
MEETING OF THE BOARD OF DIRECTORS FOR THE
METROPOLITAN TRANSIT SYSTEM (MTS)

1255 lmperialAvenue, Suite 1000
San Diego, CA 92101

September 12,2013

MINUTES

BOARD MEETING

L Roll Call

Chairman Mathis called the Board meeting to order at 9:03 a.m. A roll call sheet listing
Board member attendance is attached.

Mr. Mathis introduced Myrtle Cole the newly approved City of San Diego alternate to
Board member lnterim Mayor Todd Gloria as of September 10,2013.

Sharon Cooney, Chief of Staff introduced new Public Relations Specialist Regina
Kowitz.

2. Approval of Minutes

Mr. Minto moved to approve the minutes of the July 18, 2013, MTS Board of Directors
meeting. Mr. Ovrom seconded the motion, and the vote was 12 to 0 in favor with
Messrs. Alvarez, Cunningham and Ms. Salas absent.

3. Public Comments

John L. Wood - Mr. Wood asked who is responsible for the cleanliness of the A-Mart in
Lemon Grove and discussed issues with the exterior. He commented that he was
displeased with the wheel noise from the trolley and that the track causes the trolley to
jerk when crossing Central coming into San Diego and the track needs to be aligned.
He discussed a possible new trolley to the airport and was under the impression it would
not lead directly to the terminal and asked why it would not. He asked if Washington
Street would be used in the route to the airport.

Parks Pemberton - Mr. Pemberton advised that with regard to the Bus at 33'd and
Market it is impossible to see if a car is behind bus when it stops and vision is blocked
coming up the hill. He discussed his frustration with MTS personnel as he did not
receive a return phone call regarding the issue. He stated that his only request is that
the bus stop be moved to a safer location. Mr. Mathis advised his concerns would be
followed up with.

Donn Bleau - Mr. Bleau stated he came to the meeting to address the Quiet Zone. He
referenced a letter from Todd Gloria which referenced the ongoing issues. He stated
the Quiet Zone has turned into a nightmare. He stated that living and owning business
along the corridor in the Marina District with over 200 trolleys per day some of which are
partly empty with loud bells, He is asking for MTS to follow up with the CA Public
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Utilities Commission. He stated it is difficult to talk on phone and he and his wife can no
longer sit on their patio and they were forced to move.

Mr. Mathis responded that MTS follows the directions of the authorities and they will
work with the City of San Diego and the Public Utilities Commission.

Donald Crawford - Mr. Crawford advised he was a downtown resident and owner of a
condominium at Market Street and Columbia Street. He discussed safety hazards and
voiced safety concerns. He asked that MTS pay attention to the letter by lnterim Mayor
Todd Gloria.

Melissa Blackburn Joniaux- Ms. Joniaux disussed implementation of Quiet Zone, MTS's
warning bells and property values being affected by the noise. She referenced lnterim
Mayor Gloria's letter and the specific requests. The residents want solutions and are
dissatisfied with regard to shift of blame and being bounced around to different
agencies. She believes MTS can work on these solutions with the agencies involved.

CONSENT ITEMS

þ.

Julv 16, 2013

Action would receive the San Diego and lmperial Valley Railroad (SD&|V), Pacific
Southwest Railway Museum Association (Museum), and Pacific lmperial Railroad, lnc.
(PlR) quarterly reports for information; (2) ratify actions taken by the SD&AE Board at its
quarterly meeting on July 16, 2013; and (3) ratify and appoint Erin Dunn as Treasurer
replacing Linda Musengo who is retiring.

lnvestment Report - Mav 2013

Action would receive a report for information.

the lmperial Avenue Division

Action would authorize the Chief Executive Officer (CEO) to execute Work Order No,
MTSJOC1431-10 with ABC Construction, lnc. under MTS Doc No. PW1135.0-12, for the
installation of a new Server Room Heating, Ventilation and Air Conditioning System at
the lmperialAvenue Bus Division.

IAD/KMD Revenue Camera Svstem Replacement - Work Order

Action would authorize the CEO to execute Work Order No. MTSJOC1431-09 with ABC
Construction, lnc., under MTS Doc No. PWL135.0-12, for the installation of a new
revenue-processing surveillance system and construction of secure data rooms at the
lmperialAvenue and Kearny Mesa bus fuel and service buildings.

7.

8.

9.
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10. Updated Salarv Ranqes - MTS, SDTI and SDTC

Action would approve and adopt the MTS Salary Ranges, effective July 1,2013 to
comply with CaIPERS regulations.

11. lnvestment Report - June 2013

Action would receive a report for information.

12. State Transit Assistance (STA) Claims

Action would adopt Resolution No. 13-18 approving fiscal year (FY)2014 State Transit
Assistance (STA) claims.

13. East Countv Bus Maintenance Facilitv Proiect - Fundinq Transfer

Action would approve the transfer of funds from the San Diego Association of
Governments' (SANDAG's) East County Bus Maintenance Facility Project to MTS for the
procurement of compressed natural gas (CNG) facilities at the East County Bus
Maintenance Facility.

