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This information will be made available in alternative formats upon request. To request
an agenda in an alternative format, please contact Vassilena Lerinska (619.595.7038) at
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are to be returned at the end of the meeting.
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2. Approve September 10, 2015 and December 10, 2015 Meeting Minutes  Approve
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»  Public comments are limited to 3 minutes per person.
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6. ADA Paratransit Reports Information
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» MTS Access (John Lewis)
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» ADARide (Art Hulscher)

7. Fixed-Route Reports
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MTS ACCESSIBLE SERVICES ADVISORY COMMITTEE SRTP 880.1
MEETING NOTICE AND AGENDA (PC 50850)

Thursday, December 10, 2015
1:30 p.m. - 3:00 p.m.

James R. Mills Building
Board Meeting Room, 10" Floor
1255 Imperial Avenue, San Diego CA 92101

MINUTES
Call to Order and Roll Call

Mr. Todd Lordson called the meeting to order at 1:37 p.m. A roll call sheet listing the
committee members in attendance is included (see Attachment A).

Approval of September 10th, 2015 Meeting Minutes

With no quorum, the September 10", 2015 minutes were not approved. They will be up
for approval during the March 3™ 2016 ASAC meeting along with the December 10"
minutes.

Public Comment

Warren Lambert- Mr. Warren Lambert noted that the reason ASAC does not get a large
attendance is because every other access program in major cities do not charge access
people the $4.50 or $9.00 to attend the meeting.

Mr. Lambert circulated two sets of emails that were addressed to MTS Upper
Management Staff. He stated that he was victimized by an MTS Access driver who did
not help him enter the bus. As a result, he climbed up nine stairs and at the fifth stair he
fell out of the Access bus which resulted in an injury. Mr. Lambert noted that MTS has
not been responsive regarding the incident and his requests.

Amy Kalivas- Ms. Amy Kalivas commented on the trolley stations and how the signage is
not accurate and there are no audible announcements. She noted that she had received
feedback regarding the trolley station upgrades and is concerned about the timeline. Ms.
Kalivas is wondering if ASAC is able to comment on the matter. Ms. Kalivas provided
examples of stations that currently do not have accurate signage and/or audio
announcements.

Chairwoman Bragg responded by saying that there is currently a vacancy on the ASAC
committee under hearing impaired and that if Ms. Kalivas is interested she should
consider it.

Jorge Rivas- Mr. Jorge Rivas thanked MTS for having Access vehicles be able to utilize
the SR 125 toll road. Mr. Rivas noted that on certain bus routes, when buses are pulling
into stops behind one another, there are no announcements being made so people who
are visually impaired end up missing the bus they need to catch. His second concern is
regarding scheduling for MTS Access. Mr. Rivas noted that between 7:00am to 9:00am,
it is difficult to request an accurate pick up time.



Chairwoman Bragg responded by saying that MTS Access is our most rapidly growing
services and that his comments would be forwarded.

Pat Mcintosh- Mr. Pat Mcintosh is with the consumer advocacy group. He noted that
there is a need for a paratransit rider on the committee. Second, is the need to train bus
drivers to unfasten seatbelts on wheelchair users before removing the tie downs.

Chairwoman Bragg responded by saying ASAC is reviewing committee memberships.

Mr. Pat Mcintosh noted that when he was on an Access bus this morning, his seatbelt
felt very tight.

Kathy Cook- Ms. Kathy Cook also brought up the issue of getting the ASAC committee
staffed. Ms. Cook provided a handout to tell her story about how she approached
Access to Independence to start a Consumer Access Transportation (CAT) committee
which allows people to participate over the phone who live outside of the 34 mile service
area and are unable to travel. She noted there are two meetings a month, one in North
County and another in San Diego.

Member Comment

Mr. Ruben Ceballos asked if we need to approve the minutes from the September 10",
2015 meeting. Chairwoman Bragg responded by saying that we didn’t have a quorum so
they would be approved in March. Mr. Ceballos expanded more on the CAT Committee
that was presented by Ms. Cook and what its purpose is. Second, Mr. Ceballos noted
that he wanted to get the ball rolling on having an alternate in the event he is not able to
attend an ASAC meeting. He suggested Ms. Amy Kalivas be his alternate for Access to
Independence. Third, Mr. Ceballos brought up an incident that occurred on November
6™, 2015. Mr. Ceballos explained that he got off at Santa Fe Depot, walked to American
Plaza to take the blue line. He explained he missed several trolley trains and when
another one was approaching, it had the older model cars. Mr. Ceballos brought it up at
the SSTAC meeting and was told someone would get back to him, however, that was
not the case. Mr. Ceballos noted this was later in the day on a Friday and it took him
about 30 minutes to be able to catch an accessible trolley on the blue line.

Mr. Todd Lordson responded by saying that he was one of two people from MTS at the
SSTAC meeting and there was conversation about getting back to him by either person,
however, that somehow didn’t happen.

Mr. Tom Doogan responded by saying he could provide an answer regarding the issue.
He explained that during peak service, 32 trains are being run on all three lines. He
explained that MTS owns 52 of the high floor cars so 20 cars are usually sitting in the
yard not being used. In the event of a breakdown, a spare train is made up of all high
floor cars and the same type of car is also used for tripper trains during rush hour which
only go out for one or two runs. Mr. Doogan also noted that the high floor cars are
accessible via the lift in the front car and an operator is more than happy to help to get
him on the train. Mr. Ceballos responded by saying that it makes sense, however, his
issue was that at that time, there was a train with at least two high floor cars and he is
wondering why a low floor car cannot be put on where there is high ridership. Mr.
Doogan responded by saying that he probably saw a high floor train because of a
breakdown and that is all they had at the yard for a spare or it was a tripper train. Mr.
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Ceballos said that operators should be more courteous and offer the individual to board
that train and not reroute them.

Mr. Jorge Rivas noted that if a train operator has a train with all three high floor cars and
sees someone who needs to use the lift, they should let them know to come up to the
front car so they could be assisted. Mr. Tom Doogan responded by saying that the
operators are taught to do that and they will be reminded again to use the external
announcement if that should happen.

Mr. Pat Mcintosh noted that he was on the green line and he had to ask passengers if
he was on the green line so that he wouldn’t miss his connection at American Plaza. He
said that it would be beneficial to have multiple announcements.

Chairwoman Bragg responded by saying that MTS is constantly working on making sure
the system is working properly and that being reminded at these meetings is helpful.

