
JOINT MEETING OF THE BOARD OF DIRECTORS FOR THE
METROPOLTTAN TRANSIT SYSTEM (MTS),

sAN DTEGO TRANS|T CORPORATTON (SDTC), AND
sAN DTEGO TROLLEY, rNC. (SDTI)

MINUTES

November 15,2012

MTS - 1255 lmperialAvenue, Suite 1000, San Diego

Roll Call

Chairman Mathis called the Board meeting to order at 9:05 a.m. A roll call sheet listing Board
member attendance is attached.

Approval of Minutes

Mr. Cunningham moved to approve the minutes of the October 18 and November 1 , 2012, MTS
Board of Directors meetings. Mr. Ewin seconded the motion, and the vote was 10 to 0 in favor
(with Ms. Denny abstaining and Ms. Emerald, Messrs. Alvarez, and McClellan absent).

1

2.

4.
Committees for 2013 (Taken out of Order)

Chairman Mathis nominated himself as Chair and Board Members Roberts (Vice Chair),
Cunningham, and Ewin as the Ad Hoc Nominating Committee.

Action Taken

Mr. Castaneda moved to appoint Messrs. Mathis, Roberts, Cunningham, and Ewin as the Ad
Hoc Nominating Committee (pursuant to MTS Board Policy No. 22 - Rules of Procedure for the
Metropolitan Transit System) to make recommendations to the Board with respect to the
appointment of members of the Board to serve on MTS and non-MTS committees for 2013.
Mr. Cox seconded the motion, and the vote was 11 to 0 in favor (with Ms. Emerald and
Messrs. Alvarez, and McClellan absent, and Mr. Young out of the room).

Public Comments

Lorraine Leighton - Ms. Leighton stated that whoever took her information got it wrong
regarding expired tags on a Route 833 vehicle (handout attached). Ms. Leighton voiced
complaints about a wheelchair ramp with no strip, not having enough time to request the next
bus stop, not being asked where she is getting off, and the time it takes to load her wheelchair.
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CONSENT ITEMS

6.

Action would: (1) receive the San Diego and lmperialValley Railroad (SD&|V), Pacific
Southwest Railway Museum Association (Museum), and Pacific lmperial Railroad, lnc. (PlR)
quarterly reports for information; and (2) ratify actions taken by the SD&AE Board at its quarterly
meeting on October 16,2012.

lnvestment Report - September 2012
Action would receive a report for information.

Action would approve the use of $125,128.59 in unallocated Transportation Development Act
(TDA) funds currently held by the County of San Diego for transit-related expenses for the City
of El Cajon.

Action would adopt the 2013 Executive Committee and Board of Directors meeting schedule.

Purchase and lnstallation of AT&T's CISCO Core and IDF Network Equipment
Action would authorize the CEO to purchase AT&T equipment and professional installation
services to replace MTS network infrastructure hardware.

7.

8.

L

10.

11.
Action would authorize the CEO to execute MTS Doc. No. G1425.1-25 with Liebman, Quigley,
Shepphard & Soulema, APLC for legal services throughout the remainder of FY 2013.

Federal Transit Administration 5317 Grant Applications
Action would approve Resolution No. 12-16 authorizing the CEO to submit applications for
federalfiscal year 2012 New Freedom funding.

Amendment
Action would: (1) authorize additional funding of $45,951 to cover MTS's share of the Regional
Communications System (RCS) Participating Agency Agreement (MTS Doc. No. G0763.2-02)
for radio-repeater services through March 31,2013; and (2) authorize the CEO to execute MTS
Doc. No. G0763.3-02 to the RCS Participating Agency Agreement extending the radio-repeater
service term from April 1,2013, to March 31,2016.

AT&T CALNET ll Telecommunications Contract
Action would authorize the CEO to purchase telecommunications services, including leased-line
telecommunications services, for MTS, San Diego Transit Corporation (SDTC), and San Diego
Trolley, lnc. (SDTI) using the State of California's CALNET ll Master Services Agreement (MSA)
for modules MSA-1 (voice date and video services) and MSA-2 (long-distance services) with
American Telephone and Telegraph (AT&T) for the entire term of the contract and any contract
extensions currently calculated at 15 months.

Action would authorize the CEO to execute Work Order No. MTSJOC 1337-18 with Southland
Electric lnc. (MTS Doc. No. PWl132.0-11) for the Wright Street Yard Security Enhancement
Project.
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CONSENT ITEMS - Continued

16. Simmons/Heqenscheidt U2000-50 Under-Floor Wheel-Truinq Lathe - Sole-Source Procurement
Action would authorize the CEO to execute MTS Doc. No. L1120.0-13 as a sole-source
procurement with Simmons/Hegenscheidt Machine Tool Corporation for the procurement of a
U2000-50 Under-Floor Wheel-Truing Lathe with associated spare-parts packages, installation,
commissioning, and training.

17. Wheel-Truino Machine Pit - Funds Transfer
Action would: (1) approve Addendum 17 Project Scope of Work, which is a Memorandum of
Understanding (MOU) with the San Diego Association of Governments (SANDAG) to provide
funding from MTS's Capital lmprovement Project (ClP) 11309 and for SANDAG's use for
bidding, constructing, and commissioning the new equipment; and (2) forward a request to
SANDAG to prepare accounts for engineering, administration, and construction-management
costs for charging against CIP I 1309.

Mendoza. Aroentina LRV Purchase - Contract Amendment
Action would authorize the CEO to negotiate and execute a contract amendment with the
Government of Mendoza, Argentina (Mendoza) including the exercise of Mendoza's option to
purchase spare parts, the transfer of 5 nonoperable U-2 light rail vehicles to Mendoza, and the
loaning of up to 2 light rail vehicle (LRV) Maintenance employees to Mendoza for training and
support purposes for a 12-month period.

Securitv CCTV Svstem Proiects - Fund Transfers
Action would: (1) approve Addendum 17 Project Scope of Work, which is a Memorandum of
Understanding (MOU) with the San Diego Association of Governments (SANDAG), for
transferring funds from MTS's Capital lmprovement Project (ClP) 11324 (CC-IV System
Upgrade) to SANDAG CIP 1210070 (System Station Platforms). The funds would be used for
providing and installing new CCTV cameras on the Orange Line and Downtown Stations using a
SANDAG Job Order Contractor. The cameras would be added to the existing equipment as a
result of the reconfiguration of the new platforms; (2) forward a request to SANDAG to prepare
accounts for contractor billings to MTS CIP 1 1 324 Íor the installation of the new cameras;
(3) approve Addendum 17 Project Scope of Work, which is an MOU for transferring funds from
MTS's CIP 11325 (SDSU Monitoring System) to SANDAG CIP 1210070 (System Station
Platforms). The funds would be used for providing and installing new cameras in the San Diego
State University (SDSU) Trolley Station tunnels using a SANDAG Job Order Contractor; and
(4) forward a request to SANDAG to prepare accounts for contractor billings to MTS CIP 11325
for installation of the new cameras.

Item pulled for discussion (see page 4).

LiveScan Authorization
Action would approve Resolution No. 12-18 authorizing staff to execute a request to the
California Department of Justice for San Diego Trolley, Inc. to become a contributing agency for
LiveScan fingerprinting.

Action on Consent ltems 6-19 and 21

Mr. Ewin moved to approve Consent Agenda ltem Nos. 6-19 and 21. Mr. Castaneda seconded
the motion, and the vote was 11 to 0 in favor (with Ms. Emerald and Messrs. Alvarez and
McClellan absent, and Mr. Young out of the room).

Page 3 of 10

18.

19.

20.

21.



Board of Directors Meeting - 11115/12 Minutes
Page 4 of 10

20.

Action would: (1) read the title of Ordinance No. 5, An Ordinance Relating to the Enforcement
Authorities of Code Compliance lnspectors, Assistant Code Compliance Supervisors, the Code
Compliance lnspection Supervisor, and Taxicab lnspectors I & ll and Ordinance No. 11, An
Ordinance Providing for the Licensing and the Regulating of Transportation Services Within the
City By the Adoption of a Uniform Paratransit Ordinance; (2) waive further readings of the
ordinance; (3) adopt the proposed ordinance amendments; and (4) direct publication of an
ordinance summary.

Public Comments (Aoenda ltem No. 20)

Brian Giardina - United Taxi Workers of San Diego (UTWSD). Mr. Giardina thanked the Board
for its discussion at the last meeting regarding the minor changes to Ordinance Nos. 5 and 11

and thanked staff for working with UTWSD. ln reference to prior discussions regarding
retaliation, Mr. Giardina informed the Board that in the last few weeks, drivers trying to exercise
basic rights were terminated, and he asked that the Board and staff take this into consideration.

Sarah Saez - UTWSD. Ms. Saez provided Board members with study called Workplace Safety
/ssues of San Diego Taxi Drivers (attached). Ms. Saez stated that UTWSD is dedicated to
bringing the Board information because it is not getting it from MTS staff. She discussed taxi
driver demographics and referenced http://utwsd.oro. Ms. Saez added that taxi drivers are not
comfortable going to MTS staff because they feel intimidated, and she reiterated that drivers
face retaliation leading to termination for speaking before the Board. Ms. Saez read from the
handout and asked the Board to do its due diligence educating itself on these issues.

Ben Seifu - Taxicab Driver. Mr. Seifu referenced a handout he brought for the Board
(attached). He cited complaints against John Scott, MTS Manager of Taxicab Administration,
Sharon Cooney, MTS Director of GovernmentalAffairs, and others up the chain of command.
Mr. Seifu added that the MTS Board also deserves the brunt of accountability for being out of
touch. He stated that it is time for new management to bring integrity and transparency to a
complex industry full of corruption and deceit.

Mikaiil Hussein - UTWSD. Mr. Hussein thanked the Board and the Taxicab Administration for
their hard work. Mr. Hussein stated he was at the meeting to educate the Board regarding
issues with retaliation and that the UTWSD's mission is to look at ways to improve the situation.
Mr. Hussein cited instances of retaliation against the drivers and doesn't understand why it can't
be dealt with at MTS. He would like to see Ordinance Nos. 5 and 11 revisited with changes to
address the retaliation issues. Mr. Hussein stated that it troubles him that (MTS) taxicab
inspectors can make arrests because he feels they are not doing a good job.

Michelle Anderson - West Coast Cab & Radio Seruice and other Radio Service Companies.
Mr. Anderson stated that he was representing radio services to urge support for staff's
recommendation. He felt the previous speakers raised new issues that have already been
vetted. Mr. Anderson felt these issues should be brought to the Taxicab Committee before
Chairperson Marti Emerald and requested the Board move forward unanimously with staff's
recommendation.
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Public Comments (Aqenda ltem No. 20) - Continued

David Yemeni - Taxi Driver/Owner. Mr. Yemeni stated that his parents have been taxicab
drivers for 20 years, and he has been a driver and owner himself for many years. He feels the
newer drivers have the same opportunities to work but blame their issues on the owners.
Mr. Yemeni added that he feels that John Scott and MTS are understaffed and that the
Transportation Charter-Party cars (TCPs) are the problem. He asked everyone who feels they
have issues to sit down and talk to work it out.

Margo Tanguay - Taxicab Driver. Ms. Tanguay gave the Board a history of her college degrees
and management training sessions. She commended John Scott stating that he has done more
service for the taxicab industry than any other regulator in MTS history. She feels that Mr. Scott
is under a lot of pressure due to the amount of service, limited funds in the industry, and trying
to enforce the rules and regulations. Ms. Tanguay stated that she does not disagree with some
of the taxicab industry's issues and would like to find solutions.

