Diego Transit Corp., San Diego Trolley, Inc., San Diego and Arizona Eastern Railway Company
{nonprofit public benefit corporations}), and San Diego Vintage Trolley, Inc.. a 501(¢)(3) nonprofit corporation, in cooperation with Chula Vista Transit. MTS is the taxicab administrator for seven cities.

MTS member agencies include the cities of Chula Vista, Coronado, El Cajon, Imperial Beach, La Mesa, Lemon Grove, National City, Poway, San Diego, Santee, and the County of San Diego.



Att. A, 31, 1/19/12

San Diego Metropolitan Transit System (MTS)
2012 Federal Legislative Program

I. Transit Funding

Oppose legislation that would reduce direct funding to transit agencies or transportation funding
in general.
Reauthorization of the Surface Transportation Act:

a. Support appropriation of MTS earmarks and New Starts designation for Mid-Coast
Trolley Extension.

b. Seek favorable revision of the Rail Modernization Program.

c. Seek more flexibility in use of funding for capital projects and operations.

d. Support the continuation of guaranteed funding levels for the transit and highway
programs.

e. Support retention of a central formula program supplemented by discretionary programs.
Support reforms to the Federal Transit Administration’s (FTA's) evaluation/rating process
for New Starts projects as follows: (a) utilizing a multi-measure approach that weighs all
project benefits comparably to determine whether a project should be recommended for
funding; (b) ensuring that the process considers in a meaningful way situations where
local communities have stepped forward with significant local resources to fund their
projects; (c) incorporating the consideration of job creation and other economic benefits
into process; and (d) streamlining the process to shorten the length of time it takes for
meritorious New Starts projects to progress from preliminary engineering to a Full
Funding Grant Agreement (FFGA).

g. Seek arequirement that FTA review the recently issued charter and school bus
regulations to remove onerous provisions which prevent transit systems from fairly
serving their communities.

h. Seek a definition of “state of good repair” review that takes into account state and local
efforts to achieve a state of good repair, to assure past efforts are not penalized and
instead are rewarded.

Seek a permanent compressed natural gas credit program for transit operators.

Support legislation that would help offset the impact on transit budgets caused by increases in
fuel costs.

Support legislation that would generate new revenue for transit projects and operating costs.
Support legislation to bring funding to railroad corridors.

Seek funding for railroad bridge and infrastructure rehabilitation.

Seek funding to offset the costs associated with implementation of hybrid and alternative
technologies in the transit fleet.

In partnership with interested cities, seek funding dedicated to grade-separation projects.
Seek programs in the defense appropriation process that would help offset the cost to provide
transit services for military facilities.

Oppose attempts to discontinue federal funding for school paratransit services or for
nonemergency medical transport.

Oppose actions by the General Services Administration that might adversely impact transit
functions at the San Ysidro Border and seek funding to mitigate any changes to transit facilities
currently used or owned by MTS.

—h

[l. Public Safety

1.

Oppose attempts to create duplicative state rail safety regulatory agencies.

2. Seek Tier 1 status under the Transit Security Grant Program.
3. Seek stiffer criminal penalties for vandalism or theft of transit property.

A-1



Support legislation that increases funding for transit security projects and personnel.

Support legislation that provides reimbursement to transit operators for lost employee work
hours due to emergency preparedness and antiterrorism training.

Oppose legislation or regulations that would have an adverse impact on transit agencies’ ability
to provide safe transportation to their customers.

Support legislation that assists transit operators to carry out their responsibilities as first
responders to emergency situations.

Support efforts to enhance the transit agency’s ability to coordinate with other local emergency
personnel! for disaster response and evacuation preparedness.

l1l. Regulatory Matters

HPON =

o o

10.

Support legislation that would facilitate the delivery of capitai projects.

Oppose unfunded mandates that impact transit operators.

Support efforts to increase competition in the fuel market.

Support legislation that would require manufacturers of wheelchairs and scooters to notify
customers prior to purchase of any vehicles that are larger than what the Americans with
Disabilities Act requires transit agencies to accommodate for boarding.

Oppose proposals that limit the use of eminent domain for public transportation projects.
Monitor and respond to legislation in the areas of finance, employment, and safety that could
affect agency governance or operations, including issues related to contractors.

Support efforts to ensure that climate change legislation recognizes that transit investment can
help achieve emission reduction goals, and seek inclusion of transit funding in any climate
change legislation.

Oppose efforts to enlarge the universe of paratransit service eligibility to classifications of
individuals that could effectively be served through fixed-route services.

Monitor and respond to attempts to alter access guidelines in a way that would financially
burden transit operators without providing funding.

Oppose regulatory interpretations of Title VI that are not in keeping with the policy’s intent or
which cause actions by transit agencies that constitute unfunded mandates.

I\V. Support for Leqgislative Programs of Other Agencies or Organizations

1.

2.

Support the legislative programs of other agencies, such as SANDAG, NCTD or other

jurisdictions, where consistent with the MTS legislative program.

Support provisions in the legislative programs of organizations, such as the California Transit
Association and American Public Transportation Association, where consistent with the MTS
legislative program.

V. Capital Projects

1.

Seek funding for the following capital projects in the Fiscal Year 2011 Transportation, Housing
and Urban Development Appropriations Bill, any economic stimulus or jobs programs, and in
the reauthorization of the Surface Transportation Act:

Mid Coast Trolley Extension

MTS Bus Replacement Vehicles

East County Bus Maintenance

Blue Line Station Improvements

South Bay Bus Maintenance Facility

Regional Transportation Management System

JAN19-12.31. AttA.LEGPROGRAM.SCOONEY .doc
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Att. B, 31, 1/19/12

San Diego Metropolitan Transit System (MTS)
2012 State Legislative Program

|. Transit Funding

1.

2.

5.

6.
7

Seek expeditious reimbursement of funds that the Court has ruled are owed to transit
agencies by the State.

Seek legislation to expedite the allocation of state infrastructure bond funding designated
for transit operators/projects.

Oppose legislation that would reduce direct funding to transit agencies, or transportation
funding in general; support legislation that would generate new revenue for transit
projects and operating costs.

Oppose legislation that would expand the use of Transportation Development Act (TDA)
funds to non-transit purposes not currently covered by statute.

Support legislation that would help offset the impact on transit budgets caused by
increases in fuel costs.

In partnership with interested cities, seek funding dedicated to grade-separation projects.
Seek legislation to exempt transit agencies from state sales tax.

Il. Transit-Oriented Development

1.

Seek legislation to expedite the allocation of state infrastructure bond funding for transit-
oriented development and support legislation that provides funding incentives for mixed-
use projects and transit-oriented development.

Support legislation that aids transit operators’ efforts to create transit-oriented
development.

ili. Public Safety

1.

2.

Seek actions that would expedite the allocation of the $1 billion in Proposition 1B bond
funding designated for transit security projects.

Oppose legislation or regulations that would have an adverse impact on transit agencies’
ability to provide safe transportation to their customers.

Support efforts to enhance penaities for crimes against transit staff or related to transit
property.

Seek legisiation that would protect the records of transit code compliance officers to the
same degree as sworn officers.

Seek legislation that would allow agencies to pass an ordinance to allow national
criminal background checks for taxicab operators.

IV. Climate Change

1.
2.

Advocate for favorable implementation of AB 32.
Oppose efforts to require actions by the transit operators in support of state climate
change initiatives that constitute unfunded mandates.

B-1



V. Regulatory Matters

1.

2.
3.

© o~

10.

Support legislation that would facilitate the delivery of transit capital projects—especially
through the availability of alternative procurement practices, such as design build.
Oppose unfunded mandates that impact transit operators.

Support legislation that would require manufacturers of wheelchairs and scooters to
notify customers prior to purchase of any vehicles that are larger than what the
Americans with Disabilities Act requires transit agencies to accommodate for boarding.
Oppose legislation that adversely limits the use of eminent domain for public
transportation projects.

Support legislation that would remedy Bonanno v. Central Contra Costa Transit
Authority, which is a case that substantially broadened the liability exposure of transit
agencies. ’

Seek relief from regulations which prevent MTS from providing service in the most cost
efficient way possible.

Support legislation that would clarify Public Utilities Commission rail oversight authority.
Monitor and respond to efforts to regulate MTS operations.

Seek clarification of regulations governing the disposition of real property purchased with
TDA funds to prevent using the property for nontransit purposes.

Oppose efforts to eliminate or restrict transit exemption provisions in the California
Environmental Quality Act (CEQA); seek legislative clarification that service and fare
adjustments are always exempt from CEQA.

V1. Labor Relations

1.
2.

Monitor and respond to legislation relating to personnel matters.
Support legislation that protects the integrity of collective bargaining agreements, and
oppose efforts to mandate benefits or working conditions.