Mr. Todd Lordson noted that over the next couple of months, he and Ms. Vassy Lerinska
will be looking at a wide variety of ADA services to see where we are at compared to
other transportation agencies. Mr. Lordson also noted that SR 125 has been very
beneficial. Mr. Lordson also noted that we are in the process of getting camera systems
on our paratransit vehicles and that we are complete with phase one. Mr. Lordson gave
updated on the new MTS website and that it is now live. Lastly, Mr. Lordson explained
we are in the process of getting a map upgrade on our Trapeze Software which will
make the service more efficient.

Ms. Samantha Leslie noted that MTS is working on a revision of the ASAC Membership
Guidelines since they are very outdated. The revision will be brought forth to the March
3 2016 ASAC. Chairwoman Bragg asked who should be contact regarding
memberships. Ms. Leslie responded by saying Mr. Todd Lordson would be the contact
but that the guidelines still need to be approved. Mr. Ruben Ceballos asked what
guidelines we are referring to. Ms. Leslie explained they are internal guidelines but could
not share more until it goes to the Board.

Update: Certification of Eligibility for Reduced Fare Passes

Ms. Karen Landers, General Council gave an update on the certification of eligibility for
reduced fare passes program. She noted that Ms. Betty Brown, Administrative Assistant,
processes all long and short form applications for the reduced fare passes and Ms. Jan
Gardetto also assists in that matter. Ms. Landers gave a brief history on the SDM
program which was adopted in 1976 as part of the overall requirement’s that transit
facilities accommodate people with disabilities. The discounted fare program was
intended to encourage people with disabilities to use mass transit. Ms. Landers noted
that the federal requirement for discounted programs is half fare during non-peak hours,
however, the MTS program goes beyond that to a 25% fare for a monthly pass and one-
way fares are at 50%. She explained that the distribution of SDM monthly pass is
growing due to its reduced rate, which comprises about 29% of our ridership. She then
noted that the program needs to be preserved for individuals who truly qualify for the
program. Ms. Landers noted that MTS does not look at income or economic hardship
when qualifying individuals.

Ms. Landers noted that over the past year, there has been an increase in reduced fare
pass use. In 2011, MTS implemented a Compass Card along with a long form
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application process. Since January of 2015, there have been 80,000 plus distinct SDM
Compass Cards tapped in the system. She also mentioned there are over 40,000 SDM
Compass Card ID issued to riders, which comes from a procedure that was implemented
in 2011.

Ms. Landers continued on and explained the two processes for applying for the SDM
Program. The first is the short form, which an individual can qualify if they are 60 years
or older, receive MediCare, SSI or SSDI, or is MTS Access Certified. The long form is for
those individuals who have a qualifying disability and are not eligible to complete the
short form. The form also requires the individual to visit an health care professional to
approve the qualifying disability. MTS uses the SSI standard regarding the acceptable
medical sources. Ms. Landers explained that in order to qualify for the reduced fare
program, an individual has to meet the legal definition of having a disability as well as
have a transit related disability. She went on to explain that MTS looked at the FTA
regulations, to determine how to define a transit related disability both for mobility
impairments and non-mobility impairments. Ms. Landers noted that economic hardship is
not an eligibility factor.

Lastly, Ms. Landers explained the efforts that are underway to secure the reduced fare
befits. This includes a new procedure for obtaining an SDM Compass ID card, increased
enforcement of requirement to carry proof of eligibility, and converting 100% to Compass
Cards with the picture ID for all SDM passes. Since the increased enforcement, MTS
has seen a sharp rise in the number of applicants for the Compass ID card. Ms. Landers
stated that MTs will continue to refine the application process as needed. Alongside that,
we will be on the lookout for fraud and watch any federal and state regulation changes.

Mr. Jorge Rivas inquired if Ms. Landers knew about the expiration dates on the
Compass Card. Ms. Lander responded by saying that the ID card has a life span of three
years and then it needs to be renewed. Mr. Rivas explained that the physical card itself
has an expiration date on the back. Mr. Rivas asked if a school psychologist/nurse is
able to sign off on the long form for an individual with a cognitive disability. Ms. Landers
responded by saying only a school phycologist is able to sign off for someone with a
learning disability. Mr. Rivas asked if someone has a DMV handicap placard, could they
bring that and qualify for the SDM card. Ms. Landers responded by saying yes because
that is a state law and they would have to bring the registration card to verify it's the
same person.

Ms. Kathy Cook asked if the Compass Card is tied in with the ADA Paratransit
Certification. Ms. Landers responded by saying no, but the paratransit eligibility letter
could be used to obtain an SDM card. Ms. Cook asked if a system could be adopted
similar to the DMV placard where when the paratransit eligibility expires and is renewed,
an individual would receive a new Compass Card as well rather than renewing each one
separately. Ms. Landers responded by saying that we don’t have a process currently
since they are not tied together but would look into it.

Senate Bill 413

Ms. Samantha Leslie, Staff Attorney, gave a presentation on a new proposed policy that
MTS plans to adopt regarding the failure to vacate priority seating and
wheelchair/securement areas in the fixed route vehicles. Ms. Leslie gave a brief
overview on the current policy for priority seating and wheelchair/securement area. She
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explained there are various configurations for seating depending on the type of fixed
route bus, but that they are typically the front forward facing fold down seats. She
explained that there is signage in that area which asks that the seats be offered to
elderly and disabled individuals. The signage also states that the bus operator must
secure a mobility device to the floor before the bus may be moved. Ms. Leslie explained
that currently, if a senior or a passenger with a disability is boarding the bus if the priority
seating and wheelchair/securement area is occupied, operators are trained to request
individuals to vacate the area so that those individuals can sit or be secured if in a
wheelchair. She noted that most people who are able to move will do so, however, if
someone refuses, MTS cannot force or compel them to move which can result in a
wheelchair passenger not being able to board.

Ms. Leslie noted that FTA regulations do not force agencies to enforce a request to
vacate. However, the recent ADA Circular states that an agency may establish, if it
chooses, its only mandatory move policy. In October of 2015, the Senate Bill 413 was
passed which gives California Transit Agencies enforcement authority to enforce such a
policy. Senate Bill 413 will revise penal code 640 which will require that upon request
from MTS personnel, passengers must vacate priority seating for the elderly and
persons with disabilities. If an individual refuses to comply, this may result in a citation.