Mr. Mathis responded that he felt compelled to state that there are problems (within the taxicab
industry); however, MTS is not a law enforcement agency. He added that law enforcement for
the taxicab industry falls under the Sheriff's Department, and MTS is not a party to drivers'
contracts and therefore has no standing in court. Mr. Mathis reiterated that MTS's main role is
adequate training for drivers and to ensure that cabs are safe. He stated that the Board does
not have a lack of sympathy for the drivers and it can hear grievances, but it cannot enforce the
laws.

Action on Consent ltem 20

Mr. Gloria moved to approve Consent Agenda ltem No. 20, Ms. England seconded the motion,
and the vote was 11 to 0 in favor (with Ms. Emerald and Messrs. Alvarez and McClellan absent,
and Mr. Young out of the room).

CLOSED SESSION

24. Closed Session ltems

The Board convened to Closed Session at 9:33 a.m. and reconvened to open session at9:42 a.m.

Oral Report of FinalActions Taken in Closed Session

Karen Landers, General Counsel, reported the following:

a. CLOSED SESSION - CONFERENCE WITH LEGAL COUNSEL EXISTING LITIGATION
Pursuant to California Government Code Section 54956.9(a): Michael Daniels v. MTS
(SDSC Case Nos. 0305425 and 0279536)

The Board received a report and gave directions to staff.

b. CLOSED SESSION - CONFERENCE WITH LABOR NEGOTIATORS Pursuant to
California Government Code Section 54957.6; Agency-Designated Representative -
Jeff Stumbo; Employee Organization - lnternational Brotherhood of Electrical Workers,
Local 465

The Board voted to ratify the Tentative Agreement between the IBEW 465 and
San Diego Trolley, lnc. by a unanimous vote of 12-O (with Mr. Alvarez, Ms. Emerald, and
Mr. McClellan absent).
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PUBLIC HEARING

25. There were no public hearings.

DISCUSSION ITEMS

30. FY 2013 Capital lmprovement Plan Amendment

Mike Thompson, MTS Budget Manager, gave a PowerPoint presentation on additional funding
for the Capital lmprovement Program (ClP) for fiscal year 13 and also adjustments due to
estimates included in the FY 13 ClP. Mr. Thompson informed the Board that the revised FY 13
amount would be $176,468 million. He explained the various funding sources and which
projects would receive funding.

Mr. Gloria referenced Slide 4 for clarification about unanticipated State Transit Assistance (STA)
one-time funding. Mr. Thompson responded that the funds are anticipated, but it is not known
when they will be distributed. Mr. Thompson also clarified for Mr. Gloria that the 522.2 million in
STA money-of which $5 million would be used for the operating budget-is not an ongoing
resource. Mr. Jablonski added that MTS has a structural deficit for its operating budget and is
borrowing capital dollars to fill the gap. He clarified that the $5 million being used is the
anticipated amount and would not exaggerate the structural deficit.

Mr. Minto asked for clarification on how funding is designated for grants. Mr. Thompson
responded that most grants are very specific about how the money is designated. He explained
that it is up to MTS as to how STA funds are spent.

Mr. Minto asked if grant money includes administrative costs. Mr. Jablonski referred to the East
County Bus Maintenance Facility Project grant-MTS applied for $30 million and was awarded
$10 million. With that $10 million, MTS was able to fund bus replacements. He also explained
that starting in May-through new federal legislation-Map 21 is requiring transit systems to get
asset management systems in place. MTS got in ahead of the deadline through a pilot progrem
and is getting funded when other agencies will have to pay. This savings offsets money that
MTS would have had to allocate for this type of project, and allows MTS to buy I additional rail
cars on the Orange Line, Mr. Jablonski explained that without that money, MTS would have
had to cut back on projects.

Action Taken

Ms. Bragg moved to approve the amended FY 2013 Capital lmprovement Program.
Mr. Cunningham seconded the motion, and the vote was 11 to 0 in favor (with Ms. Emerald and
Messrs. Alvarez, McClellan, and Young absent).

31. Manaqement Pension Formula

Jetf Stumbo, Director of Human Resources and Labor Relations, gave a PowerPoint
presentation on amending the manegement pension formula. Mr. Stumbo explained that MTS
currently offers a2.7o/o-at-age-55 pension formula through CaIPERS. During an MTS Budget
Development Committee meeting in June, staff was directed to implement a second-tier 2o/o-at-
age-60 pension formula for employees not yet hired. Mr. Stumbo explained that in August, the
California Public Employees' Pension Reform Act of 2013 (PEPRA) was enacted with a January
1,2013, effective date, which requires a 2o/o-at-62 formula for new hires, employee cost-sharing
of up to 50o/o of "normal costs," and other cost-saving provisions.
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Mr. Stumbo explained that there is a loophole in the legislation wherein new hires who were
members of CaIPERS or a reciprocal pension plan prior to December 31, 2012, would be
eligible for the pension plan that MTS had in effect on December 31, 2012. He reported that to
close the loophole, MTS must modify its pension formula prior to that date. Mr. Stumbo
reviewed the next steps and staff's proposal before the Board to adopt Resolution No. 12-17
establishing a new MTS employee pension formula of 2o/o at 60 effective on or around
December 24,2012. Mr. Stumbo added that statf will continue to update the Board on this new
legislation as it progresses.

ln response to a question from Ms. England, Mr. Stumbo stated that MTS employees would be
informed of today's action in writing and through communications from Mr. Jablonski.

Mr. Minto stated that currently there is a lawsuit in California over legislation like this because it
prohibits unions from bargaining over significant pension changes. He stated that the new law
was forced on us and asked if this law could be changed in the future to some other formula.
Mr. Jablonski responded that we are trying to dealwith the current law, He added that
SANDAG went to a2%-at-60 formula, and that MTS can't immediately go with the 2o/o-at-62
formula because it is not a CaIPERS plan (until after the first of the year). Mr. Jablonski used
the example that if we were to hire someone from Los Angeles Metro 15 years from now who
was in a reciprocal plan, they would receive the current 2.7o/o-at-55 formula if we took no action.
ln addition, we would be required to fund the delta for the entire years of service and the liability
would be significant.

Karen Landers, MTS General Counsel, clarified for the Board that the action today regarding the
2.7o/o-at-55 pension formula impact is only for MTS unrepresented employees and would not
impact any bargaining units.

Action Taken

Mr. Cunningham moved to adopt Resolution No. 12-17 establishing a new MTS employee
pension formula. Mr. Minto seconded the motion, and the vote was 11 to 0 in favor (with
Ms. Emerald and Messrs. Alvarez, McClellan, and Young absent).

REPORT ITEMS

49.

Elliot Hurwitz, MTS Manager of Capital Projects, gave a PowerPoint update on the East County
Bus Maintenance Facility (ECBMF) Project for information. Mr. Jablonski added that the hope is
to have this project completed in a little over a year or so.

Action Taken

Mr. Gloria moved to receive a report for information. Mr. Ewin seconded the motion, and the
vote was 10 to 0 in favor (with Ms. Emerald and Messrs. Alvarez, Cunningham, McClellan, and
Young absent).
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REPORT ITEMS - Continued

45. AnnualServicePerformance-Monitorino Report

Devin Braun, MTS Senior Transportation Planner, gave a PowerPoint presentation on FY 2012
annual service performance monitoring for MTS bus, rail, and contract services. He explained
the different route frequencies.

ln response to Mr. Minto, Mr, Jablonski stated there is no industry on-time performance
standard, but he thinks that 85% is considered respectable, He explained that a downward
trend for the industry in on-time performance is due to increased ridership and less funding.
Mr. Jablonski reported that MTS is working on improving on-time performance and has a special
task force looking at the components that cause delays for operators. He gave examples of
current issues stating that MTS is not accepting the status quo and has initiatives for bus and
rail operators to improve their performance.

Mr. Ewin referred to slide 10 in the PowerPoint. He requested that the prior three years'
performance data be included in these reports to the Board. Mr. Jablonski explained the
difficulties compiling performance data from many different sources, and Mr. Braun added that
FY 1l was the first year that the data could be collected on an "apples-to-apples" basis. These
reports will include the prior 3 years of data going forward.

Action Taken

Mr. Castaneda moved to receive a report for information. Ms. Bragg seconded the motion, and
the vote was 9 to 0 in favor (with Ms. Emerald and Messrs. Alvarez, Cunningham, McClellan,
and Young absent, and Mr. Mathis out of the room).

46. Annual Rail Operations Report

Wayne Terry, Chief Operating Otficer (Rail), gave a PowerPoint presentation on San Diego
Trolley, lnc.'s (SDTI's) FY 12year-end operating report. Mr. Terry gave updates regarding the
Transportation, LRV Maintenance, and Revenue Departments and also discussed special
projects.

Action Taken

Mr. Cox moved to receive a report for information. Mr. Ewin seconded the motion, and the vote
was 10 to 0 in favor (with Ms. Emerald and Messrs. Alvarez, Cunningham, McClellan, and
Young absent).

63. Board Member Communications (Taken out of Order)

Chairman Mathis welcomed Barbara Denny (Al Ovrom's alternate from the City of Coronado) and
announced that this is the last Board meeting for Mary England (representative from the City of
Lemon Grove) (handout attached). On behalf of the Board, Chairman Mathis thanked Ms. England
for her service and also thanked Mr. Castaneda who is terming out from the City of Chula Vista.
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REPORT ITEMS - Continued

47. Annual Bus Operations Report

Claire Spielberg, MTS Chief Operating Officer (Bus), and Jim Byrne, Director of Transportation,
gave a PowerPoint presentation on the annual bus operations report. The presentation
included information about FY 12 milestones, ridership, maintenance, and accomplishments.
ln response to a request by Mr. Minto, Ms. Spielberg stated that going forward, staff will
incorporate labor calculations and bus comparisons by series and bus age.

Action Taken

Mr. Gloria moved to receive a report for information. Mr. Minto seconded the motion, and the
vote was 9 to 0 in favor (with Ms. Emerald and Messrs. Alvarez, Castaneda, Cunningham,
McClellan, and Young absent).

48. Semiannual Securitv Report (Januarv throuoh June 2012)

Bill Burke, MTS Chief of Police, gave a PowerPoint presentation regarding the semiannual
security report from January through June 2012. Mr. Burke's presentation included information
about crimes, arrests, enforcement details, ongoing programs, and outreach efforts.

Mr. Cox commended Mr. Burke and MTS staff for their use of the Graffiti Tracker Program and
cited the benefits gained from the program. Mr. Cox added that the contract will be up in June,
and that Gary Gallegos and SANDAG are working to make the program permanent. He added
that the program only works if all of the entities work together.

Ms. Bragg requested that going forward, staff break out the "Number of MTS lmages Submitted
to Graffiti Tracker" (on Slide 18) by either city or train line (Orange, Green, or Blue).

Mr. Jablonski reported that MTS will be implementing a pilot security effort within the next few
weeks to add an officer on every Blue and Orange Line train after 8:30 p.m. Mr. Jablonski
explained that officers will move from one car to the next to make their presence known, and the
impacts will be measured (in regard to security incidents). Mr. Burke added that the cars have
wireless capabilities and, in the future, security personnel should be able to view live feed while
onboard. Mr. Jablonski added that security will also be increased when school lets out and for
fare evasion enforcement.