14. FY 2014 Capital lmprovement Prosram Amendment

Action would approve the amended fiscal year 2014 Capital lmprovement Program
(crP)

15. Proposed Revisions to MTS Policv No. 44 - Travel Expense Policv

Action would approve the proposed revisions to MTS Policy No. 44 - Travel Expense
Policy.

16.

Action would approve the use of unallocated Transportation Development Act (TDA)
funds currently held by the County of San Diego for transit-related expenses for the City
of El Cajon.

17.
Commitments and Pavments

Action would receive the Semiannual Uniform Report of Disadvantaged Business
Enterprise (DBE) Awards or Commitments and Payments.

18.

Action would authorize the CEO to execute MTS Doc. No. 80522.1-09 with Trillium USA
LLC for projected usage increases in compressed natural gas (CNG) operations and
maintenance services.
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19.

Action would receive an internal audit report on token management operations governed
by San Diego Trolley, lnc. (SDTI) Revenue Management.

20. Enterprise Server lnfrastructure Proiect

Action would authorize the CEO to execute MTS Doc. No. G1656,0-14 with Nth
Generation for the purchase of a HP c7000 BladeSystem, associated network and
storage interconnect modules, software, 5-year 2417 support agreement, and
professional services.

BOARD MEMBER COMMENTS

None.

Action on Consent ltem 6 throuoh 20

Ms. Emerald moved to approve Consent ltems 6 through 20. Ms. Rios seconded the
motion, and the vote was 13 to 0 in favor with Mr. Alvarez and Ms. Salas absent.

The Board convened to Closed Session at 9:25 a.m.

CLOSED SESSION

24. a. CLOSED SESSION - CONFERENCE WITH LABOR NEGOTIATORS
Pursuant to California Government Code section 54957.6
Aoencv-Desionated Representative - Jeff Stumbo
Emplovee Orqanization - lnternational Brotherhood of Electrical Workers, Local
465 (|BEW)

b. CLOSED SESSION CONFERENCE WITH LEGAL
Litigation Pursuant to California Government Code Section

The Board reconvened to Open Session at 9:54 a.m.

Oral Report of FinalActions Taken in Closed Session

Karen Landers, General Counsel, reported the following:

a. The Board received a report and gave instructions to negotiators.

b. The Board received a report from legal counsel and gave instructions.

NOTICED PUBLIC HEARINGS

25. None.

12-00101 898-CU-PA-CTL; MTS Claim No.

COUNSEL Existing
54956.9(a):
(SDSC Case No. 37-
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DISCUSSION ITEMS

30. San Diego Vintage Trolley, lnc. Assets and PCC/U-2 LRV Exchange

Mr. Mathis provided background and discussed the history, funding, service and the
purpose of the program. He explained that UTC invested in renovating a cat with the
purpose of sending it to MTS and UTC has promised to ship the car to MTS free of
charge. ln return MTS is sending both the Rockhill Museum and the Western Railway
Museum a U2 LRV. He further explained this new vintage car will be a significant
benefit to the San Diego community and downtown experience. He stated that adding a
second car would provide redundancy to the already existing service. He introduced Mr.
Wayne Terry, Chief Operating Officer of Rail. Mr. Terry discussed the history of the
vintage car MTS would acquire, the cost of rehabilitating the car, the condition of the car
including exterior and interior, the time to restore the car and the particulars of the trade
for the vehicle such as inspection, maintenance records and a consultant report. He
advised the Board that for decommissioned cars if they are not sold they go to auction
where they receive scrap prices. He discussed the decommissioned cars at MTS's
facility. He stated MTS's responsibilities in maintaining the car and discussed the Silver
Line Service the renovated vintage vehicle would serve and how regular service would
benefit the downtown corridor.

Ms. Emerald questioned what "PCC' stands for. Mr. Mathis responded PCC stands for
Presidents Conference Committee and itwas a committee established in the 1930's to
design a new trolley car to create a smoother, quieter ride and this committee was
created to revitalize the street car. Ms. Emerald questioned with regard to the
decommissioned cars MTS currently has does MTS anticipate future negotiations and
trades for vintage cars. Mr. Mathis responded it would give MTS the opportunity to
acquire certain assets such as spare parts that are hard to find and the vintage cars
MTS currently has onsite are not good candidates for restoration, but have valuable
parts. Ms. Emerald asked with regard to the Balboa Park Centennial, would there be a
display for the evolution of the trolley car. Mr. Mathis responded there are ideas in the
works. He also commented that one potential use for the PCCs is to send a trolley line
up Park Blvd. and studies are currently being conducted but there are some expensive
aspects of the possible project and is still in the early stages.

Action Taken

Ms. Emerald moved to approve: (1) the transfer of San Diego Vintage Trolley, lnc.
(SDVTI) assets to MTS; (2) the exchange of 2 surplus Siemens U-2 light rail vehicles for
1 PCC car from United Transportation Corporation (UTC)/Rail Air Sources (RAS) (former
New Jersey Transit [NJT] #10); and (3) restoration expenses for the PCC car. Mr. Ewin
seconded the motion, and the vote was 14 to 0 in favor with Mr. Alvarez absent.