VIl. Support Legislative Programs of Othér Agencies or Organizations

1.

2.

Support the legislative programs of other agencies, such as SANDAG and NCTD, where
consistent with the MTS legislative program.

Support provisions in the legislative programs of organizations, such as the California
Transit Association and American Public Transportation Association, where consistent
with the MTS legislative program.

JAN19-12.31.AttB.LEGPROGRAM.SCOONEY .doc

B-2
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Legislative Program

Board of Directors
January 19, 2012

2011 Federal Year in Review

» No discretionary grant or earmark awards

» Mid Coast Trolley New Start Update
- Gained permission to enter Preliminary Engineering

- Equivalent facilitation for boarding extended to all MTS
trotley lines

» San Ysidro Border Reconfiguration
- Pedestrian bridge completed
- Additional construction taking place
- MTS is accommodating Greyhound

» Reauthorization of the Surface Transportation Act
- Continuing Resolution extending SAFETEA-LU through March
» CNG Credits extended through 2011, expired
December 2011

7 S
KN
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2011 State Year in Review

e FY 2012 Budget

- State budget approved with STA intact
- MTS received first payment

» Proposition 1B
- Received $15.7 million for rail cars
- $2.78 million for safety/security grants in 2011
- Bond sale inadequate to fully allocate FY 2012 allocations

™

2012 Federal Legislative Priorities

» Reauthorization
- Restructure rail modernization program
- Seek FFGA for Mid-Coast Light Rail extension
- Advocate for greater flexibility in funding
- Charter regulations
- Reward past “state of good repair” efforts

+ Seek permanent CNG tax credit

§§“‘"//,,
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Federal Funding Priorities

» Mid Coast Trolley Extension
« Bus Replacement Vehicles

» East County and South Bay Bus
Maintenance Facilities

 Blue Line Station Improvements
» RTMS for Contract Services

I
KON

2012 State Legislative Priorities

» Oppose loss of funding

+ Seek sales tax exemption for transit purchases, especially
for ADA-related purchases on rail vehicles

 Seek delays in implementation of ZEB requirements

» Oppose restrictive interpretations of transit exemptions in
CEQA

» Seek relief from regulations that prevent MTS from
providing transit services in the most cost-effective way

» Seek authorization to administer penalties for code
violations

%

MTS (, 0600
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Recommendation

o Approve 2012 Federal Legislative Program
(Attachment A) and 2012 State
Legislative Program (Attachment B)
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flfl_ll\\\\\\\\\\\ Metropolitan Transit System

1255 Imperial Avenue, Suite 1000
San Diego, CA 92101-7490
(619) 231-1466 » FAX (619) 234-3407

Agenda Item No. Q

MEETING OF THE METROPOLITAN TRANSIT SYSTEM
BOARD OF DIRECTORS

January 19, 2012
SUBJECT:

AMENDMENTS TO ORDINANCE NO. 4, AN ORDINANCE ESTABLISHING

A METROPOLITAN TRANSIT SYSTEM FARE-PRICING SCHEDULE, ORDINANCE
NO. 2, AN ORDINANCE REQUIRING PROOF OF FARE PAYMENT BY PASSENGERS
USING THE SAN DIEGO TROLLEY, AND ORDINANCE NO. 13, AN ORDINANCE
REGARDING PROHIBITED CONDUCT ONBOARD TRANSIT VEHICLES AND
PROHIBITED ACTIONS ON OR ABOUT A TRANSIT FACILITY, TROLLEY STATION,
OR BUS STOP (SHARON COONEY AND MARK THOMSEN)

RECOMMENDATION:
That the Board of Directors

1. read the title of Ordinance No. 4 (Attachment A), An Ordinance Establishing a
Metropolitan Transit System Fare-Pricing Schedule, Ordinance No. 2
(Attachment B), an Ordinance Requiring Proof of Fare Payment By Passengers
Using the San Diego Trolley, and Ordinance No. 13 (Attachment C), an
Ordinance Regarding Prohibited Conduct Onboard Transit Vehicles and
Prohibited Actions on or About a Transit Facility, Trolley Station, or Bus Stop;

2. waive further readings of the ordinances;
3. adopt the amended ordinances (Attachments A-C); and

4. direct publication of an ordinance summary.

Budget Impact

None.
DISCUSSION:

The San Diego Association of Governments (SANDAG) has been responsible for
governing the fare structure for public transportation services in San Diego County since

1255 Imperial Avenue, Suite 1000, San Diego, CA 92101-7490 « (619) 231-1466 * www.sdmts.com

Metropolitan Transit System {MTS) is a California public agency comprised of San Diego Transit Corp., San Diego Trolley, Inc., San Diego and Arizona Eastern Railway Company
(nonprofit public benefit corporations), and San Diego Vintage Trolley, Inc., a 501(c)(3) nonprofit corporation, in cooperation with Chula Vista Transit. MTS is the taxicab administrator for seven cities.

MTS member agencies include the cities of Chula Vista, Coronado, El Cajon, imperial Beach, La Mesa, Lemon Grove, National City, Poway, San Diego, Santee, and the County of San Diego.



2003. SANDAG administers this function through the Regional Comprehensive Fare
Ordinance. MTS still maintains its own fare ordinance, Ordinance No. 4, to provide a
mechanism for fare enforcement and issuing citations.

SANDAG approved amendments to the Regional Comprehensive Fare Ordinance on
December 16, 2011, that will become effective on January 20, 2012. Proposed fare
changes were adopted by the SANDAG Board following a civil rights analysis, public
outreach, and a properly noticed public hearing. MTS proposes adoption of the
amendments to Ordinance No. 4 (contained in Attachment A) in order to maintain
consistency with the Regional Comprehensive Fare Ordinance and ensure
enforceability.

The following is a summary of the pass and fare changes instituted by SANDAG:

Substantive Ordinance Changes

. Region Plus Day Pass price reduced from $14 to $12

) COASTER discount per boarding reduced from $2.00 or $1.00 to $0.50 on the
following passes:

- Regional Monthly or 30-Day Pass

- Premium Monthly or 30-Day Pass

- Senior/Disabled/Medicare Monthly or 30-Day Pass

- Premium Senior/Disabled/Medicare Monthly or 30-Day Pass

- Youth Monthly or 30-Day Pass

- Youth Monthly or 30-Day Premium Pass

- One-day, two-day, three-day, four-day, and 14-day Regional Day Passes
- Premium 14-Day Pass

- Post-Secondary Monthly and Quarter/Semester Passes

- Juror Regional Day Pass

In addition, MTS staff is recommending increasing the cost and value of a token from
$2.25 to $2.50 in order to assist in transitioning away from paper fare media for social
service agencies that provide transit fare to their clients.

Changes to Ordinance 4 are also being proposed to adjust group sales pass discount
ranges, remove obsolete references, standardize terminology, and correct errata.

Modifications are aiso proposed for MTS Ordinance Nos. 2 and 13. The proposed
modifications to Ordinance No. 2 would eliminate references to discontinued fare media
and allow MTS to raise the penalty for infractions that violate the ordinance from $50 to
$75. The proposed amendment to Ordinance No. 13 would remove reference to the
discounted Center City San Diego cash fare, which was previously discontinued by
Board action.

Sharon Correry

Paul C. Jablonski v
Chief Executive Officer




Key Staff Contact: Mark Thomsen, 619.595.4909, mark.thomsen@sdmts.com

Attachments: A. Proposed Amended Codified Ordinance No. 4
B. Proposed Amended Codified Ordinance No. 2
C. Proposed Amended Codified Ordinance No. 13



SAN DIEGO METROPOLITAN TRANSIT SYSTEM

CODIFIED ORDINANCE NO. 4
(as amended through-5/28/091/19/12)

An Ordinance Establishinq a Metropolitan Transit System
Fare-Pricing Schedule

Section 4.1.  Findings

This Ordinance is adopted to implement a Metropolitan Transit System (MTS) Fare-Pricing
Schedule approved by the Metropolitan Transit System Board of Directors and to authorize future
modifications or amendments to the schedule to be made by the MTS Board of Directors.

Section 4.2: Definitions

A. Senior - Any person 60 years of age or older. Acceptable proof of senior fare eligibility
shall be a Medicare Card, a valid driver's license, a State of California Senior identification card, or an
MTS identification card in the MTS area, or a North County Transit District (NCTD) identification card in
the NCTD area. This definition applies to persons who seek to purchase and/or use a
Senior/Disabled/Medicare Monthly Pass or Senior/Disabled/Medicare cash fare on fixed-route transit or
general public demand-responsive services.