Action Taken

Mr. Cox moved to receive a report for information, Mr. Minto seconded the motion, and the vote
was I to 0 in favor,

50. Operations Budoet Status Report for September 2012

Mike Thompson, MTS Budget Manager, gave a PowerPoint update on the operations budget.

Action Taken

Mr. Minto moved to receive a report for information. Mr. Cox seconded the motion, and the vote
was 7 to 0 in favor (with Ms. Emerald and Messrs. Alvarez, Cunningham, England, Ewin,
McClellan, and Young absent, and Ms. Denny out of the room).
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60. Chairman's Report

There was no Chairman's report.

61. Audit Oversioht Committee (AOC) Chairman's Report

Mr. Mathis informed members that the full audit report will be on the docket for the next meeting.

62. Chief Executive Officer's Report

Mr. Jablonski reported that he drove to Palm Springs last week to attend the California Transit
Association (CTA) annual meeting, and that he is the Chair of that organization.

63. Board Member Communications - Continued

Mr. Castaneda discussed the Soufhwesfern Community College District Associafed Student
Organization (ASO) Transportation Survey Fall 2012 that he previously sent to the Board. He
stated that there is some good information in the survey that could be helpful in looking at
replenishing transit services for students in South County. Mr. Jablonski responded that staff
will use this information and that Southwestern Community College is a great transit-generator
destination. Mr. Jablonski stated that there is currently a plan to increase Route 709 services to
every 7.5 minutes in the mornings. Mr. Castaneda added that the survey sample included about
1 ,100 students. Although some questions weren't asked, Mr. Castaneda feels the survey is a
good start, and he appreciates MTS's recognition of its value.

64. Additional Public Comments on ltems Not on the Aqenda

There were no additional public comments.

65, Next Meetino Date

The next regularly scheduled Board meeting is December 13, 2012.

66. Adiournment

Chairman Mathis adjourned the meeting at 11:44 a.m.
I

t'

Chairperson
San Diego Metropolitan Transit System

San Diego Metropolitan Transit System San Diego Metropolitan Transit System

Attachments: Roll Call Sheet
Basic Details for PSG0024770 (Handout from Lorraine Leighton)
Workplace Safety lssues of San Diego Taxi Drivers (Handout from Sarah Saez)
Lease Driver lnformation (Handout from Ben Seifu)
Letter of Retirement from the Lemon Grove City Council (Handout from Mary England)
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I. Introduction

The city of San Diego is the eighth largest city in United States and the second largest city in

California (sandiego,gov). It is known for its great tourist attractions, making San Diego one of the

top tourist destinations. Nonetheless, the city has vulnerable working populations mainly because it
has a large influx of immigrants from countries like Africa, Asia, and Latin America. Unfortunately,

many of them encounter various issues that they have to try and overcome, such as, language

barriers, cultural differences, social and economic hardship, and lack of good, safe jobs in

mainstream society, In particular, the taxicab industry is an occupation where workers are exposed to

high risk factors, and driving taxicabs is considered one of the most dangerous jobs nationwide.

Essentially, the National Institute for Ocoupational Safety and Health (NIOSH) indicated that

taxi drivers are 60 times more likely to be murdered while on the job than other workers. The

Department of Labor reported that they are also 80 times more likely to be robbed than any other

U.S, worker. Studies indicate, from 1980 -2009 there has been approximately 1,126 job related

homicides of U.S. taxicab drivers (Centers for Disease Control and Prevention [CDC], 2012). For

that reason, there have been recent studies illustrating that taxi drivers face high risk factors, suffer

from poor working conditions, and do not know that they have the right to report injuries and

illnesses, or file for workers compensation if they were to get hurt on the job. In particular, the

Occupational Health Internship Program (OHIP) has carried out projects on taxicab drivers in

previous years in other major U,S. cities, such as New York City and Los Angeles, Thus, the

Occupational Health Internship Program (OHIP) of San Diego has created an opportunity for a

research project to be conducted, which includes a more extensive study and documentation of the

health and safety issues of San Diego taxi drivers,
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II. Project Background

The eight week internship program involves us working closely with the United Taxi
'Workers of San Diego (UTWSD), and the Employee Rights Center (ERC). The ERC, a community

partner, has provided UTWSD with organizational and legal support. UTWSD is a membership

based organization that was formed in January of 2010, which followed the San Diego taxi drivers'

strike in December o12009. UTWSD is an organization that gives taxi drivers a space where they

can come together and fìght for their rights. Essentially, the organization empowers, supports, and

advocates for taxi drivers, and their families by improving working conditions. As OHIP interns, we

support UTWSD and this project will further the organization's mission of creating a better,

equitable taxi industry in San Diego,

Moreover, San Diego's taxi industry is predominately composed of Somalian and Ethniopian

taxi drivers. Majority of them are lease drivers and considered independent contractors under the

local government. This serves as a significant problem because they are unable to collectively

bargain, and they are not protected by federal or state labor laws. Since San Diego's taxi drivers are

not protected by the California Occupational Safety and Health Adminishation (CaI-OSHA), this

additionally creates another layer of problems because drivers have limited or no knowledge on their

worþlace health and safety, Furthermore, many of San Diego's lease drivers do not have health

insurance. Some receive health care attheir local community clinic, however many taxi drivers do

not seek medical attention while injured on the job. The lack of health insurance puts them in an

uneasy, difficult state because ultimately they are responsible for paying their own medical bills,

which many of them cannot afford. Also, unlike other occupations, taxi drivers do not have

retirement benefìts, paid vacations, or sick leave.

Overall, drivers are working in an environment in which they are incredibly vulnerable in and

often exposed to high-risk scenarios, such as being robbed, verbally threatened, physically attacked,

injured, and sometimes victims of homicide. For example, two of San Diego's taxi drivers were

murdered in fall of 2011- Mir Sadat Sahou, 68 years old and Jalaludin Hamrah, 39 years old

(www.utwsd.org). Their tragic deaths exemplify the extent of unsafe working conditions of taxi

drivers.
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In all, the drivers face many challenges that negatively impact their lives, especially in

regards to their health, safety, and overall well being. Certainly, they are workers who are

categonzed as being part of a vulnerable population, For that reason, this summer's project is very

important, not only because it serves San Diego taxi drivers, but it is significant that the collective

San Diego community are aware of, acknowledge, and understand the issues that drivers face daily.

Thus, this occupational health internship program will shed light on the San Diego taxi industry, and

address worþlace health and safety issues to improve taxi drivers' working conditions.

ilI. Literature Review

"Taxi driving is considered to be one of the most hazardous occupations because of the risks

involved" (Machin & Souza, 2004,p.258). Various approaches to improving the safety of taxi

drivers have mainly focused on prevention by altering their environment through reduction of

hazards, These approaches towards prevention include, in car alarms, protective screens, automatic

door locks, and tracking drivers using the global positioning systems (2004). "The nature of work in

the taxi industry is also quite different from conventional oocupations. For example, the employer is

ambiguous, work hours and income fluctuate on a daily basis, and the frequency and severity of

hazards range from verbal abuse to homicide" (2004, p.258). It is evident that taxi drivers are part of

a vulnerable working population and using various methodology to implement safer working

environments is vital for their health and well-being.

In one taxi driver health and safety study, a particular model helped define the working

environment of taxi drivers. The model is the integrative model of safety climate (2004). "This

framework was used as a guide to develop the curent exploratory model of taxi driver health and

safety behaviour" (2004, p.258). 'Within this model and partioular study, the findings indicated that

the frequency and severity of hazards that taxi drivers face and their perceptions of their

owner/management's commitment to health and safety issues, will each be a direct predictor of the

physical health, emotional well-being, and unsafe behavior of taxi drivers (2004).

Overall, taxi drivers are associated within a social-ecological model that integrates the

individual, interpersonal, organizational, community, and public policy levels (Glanz, Rimer, &

Viswanath, 2008). 'When planning and implementing campaigns for policy change, this model is

important because it can target multiple levels, and includes comprehensiveness, linkages accross

organizations, and coordination (2008). This model will have direct and indirect influences on taxi
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drivers' health, lifestyle, and behavior choices (2008). The organizational, community, and public

policy levels are essential because this is where changes within the system are made for policy

implementation. Most importantly, if changes at the policy level are not immediate, taxi drivers' can

overcome some personal obstacles through the individual, and interpersonal levels. Moreover, all of
these levels can strongly affect the outcomes of the health and safety of taxi drivers.

IV. Methods

Through community based participatory research we wanted to distinguish the major causes

of occupational health and safety issues among the San Diego taxi driver community. In order to

develop an evidence-based study, we intergrated both qualitative and quanititative methods to fully

embrace and defïne the issues among the taxi drivers. Also, we used the social-ecological model,

which provided a grcater scope and perspective of how we can approach these issues. Working

closley with UTWSD was also imperative because of their knowledege and resources that pertain to

the San Diego taxi drivers. All of these componenets guided us in our methodology.

We conducted a 64-question survey, which was composed of questions in regards to the

health and safety issues among taxi drivers. The types of questions we used for the survey were

open-ended, multiple choice, oheckboxes, and a scale system (see Appendix A). The questions were

formatted on a Google document survey template. We used the previous OHIP taxi driver studies

from Los Angeles and New York City to guide us in the questionnaire design and overall theme of

the survey. We wanted to target issues such as robbery, physical assault, diet, use/access to

restrooms, smoking status, overall working conditions, and physical activity, beacuse these were

most prevalant issues we sought from our research. We rehearsed the survey among each other and

with a former taxi driver at UTWSD, to estimate how long it would take to do a face to face survey

with a taxi driver in the field, The rehearsed survey took about 10-15 minutes.

The locations where we decided to survey were based off of prior knowledge of being San

Diego natives, as well as suggestions from the UT'WSD, The UTWSD was a major part in guiding us

to locations where drivers were more accessible. The locations where we surveyed were: Fashion

Valley Mall, Old Town Transit Center, Hyatt Hotel Mission Bay, San Diego Convention Center,

Westfïeld Horton Plar-aMall, Westin Hotel, Marriott Marquis Hotel, San Diego Airport Holding Lot,

Belmont Park, Bahia Resort Hotel, Staples parking lot in Pacific Beach, and at the Community Police

Center for the UTWSD monthly meeting. The location that was most convenient and had an
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abundance of taxi drivers was at the Staples parking lot in Pacific Beach. This is where many drivers

would meet up to take a break and úalk amongst each other. It was a prime location for us to

interview because they had some free time and were not in a hurry. The parking lot was the most

accessible and convenient for us to fïnd large numbers of drivers. This allowed us to stay in one

location for a longer period of time, rather than having to relocate to fïnd more drivers. Furthermore,

most of them \ryere members of UT'WSD so they were more aware of our objectives and willing to

take part in our survey. The UTWSD had also informed drivers that we would be surveying in the lot

prior to our arrival, thus some of the drivers \ryere aware of our project beforehand. Also, drivers who

were already surveyed encouraged other drivers in the lot to participate as well,

The way that we introduced ourselves and approached drivers was, "Hello, my name is..,. I
am from the ERC and the UTV/SD, and we are doing a survey that targets the health and safety

issues of taxi drivers in San Diego. Do you have about 10-15 minutes to answer some questions? It is

completely confidential and anonymous." We also had badges and business cards made for us by

UTWSD, which displayed our name and titles (see Appendix B).