REPORT ITEMS

45. East Countv Bus Maintenance Facilitv

Elliot Hunryitz, Manager of Bus Capital Projects provided an update including a project
description, an image of the aerial view, the LEED goal of silver and the design changes
incorporated to reach this goal, the project schedule and images of the future facility.
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Sharon Cooney, Chief of Staff advised of an article provided to the Board regarding the
13c issue which is currently being resolved by the Governor and the Department of
Labor. The recent bill passed by legislature will allow MTS to receive their grants
including $10 million to push the project through to completion.

Mr. Mathis asked if the logo would be included on the facility and Mr. Hurwitz advised
the MTS logo would be displayed on the street side.

Mr. Minto stated he liked the idea of solar, but asked what the alternative is in case there
is a power failure and if it possible for MTS to use their CNG for power. Mr. Hurwitz
responded that the building is sized for full power with generators if none of the power
was working. The benefit is the peak time of day where the load is greatest and at night
things wind down and less power is required. MTS's CNG is not designed to generate
power as it's compressed for storing on buses. Mr. Minto asked what MTS currently
uses as power back-up if there is a complete power outage. Mr. Hunryitz said both the
CNG station and the building will have emergency generators to run only essential
components of the building. The CNG station would have its own megawatt standby
generator for an outage and the building would have a 250KW emergency generator to
back up the basic systems of the building such as dispatch, radio and emergency
lighting.

Action Taken

Ms. Emerald moved to Action would receive a report for information. Mr. Cunningham
seconded the motion, and the vote was 13 to 0 in favor with Messrs. Alvarez and
Ramirez absent.

46. Comic-Con Operations and Advertising Results

Tom Doogan, Special Events Coordinator provided a recap of the 2013 Comic-Con
event held at the Convention Center. He provided an event overview, a pass and ticket
sales summary, the ridership and the revenue increases from the previous year. He
discussed the Qualcomm stadium parking location including the MTS trips provided to
and from the stadium, passes sold, the amount of sales and the length of trips. He
further explained the logistics in regard to the Convention Center Station, the Gaslamp
Quarter Station and safety issues. He discussed the commemorative passes sold,
Gaslamp signage, bayside banners, ad kiosks, NBC activation at the Gaslamp Quarter
Station, trolley wraps, the comments received on social media, websites discussing
Comic-Con and praising MTS's brand activations, the marketing summary and additional
costs. He provided revenue and a cost summary, and the lessons learned providing
direction for the implementation for changes needed in the future.

Ms.Zapf asked what the net increase was and if MTS covered all of their costs and then
some additional profit. Mr. Doogan answered that MTS did. Ms. Zapf asked if there
were any additional problems encountered. Mr. Doogan responded more service is
needed, but there are limitations to MTS's resources as far as what MTS is able to
provide as there is required maintenance, etc. MTS should look at expanding the
operating service day within the constraints of MTS's system and would like to maintain
the service to Qualcomm throughout the entire day or as much as possible. Ms.

09112113 Minutes
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Landers advised MTS is working more closely with City staff and the planners at Comic-
Con to coordinate MTS's activities in the Gaslamp Quarter and at the Convention Center
especially with regard to marketing activities as it helps maintain the City's relationship
with Comic-Con and to ensure there are no conflicting events. MTS is trying to make it a
very collaborative process as there is a lot of coordination required. She stated it went
much smoother this year. There is a lot of coordination required with regard to sponsor
and advertiser deals and also the permitting with regard to the installations since the
permits have to be received from the City's Building Department and it is the goal to
smooth out these processes.

Ms. Leitner advised Mobile ticketing will enhance the efficiency of the service during
Comic-Con in the future.

Action Taken

Ms. Emerald moved to receive a report on the operations, ridership, advertising and
marketing results of the 2013 Comic-Con lnternational convention. Ms. Rios seconded
the motion, and the vote was 13 to 0 in favor with Messrs. Alvarez and Ramirez absent.

47. Mobile Ticketino Pilot Proqram (Devin Braun)

Devin Braun, Manager of Transportation Communication and Technology, advised the
MTS mobile ticketing application has been branded mTicket. He gave a project
background, discussed the smart phone app and the ability to print tickets at home. He
discussed the procurement process including Masabi, the vendor chosen to implement
mTicket, the implementation process as well as the cost. He provided instruction on
how to download and use the app as well as how the app works including prevention of
fraud. He reviewed the benefits of the app and the soft launch at certain events. He
discussed the use of mTicket at the first season Charger game, the reactions and future
possibilities.

Ms. Cooney commented on the positive relationship with Masabi as they have been very
hands on in the process by monitoring hourly sales to try and help MTS to advise MTS
where they should be focusing their efforts. She discussed how mTicket is much more
efficient for groups, the success and interest with regard to mTicket.

Mr. Mathis advised at some point it is possible MTS could do away with ticket kiosks.