B. Disabled/Medicare - Any person with a permanent or temporary mental or physical
disability. Acceptable proof of disabled fare eligibility shall be an MTS identification card, Medicare
Card, NCTD disabled identification card, State of California Department of Motor Vehicles (DMV)
disabled identification card, or DMV placard identification card. This definition applies to persons who
seek to purchase and/or use a Senior/Disabled/Medicare Monthly Pass or Senior/Disabled/Medicare
cash fare for fixed-route transit or general public demand-responsive services.

C. Youth - Any person 6-18 years of age (inclusive). Acceptable proof of youth fare
eligibility in the MTS area shall be an MTS Youth identification card, a valid driver's license, or current
school photo identification card (through high school only). NEFB-shal-control-youth-pass-eligibilityat
the-pointof purchase-

D. College Student — Any person enrolled as a student with a current enrollment for seven
units or more in a participating accredited San Diego area post-secondary school.

E. Child - Any person five years of age or under.

F. LCompass Card — The Compass Card is an electronic fare medium based on contactless ..

smart card technology. The Compass Card can hold either transit products or cash for use on regional
transit services. Transit products include, but are not limited to, multiday passes, college semester
passes, and special event period passes. The Compass Card utilizes wireless technology to interface
with Compass validator devices on regional buses, rail platforms, and regional ticket vending
machines. Patrons using their Compass Card must touch or tap their card to a validator device before
each ride as a condition precedent to using MTS services.

G. Bus - Rubber-tired transit vehicies operated by MTS San Diego Transit Corporation,
Chula Vista Transit, MTS Contract Services, and NCTD.
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H. Trolley - Light rail transit vehicles operated by San Diego Trolley, Incorporated.

l. Local Service - Bus service on local roads serving neighborhood destinations and
feeding transit centers in the immediate area.

J. Urban Service - Moderate-speed bus service primarily on arterial streets with frequent stops.

K. Express Service - Bus service with stops only at major transit centers, residential
centers and activity centers; has more than six stops outside Centre City or at collector end of route;
generally traveling less than 50 percent of the one-way trip miles on freeways and averaging at least
15 miles per hour, with an average passenger trip length of approximately 10.0 miles or under, and
uses standard transit buses.

L. Premium Express - Bus service with stops only at major transit centers, residential
centers and activity centers; generally traveling 50 percent or more of the one-way trip miles on
freeways, averaging at least 20 miles per hour, with an average passenger trip length of over
10.0 miles, and using commuter coaches.

M. Rural Service — Bus service providing limited daily or weekly service linking Rural
Northeastern and Southeastern San Diego County to a multimodal transit center or major shopping
center generally provided on a two-lane highway or roadway with one-way vehicle trip lengths ranging
from 15 to 80 miles.

N. Station - That fixed site at which the San Diego Trolley stops to load and unload
passengers.

0. Supplement — A charge paid on a one-time basis to permit the use of a fare product for
a transit ride that requires a more expensive fare.

P. Zone(s) - For ADA complementary paratransit service, a zone is the geographical area
defined by fixed boundaries within which particular fares are established. The boundaries for the
zones are determined by each of the contracting agencies for the local operator of the paratransit
service. The zones are as follows:

Zone 1 Central San Diego

Zone 2 Mid-County: Poway, Rancho Bernardo, Rancho Pefasquitos, Carmel Mountain
Ranch, and Sabre Springs

Zone 3 East County: La Mesa, El Cajon, Santee, Lakeside, Lemon Grove,
Spring Valley, and parts of Alpine

Zone 4 South Bay: Chula Vista, Coronado, National City, Imperial Beach, Palm City,
Nestor, Otay Mesa, and San Ysidro

Q. Transfer - The action by passengers in which they leave one bus or rail vehicle and
board a subsequent bus or rail vehicle to complete their trips.

R. Upgrade - An additional fare required to enhance the value of a transit pass to travel on
a higher-fare service. Upon payment of an upgrade, the original pass is converted to the new, more
expensive product.

S. ADA Complementary Paratransit Service - Specialized curb-to-curb transportation
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services provided to persons who qualify as eligible for such services under the guidelines of the ADA.
Except for commuter bus, commuter rail, or intercity rail systems, each public entity operating a fixed-
route system shail provide complementary paratransit or other special service to individuals with
disabilities (who cannot access or use fixed-route transit due to a qualifying disability) that is
comparable to the level of service provided to individuals without disabilities who use the fixed-route
system.

T. Personal Care Attendant - In relation to the ADA complementary paratransit service, a
personal care attendant is a person who is designated by the ADA eligible passenger to aid in their
mobility. The person may be a friend, family member, or paid employee. A personal care attendant is
not charged a fare on the ADA complementary paratransit service vehicle on which she/he
accompanies the ADA-eligible passenger. The need for and use of a personal care attendant must be
indicated at the time of eligibility certification.

U. Dedicated Transportation Service - In relation to social services agencies or other
organizations, a dedicated transportation service is defined as paratransit vehicle usage that is set
apart for and guaranteed to an agency for the transportation of its eligible clients. The vehicle, for a
particular time frame, is for the definite use of these persons and a ride is unavailable to other eligible
persons within the community.

Section 4.3: Regional Fare-Pricing Schedule

Section 4.3.1: Regional Passes and Tickets

Section 4.3.1a: Regional Monthly or 30-Day Passes

1) Except as provided in Section 4.3.1b, 4.3.1c, and 4.3.1d of this Ordinance, the price of a
Regional-Mmonthly or 30-dBay pPass shall be based on service type.

Regional Passes. The price of a Regional Monthly or 30-Day Pass for Local, Urban, and Express bus
and Trolley passes-service shall be $68.00-(effective-1/1/08)-and-$72.00-effective+H09. The
Regional Mmonthly or 30-Dday Ppass shall entitle the person to whom the pass is issued to unlimited
rides during the period for which the pass is designated on any equal or lower priced regularly
scheduled bus and rail service provided by MTS and NCTD, except for COASTER, for which the pass
entitles the holder a $2:00-discount-$0.50 discount per boarding. The Regional Monthly Pass is
accepted on Premium Express Wlth the payment of a $2. 00 Supplement Refer to Section 4.7.3 for
use on Rural services.

Premium Passes. The price of a Premium Monthly or 30-Day Pass shall be $80-00-(effective1/1/08) - [l
and-$100.00 (effective 7/1/09)-and entitle the person to whom the pass is issued unlimited rides on the
services covered by the Regional Monthly or 30-Day Pass and Premium Express except for

COASTER, for which the pass entitles the holder to a $2.00-discount-$0.50 discount per boarding.

Effective 7/109;-tThe Premium Monthly or 30-Day Pass is accepted on 1-Zone Rural service without

payment of a Supplement and is accepted on 2-Zone Rural service with the payment of a $2.00$4.00
Supplement.

2) Employer-Based Group Sales Pass Program

Employers may purchase in bulk, discounted monthly or 30-day passes for their employees
subject to the following conditions:

The discount is available for the advance purchase of 25 or more passes a month for up to
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three months for a "trial program.” Price would be set according to what the price would be for an
annual program using the same number of passes per month. Only one "trial program" is allowed per
employer. The trial program agreement must be for a specific fiscal year. Advance payment for the
totat number of Trial Program passes is required. The discount is available for an employer purchasing
300 or more passes for an annual (12 months) program. The program can be pro-rated to
accommodate the time left in the fiscal year. The annual program agreement and payment must be for
a specific fiscal year. Advance payment for the total number of annual monthly passes is required.

The price of the Employer-Based Group Sales Pass Program will be tiered according to the
number of annual regular adult passes purchased. The discount offered shall be as follows:

Propesed-Employer-Based Group Sales Pass Program
Tiered-Discount Table

Employees Using Transit Per Month Passes
Per Year Discount

25 to 56100 300 to 6601,200 10%
5110100 60+10-1-200 15%
101 to 250400 4201446-3;0001,212 to 20%

4,800
251401 or more 3:0044. 812 or 25%

more

(Section 4.3.1a adopted and amended-11/8/67 1/19/12)

Section 4.3.1b: Senior/Disabled/Medicare Monthly or 30-Day Passes o o , , [r

Regional Pass. The price of a regional-Regional Senior/Disabled/Medicare Monthly or 30-Day Pass is
$-317-00-(effective-1/1/09)-and-$18.00 (effective7/1/09)-and shall entitle the Senior, Disabled, or

Medicare passenger to unlimited trips during the month or 30-day period for which the pass is
designated on any-all regularly scheduled MTS and NCTD services provided-by-those-operators-ident-
ified-in-Section4-3-1a-of this-Ordinance-except (i) Premium, unless a $1.00 Supplement is paid; (ii)
COASTER, for which the pass entitles the holder to a $1-00-discount$0.50 discount per trip;; and (iii)

Rural sewlee-(as deflned by Section 4.2L), uniess a $2.00 Supplement per zone is pald Fhe

Pass is $22.50 (effectiveH4/08)-and-$25.00 {effective 7/4/08) and entities the person to whom the - T
pass is issued unlimited rides on the services covered by the Premium Express-Monthly or 30-Day -

Pass and to a $0.50 discount per boarding on exceptfor COASTER.forwhich-the-pass-entitles-holder
Effective 7/4/09+tThe Premium Senior/Disabled/Medicare Monthly or

30- Day Pass is accepted on 1 Zone Rural service without the payment of a Supplement and is
accepted on 2-Zone Rural service with the payment of a $2.00 Supplement.