We surveyed for a total of 5 days and an avcrage of 6-7 hours per day. In any given area, we

typically surveyed taxi drivers from the end of the taxi line and worked our way up. We were

informed by UTWSD that taxi drivers line up in order of who arrived first, thus drivers at the front of
the line are called up the quickest to pick up passengers, This was the best approach when

interviewing drivers because those at the end of the line would have more time to complete the

survey. To avoid incomplete surveys we would not start interviews with taxis that were first in line,

Nonetheless, we did not have any set agenda on what type of drivers we wanted to survey, given that

permit holders, lease permits holders, and lease drivers can have varying perceptions and opinions

regarding their occupation as a taxi driver, Therefore, we did not discriminate and approached all

drivers equally.
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We entered our survey data using an Excel

Google documents spreadsheet, and converted and

(see Appendix C).

V. Results

spreadsheet, Then we imported the results into a

interpreted it into a summary of graphs and tables



We collected 50 surveys total, We had 40 complete and l0 incomplete surveys. The

incompletion of surveys was due to drivers not having enough time to complete the surveys. (All

results found in Appendix C).

The most significant health related findings were that 68% of drivers have lower back pain

due to their occupation, 38% of taxi drivers have gained weight since the start of their job, 50% of
drivers feel very stressed, and a overall 42% say that their health has worsened in the past 5 years.

On a more positive note, we were surprised to find out that 34o/o of drivers had seen a doctor

this year for a yearly check up, This finding is important, because we are able to evaluate and

distinguish how taxi drivers perceive their health in affiliation to seeking medical care. Also, 66Yo of

drivers do not smoke. However, one taxicab driver that works for Yellow Cab and has been driving

for four years indicated something quite significant. He said, "I used to never drink coffee. Now I

have to drink coffee because I have to be alert, . .. I can feel like there's something fphysically] wrong

with me even though I am not really sick....I also never used to smoke. Now I smoke...about six

times a day, but only when I am driving taxis because I am so stressed."

One important issue that was brought to our attention through UTWSD that we decided to

include in our survey, was how often taxi drivers used the restroom in a day. 44Yo of dnvers said they

only use the restroom 1-2 times a day, which consequently means that they do not drink enough

water throughout the day, to avoid having to use the restroom, V/e found a few reasons for this. First,

drivers reported that access to usable restrooms is scarce and that many hotels in San Diego,

especially downtown, do not allow for drivers to use their restroom facilities. Thus, 68% of drivers

said that there are not enough places to use the restroom if needed. Another reason is because using

the restroom is difficult to do when having to obey the l2-foot rule, which indicates that taxi drivers

are not to be more than 12 feet away from their taxis (www.utwsd.org). Lastly, if taxi drivers have to

use the restroom throughout the day they can lose potential business, for the time it takes to actually

find a restroom and park their cab legally, they can lose potential customers, Although when we

asked taxi drivers where they would go if they needed to use the restroom, common places that came

up \vere: public restrooms at the park and beach, gas stations, Starbucks, and fast food restaurants.

Findings related to safety indicate thatT0Yo of drivers report having been verbally assaulted

while on the j ob, 8 1 % of drivers would like cameras installed in their taxicabs, and 670/o of drivers

would like partitions installed in their cabs. Drivers explained during interviews, that cameras would
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help prevent assaults and violent behaviors from passengers because they are being videotaped. On

the other hand, the videotaping will only provide justice if the police department reviews the tapes

and proceeds to arrest the perpetrators. Furtheûnore, some drivers pointed out that cameras would

not physically protect them from violent passengers. For that reason, drivers explained that the

partition would act as a safety barrier that will prevent physical assault and invasion of personal

space, However, some taxi drivers expressed that a partition will not be a good addition because the

drivers themselves would feel imprisoned. A few added that it would also make the passengers feel

uncomfortable and thus be an unpleasant experience. Drivers who reported that they have been

physically assaulted during their time as a taxi driver, 67Yo indicated that in their opinion, they were

assaulted because the customer was highly intoxicated or under the influence of some type of

substance. Essentially,93o/o of these physical assaults took place late night (9:00 p.m. - 4:00 a.m.).

Issues that taxi drivers had the most in common, in regards to their occupation, were the high

lease rates (62%), ticketing from police officers (43%), and the long work hours (I9%). Since many

taxi drivers at the Staples store parking lot and at the UTWSD meeting in July had more free time to

be surveyed, they elaborated on the issues of lease rates and ticketing. In regards to their lease rates,

some of the taxi drivers said that their lease was, "$420 per week, but it will go up to $450 by the end

of July, if it hasn't already." Another individual we surveyed recently quit working as a taxi driver

and he replied, "It is $420 a week lease, which is $60 a day.I can't pay my rent sometimes because

everything goes to the lease." This driver has been apart of the taxi industry for nine years, and

drove for both the Orange Cab and Yellow Cab Company. As a result, the t¿xi drivers explained that

they are very stressed due to the high demand to meet the lease rates.

Additionally, the issue of being ticketed by police offïcers was another indicator of their

stress levels. A few of the taxi drivers who typically work in downtown San Diego reported,

"Passengers flag us down and we stop to pick them up, or drop them off, but then we get ticketed." In

particular, drivers pointed out that 5th Avenue in downtown is the number one location where the

majority of the ticketing occurs. The reason being is because this is a red zone area, which means no

vehicles are allowed to stop at any given time. Staff from UTWSD indicated that other major cities

such as New York City, Los Angeles, and San Francisco have exceptions for their taxi drivers,

allowing them to pickup and drop off even in red zone areas. However, San Diego taxi drivers are

not exempt from this rule, thus creating the issue of being "over ticketed" by the police.
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Overall, the taxi drivers in this cohort worked for an average of 6.64 years, and 58% of

drivers worked for Yellow Cab Company. In regards to the long work hours, many drivers we

surveyed worked 7 days a week for 1.2 hours per shift, which are the typical work hours for lease

drivers, Also, about half of the drivers worked the morning shift (þpically 4 a.m, - 4 p,m.) and the

other half worked the night shift (typically 4 p.m. - 4 a.m.). However, many indicated they drove

night shifts because of the influx in customers, even though driving the night shift was more

dangerous. Also, drivers reported that it does not matter if they are sick, injured, or if they are having

mechanical problems with their taxis, they still have to work and pay the lease rate for that daylweek.

"There are no off days," was one of the driver's statements, which accurately reflects the majority of

the drivers' perspectives on their long works hours,

Some of the other issues drivers indicated, included heat from the gas pedal, vehicle

maintenanoe, work related injuries, and diffïcult customers. The specific problem regarding heat

from the gas pedal was primarily an issue for drivers whose taxicabs were a Ford Crown Victoria,

which was the vehicle most common amongst the taxi drivers we surveyed. These drivers indicated

their vehicles were old, had high mileage, lacked a good air conditioning system or did not have AC,

and felt excessive heat from under the accelerator/gas pedal, As a result, some of them who felt like

this was a major concern reported having dry skin, even blisters and burns on their legs and feet.

Essentially, taxi drivers said their Crown Victoria taxicabs had many issues in terms of upkeep and

maintenance.

We also discovered that taxi drivers typically do not put time aside for breaks. In our opinion,

a break is defìned as a physical and mental disengagement from one's work environment, However,

many taxi drivers divulged that their "breaks" are just waiting in their cab for customers, or waiting

around their cab (not more than 12 feet away) until they get a customer call. 50% of drivers indicated

that they do not take breaks, 8% of drivers took one break during their shift, 10% of drivers took two

breaks, 8% of drivers took four breaks, and6Yo of drivers took three breaks, Nonetheless, it is

important to keep in mind that these are l2-hour shifts, and a standard 8-hour workday requires 2

fifteen-minute breaks and a 30-minute to one-hour lunch.

Essentially, the drivers who had time to elaborate and talk more in depth about their health

and safety issues, provided us with a deeper insight and perspective to some specific scenarios or

incidents that have occurred. For that reason, we felt it was significant to share some of the quotes

from the taxi drivers that we interviewed:



"Many people view us aslazy who does nothing. We face many problems...from the owner
and passengers. It isn't an easy job...we can get fired from the job easily....[The owner]
threatens us if we complain or say we don't like something."

Yellow Cab Driver, driving taxß for 4 years

"I don't feel safe and don't \ryear a seat belt. , .,because there was a driver getting strangled
with his seat belt.,..I don't \ryear a seat belt when I'm feeling unsafe....[You] never knows
who gets into your cab."

Orange Cab Driver, driving taxís þr 9 years

"Many guys die, they die at young age....They have many health issues like diabetes, kidney
failure, high blood pressure. It's a horrible job."

Yellow Cab Driver, driving taxis for I years
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. "I am just driving to survivs."

. "The/, [the owners], are holding us hostage. V/e have no choice but to work this job and
people don't recognize our struggles and issues."

Yellow Cab Driver, driving taxis þr 4 years

o "Even if it's just one incident, it affects you for a while. I am traumatized. There is no safety
for driver, . ,,[And] the cops. ,.they don't show up at all, especially on the weekends, They say
they're busy. I am not satisfied with how they handled it."
(This quote was in regards to a driver who unfortunately have been a victim of physical
assault).

Yellow Cab Driver, who høve driving taxis for 4 years

o "'We're like slaves, We're forced to drive in this condition".
- Yellow Cab Driver, driving taxß for 6 yeørs

VI. Limitations

A major issue that we faced as researchers in this given community was the accessibility and

quantity of taxi drivers to survey. Given the physical layout of San Diego, such as larger suburban
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areas and small urban areas, it was harder to find large numbers of taxis compared to other large

cities like New York and Los Angeles.

Another limitation that altered the number of taxi drivers that we were able to survey, was at

the San Diego Airport holding lot. This location was recommended to us by the UTWSD and would

of been a greatlocation to survey given the large quantity of taxi drivers. Unfortunately, we were told

to leave the property after an altercation broke out between the lease drivers and permit holders, due

to political disagreements. Vy'e both had only surveyed one taxi driver when we were approached by

authorities, and were told that we needed permits from the airport to continue our surveys on the

property. Ultimately, \rye were not able to obtain permits and could not survey the taxi drivers at the

airport holding lot.

Moreover, currently there are no studies based in San Diego that pertain to taxi drivers. The

articles that we reviewed were based in other major cities. This prevented us from conducting a more

specifîc and condensed survey, because we did not have the backgröund information necessary, like

certain demographics and statistics. Thus, we had to develop a survey that included a broader

spectrum of questions.

Due to funding, other limitations included lack of proper data collection and interpretation

statistical software, such as SPSS or STATA. This was needed in order to elevate our study results

with higher levels of statistical analysis, Complex correlations and regressions were impossible to

attempt because we did not have adequate statistical software to perform these tasks.

Lastly, there was the issue of the time it took to complete the survey, which was in part due

to the language barrier. Our objective from the beginning was to create a survey that encompassed a

range of questions that targeted health and safety hazards in the taxi drivers' worþlace. However,

understanding the dynamic of their worþlace and their busy work schedule, we had to make

multiple revisions to our survey in order to allocate 10 to 15 minutes per interview. All the drivers

spoke English; however the majority of the drivers' native language was either Somali or Ethiopian.

That's why drivers who did not speak English fluently had difficulty with comprehension of our

survey questions. As a result, communication between us and the drivers was difficult at times, Thus,

the language barrier affected the survey's time length, making the surveying process even longer.