Mr. Cunningham commented that he was very pleased with the pilot program and
application and looks forward to possibly using mTicket permanently in the future. He
asked if Masabi had implemented this program with other agencies in the past. Mr.
Braun answered MBTA Commuter Railroad had implemented the program through
Masabi and they are piloting the program with Metro North Railroad in New York with all
reports being positive thus far. Mr. Braun advised eventually phones can be
programmed to become the Compass Card and Masabi could potentially be the vendor
that handles this application. One drawback to having everything on your phone is that
you need power and that is one issue. Mr. Cunningham asked if there would be power
stations supplied to power the phones. He said eventually, and for the time being MTS
was able to open up the customer service application to verify payment as currently it is
only being used at one location, Qualcomm.
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Action Taken

Mr. Minto moved to receive a report on the launch of a pilot program to provide mobile
ticketing for special events. Mr. Cunningham seconded the motion, and the vote was 13
to 0 in favor with Messrs. Alvarez and Ramirez absent.

Mr. Ewin reported on two items: 1.) Audit. He advised the Audit was moving fonrard
and there have been no issues to date with all work in process nearing completion. After
completion there may be an Audit Oversight Committing meeting depending on the
findings, othenryise there will be an Audit Oversight Committee meeting on November 3,
2013 where audit documents will be reviewed and then forwarded the Board for
approval; 2.). LOSSAN. He advised the LOSSAN Board selected the Orange County
Transit Authority to manage LOSSAN and at this point MTS receives updates and
timelines, Members of LOSSAN will be participating in taking over the operations and
provide opportunities for equipment updates as well as other significant enhancements.
He discussed the comprehensive proposal that had previously been submitted by MTS.

Operations Budqet Status Report for June 2013

Mike Thompson, Budget Manager provided a financial review including combined MTS
Transit Operators comparison to budget, the MTS comparison to budget and total
operating revenue less expenses and combined MTS non-operating revenues
comparison to budget and ongoing concerns.

Action Taken

Ms. Emerald moved to receive the MTS operations budget status report for June 2013.
Mr. Minto seconded the motion, and the vote was 10 to 0 in favor with Messrs. Roberts,
Ewin, Alvarez, Ramirez and Ms. Zapf absent.

Chairman's Report

None.

Chief Executive Officer's

None,

Board Member Communications

Lorraine Leighton - Ms. Leighton asked with regard to overloaded baskets on the East
County buses and Trolley. She further asked when signs will be displayed advising MTS
prevents such overloads. She advised of a cat on the bus that was not in a cage. She
stated she is still having trouble on Compass Card readers on the buses.

61.

48.

09112113 Minutes
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62.

63.
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Margo Tanguay - Ms. Tanguay stated that she lives
experience in working downtown. She discussed the
complaint of the bells and that the noise isn't just from
train and the Coaster, She advised the Board to drive
actual real problems are.

64. Additional Public Comments on ltems Not on the Aoenda

None.

65. Next Meetino Date

The next regularly scheduled Board meeting is October 10,2013.

66. Adiournment

Chairman Mathis adjourned the meeting at 1 1:16 a.m.

09112113 Minutes
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history of the Quiet Zone, the
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at peak times to see what the

San Diego Metropolitan Transit System

Filed by:

Office of the Clerk of the Board
San Diego Metropolitan Transit System
System

Attachments: 1.
2.
3.

4.
5.

6.

Roll Call Sheet
Letter from lnterim Mayor Todd Gloria to Paul Jablonski re: Quiet Zone
Letter from Public Speaker Donald Crawford re: Quiet Zo
attachments
Union Tribune article re: Federaltransit funds
Union Tribune article re: MTS mTicket mobile ticketing smartphone
application
MTS Statement regarding passenger incident on September 7,2013

Approved as to form:

San Diego Metropolitan Transit

Page 9 of 9



METROPOLITAN TRANSIT SYSTEM
BOARD OF DIRECTORS

ROLL CALL

MEETING OF (DATE): September 12. 2013 CALL TO ORDER (TIME): 9:03 a.m.

RECESS:

CLOSED SESSION:

PUBLIC HEARING:

ORDINANCES ADOPTED:

BOARD MEMBER

ALVAREZ

9'.25 a.m.

BRAGG

N/A

CUNNINGHAM tr

N/A

EMERALD

tr

EWN

(Alternate)

tr

RECONVENE:

RECONVENE:

RECONVENE:

GASTIL

(Cole)

GLORIA

(Bilbray)

EI

MATHIS

(Mullin)

ADJOURN:

tr

tr

MCCLELLAN

(Cole)

PRESENT
ffIME ARRIVED)

E

EI

(Arapostathis)tr

MINTO

tr

tr

N/A

OVROM

(Jones)

ð

tr

9:54 a.m.

RIOS

(Cole)

9:00 a.m.

tr

ROBERTS

9:13 a.m.

E¡

tr

11:16 a.m.

(Ambrose) El

SALAS

9:00 a.m.

AtsSEN I

ffIME LEFT)

E

B

TAPF

(McNelis)

9:00 a.m.

E

(Denny)

IGNED BY THE CLERK OF THE BOARD:

ONFIRMED BY THE GENERAL COUNSEL:

9:00 a.m.

E

coN

(Sotelo-Solis) tr

11:16 a.m.

9:00 a.m.

tr

tr

1l:16 a.m.

(Cox)

H:\BOARD\Ro|| Call Sheets\Roll Call Sheets - 2013\Board Roll Call Sheet.09.12.13.docx

9:00 a.m.

E

tr

11:16 a.m.