(Section 4.3.1.b adopted and amended-5/28/09 1/19/12)

Section 4.3.1c: Youth Monthly or 30-Day Passes

Regional Passes. The price of a Regional Youth menthly-Monthly or 30-day pass-Pass is $34-00

-4- A-4



(effective 11/09)-anrd-$36.00 {(effective #/1408)-and shall entitle the youth passenger to unlimited trips
during the month or 30- day perlod for which the pass lS de3|gnated on any—all regularly scheduled MTS

and NCTD services provides hose-ope dentifiedHn ion-4 anee;
(i) Premium, unless a $2. 00 Supplement is pa|d (i) COASTER for Wthh the pass entltles the holder
to a $2-00-discount$0.50 discount;; and (_u)_Rural se#wee—(as defmed by Section 4 2L) unless a $4.00
Supplement per zone is paid.

(ef-feeWe—Zﬁ%@Q%and entitles the person to whom the pass is |ssued unlimited rides on the services
covered by the Premium Express-Monthly or 30-Day Pass; except for COASTER, for which the pass
entitles the holder to a $2:00-disceunt-$0.50 discount per boarding. Effective 7/1/09,tThe Youth
Monthly or 30-Day Premium Pass is accepted on 1-Zone Rural service without the payment of a
Supplement and is accepted on 2-Zone Rural service with the payment of a $4.00 Supplement.

(Section 4.3.1c adopted and amended-5/28/091/19/12)

Section 4.3.1d: Regional Day Passes - General Public

The price of a one-day Regional Day Pass is $5.00 and shall entitle the person to whom the
pass is issued unlimited rides durlng the day for which the pass |s valld on anyall regularly scheduled
MTS and NCTD services prox ;
{except (i) Premium Express, unless a $2 OO Supplement is pald (n) COASTER for WhICh the pass
entitles the holder to $0.50 discount per trip-services, (iii) ADA eComplementary pParatransit services;;

and (_)_RuraleeMee) unless a $4 00 Supplement per zone is pald Semees—pl:evwledaby%hese

The price of a two-day Regional Day Pass is $9.00 and shall entitle the person to whom the
pass is issued unlimited rides during the days for which the pass is valid on ary-all regularly scheduled
MTS and NCTD services except (i) Premium Express, unless a $2.00 Supplement is paid; (ii)
COASTER for Wthh the pass entitles the holder to $0.50 discount per trlp (|||) ADA Complementarv

The price of a three-day Regional Day Pass is $12.00 and shall entitle the person to whom the
pass is issued unlimited rides during the days for which the pass is valid on any-all regularly scheduled
MTS and NCTD services except (i) Premium Express, unless a $2.00 Supplement is paid; (ii)

COASTER, for which the pass entitles the holder to $0.50 discount per trip, (iii) ADA Complementary

Paratransit servnce and (|v) Rural unless a $4 00 Supplement per zone is pald sepﬁees—plcewded—by

The price of a four-day Regional Day Pass is $15.00 and shall entitle the person to whom the
pass is issued unlimited rides during the days for which the pass is valid on ary-all regularly scheduled
MTS and NCTD services except (i) Premium Express, unless a $2.00 Supplement is paid; (ii)
COASTER, for which the pass entitles the holder to $0.50 discount per trip, (iii) ADA Complementary
Paratransit serwce and (lV) Rural unless a $4 OO Supplement per zone is pald sewrees—p;ewdeelley
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The price of a 14-day Regional Passpass is $41-00-(effective-1/14/08)-and-$43.00 (effective
H409-and shall entitle the person to whom the pass is issued unlimited rides during the days for
which the pass is valid on any-all regularly scheduled MTS and NCTD services except (i) Premium
Express, unless a $2.00 Supplement is paid; (ii)) COASTER, for which the pass entitles the holder to
$0.50 discount per trip, (iii) ADA Complementary Paratransit serwce,l and (|v) Rural unless a $4. OO
Supplement per zone is pald : - ;

(Section 4.3.1d adopted and amended 11/13/081/19/12)

| Section 4.3.1.e: Premium-Region Plus Day Passes

wmeh—ls prlced at $44—§12 00 and entltles the person to whom the pass is s issued unlimited rides durlng
the day for which the pass is valid on all services covered by the Premium Express-Monthly or 30-Day
Pass, COASTER, and for travel on 1-Zone Rural service. The Region Plus Day Pass is accepted for
2-Zone Rural service with the payment of a $4.00 Supplement.

The price of a Premium 14-Day Pass is $60.00 (effective-#/4/09)-and entitles the person to

whom the pass is issued unlimited rides on the services covered by the Premium Express-Monthly or
30-Day Pass.

Section 4.3.1f: Group Advance Pass Sales

Group event day passes, valid for one to seven days, may be issued to groups (minimum
quantity = 100) only on a 21-day or longer advance sales basis. The price-ef-discounted rates for
group event advance sales passes shall be as follows:

One-Day Pass = $4.50
Two-Day Pass = $8.00
Three-Day Pass = $11.00
Four-Day Pass = $14.00
Five-Day Pass = $16.00
Six-Day Pass = $18.00
Seven-Day Pass = $20.00

The group event day pass shall entitle the person to whom the pass is issued unlimited rides
during the corresponding number of consecutive days for which the pass is valid on any-all regularly
scheduled MTS and NCTD services provided-by-those-operators-identifiedin-Section4-3-1a-of- this
Ordinance;-except (i) Premium Express, unless a $2.00 Supplement is paid; (i) COASTER, for which
the pass entitles the holder to a $0.50 discount per trip; (iii) Rural service-(as defined by Section 4.2L),
unless a $4.00 Supplement per zone is paid; and (iv) ADA Complementary Paratransit service.

Group event day passes for special events may be purchased in bulk in advance at discounted
rates as follows or as otherwise agreed to by the Board:



1,000-1,999 passes 5 percent discount per pass
2,000-2,899-or more passes 10 percent discount per pass
4000+ passes————=————20-percent-discount-perpass

Section 4.3.1g: Classroom Day Pass

Classroom Day Passes, valid for one day during nonpeak hours, may be issued to school and
youth groups (up to 18 years of age) on an advance sales basis only.

Each group-shall consist-of no
more-than-17-people-(16-youths-andtwo-adult-chaperons)Group size is limited at the discretion of the
operator-by-eperatorcapacity. The price of Classroom Day Passes is shali-be-$1.50 per person.

Section 4.3.1h; Ceollege-Post-Secondary Semester/Monthly & Quarter/Semester Passes

MTS shall offer a pass for a college or university school term of 63 or more days that is priced

at$1-43-a-day{effective-1/1/09)-and $1.51 a day-(effective 7/1/09}, payable in advance, sold only

during the term’s registration and/or a monthly pass good for a calendar month, priced at $54.40
(effective-1/1/09)-and-$57.60 a month-{effective 7/4/09}, payable in advance. Cellege-Post-Secondary
Monthly and Quarter/Semester and-monthly-passes-Passes are valid for travel on all regularly
scheduled bus and rail services provided by MTS and NCTD; except for (i) Premium Express, unless a
$2.00 Supplement is paid; (ii)) COASTER, {for which the passes entitle the passenger to a $2:00
discountd0.50 discount per tripy;; (iii) ADA eComplementary pParatransit services, and (iv) Rural
services-(as defined by Section 4.2M)_unless a $4.00 Supplement per zone is paid. Fhe-Post-
Secondary Monthly and Quarter/Ssemester and-monthly-college-student-Ppasses are to be sold only at
schools, colleges, and universities that meet the following requirements: accredited by recognized
accrediting institution; provide an on-site sales location; track sales to individual qualified students; limit
sales fo one pass per student currently enrolled with a minimum of seven credit hours; only issue to
students with a current school year photo identification card; provide a benefit to each student
purchasing the term and/or monthly pass to encourage public transit use; and promote the pass
through school information materials.