Ms. Leslie explained that MTS will be proposing a new seating configuration for fixed
route bus which means that the second row of forward facing seats will be designated
seating for the elderly and people with disabilities. For the securement area, the front
fold-down seats are the designated area for securing a wheelchair. Both areas will be
marked as such by signage. Second, Ms. Leslie then explained that there will be an
update to the signage and decals on trolley and buses which will state if an individual is
requested to vacate a priority seating area for a person with a disability or an elderly
person and they refuse, they are subject to a citation. Third, is adding the prohibition for
failing to vacate the priority seating area upon request within Ordinance 13. She
explained that no person, except other individuals with a disability or elderly person shall
fail to comply with such request from MTS personnel. Ms. Leslie noted that a bus
operator and any other MTS personnel will not ask for proof of disability. She also
explained that this would be a very similar process for the securement area.

Lastly, Ms. Leslie explained how the policy will be implemented. There will be revisions
to Ordinance No.13, standard operating procedures and training materials, rewording
the signage on decals on the vehicles, and providing notices to passengers though rider
alerts, take ones and the website. Ms. Leslie noted that we plan on taking this new policy
to the board in the upcoming months.

Mr. Jorge Rivas asked if a picture of the penal code could be put on the SDM Compass
Card so a driver would know that that individual is disabled and they are able to sit in
that area. Ms. Leslie responded by saying that MTS looked at that, however, in some
cases, an individual with a disability could board who does not have a SDM card. Mr.
Rivas also asked if the seats behind the front facing fold down seats are also for priority
seating. Ms. Leslie responded by saying yes.

Mr. Pat Mcintosh explained that a lot of times, mothers with strollers occupy the priority

seating and wheelchair area do not vacate because the stroller doesn't fit anywhere
else. He asked if this policy could be communicated to NCTD. Ms. Leslie responded by
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saying we can update NCTD on our new policy. She also noted that our buses have a
cargo area where someone could store their stroller.

Ms. Kathy Cook noted that what Mr. McIntosh had brought up about the strollers, she
has experienced the same thing and that they are so in the way she cannot get her
wheelchair in. She also noted that even when the bus drivers ask, they do not move. Ms.
Landers explained that under our policy, the strollers must be folded up and that if it
occurs she should communicate to us.

Mr. Ruben Ceballos said that the new policy better fits people with disabilities. He asked
if this policy also applies to the trolley. Ms. Leslie responded by saying it will apply to the
trolley as well. Mr. Ceballos brought up his concern about the bicycles on trolleys and
how they take up the wheelchair area. He asked if MTS would add something about
bicycles to the new policy. Ms. Leslie responded by saying that we are hoping the new
signage will help with those types of situations. Ms. Landers noted that there was talk
about making a bike area on the high floor trolleys in the past and she would check to
see if that was still the case. Mr. Tom Doogan noted that he had brought up the same
issue about bicycles at a meeting yesterday and explained that the bike policy has not
changed since adding the new low floor cars and that they must be loaded at the last
door of each car.

Ms. Audrey Porcella asked if someone doesn’t vacate a seat on a bus and security has
to be called, how that would affect operations and bus times. Ms. Leslie responded by
saying that a bus would continue on as planned and security would meet at the next
stop. MTS is still in the process of those details to see how it would be handled. Mr.
Ceballos asked when this policy would be implemented. Mr. Leslie responded early
February or March.

Chairwoman Bragg commented on an individual who had contacted her from Imperial
Beach who had a terrible experience on the trolley when he was going home. He
explained that nobody would move for him so he could position his wheelchair.
Chairwoman Bragg noted that the new Senate Bill 413 addresses and gives MTS the
ability to ensure safe transportation for the disabled community.

ADA Paratransit Reports

MTS Access - Mr. John Lewis presented the MTS Access reports for September 2015
and October 2015 (see Attachment B).

ADARide — Ms. Vassy Lerinska presented the ADARIide certification reports for
September 2015 and October 2015 (see Attachment C).

Fixed-Route Reports

MTS Bus — Ms. Vassy Lerinska and Mr. Todd Lordson presented the MTS Bus Ramp
Deployment Report for September 2015, October 2015, November 2015 (see
Attachment D). Ms. Lerinska noted that there is an issues with the reporting, so the
numbers presented are not completely accurate.
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MTS Contract Services (Transdev) — Mr. Dan Trent presented the MTS Contract
Services Ramp Deployment Report for September 2015 and October 2015 (see
Attachment E).

San Diego Trolley, Inc. — Mr. Tom Doogan presented the San Diego Trolley Lift
Deployment Report for the months of September 2015 and October 20152015 (see
Attachment F).

Mr. Doogan noted that the report is sparse since switching to the low floor car system.
He explained that the percentage for lift uses is less than one percent. He suggested we
track how many trips are taken on trains that have all high floor cars. Mr. Doogan
welcomed any suggestions on what else we could track.

Adjourn
Mr. Todd Lordson noted that the 2016 ASAC calendar could not be approved since there
is no quorum so it would be switched to an information item. Ms. Karen Landers noted

that there is no need to approve the calender.

Chairwoman asked how the Deaf Community Workshop had gone back in September.
Ms. Samantha Leslie responded by saying she and Mr. Todd Lordson attended and said
it had gone very well. Chairwoman asked Ms. Karen Landers if we could have an
interpreter at future meetings. Ms. Landers responded by saying she would look into the
matter.

Chairwoman Bragg adjourned the meeting at 3:28pm.

Attachments:

nTmoow>

Roll Call Sheet

MTS ADA Paratransit Report
ADARIide Certification Report
MTS Bus

MTS Contract Services

MTS San Diego Trolley, Inc.

VLERINSKA



Attachment A

METROPOLITAN TRANSIT SYSTEM
ACCESSIBLE SERVICES ADVISORY COMMITTEE (ASAC) MEETING

ROLL CALL

MEETING (DATE); 12/10/15

CALL TO ORDER (TIME): 1:37 P.M.

ADJOURN: 3:28 P.M.