(Ramirez) El

9:00 a.m.

(Cole)

11:06 a.m.

9:00 a.m.

tr

11:16 a.m.

9:00 a.m.

11:16 a.m.

9:00 a.m.

tr

11:16 a.m.

9:00 a.m.

11:16 a.m.

9:25 a.m.

ttr
. Q:00 a.m.

11:16 a.m.

il;,Ø

11:16 a.m.

11:16 a.m.

11:06 a.m.

10:28 a.m.

7./

10:50 a.m.



T¡Tg CITY OF SAN DIEGO
INTERTM MAYOR
TODD GLORIA

September 10,2013

PaulJablonski
Chief Executive Offícer
San Diego Metropolitan Transit System
1255 lmperialAvenue, Suite 1000
San Diego, CA 92101

Mr. Jablonski,

ln recent months, my office has been working with community members, Civic San Diego, and
various stakeholders and organizations on ways to resolve outstanding issues related to noise
and traffic disturbances affecting the downtown community related to the implementation of the
Quiet Zone. While many improvements have made thanks to the Quiet Zone, the project's
implementation has also created multiple new and additionalproblems; not least of which are
the intense noise pollution coming from warning bells at multiple rail crossings, and added traffic
congestion.

I believe that MTS has the opportunity to make several changes and improvements to multiple
procedures and crossings that will greatly improve the quality of lífe for our downtown residents.
I am confìdent that MTS staff are aware of these issues:, but I arn increasingly concerned that
not enough has been done to address them.

I am requesting that MTS staff evaluate and propose solutions for the items listed below, and
gsk you to consider placing this matter on the next ava.ilable MTS Board agenda for a full review
and update:

1. Volume of warning bells: these bells are in place to warn pedestrians of incoming
trolleys, however their volume is so loud that many nearby residents have been forced to
leave theír homes.

2, Number of warning bells: like the volume, it seems that multiple intersections are vastly
overpopulated with warning bells, which creates a disturbance that reaches far beyond
any reasonably approaching pedestrian.

3, Placement, direction and shrouding of bells: as these bells are designed to warn
pedestrians, MTS should consíder creative solutions to the height, placement,
directionality and shroudíng of the bells that will focus the warnings appropriately
towards pedestrians and protect surrounding residents and businesses from the noise
pollution,

4. Duration of time that warning gates are down: warning gates blocking trolley
intersections seem to be down 'forfar too long. I have seen firsthand warning gates at
Kettner Blvd. and G St. down for over three minutes while waning bells sound
continuously before an MTS trolley crosses the intersection, only to have the gates
remain down long after the trolley has passed.

(:ITYAÞMINIS]f¿ÄtloN BUIIDING - 2O2 C SIREET. S/\N DIE€). <:/\IIFC)RNI^ 92lOl
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5. Out-of-service routing: it has been brought to my attention that as many as 220 trolley
trips pass through the Màrina corridor every day, many of which are out-of-service
trolleys returning to the MTS train yard. lwould like MTS staff to consider rerouting some
or all of these trolleys via the Blue/Orange line, in order to reduce the overall impact
through the Marina corridor.

6. General traffìc congestion: because warning gates can be down for multiple traffic light
cycles, area traffic congesting has become very diffioult to navigate. I would like to see
MTS work closely with City TranspoÍation Engineering staff to ídentify solutions to this
increased traffic congestion.

I understand that this is a difficult situation and that safety should be our top priority, however, I

know that we can do better for our residents and I strongly encourage MTS staff to work to find
creative solutions to solve these problems.

of San Díego

TG/da

CC:
Linda Marabian, City of San Diego, Transportation & Storm Water
Jeff Graham, President, Clvic San Diego
MTS Board members
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Members of the Board and Friends:

I am Donald Crawford. I live in the Watermark Building downtown at 650 Columbia St.,
Unit 115 with my wife. Our condo is on the corner facing both Columbia and Market St.
We love living downtown despite the unnecessary noise and hazards of which you are
partially to blame.

I am a long time advocate for and frequent user of public transportation. I often use the
Green Line trolley and the #11 bus. I came to this meeting on the Green Line.

Because I daily witness what repeatedly is going on at the Market St. and Harbor Drive
intersection, I will address my remarks to that part of the City even though I know that
many other intersections are negatively impacted as well.

I continue to hear that you are most concerned about safety for vehicles and
pedestrians. I assume that you really are, so please listen to my very real life safety
concerns.

First, when the bells start to toll and the gates come down on Market St., some cars bolt
through knowing that the gates will be down for a long time. More impoftantly,
pedestrians frequently look to the left, then the right, wondering why the bells are tolling,
then proceed to cross the tracks. Locals always just keep on walking, tourists look
some more and then walk. The bells start to "ding ding" at the Market St. crossing at
the Seaport Mllage Station when a trolley just leaves the Convention Center Station,
which is a third of a mile away. This is compounded by the timing of trolleys in the other
direction, and now by the arrival of the vintage trolley. What this does is condition
pedestrians to ignore the bells and gates. That is a major safety hazard.