Section 4.3.1i: Hotel-Scratch One-Day Pass

The Hetel-Scratch One-Day Pass is a one-day day pass that is priced at the standard one-day
price but with scratch-off instead of punched month, day, and year boxes. The Hetel-Scratch One-Day
Pass has a unique serial number code, and customers may not return or exchange Hetel-Scratch One-
Day Passes. Only A » -

Section 4.3.1j: San Diego County Juror Day Pass

Upon entering an agreement with MTS that meets MTS requirements, courts located in San
Diego County may purchase the following special fare media to be distributed to jurors summoned to
jury duty in courts in San Diego County:

The Juror Regional Day Pass is valid for travel on all regular MTS and NCTD services except (i)
Premium, unless a $2.00 Supplement is paid; (ii)) COASTER, for which the pass entitles the holder to a
$0.50 discount per trip; and (iv) Rural services, unless a $4.00 Supplement per zone is paid.

The Juror Regional Premium Day Pass is valid for travel on all MTS and NCTD regular and

premium services-excepttwo-zone-Rural-bus-services_ and on 1-Zone Rural service. Travel on 2-Zone

Rural service requires the payment of a $4.00 Supplement.
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Juror Passes are not valid for travel on any special services or ADA sComplementary

paratransit--Paratransit services.

Section 4.3.2; Regional Monthly or 30-Day Pass Supplements

Passengers holding a valid monthly or 30-day pass as described in Section 4.3.1a must pay a

§4 OO Supplement per zone to rlde Rural services. Hetders—ef—Reger%l—Menthty—e«%@—Day—Rasses—and

- - —The Supplement
for Senlor/DlsabIed/ Medlcare Pass holders shatl—reeewe—a—$@—59—drseeunts $2.00 per zone.

Effective 71/09;-Premium Regional Monthly or 30-Day Passes shall be valid for 1-zene-Zone Rural
travel without the payment of a Supplement._Travel on 2-Zone Rural service requires the payment of a
$4.00 Supplement ($2.00 for Senior/Disabled/Medicare Premium Pass holders).

Section 4.3.3: Regional Fares for Children

Up to two children, as defined in Section 4.2.E, shall ride for free when accompanied by a fare-
paying passenger. This shall be applicable to all fixed-route bus service, Trolley service, and Rural
service.

(Section 4.3 adopted and amended 12/8/051/19/12)

Section 4.4: Trolley Fare-Pricing Schedule

Section 4.4.1a: One-Way Cash Fares

The cash fare for a single, one-way trip involving any number of stations shall be $2.50 for an

adult and free transfers shall be permltted between TroIIey Ilnes Ihe—eash—fare—fe#a—'llre“eyﬂde

A one-way ticket shall entitle the person to a one-way trip in a direction away from the station of
issue. The one-way ticket is valid for two hours and must be valid during the entire Trolley trip.
(Section 4.4.1a adopted and amended-11/13/081/19/12)

Section 4.4.1b: Round-Trip Cash Fares

In lieu of an adult round-trip cash fare, the Day Pass is offered and free transfers between
Trolley lines shall be permitted.

Section 4.4.2: Senior/Disabled/Medicare Cash Fares

The Senior/Disabled/Medicare cash fare shall be $1.25 per one-way trip on the Trolley.
(Section 4.4.2 adopted and amended-11/13/081/19/12)
Section 4.4.3: Tokens

Effectlve March 1, 2012 Yuniversal tokens shall be available for $2:25-$2.50 each, and-may-be
and shall entitle the person holding the

universal token touptoa $2—252 50 casl cash fare value tnp onh any MTS bus or Trolley service except ADA
paratransit services. Some services may require payment of a Supplement in conjunction with the
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universal token.
(Section 4.4 adopted and amended 7/17/081/19/12)

Section 4.4.4: Compass Card

Use of a Compass Card with a “stored value” is defined as use of any Compass Card for a
debit transaction for transit service when transit cash has been placed on the card.

Compass Card users who have a transit product stored on their card must validate their card on
each transit service that they ride each time they use the service as a condition precedent to using
MTS services. Compass Card users must validate their cards via onboard validators on Buses, or
station platform validators for Trolleys, and in accordance with Ordinance No. 13.

Patrons who fail to validate their Compass Card in the manner described above and as set forth
in Ordinance No. 13 will be deemed to not be in possession of a valid fare and subject to applicable
fines and penalties.

Users of the Compass Card must produce the Compass Card for inspection by authorized
MTS, employees, security, contractors, or law enforcement staff upon demand.

The Compass Card is intended as a fare payment device on MTS services and NCTD services,
and any unauthorized use of the card is strictly forbidden. Persons found to be using the Compass
Card in a fraudulent manner may have their Compass Card confiscated and their account suspended.

Refunds of transit products on Compass Cards will not be prbvided.

Refunds of cash value remaining on voluntarily surrendered cards and confiscated cards will be
considered on an individual basis for holders of registered Compass Cards only and may be obtained
by request to SANDAG. Registered Compass Card holders seeking a refund must complete an
application form (available from The Transit Store or NCTD Customer Service) and follow the
submission instructions on the application. SANDAG reserves the right to refuse any request for
refund or to make a partial refund. SANDAG also reserves the rlght to deduct a processing fee of not
more than 10 percent on any refund.

Refunds will be issued as credit on the same card as the original purchase if made by credit
card. Original payments made by cash, check, or debit card will be refunded by check.
(Section 4.4.4 added 11/13/08)

Section 4.5: MTS Bus Fare-Pricing Schedule

Section 4.5.1: Cash Fares
Section 4.5.1a: Local Services

The price of a trip on MTS Local service, as described in Section 4.21 of this Ordinance, shall be
$2.25.

Section 4.5.1b; Urban Services

The price of a trip on MTS Urban service, as described in Section 4.2J of this Ordinance, shall
be $2.25.



Section 4.5.1¢c: Express and Premium Express Services

The price of a trip on Express and Premium Express service, as described in Sections 4.2K and
4.2L of this Ordinance, shall be:

$2.50
$5.00

Express
Premium Express

Section 4.5.1d: Senior/Disabled/Medicare Cash Fares

The Senior/Disabled/Medicare Bus cash fare shall be $1.10 except as otherwise provided in
Section 4.7 concerning Rural service.

The Senior/Disabled/Medicare Bus cash fare shall be $1.25 on Express service and $2.50 on
Premium Express service.

Section 4.5.2: Special Fares
Section 4.5.2a: Shuttle Fare

The price of a trip on shuttle services shall be $1-00-and-$2.25-(effective 7/1/08). The
Senior/Disabled/Medicare shuttle service fare shall be $0-50-(effective#/1/08)-and-$1.10(effective
7HH08).

Section 4.5.2b: Stadium/Ballpark Bus Fares
The price of a trip on special buses with the primary purpose of traveling to and from events at

Qualcomm Stadium or PETCO Park may shalt-be $5.00-one-way-and-$8-00-round-trip—Effestive
109 the-price-shall-be-equal to twice the one-way fare of Premium Express service and entitle the

holder to one-way or round-trip travel.

(Section 4.5 adopted and amended 7/17/081/19/12)

Section 4.6.5: Demand-Responsive Fares

MTS does not offer demand-responsive service at this time.
(Section 4.6.5 amended 11/13/08)

Section 4.6.5a: ADA Complementary Paratransit Services Cash Fares

The ADA eComplementary pParatransit services, provided in accordance with the ADA, are
only available to persons with qualifying disabilities that prevent them from using fixed-route transit
services. These services shall have a cash fare of no more than double the predominant adult cash
fare in the area of service. Section 4.2.0 establishes the ADA paratransit zones. The urban zone
(Zone 1) shall use the Urban Service fare defined in Section 4.2.1 to calculate the MTS Access cash
fare. The three suburban zones (Zones 2, 3, and 4) shall use the Local Service fare defined in
Section 4.2.H to calculate the ADA Suburban paratransit cash fare. Passes are not accepted on ADA
paratransit services. Paying ADA paratransit passengers will be issued (upon request) a Premium
Regional Day Pass for use on connecting fixed-route and Trolley services. Passengers transferring
from ADA paratransit service in Zones 2, 3, or 4 to ADA paratransit service in Zone 1 may be required
to pay a Supplement on the Zone 1 vehicle if the price of the MTS Urban Service Fare is greater than
the price of the MTS Local Service Fare. Full-price (no discount) tickets for ADA paratransit services
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may be sold to passengers in advance. No passes, tokens, or discounts and no other tickets are
accepted on ADA paratransit services. Personal Care Attendants (PCA) required by disabled
passengers are not required to pay a fare.