BOARD MEMBER Alternate AGENCY
Lorie Bragg v a ASAC Chairwoman
Ruben Ceballos v O Access to Independence
Arun Prem a a FACT (CTSA)
Debbie Marshall 0O 0O Developmental Disabilities Board — Area 13
Rene Alvarez O Dan Trent v Veolia Transportation — Contracted Bus Routes
Art Hulscher O  Cindy Hall a ADA Ride
Anthony Ferguson OO (] San Diego Regional Center
Charles Lungerhausen [ Paratransit Consumer
Monica Aguirre O Kasey Markoski O San Diego Center for the Blind
Belinda Fragger [0  Amanda DenhamO MTS Bus
John Lewis v Rafael Villegas O First Transit, Inc. (MTS Access)
O a Hearing Impaired
Danielle Kochman 0O  Audrey Porcella v SANDAG
Floyd Willis O a County of San Diego AIS
(B O Caltrans
Tom Doogan v O MTS Trolley
Todd Lordson v a MTS Contracted Services
Vassy Lerinska v a MTS Contracted Services
Karen Landers O  Samantha Leslie v MTS Legal

SIGNED BY THE CLERK OF THE BoARD: \WPRS\ A Wvinl o




REQUEST TO SPEAK FORM ORDER REQUEST RECEIVED

AGENDA ITEM NO.

Metropolitan Transit System

PLEASE SUBMIT THIS COMPLETED FORM (AND YOUR WRITTEN STATEMENT) TO THE CLERK

OF THE BOARD PRIOR TO DISCUSSION OF YOUR ITEM

. INSTRUCTIONS

This Request to Speak form must be filled out and submitted in advance of the discussion of your
item to the Clerk of the Board (please attach any written statement to this form). Communications
on hearings and agenda items are generally limited to three minutes per person unless the Board
authorizes additional time; however, the Chairperson may limit comment to one or two minutes each
if there are multiple requests to speak on a particular item. General public comments on items not
on the agenda are limited to three minutes. Please be brief and to the point. No yielding of time is
allowed. Subijects of previous hearings or agenda items may not again be addressed under
General Public Comments.

(PLEASE PRINT)

_Date %‘ g\ \ b

Name &\Of @«Q Q/ﬁ\fw
Address <P m @Hé)

Telephone AL EFS OUCEs on Samord lane=

Organization Represented

Subject of Your Remarks \/\b(\ /\( RS k DGO K A()?//(ﬁ £ 10
Regarding Agenda Item No.

Your Comments Present a SUPPORT OPPOSITION
Position of:

. TESTIMONY AT NOTICED PUBLIC HEARINGS
At Public Hearings of the Board, persons wishing to speak shall be permitted to address the Board
on any issue relevant to the subject of the Hearing.

. DISCUSSION OF AGENDA ITEMS
The Chairman may permit any member of the public to address the Board on any issue relevant
to a particular agenda item.

. GENERAL PUBLIC COMMENTS ON MATTERS NOT ON THE AGENDA

Public comment on matters not on the agenda will be limited to five speakers with three
minutes each, under the Public Comment Agenda ltem. Additional speakers will be heard at
the end of the Board's Agenda.

REMEMBER: Subjects of previous hearings or agenda items may not again be addressed under
General Public Comments.

gail.williams/board member listings...
Request to Speak Form — 7/24/07
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[
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At Public Hearings of the Board, persons wishing to speak shall be permitted to address the Board
on any issue relevant to the subject of the Hearing.

. DISCUSSION OF AGENDA ITEMS
The Chairman may permit any member of the public to address the Board on any issue relevant
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Public comment on matters not on the agenda will be limited to five speakers with three
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the end of the Board's Agenda.
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S Metropolitan Transit System

1255 Imperial Avenue, Suite 1000
San Diego, CA 92101-7490
(619) 231-1466 » FAX (619) 234-3407

Agenda Item No. 1

MEETING OF THE SAN DIEGO METROPOLITAN TRANSIT SYSTEM (MTS)
ACCESSIBLE SERVICES ADVISORY COMMITTEE

March 3, 2016
SUBJECT:

ACCESSIBLE SERVICES ADVISORY COMMITTEE MEMBERSHIP GUIDELINES
(SAMANTHA LESLIE)

RECOMMENDATION:

That the Accessible Services Advisory Committee approve the revisions to the
Accessible Services Advisory Committee Membership Guidelines.

Budget Impact
None at this time.

DISCUSSION:

The Accessible Services Advisory Committee (ASAC) Membership Guidelines outlines
the responsibilities of ASAC, who may be a member and voting guidelines. These
Membership Guidelines have not been revised since its adoption in 1995. The
Membership Guidelines were silent in the areas of: alternates, membership terms,
removal, resignation and how the various members are nominated and approved. The
proposed revisions clarify these areas.

In addition, per MTS’s Title VI Program, MTS encourages the participation of minority
groups in all of its committees when filing vacancies. It is the goal of MTS that its
committees represent the racial diversity of the region. As such, MTS plans to advertise
any vacant ASAC positions on the MTS website and conduct other outreach efforts as
necessary to inform the public of the opportunity.

Key Staff Contact: Samantha Leslie, 619.557.4539, Samantha.Leslie@sdmts.com

Attachment: A. ASAC Membership Guidelines — redline version
B. Draft Application for Vacant ASAC member position

1255 Imperial Avenue, Suite 1000, San Diego, CA 92101-7480 ¢ (619) 231-1466 * www.sdmts.com

Metropolitan Transit System (MTS) is a California public agency comprised of San Diego Transit Corp., San Dlego Trolley, Inc., San Dlego and Arizona Eastern Railway Company
(nonprofit public benefit corporations), and San Diego Vintage Trolley, inc., a 501(c){3} nonprofit corporation, in cooperation with Chula Vista Transit. MTS is the taxicab administrator for seven cities.

MTS member agencles include the cities of Chula Vista, Coronado, El Cajon, Imperial Beach, La Mesa, Lemon Grove, National City, Poway, San Diego, Santee, and the County of San Diego.



Att-AALL-2/9/95
Accessible Services Advisory Committee Guidelines SRTR8801

thc-263)

Atits-meeting-on0n February 9, 1995, it-willbe-recommended-that-the San Diego Metropolitan Transit
System (MTS)MTD Board of Directors established the MTSBB Accessible Services Advisory Committee
(ASAC)—-willalse-berecommended-that the-Beard-and established apprevethe minimum guidelines for
the ASAG; which are as follows:

l. The responsibilities of the committee will be:

A. To advise and make recommendations to the M¥B-MTS Board of Directors on:

1. Funding to implement accessible service;

2. Disabled passenger fare structures;

3. Policies and guidelines for accessible service delivery;

4. Accessible service plans/plan updates; and

5. Accessible service contracts.

B. To advise the M¥BB-MTS staff and MTS operators on:

1. Accessible service operational and performance issues;

2. Disabled passenger transfer procedures between, (a) paratransit
/paratransit services, (b) fixed route/fixed route services, and (c)
paratransit/fixed route services (fixed route includes all rail);

3. Plans/updates for new or expanded accessible services;

4. Community outreach, interface, and marketing for accessible services;

5. Accessible revenue vehicle purchase or lease, and design for new or
updated facilities; and

6. Disabled passenger certification policies and procedures.

. The committee will not set policy.