Second, a large number of citizens live in the Watermark and Columbia Place Buildings.
To get to our garages on Columbia St. to go home, very frequently we have to wait in
backed up traffic on Market St. because of the long periods of lowered ding dinging
trolley gates. I have seen drivers in frustration turn up State St. and drive against the
one way traffic on G St. to get to Golumbia St. That is a definite safety hazard. I also
frequently see fire engines and ambulances come up Market St., have to stop, turn off
their sirens and wait for the gates to lift. Remember, there is no fire station south or
west of the trolley line in our area. That is a definite safety hazard. I also know very well
that residents sometimes need to get home in a timely manner. One example, my wife
recently had major surgery for stage 4 cancer and now is on chemo treatments. lf she
is idling in the car after a chemo treatment or she's home and I can't readily get to her,

that is a safety issue.

Third, the 75 to 85 decibel level of the crossing bell "ding dings"! That's obscenely
unreasonable unsupported by research. I can hear it five blocks away, as well as all



night. We provide nighttime ear plugs to people who can bare to stay with us. Do you
think that there may be a safety issue with people who could go a little crazy with
constant bombardment?

I heard that lnterim Mayor Todd Gloria has sent you a letter addressing resident
concerns and that it may appear on your October agenda to respond to. I hope that you
do seriously consider his and resident concerns and not just point the finger at other
agencies, but please give full consideration and ACTION to alleviating the problems in
our neighborhoods.

Yes, downtown San Diego can be better place to live with a real, reasonable, quiet
zone. \Mat an ldea!
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federû¡ trandt dolla¡s !ow- pþreependonoæràaul. Aoilars prioarËly lor its H
¡DS ¡oto C,alfor¡l¡ lD ¡€hrrn the measue rpo¡ld ex- Cqjon bus mainieo¡¡ce f¡-
tbr æmporarily exemp¡¡U empÊ, tìoueard.s of rn¡sit citþandtobelpbri.qg¡¡a
u¡bn¡z€d prUt ttuAo* c¡o¡&ercÊom tlæ pendon lãw ûeei otSO ¡¡ew tx¡¡eg-'
t¡dø- nrorlan S@ be¡rg broreyearwhileilÞ@urrs Mlliisnottheouþløl
Íctdøcoutributee¡¡e0o decidervlretberthsetåå{il. aslBtrryçítàdoll¡rs*sû¡tê
tàeirpeoúne. ed þally. B¡û$/¡r uurld also ttrs S"r Dûego .å.sod¡lb¡

Tbe deal *pr¡ld cle¡r tbe s€i rs¡& ug lo s¿6 rü¡llioo to of Governæut¡ ed¡¡¡tes
temporariþresolvetl¡eon- ment.beneftç qtnc¡es prçsetrë x¡orlêfd
ticl' he så¡d- 'Th¡s tu¡ld TFa!Á¡t unions immedi- coüect¡ve-bürgn¡¡úlgr@b.
Bllor¡iù€Ðeparte€otofl¡- ately 6Jed prot€sts, ssyùry troaa¡ oãrxit -m-rl¡er
borlo eertify federsl tran- tbey shotld be exeuptuu- unionsappearaaticûedwith
sit gtlûnts so thsù fund¡ c¡n d¿r a federd law tbal, pro- the Bmwn compromise

Tl¡e u¡¡brdla e,naþnr
¡ted 1la¡sit UD¡oa bescd
in Ue$ingtoa. D.C. baæd
a ståt€senè câIl¡ry hor¡rb
f,oeæd -a ræosrred ep
præch ùo prot€ct th¿ rtils
of ørplqreesand ùo eüs¡¡o
that urgedþ needed Þaarit
n¡ndlg to ÇalitoÍri¡ coúts
uês to flrlF."

Nerertheless, tlle bill may
not h¡ve a smooth c.ou¡te.
It wìll requiro a two-thirds
majorir¡* to tsle efrect iE-
nediateþ. That mê&l¡a
Democ¡¡ts must úts¡ a f€nl
vot€s ou! ôf R€pt¡bl¡c¡ns,
s'ho h¿ve loug argued for
more - not less - pension
conr*ssions from unions.
Republican leeders did nod
imrnediately rtspond to re-
quests for commenL

The l,abor l]epartment's
Trupo noted that the fed€¡ãl

FUNDS . Bill expected to go to both houses before Legislature adjourns Sept. 13

tbe conlrrontso ralloç¡ t[o bdonrl Boroy to troç
to t¡anstt ¡lr¡tons yet tbe t¡¡¡s EIU b¡ve lts û¡y t¡
GOUlt"t Parl Jlbtoß¡d . CEO of the San Die8p Metropol¡tan Trânsit Sy$tem

more is raru. Sincre l9Ð8 the
deportment bas npprowd
2t00O ¡rane wilhout ¡
aingle reject¡ou he 3r¡d.

Bro¡su b¡¡ bee¡ h t¡¡L¡
witb tt¡e L¡bor Depcrtment
6r montìs. Ile wrcte a May
29 letær to then Actingl,a-
Þor Sec¡et¡ry Seth H¡rris,
defendhg his elo¡ts ùo gta-
bilizepension cvsts

"Our pension rcforrn
doer not impair baAeining
trbts. 10 tle co¡tnry, it
mhstúls retlreDeût qegrl
rity for puHic enplryeer by
teepiag pens¡ou plans hon
becomin6 ¡ttsustÁiDâblq'
thegovernor wrote.