However, we did try to alleviate this issue by repeating and or elaborating on the questions drivers
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did not understand. In addition, we would also ask other drivers to help hanslate who spoke English

more fluently.

VII. Recommendations

Based on the data collected from this project, our knowledge about the San Diego taxicab

industry has increased. 'We 
are norv more a\ryare and have a better understanding of drivers' health

and safety issues and concerns. As low \ryage, immigrant taxi drivers they faoe a greatdeal of

challenges. From analyzing the data and finding common themes, we propose several

recommendations for different organizations. In addition, we also provided recommendations for the

stakeholders - taxicab drivers. Overall, the goal of these recommendations is to improve the

worþlace and working conditions for taxicab drivers, particularly those of San Diego.

General Recommendations
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. The United Taxi llorkers qf San Diego (UTWSD) -

Since UTWSD is the only organization in San Diego that

specifïcally works with taxicab drivers, and provides a space

for unity and collaboration, we recommend that UTWSD

continue to outreach, empower, and educate, It is important to

outreach and educate San Diego taxi drivers, but it is also

essential to outreach and educate the larger San Diego

community. The general public should be more aware and
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informed on issues that taxi drivers face, because drivers arc apart of the hansportation seryices

for San Diego residents and visitors. As a result, both taxi drivers and their passengers will be

safer and the efficiency of the San Diego taxi industry will increase.

Moreover, UT\rySD should consider making the membership fee more affordable, which will
allow for more taxi drivers to join. Since many taxi drivers indicated they face financial hardship

due to having high lease rates, having a smaller membership fee will make joining the

organization more accessible. This will help the organization grow and flourish.

We also recommend following up on our give back products (first aid kit & the informational

flyer) to see if they are beneficial for drivers, Notate what the drivers' responses are to the give
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back products. Lastly, if possible, try to follow up on the survey questions by surveying more

taxi drivers. UTWSD can use the original survey of 64 questions, create a more comprehensive

one, or even split up the survey into sections to keep it in a shorter time frame.

. Emplovee Riqhts Center (ERCI -

Continue to work with the United Taxi Workers of San Diego (UTWSD) by empowering and

advocating for their organization. As a community partner, it is significantthat the ERC

continues being active and involved in UTWSD's mission statement, goals, and agenda, Having

strong, active community partners is one of the important keys to supporting one another.

! San Dieeo Metropolitan Transit System (MTSI -

'We recommend that San Diego's MTS set up a professional transportation system where taxi

drivers are not considered independent contractors, but listed under the same system as bus

drivers, trolley workers, and security guards, etc. Furthermore, MTS should consult with Cal-

OSHA to have taxi drivers covered and protected by Cal-
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We also highly suggest that Ordinance 11 be revised. For

instance, section 2.4 m in particular should be taken into consideration for revision, and or

removed. Section 2.4 m is the rule that indicates that drivers who are more than 12leet away

from their vehicle will receive penalties. Essentially, drivers are ticketed as a penalty for breaking

this rule, mainly because they leave their taxi to use the restroom. This illustrates that taxi

drivers' dignity and rights are violated when a rule as such is implemented. Therefore, we

recommend that certain sections of Ordinance 1l be looked over, revised, or even removed

because some of the rules negatively affect drivers' health, safety, and sense of dignity.

!

OSHA.

In addition, many drivers indicated a list of problems with

their current taxicab vehicle. That is why we also

recommend that MTS's inspeotions be extensive in order to

regulate the vehicle's condition so it is safe for the drivers.

As a result, this would improve their working conditions.



CaI-OSHA should consider including taxicab drivers under

their state labor laws for employees. This research project

and other significant studies conducted throughout major

U.S. cities have clearly demonstrated that taxi drivers

certainly belong to a wlnerable population ofworkers. Their occupation in the taxi industry is

incredibly dangerous because they are exposed to high risk scenarios on a daily basis. Without a

doubt, the majority of taxi drivers work long hours, seven days a week, They are not only

vulnerable due to their poor, unsafe working conditions, but have a higher probability of

enduring worþlace illnesses, injuries, and even fatalities. That is why we believe that taxicab

drivers need to be protected under CaI-OSHA so that they know their rights to report unsafe

conditions without retaliation, have workers compensation insurance, and improve their overall

working conditions.

. Permit Holder (also known as the taxicab ownersl -

It is critical that permit holders, or taxicab owners, are held accountable for the lease drivers, In

particular, o\ryners should take full responsibility of their taxicabs regarding issues of upkeep and

maintenance. From what drivers reported in regards to driving unsafe vehicles and owners

neglecting the maintenance, we believe that the lease drivers should not be held solely

accountable for maintaining and/or fïxing their taxis, especially because it is work related.

Owners who hold themselves accountable for the vehicles' maintenance will improve the drivers'

working conditions,

'We 
also recommend that taxicab owners help lease drivers by providing resources and offering

certain benefits, such as health insurance, paid time off and sick leave. Owners should also

consider lowering their lease rates because that is one of the biggest challenges lease drivers face,

Thus, instead of an unequal, unjust, and negative relationship between owners and drivers, the

dynamic of the relationship will improve and become more positive and sustainable,

. Løw Enlorcement: San Diego Police Deoartment (SDPDI -

It is significant that the police officers communicate with the ERC, UTWSD, and the taxi

drivers. There needs to be a protocol where the police respond efficiently to any harm, robbery,

and violence that occurs against taxi drivers. Essentially, taxi drivers should feel safe and
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protected by police officers, and trust that perpehators of crime will receive legal consequences

that are fair and just.

Likewise, the issue of ticketing taxi drivers, particularly in downtown San Diego, must be

addressed. That is why we recommend that the stakeholders and law enforcement have a safe

space where they can discuss the issues at hand and solve the problem of "over ticketing", We

also suggest that SDPD provide training for taxi drivers because it is important to educate the

drivers on laws and regulations of the road, so that they are fully informed and understand the

rules. Nonetheless, the safe space for discussion and haining would allow for taxi drivers and

SDPD to create a positive relationship, where drivers can gain respect and trust for the law

enforcement.

. Cilv qf San Diego -

Our project's results show "high lease rates" as one ofthe top three challenges that taxi drivers

face as being employed in this industry. Essentially, this issue has negatively impacted the health,

safety, and well being of lease drivers. It is important to understand that drivers reported having a

high amount of stress as a result of this issue. Since the lease rates are high, and continue to

increase, drivers have to work more days and longer hours in order to meet the rate. This also

means that they are not making enough income to support themselves or their families, which

essentially does not allow for social mobility and they will continue to be identified as low-wage

immigrant workers. High lease rates are controlled by the taxicab owners, which is the root

problem and we must call attention to it. It is unjust that there is no cap on lease rates. Therefore,

we strongly recommend there be a cap put on lease rates in order to improve the lives and

working conditions of lease taxi drivers.

In addition, it is important to hold taxicab permit holders, or owners accountable for their

vehicles, but also held accountable for their employees, the drivers. Since taxi drivers are not

represented by a union, it is even more crucial that they are not exploited by the permit holders.

Exploitation of lease drivers maintains the unequal power relationship between drivers and

owners, and should be dismantled. Thus, the city of San Diego should be aware of this vulnerable

working population, and protect the most vulnerable in order to better our society as a whole.

. Taxicab Design & Eneineering-
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The vehicle design plays a vital role to the taxi drivers' comfort, health, and safety, We noticed

while doing the face to face suryeys that a majority of the drivers had at least one, if not more,

issues with their current taxicab design, especially the Ford Crown Victoria taxis. Drivers

indicated there were many problems with this specific make and model. The reaction we got

from the drivers, along with our findings, indicated that many taxi drivers had the following

problems: uncomfortable seats, no air conditioning,heat from the accelerator or gas pedal, high

mileage, and many other mechanical problems. Note that some of these recommendations also

fall under the responsibility of MTS and the taxicab permit holder/owner,

Taxicabs should be designed in a way that are comfortable, yet safe for the drivers. We have

specific design changes and recommendations for the seat, air conditioning system, and

accelerator or gas pedal. Essentially, all taxicab vehicles should have an AC system and one that

runs properly. A well functioning AC system is not only needed and benefïcial to the drivers, but

to the passengers as well. As a result, this increases the professional transportation services for

everyone. Secondly, the accelerator or gas pedal should be designed in a way to ensure that heat

does not generate from the engine, so drivers do not feel immense heat on the bottom of their feet

and lower legs.

Lastly, the seat should be more comfortable to improve the ergonomics of the vehicle. Drivers

should have the ability to recline their seat backward, forward, up and down. Also, the seat

should have a builtin lumbar support to aid drivers, since they are sitting in their seats for long

periods of time (www.ehow.oom). The lumbar support in taxicabs will increase the driver's

health and improve ergonomics by preventing body aches pains . These changes will surely

improve taxicab drivers' health, safety, and overall well being.

Future Research Recommendations

This research project was the fïrst to be conducted in San Diego that focuses on the city's taxi

industry, and the health and safety for this occupation. The project tried to capture a wide range

of problems and challenges that drivers may face. Thus, v/e recommend for future research to use

the results of the project and determine one to two key issues to focus on, and then follow up on

those issues by asking more specifïc survey/interview questions. For example, one can follow up

on these key issues: taxi drivers' health conditions, lower back pain, access to health insurance,

high lease rates, excessive ticketing from police, and lack of access to restrooms, just to name a
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few. Focusing on more specifïc issues will give future research a more in depth profile of taxi

drivers' health and safety.

One specific area in San Diego that this project did not have a better representation of is the

San Diego Airport holding lot, due to political issues. Therefore, surveys or interviews for

research in the future should include this area to receive input from airport taxi drivers.

Additionally, the holding lot is composed of both taxicab owners and lease drivers. Thus, it

would be crucial to include both the drivers' and owners' perspectives.

Furthermore, future researchers should keep in mind the length of the survey/interview

questions. Majority of taxi drivers do not have much leisure time to take a 10 to 15 minute

survey. We recommend surveys be between 5 to 7 minutes to allow drivers enough time to

answer and complete the survey to create stronger research statistics,

Stakeholder Recommendations

. San Dieso Taxicab Drivers -

As a taxicab driver, we recommend that drivers know their rights as a worker in the taxi industry.

We highly recommend that drivers join UTWSD and become a member. The organization is very

helpful, supportive, educational, and encouraging. The UTWSD has great resources and guidance

to empower and advocate for all taxi drivers and their working conditions. On that note, we also

suggest that drivers educate and empower each other. It is important that taxi drivers unite and

work together to create long term changes. Lastly, please use our Heølth ønd Safety Suggestions

flyer, along with the Make Your Own First Aid Kil pamphlet, and the first aid kits themselves,

Take care of yourself in regards to your health and mental well being.

VilI. Personal Narratives

Spending this summer as occupational health and safety intems opened our perspectives on

vulnerable working populations. In particular, working with taxi drivers, allowed us to fully

understand their occupation and the health and safety issues that they face daily. We did not have

much knowledge about the taxicab industry and drivers' working conditions prior to this research

project. However, we did know that taxi drivers are not protected under OSHA. Thus, it seems even

more important to focus in on this particular cohort, The projeot has given us the opportunity to gain
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alternative insights to certain challenges of low wage immigrant taxi workers, which goes

unrecognized by the general public.