(Section 4.6 amended 7/17/08)

Section 4.7: Rural Service

Rural service, as defined in Section 4.2, shall have applied to it a 2iwo-zone based fare
structure. Zone boundaries shall generally be located on a north-south axis and have zone boundaries
at Ramona (Ramona Station), Alpine (Tavern Road and Alpine Boulevard), and the Tecate border
crossing (Tecate Road and Thing Road). Passenger trips remaining within 4-one zone shall have
applied to them the 1-zene-Zone based-fare.

Section 4.7.1; 1-Zone and 2-Zone One-Way Cash Fares

The price of a 1-Zone cash fare shall be $5.00 for each one-way trip. The price of a 2-Zone
cash fare shall be $10.00 for each one-way trip.

Section 4.7.2: One-Way Senior/Disabled/Medicare Cash Fare

The price of Senior/Disabled/Medicare cash fares shall be equal to 50 percent of the regular
cash fare: the price of a 1-Zone Senior/Disabled/Medicare cash fare shall be $2.50 for each one-way
trip-_and —The-the price of a 2-Zone cash fare shall be $5.00 for each one-way trip.

Section 4.7.3: Prepaid Monthly or Daily Pass Supplement or Upgrade Required

Passengers exhibiting a valid MTS Monthly or 30-Day Adult or Youth Pass, Gellege-Post-
Secondary Monthly or Quarter/Semester Pass, or Day Pass shall be provided a $1 discount per Zone
for Rural service: the 1-Zone Supplement shall be $4.00 for each one-way trip. The 2-Zone cash
Supplement shall be $8.00 for each one-way trip. Senior/Disabled/Medicare passengers exhibiting a
valid Senior/Disabled/Medicare Monthly Pass shall be given a $0.50 cent discount per zone: the 1-
Zone cash Supplement shall be $2.00 for each one-way frip. The 2-Zone cash Supplement shall be
$4.00 for each one-way ftrip.

Section 4.7.4; Other Fare Media

. Effective March 1, 2012, Ftokens shall be accepted at the face-value of $2-25$2.50;
change will not be provided in instances where token value exceeds required fare.

) A San Diego County Juror Premium pass is valid for travel for 1-zene-Zone Rural bus
service. Use of this pass for a 2-zenre-Zone Rural trip requires payment of a $5-:00-$4.00

Supplementupgrade{($4-00-for-Senior/Disabled/Medicare) in each direction.

. Transfers from ADA complementary service shall not require the payment of a
Supplement or an upgrade.
(Section 4 adopted and amended 11/13/081/19/12)

Section 4.8: Sorrento Valley Coaster Connection

The one-way cash fare on Sorrento Valley Coaster Connection (SVCC) services shall be $1.00
for adults and $0.50 for Senior/Disabled/Medicare.
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The price for a Monthly or 30-Day Pass for the SVCC shall be $40.00 for adults, $20.00 for
Youth, and $10.00 for Senior/Disabled/Medicare.

All Regional and Premium Day Passes and Regional and Premium Monthly or 30-Day Passes
and 14-Day Passes will be accepted on SVCC services.

MTS may enter into an agreement with third parties to cover the cost of fares for patrons on the
SVCC in lieu of charging passengers.

(Section 4.8 adopted and amended 11/13/081/19/12)

Section 4.9: Special Fares

MTS shall be allowed to adjust fares for special events with the approval of the Chief Executive
Officer.

(Section 4.9 amended 7/17/08)

Section 4.10: Other Metropolitan Transit System Operators and Special Cash Fares

Section 4.10.1: Cash Fares

Any special fares of any operator in the region not listed within this Ordinance shall be included
in the Uniform Fare Structure Agreement.
(Section 4. 10 amended 7/17/08)

Section 4.11: Public Notice

Before the expiration of fifteen (15) days after its passage, a summary of this Ordinance shall
be published once with the names and members voting for and against the same in a newspaper of
general circulation published in the County of San Diego.

(Section 4.11 amended 7/17/08)

Section 4.12: Effective Date of Ordinance

This Ordinance shall become effective 30-days-from-and-afterthe-date-ofits-final-passageon

January 20, 2012.
(Section 4.12 adopted and amended 7/17/6081/19/12)
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Att. B, Al 32, 1/19/12
SAN DIEGO METROPOLITAN TRANSIT DEVELOPMENT BOARD

ORDINANCE NO. 2
(as adopted 6/8/81, and as amended through-7/13/601/19/12)

An Ordinance Requiring Proof of Fare Payment
By Passengers Using the San Diego Trolley

The Board of Directors of the San Diego Metropolitan Transit Development Board (MTDB) do ordain as
follows:

SECTION 1
Section 2.1: Findings

In 1979 by Resolution No. 79-2, MTDB adopted a self-service, barrier-free fare collection
system for use with respect to the Light Rail Transit System, after finding that such a fare collection
system would maximize overall productivity. Those findings are hereby reaffirmed for the San Diego
Trolley System. In order to make the self-service, barrier-free fare collection system as productive and
efficient as possible, it is necessary to adopt this Ordinance pursuant to Sections 120105 and 120450
of the Public Utilities Code requiring proof of fare payment by passengers using the San Diego Trolley
system.

Section 2.2: Definitions
The following terms as used in this Ordinance shall have the following meaning:

A Inspector - An officer(s) or employee(s) of MTDB or of San Diego Trolley, Inc.,
authorized by Ordinance by MTDB or a peace officer(s) designated by MTDB, to check passengers for
valid proof of fare payment with the authority to arrest and issue a Citation of Fare Evasion to
passengers not possessing or exhibiting valid proof of fare payment and to otherwise enforce the
provisions of this Ordinance.

B. Proof of Fare Payment - Proof of fare payment means any of the following:
1. A mMonthly or 30-Day pPass (Adult, Youth, or Senior/Disabled/Medicare), Day

Pass or other time-delimited pass valid for use on the Trolley, purchased by or for the passenger, and
valid for the time of use.

2. A single-ride ticket purchased by or for the passenger from a Trolley fare
vending/validating machine. This single-ride ticket is valid provided the passenger in possession is
qualified for the fare category printed on the ticket, the passenger is on a trolley traveling in a direction
away from the boarding station printed on the ticket, the passenger is on a trolley within the distance
from the boarding station for which the fare specified on the ticket is valid, and the passenger is using
the ticket within two hours of the date and time printed on the ticket. The single-ride ticket must be
valid for the entire length of time that the passenger in possession is onboard the Trolley.

3. A mutti-ride ticket valid for use on the Trolley that has been validated using a
Trolley fare vending/validating machine. This ticket is valid provided the passenger possessing the
ticket is on a trolley traveling in a direction away from the boarding station most recently printed on the
ticket, the passenger possessing the ticket is on a trolley within the distance from the station of
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validation of which the cash fare specified on the ticket is valid, and the passenger possessing the
ticket is using the ticket within two hours of the date and time most recently printed on the ticket. The
multi-ride ticket must be valid for the entire length of time that the passenger in possession is onboard
the Trolley.

C. Citation for Nonpayment of a Fare - Means the written notice to appear issued by an

Inspector to a passenger arrested for violating this Ordinance whereby the passenger is released on
his promise to appear in court at the date, time, and place specified in the written notice.

D. Passenger - any person occupying, riding or using any trolley vehicle, boarding or
deboarding such a vehicle or waiting within a designated paid zone waiting area at a Trolley station.

{Section-2-2amended-July 13,-2000)
{Sestion-2-2-amended-September 26,1996}
(Section 2.2 adopted & amended-Jarnuary-1419931/19/12)

Section 2.3: Proof of Payment

No unauthorized person shall board, occupy, ride in, use or deboard any-any trolley vehicle or
stand within a designated paid zone waiting area at a Trolley station without possessing and exhibiting,
upon demand of an
Inspector, valid proof of fare payment.

(Section 2.3 amended January 14, 1993)

Section 2.4: Agreement
The use of any trolley vehicle shall constitute an agreement by the user to pay the applicable
fare in accordance with the effective fare Ordinance established by MTDB and to have in his/her

immediate possession proof of fare payment.

Section 2.5: Proof of Fare Payment Procedures

A. Upon demand of an Inspector, every passenger occupying, riding or using any trolley
vehicle, boarding or deboarding such a vehicle or waiting within a designated paid zone waiting area at
a Trolley station shall exhibit proof of fare payment to the Inspector as required by this Ordinance.

B. If a passenger does not possess or exhibit valid proof of fare payment, the Inspector
shall arrest such passenger and, if the passenger does not demand to be taken before a magistrate,
the Inspector shall deliver to that passenger a Citation for Nonpayment of a Fare. The Citation for
Nonpayment of a Fare shall contain the name and address of the passenger, the date the citation was
issued, a description of the violation, the date, time, and place when and where such passenger shall
appear in court, the name of the Inspector, and the signature of the passenger to whom this citation is
delivered, which signature shall indicate the passenger's promise to appear in court at the date, time,
and place specified in the citation. The Citation for Nonpayment of a Fare shall also state a warning
that the passenger's wiliful failure to appear in court as promised is a separate violation for which the
passenger may be arrested and punished pursuant to the California Penal Code.