Bmu¡ did not corn¡ne¡t
in-depth i¡ his moor¡nce-
ment Wedaeedey. Bu¿ he

tôok tte tÁbor Dép$t¡nent
üq tast ¡n sDotber letþr.

'C¡lifornt¡b p€¡8¡on rs'
forms dåDd in st¡¡* ûotr-
trúS üo pert¡såa ëfortå ¡r
otùer etaùes oprec$ de-
dgbed to lhnlt th€ etÉlectiw
barpining righæ of union
a¡ember¡,t h u¡m¿e. -GÍven

th¡s oontraú, I cannoù heþ
but be úr¡*¡ted by your

depan rnenlb position.u
Næ'ly appointed labor

Séc¡etsry Thom¡¡ È¡e¿
responded in his oqr¡ let-
tån'RêèèDtÞ, fÂre!ñs¡n,
Nec Jerery, Ohtro a¡d Mas
s¡chusetts tll passed la*s
tbat refonned the collec-
tivebergainin¡g p¡octsE
but in e¡ch case ¿he trsnsit
agercy, unions and the stsre

csme up rvith solutioüs in
otder to svoid a eonflict
(vith f€deral law)¡ it sôi¿

ln that letteç Ferez sug-
gested an exempllon for
transit worke¡'s so the fed-
eral gtaats would not stop
* whkb is wh¡t Brosn ¡s
nowproposiagr

Assembly Biü t?22 is ex-
pêeted to go to tàê ioors
of both hou¡es bcfoæ tùe
Iægishâ¡re å4þuræ for the
iæa¡ SepL I&

flûl¿xdr:rùJts¡nd¡ecûom
{916}49293¡



,\t th(. STISU trrmlt oenteron Situtdtrt', tletro¡rlltnn'l'runsll S¡'rlcm olllclnl llobSchrrpp holps studcnl Alllt llu*t'h dorrnkrtd ¡l

frttnpplbelow)${,thetrhocnnpunhesetnrllcl'tlckrt;toAzto('(frxrl,bullgrrmosrellhh.'rphon('.xAYHtP Lt¡ot¡lv',jrr'ri(rlos

TROLLEY TO GAMES? GET APP
New free transit system feature lets Aztecs, Chargers fans buy fares on the phone

OARYIYARTH. U I

Â nrw snrnrtphotto up¡r will llhlv
fintburll fnns to ¡voitl liner nt thc tnll-
ley tickct txnth whiL'pottntillly slr.
ing nmncy frrr lxrth thcnl ¡tnrl tht'Sa¡r
Diegr I\letnr¡rf itrn'lruniit Syst('ul.

ln o solì launch, thc a¡rp rvrts uxrl
fi¡r the San l)ir'l(r, St¡r¡o Univt'rsit¡
Azlc's gumt'Srturrlly rrml sill lx, of-
ferul ncrl for lltorxlny ni¡ht's ('hrr-

¡¡nrs lromc rrpcner.
MTS marleting nnd conrntufica

t
*ti¡

tiuns tlirrt'tor l{oh Schupp sid the
lp¡r muld lxrnntc ¡rvrilnl¡lc f¡rr thr
2(ll.l (ìnnk'-(lrt¡ n¡nrr¡ntir¡n url ruulrl
vrrnrlo¡' lr. uvrl ft)r¡rll trollcy fl n(l l)tts
n)ut(,$

'\Vr'vr mrll¡'rm¡lltnnnt(x| un tt( tt.
ing nt,w tt lttxrl¡¡y nl v('ry, rr'¡J los
oxt," lithu¡rp vrid.

'l'lrc fru, I\l'l'S nff ickct rr¡4r crtn lx'
rhu'nkxrrltrl to iPlrone: r'i¡¡ t'l'unt.s or
to r\rrdmitl phont's rin (irxryli' l'lrry,

l.i)r nr,\rt th(. xlß'nt:y is linritin¡ thr
upp to tnrlley ridcs frrr fixttbnll guntt's

APP . Lets you buy tickets, has map, planner
FROM 8I
rumpuny tapped ttthnolt4¡y
nlrrady in use in other citir¡¡.

Schupp soirl lrlnsubi pm-
vided its cloud-cornputing-
lnrct app JrrctRirlt' ¡t no
cost to MTS, but tft¡es ear¡ 7

¡nrcant cnmnrlrsion on tlckot
sales mrde through tho tcch-
nology.

'l'hu nrnr appharo ñurtion
for bu¡'ing tickcLs, u tr0lley
map thal shows all stops nnd
l trip planner.