Moreover, we have enjoyed the relationships we have made this summer with UTWSD and

the ERC, as well as the taxi drivers that we surveyed. We discovered through the surveying process

that taxi drivers nationwide face similar worþlace issues, but each driver has their own experiences

and perspectives. As a result, the surveying process was special because each driver we surveyed

provided us with a more in depth, personal point of view. For that reason, rüe are grateful to have had

the chance to converse with so many drivers. Not to mention, that we appreciate the time and energy

they put forth during the surveying process, since we quickly learned that time is money in their field

of work. In the end, not only was it important to gather data and put together our final research

project, but to build sustainable relationships within the community, and touch base in the future after

the internship program has ended. 
'We 

are very pleased and excited to have been given this

opportunity to be a part of the OHIP program, and to conduct this particular research project on San

Diego taxi drivers. It definitely opened many doors for us both educationally and professionally.

IX. Conclusion

In conclusion, this research project identified many risk factors that taxi drivers are exposed to on

a daily basis. The most significant health and safety factors that we found through our reasearch

were, verbal assault, use/access to restrooms, stress levels, lower back pain, public policies,

ergonomics, long work hours, and lack of health insurance. It is crucial that fufure studies on the

health and safety of San Diego taxi drivers, continue to investigae further on these issues. This

vulnerable working population endures a lot of unjust occurrences that can be prevented with a few

alterations at the organizational, community, and public policy levels. Drivers need to be protected

by a larger entity that can assure health and safety regulations are implemented and enforced. As well

as, the San Diego community as a whole needs to become more aware of the health and safety

concerns that taxi drivers face, and to aid the issue through education and philanthropy.
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iI WANT TO REMAIN AND CONTINUE TO BE AN INDEPENDANT.CONTRACTOR
IRATHER THAN AN EMPLOYEE, AND I DO NOT BELIEVE THAT;-Tq BE AN
EMPLOYEE tS tN My BEST INTEREST. ,:y:i

¿

5 30.00

Cell Phone

Social Securitv #

Mileaqe 15I I ooo

.FTT-
r-

SIGNATURE Lease Driver

DATE



PlcaseaCknrlrrledge\r)Ul jtâtUJ¿rsurCll-Ëmpitl¡etj bu:inc>)pc15unbr rrrtttngthcltrlltrrrrr'ì-:':'!icrncnl irì

r r) u r' 0\\ n hantj$ ritirrg

..white I am leasing a raxicab. I am self-employed for all ¡rurposes'

includingworkerscompensattonandunemployment.Iamnotan
employee of either the iaxicab comPany or the taxicab owner'

\i 5rgnaturu

\\'i tncss:

lharcbccnarjriscclb¡LESSORthatitism¡rcsponsibilit¡æasclf-emplo¡cdbuslnc))Pcr>\'Iì[L)dcquIrea
busincss liccnse tor thc area(s) rn ri hich I intend io optt"tt' hle all necessar\ ta\ rclul-ll\' 'rnJ lu¡ ull ieÚcrai

and stare income tarcs and self-emplo¡ ment !a\cs'

)-

I harc bcen aclr iscrJ hr¡

\\ ()rkcr's ct)lnPcnsittl\tll

\

f F-XE('Li'f HD in dupliuatc this

rrl ( aliltrrnta.

Sisnaturc:

t-l--SSOR that. a: u scll'-cnrpltl-i cd businesspcrson' no

iusuraneL' rs bcinc prr)\ ided t() Illu

MARTIN CAB CO

Datc

3Y

rnc\jis¡l r tli Ji:!flaÜ' blcllcn tJ' of

<Jar trl

.- 
/Darc

I

' Y( )[' ( l-casing Partr r

2t¿ in San Dic¡ru. San Diegtr (-tlunrr ' State

\ Print N¿

_t
t
! ¡ c-

þ,.t
{

lnr¡taJ:



' 
t',l t tt' ut't¡,rYlhìIol' 

ðït',l\j oct\\ -cn
¡ile ¡ -.rllerl "l-l-..S5( ll{-' u¡tti

\ L l[ ' rc'rtiilìg;,r(

.. i.l:l¡)()li1)1 ,¡:¡'5.rj.tlìctt !ht!.\)i.t)r:Itìr:!ut[.rlÌlirun:r;:¡lldrchlelc:.trhieh¡.trcrtjentrtiublu¡: \'fARTTN cAB L'Ats

rtì.':.lTC Cri',:ri)lrc\..j : I .,u 1j,..,':(.. I l.:r..:-': : l:..-:,rll ilìc |r Lhl ir' [-c.r:t r;.,¡J-l;trli:-rþ 'chi.lc. (()J rsll-
cttipirlr cd FJusirlc¡\|c:., ..

r \ r )[ lcf r¡-c:crrt L,¡ tllc [-F.55UR Lnat \ ()[ pus:c:> a:ul'c plaec tu 
-sara-sc 

lnc rcJ5c.j L¿r,.:[ ,; - . . ,¡ç .:i.- itì.rt
\ r )l lrc ir eurctul unct qual ificd drircr. arc a liccnsccl drivcr b-r thc Statc of Calriornra:rnd.rrc trccllscd as ¿¡ ta\iLab

Jr\srb\ [hcrrr,rrriei¡ralitr inrrhichrouintslrdtoopcratcthclcascdta\icab.YOt].af'tcl-in:pc;tingthsta\icaband
çonstJcri nu thc rcnL¿rl lr:e thcrclor. Jcsil'c trr icirsc Lhç tit\icub ulìd ()thcr sr: r\ iuc\ lrirln Lhc l.F-\\()t{ unclcr thc !crnl:
.r:tU !'()nd¡tt\,íì) \cl. lr)r'th thcrclll 

r

lrlui-r[¡.rti ()l thc illul.ui.rl pt'\)n'ìt5|j : iliìr-l çt)\ ctl¿rl][) r¡l thc l).rfticJ u()l]!.lr Iìud hcfcill . thc ¡..lftir:r hit\ c ,lyl(L'J lr. Irrllrr\\:

¡ild-c 4Jl-.1 cntcrcJ into.tt Sun [)rce¡. Culiit,rnia. thi: ] l¡ .i::i

1'AXICAts LEASE AGREEMENT

I le r.i

-r!iccl
lcr'rtl

ilt.

r'!l

t'

ri nei pal

ì[
rl

iI

th ¡:
,F,S

r)l i

llìi.,r!rcetncni :huli bu.rLrt\)nì:r[¡rJilt rcnericJl()rJn¡tliittUti.r¡ \c\cll ,?,J¡',rJlì\.: lllciúJli(ji ::,r ,-'
u,.lìcf l)drl,\ 9i\cs tinìcl\ ir littcn no[¡cc L() thc rlthcr ('l rt) iüstre Iì\)t i!, rcr'ìc\\ lu bc L¡nlc,., )uri¡r:::.::. i.\

i,t icliicrcd [u thc,¡thcr part\ n() latcr th¿rn tort-r-ci.uht (+¡i) h\)urs pri\)r to thc cnd \)l-thc \\úc¡r r. riji(u ¡\
,iitcI sul¡scqt¡cn( ()nc-rr cck rcncrr al ¡rcriocl

i.l-g

)t,
_sl
n(

acc '.rt' busrncss at Z / 53 REYN ''RD WAY. S .0. CA .

lrcütl
)R sl
80.

i..! \ I

Ir(jill
hal I

00

lJi,rf)

r) \¡l U I

,'; sC lr l'

i-.rrir ( ,rlr,.clli.rLitrtt trl Lc:r:u. L-t-..)5UR Jnd \ ()[ .r!rcL'ill¿l thl> Agrccmcnt :h..ril n.rt b(J !-r;1,ú -- ;.i' .

I Flì!l ,¡r suhscqucnt re nc$ irl I ERll a) \e t lQrth rn purr!.r¿rph I ,rÍ' inr: A.erccmcnt. fllrri si si' ;ì. :.\ ::
i).rr'.rSrirpÌì trt thi: AgrccrììcnL. uitnur pJrl\ r'tì;,t_\ '.rnect iili),{grccnte irl ,\)r rfì 5ub5equcnl ¡(jir(.\.: .'-.i-.
-r!1r.i.iìicr'ì\)t¡cc.illthcr'rùntIhi.Lt(iìù()[hcrpJrt\Ucl¡ruitS\rt](rrllrd.r!nc\Jrì\pr()\tstunr¡l lt.l-'--
I r( .liìJcl)tltl,l .ttt..j lruItl\,\\ le J::e Lll:ri J nrç.rLn .ìl ihr) å,grcurìi(:]: .lì.rli til;lurlc. t-.ui. ¡i, I îc i -

thc Lcls¡nl l)ur1r. -rn ,rJLiri ,ílü¡i r.luul ncrcrnaltri

reule'lt,l;.rr rrr:ck r¡crcn dJ\r¡ l'ri.,tn the cl'lcctt\c J;-tie tleru*,1 l)i l'

'OI t-ln un ar ailublc busis. a ta\icab r chicle Y ()[ usrcc lrr il.r\ I

S - r in l,lr:lfllc i-rt thc bc'!.linltrn.g r¡t c¿;h ir ccll) i)c¡-r.ìü -

- 

.i:) 'i Ngv . ltr 12
Z/53 REYN'.RD-WnY S,n cÀ

dt r
-. l()1. dri \cthclca.ìcrtt.i-r\rLitb\\ht uurìici-ihc nliur:n.c\)i Jn\rurrhtrlie bc\crusc ', -:- -'.-.
¡r Y()l R ('¿tl l()rÌìru ijri icr': llucnsr'\ìr nrunic¡f)a t¿ricub rjrrrcr'' ltucn:c r5 5u5púnJc- . .'J, \,-
- \ ( )t [{ clrlr ill,C. rc(-ord bcù\rnrc) ufì !rrì.r!ùcptablc rn:urut]!(j rt\i\ t\r lhc tniurJnuc i,rr:Ìi:

I I:SS( rlì's r elrieics.
I \ r )( cll!.1!c rlì lcù[lcs¡ ,rí JJfì!e T\)u\ .jt-l\ ril! ,rr \ t j[ \)(hsr\\ r)ü Jc\)pJrrlt¿c thc ¡.riclr i -: -.-..-

::. ,i¡ i, e . \)l'lilì,,thËr nt()1.\)r' \ chi¡lc:
ì r )[ :1¡c trì\ \)l\sJ in -ril .rutr)rn(rbiic uee rJcnt $ h¡ih. in thc :tric Jctcflninatltrlt rrl i,ilc [-[-.::t,R . :

! rrre rcflr.lttl\ c\. \\ lts eauscd cithcr in rr holc rrr in par( h\ \'()L R laulI or ncg,l¡gcnec:
: I ( )t. usc tltc lclrscd tirrieub in connccti.lrr rr ith rllllarr l'r,rl ¿rctir irt: or
: \/( ll ' \ rol:.ttL lrnr rlurrici¡r¡l turiei.rb rclullrtrolr or rrrclillulìec rr ilh ttrtl.horitr or cr the icir:rcJ t:.rri;.,1.