C. The failure or refusal of any passenger to exhibit proof of fare payment, provide positive
identification as to his/her full name and residence, or sign the citation for Nonpayment of a Fare shall
subject the passenger to all other provisions and remedies provided by law.

D. Failure of or refusal by the passenger to sign the Citation for Nonpayment of a Fare
shall not affect the enforceability of this Ordinance.
(Section 2.5 amended January 14, 1993)

Section 2.6: Penalties

Any violation of Section 2.3 of this Ordinance shall be an infraction punishable by a fine not
exceeding fifb-seventy-five dollars ($5875), except that such a violation by a person, after the second
conviction under the Ordinance, shall be a misdemeanor punishable by a fine not exceeding five
hundred dollars ($500) or by imprisonment not exceeding six months, or by both such fine and
imprisonment. For purposes of this section, a bail forfeiture shall be deemed to be a conviction of the
offense charged.

(Section 2.6 adopted & amended 1/19/12)
SECTION 2: Public Notice

Before the expiration of fifteen (15) days after its passage, this Ordinance shall be published
once with the names of the members voting for and against the same in a newspaper of general
circulation published in the County of San Diego.

SECTION 3: Operative Date

This Ordinance shall be operative on October 1, 2000.

DDarro
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Adopted & Amended: 1/19/12
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Att. C, Al 32,1/19/12

SAN DIEGO METROPOLITAN TRANSIT SYSTEM

CODIFIED ORDINANCE NO. 13
(as Adopted 8/9/01 and amended or-5/28/09through 1/19/12)

An Ordinance Regarding Prohibited Conduct Onboard Transit Vehicles
and Prohibited Actions on or About a Transit Facility, Trolley Station, or Bus Stop

The Board of Directors of the San Diego Metropolitan Transit System (MTS) do ordain as follows:
Section 13.1: General

The use of the San Diego Metropolitan Transit System (MTS) facilities shall be conditioned
upon the observance of this ordinance or any rules and regulations hereafter promulgated by MTS or
pursuant to its authority; all rights, privileges, licenses and permits, express or implied, for the use of
MTS facilities are revocable; and each such right, privilege, license or permit shall at the option of MTS
or its duly authorized representative be revoked and canceled by and upon the breach of this
ordinance or of the violation while in or upon MTS facilities or any applicable laws or ordinances.

Nothing herein contained or omitted from this ordinance shall be construed to relieve any
person whatsoever from exercising all reasonable care 1o avoid or prevent injury or damage to persons
or property.

Any requirement or provision of these rules relating to any prohibited act shall respectively
extend to and include the causing, procuring, aiding or abetting, directly or indirectly, of such act; or the
permitting or the allowing of any minor in the custody of any person, doing any act prohibited by a
provision hereof.

Any act otherwise prohibited by these rules shall be lawful if performed under, by virtue of, and
strictly in compliance with the provisions of an agreement, permit, or license issued or approved by
MTS and/or San Diego Trolley, Inc. (SDTI), and/or San Diego Transit Corporation (SDTC), and to the
extent authorized thereby.

These rules are in addition to and supplement all applicable laws or ordinances.
Section 13.2: Definitions

The following terms, as used in this ordinance shall, unless otherwise expressly stated or
unless the context clearly requires a different interpretation, have the following meaning.

A. Bicycle - A "bicycle" is a device upon which any person may ride, propelled exclusively
by human power through a belt, chain, or gears, and having two wheels.

B. Bus - A "bus" is any motor vehicle, other than a motortruck or truck tractor, designed for
carrying more than 10 persons including the driver, and used or maintained for the transportation of
passengers, except that any motor vehicle, other than a motortruck or truck tractor, designed for
carrying not more than 12 persons, including the driver, which is maintained and used in the nonprofit
transportation of adults to and from a work location as part of a carpool program or when transporting
only members of the household of the owner thereof, shall not be considered to be a bus for the
purposes of this section.
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C. Bus Stop — A “bus stop” is a designated area marked by a sign depicting a specific route
number or numbers for the loading and unloading of passengers from or onto a bus, which may or may
not include a bench or shelter.

D. Facility or Transit Facility — A "facility” or "transit facility” includes, but is not limited to,
transit centers, rail stations, bus shelters, and bus stops on public or private property.

E. Pedestrian — A "pedestrian” is any person who is afoot or who is using a means of
conveyance propelled by human power other than a bicycle.

F. Tailgate — Any person standing, sitting, or remaining in the area of a vehicle, chair,
table, ice-chest, barbeque, or similar device for the purpose of consuming any food or beverage, or for
the purpose of socializing before during or at the conclusion of an event.

G. Trolley — A "trolley” is a vehicle which is propelled by electric power obtained from
overhead trolley wires and is operated upon rails.

H. Trolley Station — A “troliey station” is a designated area marked by a sign depicting a
specific line; i.e., Orange, Blue, Red, Green, etc., for the loading and unloading of passengers from or
onto a trolley, which may or may not include a bench or shelter.

l. Transit Vehicle — A “transit vehicle” shall mean buses and trolleys or any other form of
public conveyance utilized, owned, or controlled by MTS, SDTI, or SDTC.

J. Validator — A “Validator” is a machine used to deduct the proper fare from a Compass
Card prior to a passenger boarding a bus or trolley and prior to and after a passenger boards and
alights a Centre City San Diego Trolley if the passenger wishes to receive the Centre City San Diego
fare (as defined in MTS Ordinance No. 4).

Section 13.3: Fares

Passengers shall be permitted on a transit vehicle or in a transit station owned, controlled, or
used by MTS or its subsidiaries or contractors only upon payment of such fares and under such
circumstances as may from time to time be ordained by MTS. It is unlawful for any person to refuse to
pay, or to evade or attempt to evade the payment of such fares.

It is unlawful for any person to resell, or attempt to resell, any ticket, pass, token, or other form
of fare media that has already been used by another passenger, or to collect, or attempt to collect any
ticket, pass, token, or other form of fare media from a passenger, trash can, or other location with the
intent to resell the ticket, pass, token, or other form of fare media. MTS reserves the right to confiscate
any previously used or resold ticket, pass, token, or other form of fare media.

It is unlawful to purchase any used or unused ticket from any person or entity or purchase any
fare media from any person or entity other than an authorized MTS ticket, pass, token, or other fare
media sales agent or ticket vending machine.

If passengers are utilizing a Compass Card (as defined in MTS Ordinance No. 4), they must
present their card to a fare Valrdator when entermg a bus prlor to waltlng |n any fare paid zone, and
prlor to boardlng a trolley

Dregeeaeh—iare This procedure is known as “Tap or Tapprng " Tapprng is a condmon precedent to
utilizing MTS bus and trolley service and the Compass Card. It shall be unlawful for passengers to

refuse to Tap, or to evade Tapping, or to attempt to evade Tapping when utilizing a Compass Card.
MTS reserves the right to confiscate the Compass Card for noncompliance with this provision or the
provisions of MTS Ordinance No. 4.
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(Section 13.3 adopted and amended 5/28/091/19/12)

Section 13.4: Prohibited Conduct Onboard Transit Vehicles

It shall be unlawful for passengers or occupants while aboard a bus or trolley while the vehicle
is transporting passengers in regular route service, contract, special, or community-type service within
the MTS jurisdictional area to:

A. Consume any food or beverage, except that passengers may consume beverages while
onboard a trolley if the beverages are contained in a spill-proof or screw-top container or bottle.
Examples of such spill-proof or screw-top containers or bottles include, but are not limited to, water
bottles and soda bottles with screw tops, personal beverage containers with snap-on or screw-on lids,
and coffee cups or mugs with snap-on or screw-on lids.

B. Smoke or carry a lighted or smoldering pipe, cigar, cigarette, or tobacco in any form.

C. Operate any radio, phonograph, tape player, or other such instrument that is audible to
any other person on a transit vehicle.

D. Expectorate.
E. Discard litter.

F. Extend his/her head, hand, arm, foot, leg, or other portion of the body through any
window.,

G. Interfere in any manner whatsoever with the operator or operation of any bus or trolley.

H. Possess an open alcoholic beverage container, irrespective of whether the container is
spill-proof or screw-top.

l. Ride any bike, skateboard, or scooter.
J. No person shall put his foot on any seat provided for any passengers on a bus or trolley,
or place any article on such seat which would leave grease, oil, paint, dirt, or any other

substance on such seat.

K. No person shall activate without justification, mutilate, deface or misuse in any manner,
any safety device or intercom located onboard a bus or trolley.