. Membership to the committee will be drawn from the following representation:



A. One representative of the MTB-MTS Board of Directors appointed on an annual
basis, who will be approved by the MTS Board of Directorsmemberrepresentative;

B. One representative from each MTS area fixed route operator (i.e. trolley, bus,
contract services), appointed by the MTS Chief Executive Officer or designee;

C. One representative from each-the MTS complementary paratransit zere-operator,
appointed by the MTS Chief Executive Officer or designee;

D. Individual representation from each appropriate governmental agenciesy (i.e.,
SANDAG, Caltrans), appointed in writing by the governmental agency;

E. Individual representation from appropriate social service agencies (i.e., Adult

Protective-Services-Area-Agency-on-Aging-tutheran-Secial-Services-San Diego

Regional Center, San Diego Center for the Blind, State Council on Developmental
Disabilities etc.), appointed in writing by the social service agency;

F. Individual representation from appropriate disability groups (i.e., The Access
Center;to Independence, plus each disability category — vision, hearing, speech,
physical mobility, and developmental), appointed in writing by the disability group;
and

G. One disabled-transit-patrenMTS complementary paratransit service patron
representative representative-from-each-of the four-MTS-areazenes appointed by

the MTS Chief Executive Officer or designee;

H. One individual with a disability that uses MTS fixed route service, appointed by the
MTS Chief Executive Officer or designee; and -

G-|. Decisions to add a new governmental agency, social service agency or disability
group to the committee shall be approved by the MTS Chief Executive Officer or

designee.

V. Committee officers:

A. Committee chairperson will be the MTS Board_of Director member representative;
and

B. Committee vice-chair will be elected-frem-the-membership-en-an-annual-basisthe

MTS Liaison to the committee.

V. Alternates

A. Each governmental agency, social service agency and disability group may designate
one (1) alternate member by notifying the MTS Liaison to the committee; and




B. The MTS Chief Executive Officer or designee may designate one (1) alternate MTS
complementary paratransit patron representative.

VL. Committee membership terms

A. Except for the chairperson of the committee, the term of membership of each
committee member shall be three (3) years. Members may be re-appointed for
successive terms.

VIL. Removal and Resignation

A. Any member who misses four (4) consecutive meetings may be subject to removal;
and

B. A member may resign from the committee by a letter of resignation.

VI Committee voting will be accomplished, as follows:
A. Committee will determine the number of its membership of purposes of a quorum;
B. 51 percent attendance will be a quorum to hold a meeting;

C. Each membership representative, as described within Section Ill, will have an equal

vote;

D. 51 percent of the vote of those in attendance will approve an item; and

E. Aroster of the members who voted will be provided to the M¥B-MTS Board of
Directors along with any agenda item proposed for MTS Board of Directors Action.

IX. MTS Liaison — Staff Support

A. MTS Chief Executive Officer or designee will designate a staff person(s) to act as the
MTS Liaison to the committee to prepare meeting notices, agendas and minutes as

required.

MEX.  The cGommittee is subject to the Brown Act.

FMP:ky
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Originally adopted by the MTS Board of Directors on 2/3/1995
Revisions Approved by ASAC on 3/3/2016

Revisions Approved by MTS Board of Directors on 3/17/2016



Att-ACALZ-2/9/95

Accessible Services Advisory Committee Guidelines SRTPE20-L

thc263)

At-its-meeting-onOn February 9, 1995, it-will-be-recommended-that-the San Diego Metropolitan Transit
System (MTS)M¥5 Board of Directors established the MTSBB Accessible Services Advisory Committee
(ASAC)—t-will-also-be-recommended-that-the-Beard-and established approvethe minimum guidelines for

the ASAC; which are as follows:

L The responsibilities of the committee will be;

A. To advise and make recommendations to the M¥B-MTS Board of Directors on:

1

2

4.

5.

Funding to implement accessible service;

Disabled passenger fare structures;

Policies and guidelines for accessible service delivery;
Accessible service plans/plan updates; and

Accessible service contracts.

8. To advise the M¥DB-MTS staff and MTS operators on:

1.

6.

Accessible service operational and performance issues;

Disabled passenger transfer procedures between, (a) paratransit
/paratransit services, (b) fixed route/fixed route services, and (c)
paratransit/fixed route services (fixed route includes all rail);
Plans/updates for new or expanded accessible services;

Community outreach, interface, and marketing for accessible services;

Accessible revenue vehicle purchase or lease, and design for new or
updated facilities; and

Disabled passenger certification policies and procedures.

- = ohe ei that 'e;pe”s.'b Hite-do-not dupliata:those assigned-to- s NATDRTroliay

. The committee will not set policy.

M. Membership to the committee will be drawn from the following representation:



A. One representative of the MTD-MTS Board of Directors appointed on an annual
basis, who will be approved by the MTS Board of Directors smember-representative;

B._One representative from each MTS area fixed route operator (i.e. trolley, bus,

contract services), appointed by the MTS Chief Executive Officer or designee;

C. One representative from each-the MTS com plementary paratransit zene-operator,
appointed by the MTS Chief Executive Officer or designee;

D. Individual representation from each appropriate governmental agenciesy (i.e.,
SANDAG, Caltrans), appointed in writing by the governmental agency;

E. Individual representation from appropriate social service agencies (i.e., Adult
i RE; ~San Diego
Regional Center, San Diego Center for the Blind, State Council on Developmental
Disabilities etc.), appointed in writing by the social service agency;

F. Individual representation from appropriate disability groups (i.e., The Access Center,
plus each disability category — vision, hearing, speech, physical mobility, and

developmental), appointed in writing by the disability group; and

G. One disabled-transit-patronMTS complementary paratransit service patron
representative,+epresentative-from-each-of the four-MTS-area-zones appointed by

the MTS Chief Executive Officer or designee; and-

G:H. _ Decisions to add a new governmental agency, social service agency or disability
group to the committee shall be approved by the MTS Chief Executive Officer or

designee.

Iv. Committee officers-

A. _Committee chairperson will be the MTS Board of Director member representative;
and

8. Committee vice-chair will be elected-from-the-membership-on-an-annual-basisthe

MTS Liaison to the committee.