Schupsail il turld rtrlutr
costs for the agency, which
h¡¡ !o l¡lre extra staffing for
spcclal erænts, and for many
peoplo who take the trolley
onþ on game days,

Most rcgulnr riders d-
roady how o Compass ca¡d,
which MTS scllsfort2ûnd is
rcloaded with crcdiLs when-
ewr o new fare lr purchased.
A ñrct.t¡m€ rlder taldng the
trolley ø Quhomm Stndtum
on a gam€ dsy usually hÁs to
buy r rnrcard on top of pq'r-

¡rlnyrxl nl Qttrrlerrrtnr Sl¡tliunt, inclt¡l-
ing ull ('hrr¡rtx ¡¡n¡l Å¿trrr ì¡r)nn'
gnrrrcs rurrl tlrr' [\rinv'(t ir ruxl I lrrlitl:rr
lxrl lr.

ll'l'S eontr.,,'1(l witlt \lils{rl)i,
wlrieh lu¡s ullkrs ilr liurv \irrk ;rnrl

Illtrlrn, to t'n'llt' tltt' rt¡r¡l
.losh Rrrbin, viet' ¡rt usidcttt of.( ¡rtl-

t'gy nnrl rltrlkr¡rnì('nt f{ìt Il¡r¡¡lri rrr

Nortll r\llr,rrcr. rrtrl thr \l l'S ;r¡r¡r

*ls rtrtl¡ in just li\r' *rtks,tfl¡'r
(rrilln(1s trfrr, sigltrrl Ixr'¡ttts' tllr'

!Tt APP.84

ing thc SS furr', bringing the
totrü for thc dûy t0 S7.

Itoplo with thc new npp
puy $5.5{) for n fnrc but don't
nttd a Compa.rs cnnl, menn-
in¡{ thty will pay $1.6O lcsr
thon thogc flrst-t¡rnr ridcrE
Schupp soid.

Thc' app also con mokc
buying tickcts u slnoothcr
oxpericnce, Robin soid.
'Therc's nothing n¡ort' fn¡s-
trat¡ng than ßcttinß thero
and you're waiting ftrr the
pcrson ln front ofyou to paü
their farc," he said.'Dvety
person buying ô ticke! on
their phone is one less per-
son in line.'

Schupp snid MTS could
lltve monúy with the ¡PP
becauee operating trolleys
on gf,me dry æquiree addl
tlonal cuet¡, BesHes having
n¡orc d¡fiers in the llcþt-
lng bætlu, MTS murt hLe
mo¡o æoü{tY becauæ of the
lerge amalnl of crsh changt
l4 handron tlæ h¡sydsytt

he s¡rid.
'lt berumcs u vcry lobor-

intcnslw.Job for us,' Schupp
srirl ubout gume day*

'I'lrc opp mrdc it.s dcbut nt
thc SDSU g¡¡nro Sututdny,
nnd tichupp soid studenLs
gnw it p<xitivc revic,rus.

Onc!¡fon,isboqht abûr
codecu¡ bc scnnncrlfmn¡ the
phonc's facc os riders walk
rhmqfi the turnst¡h. nt thc
stad¡ur¡L lhrcs must b€ us(l
wlthln ¡ æ¡taln tlme, and u
cntrntdorn clock that chang-
er colon o¡r the epp tells tho
rider when the vlnu¡¡ tlckct
erplrea

fthup eakl MIS wlll er-
pand tho app pro$am s¡owly
as it ìvoÌlr¡ througlr issuc¡
such a¡ hov the sysæm cnn
be uscd for hu hres.

'Wele laking baby sæps"'
he s8¡d.

Srrr.würern¡ndlío.corl
(160) 529193f'
lntlr çutølchools



On Saturday, Sept. 7, at approximately 5:15 p.m. an MTS Code Enforcement Officer encountered a man,
later identified as Christian Thompson, lying on a bench at the City College Transit Station. The officer
approached the man to check on his welfare, at which point, the man's dog began acting aggressively

and rushed at the officer. Because the dog's aggressive behavior presented a threat to the safety of
other passengers, the officer asked Thompson to leave. Thompson refused to comply with the order
and the officer called for backup.

For the next 30 minutes, the offìcer, along with the additional officers who arrived on scene as backup,

attempted to get Thompson to leave the station of his own accord. Thompson repeatedly refused to
comply. Thompson was informed that he was going to be cited for refusing to comply with a lawful
order, not having a proper fare, and smoking within 25 feet of a trolley station (all in violation of posted

ordinances).

When Thompson rose from the bench and gestured towards an officer, that officer took the opportunity
to secure Thompson and remove him from the station. Thompson resísted and was restrained by

multiple officers, which is standard procedure to secure a suspect as safely as possible.

At this point, Thompson was placed in the back of a patrol vehicle, where he attempted to kick out the
windows. Thompson was eventually transported to San Diego County Jail, and his dog was turned over
to animal control. Thompson had an outstand¡ng warrant for his arrest for a separate offense.

As of 10 a.m. on Tuesday, Sept. 10, Thompson was in the custody of the San Diego County Sheriff s

Department at the County Jail and was scheduled for arraignment for offenses including obstruction of
justice, disorderly conduct, and being under the influence of alcohol.

The officers on scene made efforts to offer Thompson the opportunity to leave the station of his own
accord. Because he continually refused to comply, the officers acted in accordance with established
procedures to preserve the safety of passengers at the station. One additional note, MTS Security and

Code Enforcement officers are not issued and do not carry Tasers.

MTS Statement Reeardinp Passencer from SeDt. 7,2Ol?