L. No person shall ride upon the outside or roof of any bus or trolley.
(Section 13.4 amended 01/18/07)

Section 13.5: Prohibited Actions on or About a Transit Facility

A No person (except MTS/SDTI/SDTC employees, agents, or authorized visitors) shall
enter upon the roadbed, tracks, structures, right-of-way, or other parts of a transit facility, which are not
open to passengers or to the public.

B. No person shall drink any alcoholic beverage or possess an open alcoholic beverage
container on or in a transit facility except on premises licensed therefor.



C. No person shall sit, lie, or stand with any portion of his/her body extending within 8 feet
6 inches of the centerline of the outside rail on straight track of within 9 feet 6 inches of the centerline
of the outside rail on curved track except while entering or alighting from a trolley stopped at that
station.

D. No person shall injure, deface, destroy, loosen, remove, or tamper with the transit
facility. .

E. No person shall injure, mutilate, deface, alter, change, displace, remove, or destroy any
sign, notice, signal, or advertisement on the transit facility.

F. No person shall interfere with any lamp, electric light, electric fixture, or density on the
transit facility.

G. No person shall write, paint, or draw any inscription or figure on or deface any transit
facility.

H. No person shall disobey or disregard the notices, prohibitions, instructions, or directions

on any sign posted on the transit facility.

l. No person shall interfere with, encumber, obstruct, or render dangerous any transit
facility.

J. No person shall throw or project a stone or other missile at any troiley, bus or at any
person or thing on or in the transit facility.

K. No person shall throw or project a stone or other missile from any transit facility or
transit vehicle,

L. No person shall fail or refuse to comply with any lawful order or direction of any MTS
inspector, security officer, whether an employee or designated agent of MTS, or any peace officer.

M. No person shall do, aid, abet, or assist in doing any act which may be dangerous,
harmful, or injurious to any person or property within the transit facility, said act being not specifically
prohibited herein.

N. No person shall put his foot on any seat provided for any passengers of the fransit
facility or place any article on such seat which would leave grease, oil, paint, dirt, or any other
substance on such seat.

0. No person shall urinate or defecate in or upon unauthorized locations on the transit
facility.

P. No person shall post, distribute, or display commercial signs, advertisements, circulars,
handbills, or written material of a commercial nature on or within the transit facility, nor shall any person
engage in any verbal solicitations of a commercial nature on or within said transit facility.

Q. No person shall climb upon or jump the trolley couplers.

R No person shail discard litter in any transit facility or transit vehicle.

S. No person shall loiter in the immediate vicinity of any posted property.
T No person shall tailgate.



(Section 13.5 amended 06/28/07)
Section 13.6: Animals

No person shall bring, carry unto, or convey upon the transit facility, a dog, or other animal,
unless it is completely enclosed in a carrying case, which can be accommodated in the lap of a
passenger with no danger or annoyance to other passengers. This rule shall not apply to a "service" or
"assistance" animal. A "service" or "assistance" animal is trained to assist persons with disabilities.
Such animals shall be properly harnessed when possible. Service or assistance animals must be
under the control of the person at all times. MTS reserves the right to inquire about the status of such
animals.
(Section 13.6 amended 6/28/07)

Section 13.7: Meetings

No person shall hold any meeting, perform any ceremony, make any speech, address or
oration, exhibit, or distribute any sign, placard, notice, declaration, or appeal of any kind or description
within any transit facility or upon any transit vehicle or platform without written permit from an MTS
official.

Section 13.8: Selling, Peddling, Leasing, Etc.

No person shall exhibit, sell, or offer for sale, hire, lease, or let out in or about the transit facility
or a transit vehicle any object or merchandise, whether corporeal or incorporeal, except concessions
under contract to MTS.

No person shall solicit previously purchased or used tickets, passes, tokens, or other fare
media from another passenger or collect any previously purchased or used tickets, passes, tokens, or
other fare media from a trash receptacle, platform, transit facility, or passenger.

(Section 13.8 amended 05/28/09)

Section 13.9: Bicycles
Bicycles are permitted on transit vehicles under the following conditions:
A. Bicyclists must be at least 16 years of age and have a valid proof of payment of fare.
B. Only one bicycle is allowed onboard a trolley during the hours of 6:00 a.m. to 9:00 a.m.

and 3:00 p.m. to 6:00 p.m. weekdays. At any other time, no more than two bicycles per trolley will be
allowed. No bicycles will be permitted in the aisleways at any time.

C. Bicycles will be permitted to board trolleys at the rear doors only and must be placed
against the rear driver's cab.

D. Bicyclists must remain with their bicycles at all times.

E. When part of a group charter, more than two bicycles per car may be permitted at the

sole discretion of MTS.
(Section 13.9 amended 01/18/07)



Section 13.10: No Smoking at any Transit Facility or Bus Stop

No person shall smoke any materials, whether tobacco or any other product using any device,
cigarette, cigar, pipe, or any other apparatus, or utilize any smoking device, cigarette, cigar, pipe, or
other apparatus at the following locations owned, operated, or controlled by MTS, SDTI and/or SDTC:

A

B.

C.

MAY28-09.9.AttB.ORD 13.PROHIBITED CONDUCT.TLOREN.doc

Adopted & Amended:1/19/12

Within 25 feet from any bus stop;

Within 25 feet of any trolley station; and

Within 25 feet of any transit facility.

Amended:
Amended:
Amended:
Amended:
Amended:
Amended:
Amended:

Adopted:

5/28/09
11/13/08
06/28/07
01/18/07
06/09/05
05/26/05
10/28/04
8/9/01
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AlNo. 32, 1119112

FARE ORDINANCE CHANGE

Board of Directors
January 19, 2012

) S
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Background

* SANDAG responsible for setting fares & fare
structure in San Diego region since 2003 (SB 1703).
- Amendments to Regional Comprehensive Fare

Ordinance (RCFO) approved 12/16/11 become
effective 1/20/12.

* MTS maintains codified Ordinance No. 4 for
enforcement of RCFO and issuing citations.

- Ordinances No. 2 and No. 13 also specify fare-related
requirements.
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AlNo. 32, 1/19/12

Regional Comprehensive Fare Ordinance Changes

* Region Plus Day Pass reduced from $14 to $12

* Discount on COASTER reduced from $2 (51 SDM)
to $0.50 on the following passes:

- Regional & Premium Monthly or 30-Day
- Regional & Premium SDM & Youth Monthly or 30-Day
1-Day, 2-Day, 3-Day & 4-Day Regional Day
14-Day Regional & Premium Day
Post-Secondary Monthly & Quarter/Semester
Juror Regional Day

MTS Ordinance Changes

Ordinance No. 4 - MTS Fare Pricing Schedule
* Incorporate changes to RCFO

* Increase token cost & value from $2.25 to $2.50
» Adjust group sales pass discount ranges

» Standardize terminology, correct errata

Ordinance No. 2 - Proof of Payment on Trolley
* Raise penalty for violations from $50 to $75
* Remove obsolete references

Ordinance No. 13 - Prohibited Conduct
* Remove obsolete references
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AlNo. 32, 1119112

Recommendation

1. Read the titles of Ordinances No. 4, 2 & 13
Waive further readings of the ordinances

Adopt the amended ordinances

> W DN

Direct publication of an ordinance summary

S \“I/// »




N \\\\\\\\\III/,

3
=3

:
\

I:.I_"\\\\\\\\\\ Metropolitan Transit System

1255 Imperial Avenue, Suite 1000
San Diego, CA 92101-7490
(619) 231-1466 » FAX (619) 234-3407

Agenda ltem No. 62

Chief Executive Officer's Report ADM 121.7

January 19, 2012

In accordance with Board Policy No. 52, Procurement of Goods and Services, attached are listings of
contracts, purchase orders, and work orders that have been approved within the CEO's authority (up to
and including $100,000) for the period November 22, 2011, through January 11, 2012.

H:\Agenda Item 62\2012\Al 62 01-19-12.Docx

1255 Imperial Avenue, Suite 1000, San Diego, CA 82101-7490 » (619) 231-1466 » www.sdmts.com

Metropolitan Transit System (MTS) is a California public agency comprised of San Diego Transit Corp., San Diego Trolley, Inc., San Diego and Arizona Eastern Railway Company
(nonprofit public benefit corporations), and San Diego Vintage Trolley, Inc., a 501(c)(3) nonprofit corporation, in cooperation with Chula Vista Transit. MTS is the taxicab administrator for seven cities.

MTS member agencies include the cities of Chula Vista, Coronado, El Cajon, Imperial Beach, L.a Mesa, Lemon Grove, National City, Poway, San Diego, Santee, and the County of San Diego.
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