V. Alternates

A. Each governmental agency, social service agency and disability group may designate
one (1) alternate member by notifying the MTS Liaison to the committee; and

B. The MTS Chief Executive Officer or designee may designate one (1) alternate MTS
complementary paratransit patron representative.

VL. Committee membership terms




A. Except for the chairperson of the committee, the term of membership of each
committee member shall be three (3) years. Members may be re-appointed for

successive terms.

VIL. Removal and Resignation

A. _Any member who misses four (4) consecutive meetings may be subject to removal;
and

B. A member may resign from the committee by a letter of resignation.

MVl _ Committee voting will be accomplished, as follows:
A. Committee will determine the number of its membership of purposes of a quorum;
B. 51 percent attendance will be a quorum to hold a meeting;

€. Each membership representative, as described within Section Iil, will have an equal
vote;

D. 51 percent of the vote of those in attendance will approve an item; and

E. A roster of the members who voted will be provided to the MF¥B-MTS Board of
Directors along with any agenda item proposed for MTS Board of Directors Action.

IX. MTS Liaison — Staff Support

A. MTS Chief Executive Officer or designee will designate a staff person(s) to act as the

MTS Liaison to the committee to prepare meeting notices, agendas and minutes as
required.

MEX. _The cGommittee is subject to the Brown Act.
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Originally adopted by the MTS Board of Directors on 2/3/1995
Revisions Approved by ASAC on 3/3/2016

Revisions Approved by MTS Board of Directors on 3/17/2016




San Diego Metropolitan Transit System (MTS)
Accessible Services Advisory Committee

Notice of Vacancy on ASAC

Applications are being accepted from individuals who are interested in volunteering to serve on MTS's
Accessible Services Advisory Committee (ASAC). The ASAC has been established to advise the MTS Board
of Directors regarding the implementation of accessible transportation services within MTS’s service
area.

The ASAC currently meets quarterly on Thursdays in the MTS Board Room, located at 1255 Imperial
Avenue, Suite 1000 (10" Floor) San Diego CA 92101. Meetings typically run from 1:30P.M to 3:00P.M.
Committee members serve a term of three (3) years and may be reappointed thereafter.

Appointments are made at the discretion of the MTS Chief Executive Officer or designee. Interested
persons should complete the attached application. Completed Applications must be submitted by
to:

Vassilena Lerinska
100 16" st

San Diego, CA 92112
Phone: 619-595-7038
Fax: 619-814-1510

Email; vassilena.lerinska@sdmts.com

If you have any questions regarding the application or if you need this information available in an
alternate format, please contact the MTS Staff Liaison for ASAC at 619-595-7038.

Your completed application may be subject to public disclosure per the California Public Records Act.

Application Information
First Name Last Name
Street Address Apt/Unit #
City State Zip Code

Phone E-mail Address




Please answer each question as completely as possible. Responses to the following questions may be
printed or typed in the space below or attached on a separate sheet of paper.

1. Are you currently a MTS Complementary Paratransit rider? If yes, how frequently do you ride?

2. Do you use other services as well, i.e. MTS fixed route bus and trolley?

3. Describe you participation in community activities and advocacy groups?

4. Are you employed by an agency that sits on the ASAC committee?

5. Are there other committees that you sit on, or are a part of, elected or not?




6. Why do you want to become a member of the ASAC committee?

7. If selected, would you be willing to commit to making the quarterly meetings?

8. lIf selected, and you cannot make the meetings, would you work with the selected alternate to
ensure that they know when you are not going to be in attendance?

Applicants Name (Please Print) Applicants Signature Date:




Attachment B

MTS Access
ASAC Report
FY 16

Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Total
Total Passengers 43,807 41,962 44,144 46,748 41,448 42,453 40,587 301,149
Wheelchair Boardings 10,763 10,366 10,710 11,827 10,641 10,857 9,812 74,976
On Time Performance (%) 94% 93% 91% 90% 91% 91% 92% 92%
Valid Complaints 36 37 39 29 37 37 22 237
Invalid Complaints 2 11 19 27 27 23 16 125
Compliments 13 12 8 17 14 6 6 76
Calls Received 32,141 33,232 34,641 36,405 33,208 32,007 32,381 234,015
% Abandoned Calls 2.20% 2.20% 2.80% 3.30% 2.50% 2.60% 3.10% 2.67%
Average Call Time 0:02:18 0:02:19 0:02:20 0:02:19 0:02:26 0:02:18 0:02:22 0:02:20
Average Hold Time 0:00:18 0:00:18 0:00:22 0:00:27 0:00:23 0:00:22 0:00:29 0:00:23

Total Passengers and Wheelchair Boardings

Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16

®Total Passengers @Wheelchair Boardings

On Time Performance (%)
95% 8 ——r

94!‘%) —— S _— — e — — ————— —— . — . - ——

93% + — |- - — e ——— e SURR —
2% i b e ——————————— - i SR —
91% | |- - - — — - ————

90% {—— L —— — - -
89% 4 b - — b— —_— —— e ~|
88%

Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16
0On Time Performance (%)

Complaints and Compliments

= ] T _— ., - g T i
=l i3 | 5
s &| — e R e = |

Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16

0OValld Complaints @Invalld Complainis wmComplimenls




Attachment C

ADARide
Certification Summary Report
Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 lun-16 Total
New Applicants 271 272 316 324 265 299 212 1,959
Re-Certifications 103 89 106 129 91 127 97 742
Total 374 361 422 453 356 426 309 2,701
llneligible 5 13 42 53 36 32 24 205
Ny itional
Re.strlcted.(Condltlona & 63 47 - 52 36 " o0 385
Trip-By-Trip)
Temporary 60 75 62 89 88 100 80 554
JUnrestricted 246 226 221 259 196 230 179 1,557
Total 374 361 422 453 356 426 309 2,701
New Applicants and Re-Certifications
350 T R —— e e e e e e .. - — —_— —— Ce— - —_— ]
300
250
200
150 +
100
50
0 . . - - .
Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16
@New Applicants @Re-Certificalions
Eligibility
300 ’, e — — - —_— S
250 - e T F== =