l¡liilcr.l) lirr Brulre h ln thc e rùrìt (ìl ir Þre.re h br tlì( l.t-.55()l{ rrl thi: Agrsclnciil. YOI R ì.)lu rctìlcJ\ .fl.rli irc.r rceiricr\ \)f

r, J .re [rìotr icduc lhat. in thc cr crìt th¿it thc t-l-.-55()R clccts ttr rJrìucl thi5 A_ur-ccrncnt Juc tr' u brcu'n'lr.r \ Ot . YOt' rt il! bc lllbic
' I .tli Icirsc lccs lrrr thc cttt¡rc ll-llìM rll thu lcrr5s..rnJ l'Ot ;lrc n()t L'rlLil.lúd t,) Jn\ pr()r¡Lcd Cre,qf ¡or,thr,rcmuinúcr rrl thc lc.r:i

i'.ri. \ t )t-.¡rc rt¡¿kirrrr u !\rnìnìrtlìcr¡t lrrr (hc cntrrc lu:ric I'F.Ril1 _ lÌ'OUR Iiitialsl)iu wEPO¡IT

:ðttu{l$jD(àÁsil. lll adtlltttll t(r tlìu tcrìti.rl l)i.(-\ nìultt.'r ( )tl rr ill ¡tar r,, I t:)5( rñ a \ce i.trit.\ Je ptr:rt trl rit¡t lc>¡ rha¡ [-if t_t Dçilars
-i'io (X)) Pcr rtcck urtt¡l thc.r!!lrcsirte i.rn()unt rJc¡rrrsitcrJ lq:rctìc: 

-- 
À¡O D[SQS!L__ l-)ollars i5_O0_-!e_l

llÌr \ltlìlc çrrttditiun ir5 aeur:¡.1[ccl b\ Y(Jt l'hc,Je ¡rtrsit shull be tc(u¡tcJ t(¡ I ( ji lt1,r laler lna¡ì L!ì¡rt\ ,.ìti, da, ) Jlicr lhc tcrmt¡at!.)n
i iir¡:.\grucntctìt

I ¡;r i¡ul:

rir\ r'une\\.,1 tlrcl'col'r ilri.i\ lrs rlrrtue l!e.l l',) irtitcr-pirrt) ltt:ttl-t ti me l0r

lr-r lltc .r rc-rt.icI tcnÌl ' ii'
F.::t lR thc rr cct l" :c::i-ri
:,- :l:'. : :. il( .r- -i;':..' , -'

: , iIc ü;ì\.; ,': :n,r ic.t)c
lf.'-

:. -¡i. ' i ;:ì( \.ilì\',r:

-. ...1 ,.- 'i¡r,=

' f -,1{l'! ¡,ì (h(j

- J: :rl...1c).ir..iì \,i-

r-,l-li-ur



\tr Warranl.ics YOU agrcc that no rcprcscntations or\\arrirntrc\ nr\c b('cn nl:rtjc br thc l-t-.55()R.rr it. r!cnl) \\ith rcspr:ct tt, :,ard

Lar.icab ur t.his ASrecmcnt. urrlcss spccificall¡ e rprcs:cd hcrcin in rr nlros

YOtiR SLatus as a Self-l-mplo)cd Busincsspcrsun. B-r this Agrecment. YOt'and thc l-F.55OR re kn()\\ tcd3c aniJ acree that thcrc
Jocs not crist bctrrccn lhc partics thc re lationship ol emplo¡er-emplo-ree. principle-a_eent. rìr maitcr- jcr\ ant. eithcr erpressed ur
irnplicd. but thc relationship tlf'thc parties is strictl¡ that ol lessor-lessec. YOLr bcing a sclt'-crnplo-rcrJ businussperson free from
llt[crf'crcncc oruontrol on thc part of thc LE5SOR in the manncror mcans of operation o[ thc raricab ur thc busincss that YOI
'.rnJuct rriththctaricab OrrccthcLESSORcorì\c\spossessionoltheleaseduricabtoYOt;.Y()L >hail crcrcisccomplete
J¡>e rüi.¡()n in it:; larrt'ul \)pcr¿rt¡()n:rnd Y'OL shall tleterminc the methods. details and means ttf penormrng anr and all taricab
:crr ìees YOLi mar <lccidc t() pcrlorm f r)r mcnìD!'ri ùl thú publiL in \'()L'R ta\¡cüb busincs:. ri iùll()\\ )
:r, Y()tiR':itrrtings. il'an¡.lr()r'rì ()pcratin-s thc taricab are YOti RS ulonc. YOU shall not sharc I LIL R rJrur \\ rLh thË LESSOR

und YOtl shal I not account to thc LESSOR lbr thc amount of farcs. ii an¡. YOU collect lrom YOUR passcr¡-scrs.
rl¡r Y()1.'shall notbcrcslrierur.l inalrr tr¿rnrìerastothcareainrrhichYOL.l ma) opcratesa¡dleascdta\icab.norshal lYOUbe

rcquircd Io rcmain at an) spccified place or assi-s¡ncd to an) fì\ed hours.
tr r Y()t' shall nut bc requiru<J to ans\\cr culls ()r rcport the lqcation or rvhcreabouts ol'said ta\¡cab ut an_\ timc during the agreed

pcritrtl An-r righttocontrol c\¡stssolcl\ *iththcpasscngcrithoishiringthetaricabatYOLrRdiseretit¡n.andtheLESSOR
shall tlo no rrr)rc lhun rnakc arailablc tt¡ Y()[ilì rclr:rrals ol prospectirc passcngcrs rcccirccl through telcphone call senice or
r¿ttl¡o scrr tce

,¡ r Y()L' rna\ usc thc lcased raricab tìrr an¡ Iarvl'ul ¡¡rpur.-
Lcr YOLishall bcireetodccidcit'andrvhcnt<¡rvork.ifandrrhentotakebreaksforslecp.mcal:ùr\)ttìcf\\rsÉ
(l') YOtj rna¡ drir c a taricab al anothcr compan\ and ma,\ har e anr jobs or occupations YOL rr i:h !.' har c
(S) YOLJagrcctomarketYOURscrvicesindepcndentl¡ andad\crtiseYOURscr\¡ccstothcpublrurnl'OURorrn

na¡rle. YOtj arc snc()ur¿rgctl Lrr usc a ecllular tclcphonc. a pugcr. pcrsonul busincss curd: und r)thúT ltcms nce.cssar\ [o
pr()tllolcatrdprocurcbusincs:irrcJcpcrtdcntl¡.YOt.l mar.iiYOtj desirc.modit'r thclcascdrchielcinulutlingthcinstallationrrt
ru ecllular phonc antJ othcr rnarkctin_r dcr iccs str lortg as thc) arc in compliancc \\ifh rr:unicipal rcgulations and subject to
paragraph 7 ot'this Agrccmcnt. In addition. thc "LESSOR" rr ill rela_r trr YO[. ordcrs rccu¡\ ctl b¡ telcphonc [o thc dispatch
ccntcr from customers spccitìcall¡ rcquesring YOLJR serr ices.

,l'fl YOIr*illdispla.rdurin.u\()uruscolthctaricub.a(ar¡appropriateplaceonor,\ithinthetaricab.risiblctopassengcrs.a
- si!¿rr irrilieutin-s YOtjlì sLatus irs a sclt-cmplo¡ cd indir idual tlri r in-g a t.aricab under u rr ritten lcu:c ¡.grecment
!ir Y()t rrù lrsc t() usc thc tarluub l()r pcrsr)nat usc
, jr Y()t'urcl'rccloJrcs>as\'()Ll scciìt.LEssORclcrcsnotproridcan) t.\pcol unit'tlrmr)rJn\ g.ltJclincsunh,¡rr todres:

Y()( ue kllorr lcdsc and asrcc tha[. as a selÌ-crnplorcd busincsspcr5on.lree lrom aulhor¡r\ ;.tnri ¡.rntr¡i .ri thc LESSOR.
Y()[l \\ill not bc trcatcd as un crnplorcc lìrr purposcs of riorkcr's compcnsation co\cragc.5lurc [)r>abilirr lnsurancc. thc
l-cdcral InsLtrancc ('ontributitrn Ac¡ tFl( Al. the Social Scsuritr Ae t. and Statc and Fcdcrul tnLutnc iur rr rthholiling at thc
)(,r.rl'ue l.ËSSOR rr ill rtot rr ithhold l-l('A or stutc ()r lcdcral inerrme [a\cs on an,\ pa] nlcnts I (.rI ni.r-r reeeir c. YOU
unclcrsLa¡ld atìd agrcc that'r()tt urc l'ull-r unti solclr rcspons¡blc l()r pa-\in-u an-r and ul I lcrlc¡ul rrìJ )tuts incumc u\es and
sr:ll-crrrpltlr'rnctìt Lil\cs rr hie h ruu) bc tlctcrrninctl ttr bc tluc ¡: ¡ rcsult ol an) pa) mËnt) i)r curntng\ yOL ma¡ rece¡\e
Furthcrmore. bccausc YOt ure a scll-crxplo-\cd busincssp,er5\)n. iL is YOUR responsibilirr (,, ¡equìrc u busincss licensc
l'rrr ths area(s) in rvhieh Y()L intend to r)pcrarc rt¡ur taricab.

('rrlrpliirncc u'ith l.ans. N()t\\ithstandin-s. YOtIR startus as a sclf-cmplo_red businesspcrsun \ ()[ ¡.ñ;i, rrlctj.lc that thc [a\icab
i\ sub-icct ltr a Jrcrtnil. !)r licctlsc issucd br ()nc ()r rr()rc local cit¡ ()r coun[_\ authoritics uptrn eonrJiti.,n i¡Jr thc permit holder shall
!\)tì]pl-\ rr ith all loual rrrciinancu5 rcsuluIinB tu\ieabs ancl luricab clri rcrs. YOt, undcrstand ünU ]ùñn!ì\\ lcdsc tnat rhc LESSOR ha:
¡r.' right ro tlireel yOt] r¡r L-rcre isc control or er yOt j in orde r to protect a-sainst suspcnsi()n or. rc\ Lri.ltiun trl unr pcrmi! lor said
turieub.anciYOtj (hcrcl'()rcassutllclull rcsponsibilit¡ fbrsame.YOLI a-srecthatYOLirrill compl_r rrirhallapplicablelederal.
strr[c ¿lrrd rnunicipal larvs. rulcs. rcgulations irnd ortlinances in operatinS thc leascd [a\icab ancl that YOLi rrill be solel,r responsible

tlììt Y( )[ havc ritll¿tted a¡t_\ [)r()\ isitr¡r trl'thc locirl ortlinancc rcgulatin-e ta\¡cabs. YOtl agrcc to indernrrill un<j ht¡l<J rhe LESSOR

L\)et)nLlueteaus¡nsìiuspctisir)n()rrc\ocal.ionof'an) pcrm¡tlbrsaidta\icab YOUa_erecrobcrespon(i blciorparkin_eortrafnc
i irrlutirrtrs. ciLations or [incs ine r¡rred dLrri ng thc-t't-.1ìjVl ol'th¡s lcasc. YOL,r ri ill ar all times mui¡tän ¡I grÊd and saic drir ing record
irr e,rnrpliarrce rr ilh rc_gulalrrr_i r¡ld irrsurarrcc rcquirr:rncnÍ.s t 

: , .{.
; ;.r.