200 -

150 -

100 -

50

Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-186

Olneligible @Reslricted (Conditional & Trip-By-Trip) BTemporary ®Unrestricted




Attachment D

MTS Bus
Ramp Deployment Report
Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Total
Total Passengers 2,111,034 | 2,019,869 | 2,194,130 | 2,502,332 | 2,119,012 | 1,963,013 | 2,066,036 14,975,426
Total Ramp Boardings 12,507 12,716 13,410 14,554 12,555 12,524 10,156 88,422
Ipe'cer_'tage gfigerop 0.59% 0.63% 0.61% 0.58% 0.59% 0.64% 0.49% 0.59%
Boardings
d
Total Ramp Unserve 183 137 175 192 133 175 149 1,144
Passengers
R
Percentage of Ramp 1.46% 1.08% 1.30% 1.32% 1.06% 1.40% 1.47% 1.30%
Unserved Passengers
!Pass—Up Ramp Inoperable 8 13 12 9 4 9 4 59
Pass-Up WC Space Full 125 90 110 126 98 134 112 795
Pass-Up Bus Full 50 34 53 57 31 32 33 290

3,000,000 —=
2,500,000 Rttt |
2,000,000 - 3 SIAC e T
1,500,000 - I B~ R
1,000,000 = =L
500,000 —— —
0 -
Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16
Total Ramp Boardings
16,000
14,000
12,000
10,000 -
8,000
6,000
4,000
2,000
0 . -
Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16
Total Ramp Unserved Passengers
250 = o — A — T —
200 +- — S—
150 - _.
100 +— - -
50 e = = S
0 . - - .
Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16




Attachment E

MTS Contract Services

Ramp Deployment Report
Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Total
Total Passengers 2,190,521 | 2,221,854 | 2,279,774 | 2,397,669 | 2,058,371 | 2,028,452 | 1,869,624 15,046,265
Total Ramp Boardings 10,440 10,776 11,108 9,885 9,247 9,961 8,414 69,831
[Percentage of Ramp 048% | 049% | o049% | 041% | o045% | od4s% | o0.45% 0.46%
Boardings
Total Ramp Unserved 12 38 15 16 26 1 14 135
Passengers
Percentage of Ramp 0.11% 0.35% 0.14% 0.16% 0.28% 0.14% 0.17% 0.19%
Unserved Passengers
pass-Up 2 5 2 4 2 9 2 26
Ramp Inoperable
!Pass-Up
8 28 7 1 3
WC Space Full 1 . B &
Pass-Up
Bus Full 2 5 6 1 8 - 9 31
e Total Passengers _ . o
2,600,000 ——ie - = ]
1,800,000 _ - - — ———————— ——
1,200,000 ————— ————— e el l
500,000 -
Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16
Total Ramp Boardings
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14,000 4———————————— ———————————— e — - e — -
13000 4+—— — —— - —— e e e e —
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10,000 +— - - — —m e e - —
-w A A A
8,000 | . ! - ; —
Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16
Total Ramp Unserved Passengers
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40
30 fr—e - -
20 : l |
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San Diego Trolley
Lift Deployment Report

Total - All Lines Jul-15 Aug-15 | Sep-15 Oct-15 | Nov-15 | Dec-15 | Jan-16 Feb-16 | Mar-16 | Apr-16 | May-16 | Jun-16 Total
Total Passengers 3.624,941| 3,540,750 3,550,463 3,604,522| 3,192,898| 3,252,784| 3,057,053 23,823,411
Lift Uses 97 - - - - - - 97
Lift Failures 2 - - - - - - 2
Delays - S/D Only 15 - - - - - - 15
Pass - Ups (Capacity) 0 - - - - - - 0
Delays - S/D + Others 2 - - - - - - 2
Total Passengers
4,000,000
3,000,000 -
2,000,000 -
1,000,000 +—
0 T T L] T T T T T T 1
Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16
Lift Uses
120 -
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Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16
Lift Failures
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Delays and Pass Ups
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2
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MTS ACCESSIBLE SERVICES ADVISORY COMMITTEE SRTP 880.1
MEETING NOTICE AND AGENDA (PC 50850)

Thursday, September 10, 2015
1:30 p.m. - 3:00 p.m.

James R. Mills Building
Board Meeting Room, 10" Floor
1255 Imperial Avenue, San Diego CA 92101
MINUTES

Call to Order and Roll Call

-Mr. Jim Byrne called the meeting to order at 1:35 p.m. A roll call sheet listing the

committee members in attendance is included (see Attachment A).

Approval of June 11th, 2015 Meeting Minutes

It was moved and seconded to approve the June 11th, 2015 meeting minutes.

Public Comment
Mr. Ruben Ceballos suggested we move item #10 after public comments.

Ms. Kathy Cook uses MTS Access and LIFT as well as Fixed Route and reported she is
happy with all of the services. She explained that the ADA Review Board in North Count
which is equivalent to ASAC, meets on a monthly basis and has a huge participation
from the disabled community. Ms. Cook asked that MTS postpone making the vote to
have two ASAC meetings a year rather than the four that we currently hold. Ms Cook
explained that that could harm the disabled community. The ADA Review Board in North
County noticed that there was a large turnout for each meeting so they changed from
quarterly to monthly meetings.

Mr. Patrick Mclntosh uses both MTS and NCTD for public transportation and is very
happy with the services. Mr. McIntosh asks that we give ASAC a chance to grow and not
go down to two meetings a year. He explained that six months is a long time to cover a
lot of issues and that there would be too little time for everyone to have their concerns
heard. He also explained that it could be difficulty for some people to remember
something that happened four-five months prior and bring it up at the meeting. Lastly, he
explained that many transit related issues need to be looked at more frequently and not
every six months,

Mr. Jorge Rivas explained that he understands why MTS would consider bringing down
the ASAC meetings from four to two since it is a commitment and time consuming.
However, he explained that this is one of the only forms where people with disabilities
can come out and speak out. He is wondering how this meeting can be marketed to
other people so that they can attend and make the meetings more effective.

Mr. Louis Frick strongly encourages the board to maintain the meetings on a quarterly
basis. He explained that it would be a real loss to the community if we were to goona
biannual schedule.
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Mr. Jim Byrne commented that at no point are we trying to limit input to the service
delivery, however, we have meetings that are sparsely attended and that sometimes we
are redundant with the SSTAC meetings that are held at SANDAG. By decreasing the
amount of meetings, the experience would be more meaningful to everyone and the
possibility of relying on SSTAC to bring more substance to the meetings.