.lìlsllul-r.llL Subleirsii. I he right: t() r.r:;c thu lcirsr;d turieah aru l)crs()nul to Y( )[ . basetl on Yt ltíR pcrs\)nul skills and
quuli[iertl.irrrts Y()Ú.rnar assi-un this l,casc A-rrcctncrlt or sublci.rsc said taricub \)uh upon \\rittcrì ap¡trtrral ()f'thc LESSOR.
Sruh upproral shall not bc urlrciustrnablr rrirhhcltl. ln thc crcnt that YO[.i assi-gn this Agrccmcnt. YOLiR trbligations under this
Agrccmcnt rvill not be aflt'cctc:d ln an\ \\a\

( uopcrirtion. ln thc cr cnt thal. lcgal proucctiirtg:' ari:,c in eonncction rr ith Y oIiR lcasc t¡f t.hc rarieab. YoI and thc LESSOR agrcc
I' e1¡'.,tr.r',r. rr ith cach othcr'r lgcnls irnd utt()rnú): rr þs¡¡ askctj. arrtl rr ill lr:sirt t:aeh rrthcr us rc¿r:rrr.ìuhlr tcrlucstcd in ul maltin_g



.:irs. b) securing and grving elidence, c; atrending hearings and rials, d,¡ answering questions under oath rvhen asked b5

rnd e) signing pleadings. Except voluntarily anj at YOUR own cost and exPense' YOU agree rhar YOU rvill not in rela-

.:rv clairn or incident, a) make any payment or assulne an¡ obligations to others' or b) incur any expense

.;trrnbrance. YOUR rights shallnot be subject to encumbrance or subject to the claims of YOUR creditors

¡of court or Jury Trial' 
ree rhar in the evenr rhz :eled, tenninated or not renewed (by erther YOL ur

iL' antl rhe LESSOR agree that in the event that this Agreement ls canc

c LESSOR), any controversy, claim or dispute that nray anse

i.,ìination or n(Xl-renewal (including, without limitation' any

- i--cderal or State constitution and;or any public policy¡ and a

- icnniried by neutral arbitration and no¡ by a lawsuit or reson

rLun t-or the resolution of any controversy, claim or dispute be

-;: of , srtch cancellation, termination ut "on-tffiî1|" aO O, OR

TERMINAT YOU A\D
CONSTITU

i ùH DISPUI'E DECIDED lN A COURT OF LAW AI-D¡O

r'OU and the LESSOR are unable to resolve any controvers

,r-rencwal of this Agree¡nent, either YOU or the LESSOR

I LLcn cJernand fbr arbitration. A written demand for arbitratio

/ re--year lirnit tbr rnaking a dernand for arbitration: A demand

) r>erations
.:rrewal of
r lrlved). A
:urcellatio
,,- givcn up and lost (i.e.. waived).
:..cr a demand for arbitration has been made, YOU and the LESSOR shall contact the San Diego oflìce of the Arne.can

,\r.brrrarionAssociation (,'AAA',) ro requçst a lisr with the names of seven (7) skilled arbitrators who are attorneys autho.zed

, pLacrice law in rhe Srare of califbrnia. yoU and the LESSOR shall altemately strike the name of one arbitrator (the first

.lr.ike shall be determinect by lot) unril one name remains on the list. That person shall be selected as the neutral arbitrator to

fhe party demanding arbitration shall pay to the AAA 500'o of the À'\'{'s

pro*irly pay ro rhe AAA rhe remainder of the AAA's initial admrnrstratii e

ì:-1.

, ìle ¿rbitrator shall have the sanre scope of authority as would a Califomia state court andror a tèderal disrict court heanns

irrc sirrll€ rype of claim(s) as are broughr betbre the arbitrator, including the authority to order such discorery as the arbitrator

i:iu! deem approPrlate.
. .c ar.birraror shall nor have rhe aurhoriry rc¡ add to, delete tiorn, change or modify this Agreement'

. irc arbitr¿rtor shall grve firll etîect to the integrarion clause r,rf rhrs Agreer¡rent ancl shall not adtntt tnrr¡ e., ttlence trr cunsrJer

.,rry parole evidence which would conflict with, or dinlinish the etlect ol this Agreenrenl'

lilc arbitraror shall apply the law of the Srate of Califomia andror federal law, as applicable. At the conclusioll trt'thc

.rrbirrarion. the arbitrator shall issue a rvritten decision on the merits. The arbitrator's decision shall be frnal and brnding on

': OU and the LESSOR.
-\ll tèes and expenses of the arbitration shall be bome by the parties equally. However, each pany shall bear the expensc of

,ij owo counsel, experrs, witnesses, and preparation and presentation of proofs.
',.iie brnding arbitrarion provisions of this paragraph shall )onstrued to ensule their enforceability, and shall be construed

.Lnrl enf'orced pursuanr tð rhe FederalArbitrationAct, g U licable, and/orTitle 9 of Part lll of the

,- llifbrnia Code of Civil Proceclure, comrnencing at $ 12 ' the provisions of this paragraph shall

.irrvi!L'the cancellation, termination or non-renewal of this A retnain in full force andæffect thereafter'

t,on, 
,o oiJdi¡h lo ot'rhe

Agree tlent shall bc constrtted and enforced pursr

(';Personal Property Leases")' il't' 
Í

..rg, Li¿rusc. lt'a'y part of this Agreemerlr is declarer] by any 0ourt of competenl jurisdiction to-be illegal' invalid or tlnen-

,:rble. the rernainder of rhrs Agreement shall retnain in tìrll t'orce and-etlèct and shalI not be atÏected

lnrtruls



Execu¡ion ol Lease.'fhisAgreement is nor binciing unril signed br each indiridual leasing panr named thcrcin and b¡ an

authorized representati\ e of thc LESSOR.

l-inal . completc And ttntirc Agreement: lntegrarion cluusc: 
-l'his 

A-ereement constitutes thc tinal . etrmplctc' and entire agreement

berrvccn you and the I-,ESSOR: and each paragraph ot' rhis Agreemenr constitutes the fìnal . contpletc and entirc agreement

ber\\ccn yOLl and thc L-ESSOR as to the marrcrs relerrcd to in the para-eraph in question'

agree that. upon receipt of the leased tasicab and thereafter at the beginning of each

leased taxicab. including the brakes. headlights. taillights. tum signals' all-o-ther

OLJ shall imme<Jiatel¡ rePon an\ defects or other objecrions ttl the LESSOR.

1

I u y oU R Return of' rhc 
-läxicab. yoLi agrce ro rùrurn thc rar icab ro rhc t-F-ssoR upon thc cr pirat'on ot' \ o t 'R leasc in the same

conditiqn as rvhen delivered to YOU, except for reasonable wear and tear. Time is ol thc csscncu'

19. youRResponsibilir) fbrDamagcrovehiclc.Exceptforreasonablewearandtear.YOLlagreetocompensatetheI,ESSORfor
an) rhelr or damagc io the raxicab or its equ[*ent regardlesg of iault up to a maximum $3.000'00' YoLj grant the LESSoR the

ri_eht t. r'holly or parr¡all) rcc()up uny uooun,, o,,ed-b¡ Yotll to the LESSOR irom YoUR securit¡ deposìt held bi LESSOR

l0 services Relatcd to vchicle.'l'hc LESSOR rr ilI lurnish. $ ithout cost to You. rourine repair and maintenancc sen ices' tires' and

anti-freeze necessar) for the continued operation of the leased taricab- As used herein. "routine" serr ices does Nor include

repairs caused b¡ your neglecr ol rhe vehicle or ) ou r fail ure to ha'e the Yehicle serv iced in accordance rr ith t he mariufaclurer's

specifications. LESSOR shall provide to\\,ing serr ice at no cost to YOU, unless to\\ ing is made necessar\ b-r YOUR lault' in

r'hich casc you shall pa1 for rhe torving.,i'i"nr.. ln rhe event of mechanical orother problems durin-u the leaseTERM'YoL:

ma_\ n()t rcco\icranr l,¡st profìts orotherconsequcntial clamages lrom the LESSoR.e\ccpt as pro\itlecl lorin paragraph 3 of this

A.ereemcnt.

2 I yoU pa) tor Gasoline and oil. you shall be responsible rbr purchasing all gasolinc use<J * hile YoU har e possession of the

leased taricab. you shall also be responsibre for mainraining at YouR or'n .*ptnt. the correr:t amount ol oil in the engine rr hile

. YOLI have possession of the taricab-

22 lrrsurancc.-t'hc t-ESS()lì is l'urnishing onl¡ rhir<J part¡ liabilir¡ insurance rvith re,uard to thc taricab in a sum not less than is

required b¡ larv. yOU acknorr ledge and agree thar the LESSOR is neither responsible for. nor liable lor' any- injurl to YOt-'r

resulting lrom the use or operation ol the raricab. t'¡r lor third part¡ liabilitl in e.rcess ol thc limits i¡f ç1rt sruce required b1 latr '

rvhich ercess is yoljR responsibiliry. you ma¡. ar youR option. purchase insurance co\ era-sc to protcct YOL lrom liabilit¡ in

el,.:css of' thc limits .f co', era-uc on the polic¡ pior icled br rhe LF-SioR. You must -eir c immcdiarc nL)tleÈ t(r thc di>patchcr of unl

accident. loss or incidcnt in rr hich yOLJ or thc taricab is inrolred ancl girc notice of salnc a5:'rx)n a: ¡xrs>iblc to thc l-t'SSOR's

insurancc cornpan) oracljusting t'acilitl .'l'hs l-F-SSOR rrillcooperate in giring this notlc'c'

l.here are no.ther representations. conditions. *arranties. guaranties or collateral a-greements. erpressed or implied' betrveen You

:rrrd thc LF-SS()l<. Any othcr prior agrecments. arratlgcm.ntr(.,, undersrandings. oral or tt ritten. arc mergecl intcl and superseded b) the

rcr.ms rll. Lhis Agrccmcnt. Nonc rll'rhc parties shall be bound b¡ an1 condltions. defìnitions. rrarr¿nties. understandings or representa-

Ii(,nsoth€rut]ascxpressl¡ proridcdhcrcin.'l'hisAgrecrncnrma) notbcaddcdt0.orchungcclinun¡ \\a)'Ù\eeptb¡ anerpress\\ntten

usrcemenl. signetl b_r YOU and an authtlrized representat¡\ e of the LESSOR.

NOTICE: BY SIGNING THIS AGREEMENT,YOU VENFY THAT YOU HAVE HAD AN OPPORTUNITY TO CONSULT

W ITH AN ATI'ORNEY ORADVISOR BEFORESIGNING THIS AGREEMENT,AND THAT I'OÚ HAVE CAREFULLY READ '

[.J,YDERSTAND AND AGREE WITH THE CONDITIONS SET FORTH HEREIN.

NOTICE; BY SIGNING THIS AGREEMENT,YOU AGREE TO HAVE ANY DISPUTE KELATING TO THE CANCELLA-

rroN,rERMrNArroN oR NIN-RENEwALoF IHIS AGREEMENT DECIDED BY NEy!\lL!y-'k::o: oNDYou

ARE GIVING UP YOUR RIGHT TO A JURY OR COURT TRIAL. SEE PARAGRAPH 12 OF THIj¡'TREEMENT

2

lnitials 

- 

-l



November 15,2012

CITY OF LEMON GROVE

Dear MTS Board Members:

Office of the City Council

On August 13, 2012 lannounced my retirement from the Lemon Grove City Councilafter
12 years of service. Today will be my last meeting as a member of your board. I have
met with the Mayor and she will be assigning our replacement next month.

I have enjoyed my time working with you and I wish you continued success as you provide
safe and quality public transportation to our region.

Sincerely,

" Best Climate On Eorth "

of Lemon Grove

3232 Main Street Lemon Crove California 91945-1705

619.825.3800 FAX:619.825.38O4 www.ci.lemon-grove.ca.us
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