Discussion on ASAC Meetings

Mr. Ruben Ceballos objected to the biannual meetings because it limits the public to
bring issues forward. Mr. Ceballos explained that on 7/27/2015 he was looking for info
on the ASAC meetings and previous minutes, however, he was unable to find anything.
He went to the MTS website and said that there is nowhere where the public is able to
provide feedback online. By limiting the meetings, we are closing the ability for the
community to provide input for issues that we may need to know. Mr. Ceballos noted
that on the last minutes there was no implication that we would merge ASAC and
SSTAC. Mr. Ceballos also wanted to thank Mr. Mike Perez from the bus training
department for coming out to Access to Independence and seeking their help to create a
training video.

Mr. Jorge Rivas wondered how the SSTAC and ASAC meetings would be merged. Mr.
Jim Byrne responded by saying that the two committees would not be merged, but that
MTS attends and participates in each SSTAC meeting. He also explained that we are
available everyday by phone, email, comments/complaints and we responded to every
concern presented. Mr. Todd Lordson noted that whenever there are comments made
toward MTS at SSTAC we are quick to look into them as well as respond. Mr. Lordson
noted that a lot of times comments that are made at SSTAC are very similar to those at
ASAC. Ms. Audrey Porcella noted that the purpose of SSTAC for SANDAG is to receive
feedback and have input from social service agencies and the disabled community on
certain projects. Ms. Porcella explained that she supports what Mr. Lordson said about
redundancy, however, that ASAC is more appropriate for comments and concerns when
it comes to the transit operators and the passengers. Mr. Rivas explained that there is a
redundancy between the two committees but that we need to work as a group to have
ASAC be more meaningful and get the public more involved.

Conversion of SDM Compass to Picture ID Card

Chief of Staff, Sharon Cooney provided an update on what is going on with the
conversion from the SDM Compass Card to the picture ID Compass Card. Ms. Cooney
explained that the SDM program provides seniors, persons with disabilities, and persons
on Medicare with a 75% reduced fare pass. MTS wants to make sure we can maintain
this benefit for those who are truly eligible for it. Ms. Cooney explained the efforts MTS
has done in order to keep providing the program. First, there has been an increase in
enforcement for those who currently have an SDM Compass Card. Secondly, MTS plans
to convert 100% of the yellow Compass Cards to the picture ID Compass Card.

Ms. Cooney explained the procedure to obtain an SDM card was changed due to a large
increase in the amount of reduced fare cards that are being used. Currently, there are
about 80,000 SDM cards being used on our system so MTS wanted to make sure the
people that are using those cards are actually eligible for them. The new application
process started in March, 2011 and to date, MTS has distributed 37,000 of the picture ID
Compass Cards. The process is revised quite a bit and MTS does need input from the
public on how that process is going and if something needs to change.
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Mr. Patrick McIntosh explained he has a Compass Card without the picture ID but has a
separate proof of eligibility card and was told by NCTD that as long as his Compass
Card is good until September 30, 2016, then he doesn't have to worry about converting
his Compass Card. Mr. Mcintosh is worried that out of nowhere he will not be able to use
his regular Compass Card without the ID because we no longer accept it and was
wondering if there is a date that the regular Compass Cards will no longer be accepted.
Ms. Cooney responded by saying that there is no date set yet and that the two agencies
will do this at the same time. Mr. Mcintosh also mentioned that it would be nice if the
riders were made aware to register their Compass Card so if they lose it, they won't lose
what’s on the card.

Member Comment

Mr. Jim Byrne thanked Mr. Ruben Ceballos and Ms. Amy Kalivas for assisting the MTS
bus training program. Every year, MTS does an eight hour verification of transit training
(VTT) course.

Mr. Ruben Ceballos commented on the MTS website and how he would like to see it
updated since it has been the same for quite some time. Mr. Ceballos suggested we add
this to the agenda until the update is complete. Mr. Jim Byrne responded by saying that
the update is in the works but not sure exactly where we are in the process. Mr. Tom
Doogan noted that the website is in beta testing internally at the moment and that it
should be live in a couple of weeks. Ms. Kathy Cook suggested that people with
disabilities should evaluate the website and give feedback to MTS using some sort of
form. She also suggested MTS upload the training video on YouTube so that the riders
can be educated and know what to expect.

ADA Paratransit Reports

MTS Access - Mr. John Lewis presented the MTS Access reports for June 2015, July
2015 (see Attachment B).

ADARide — Mr. Todd Lordson presented the ADARide certification reports for June
2015, July 2015 (see Attachment C).

Fixed-Route Reports

MTS Bus — Ms. Vassy Lerinska presented the MTS Bus Ramp Deployment Report for
June 2015, and July 2015 (see Attachment D).

MTS Contract Services (Transdev) — Mr. Rene Alvarez presented the MTS Contract
Services Ramp Deployment Report for June 2015, and July 2015 (see Attachment E).

San Diego Trolley, Inc. — Mr. Tom Doogan presented the San Diego Trolley Lift
Deployment Report for the months of May 2015, June 2015, and July 2015 (see
Attachment F).

Deaf Community Services Workshop Update

Staff Attorney, Samantha Leslie whose primary focus is regulatory compliance matters,
which includes ADA, explained she is currently working with a complainant who is deaf
to address their needs and concerns with riding the bus and trolley. in doing so, this has
led to a larger outreach effort with the local deaf community. MTS will be providing a
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10.

workshop on September 25" at the San Diego Deaf Community Club House which will
include a PowerPoint presentation regarding the MTS system, fare and Compass Card
info, MTS Access, and other information. The presentation will then be followed by a
field trip on a bus and trolley to implement what was discussed in the presentation. This
is a similar workshop to one that was done by the Marketing Department with the Braille
Institute which received positive feedback. Ms. Leslie noted that if anyone is interested in
having a workshop similar to this one, they should contact herself or MTS Marketing.

First Transit Updates
Mr. John Lewis introduced Ms. Dana Bassham as the Operations Manager for the

Minifixed Fleet. Mr. Lewis gave an update on the info nofification service that was
introduced a few months prior which provides Access users reminders a day before and
15 minutes prior to their scheduled trips. Mr. Lewis explained that the info notification
service is voluntary and a passenger would have to opt in during the reservation
process. Currently there are 850 passengers using the service and more than 1,000
calls are made daily.

Mr. Lewis gave an update on the MTS Access growth and with a weekday ridership
increase by 13% over the last 12 months. Weekday call volume in turn has increased by
19%. Despite the growth, the on time performance and efficiency has improved over the
past 12 months.

Another new change is for those passengers that transfer between Access and Lift at
the VA. MTS and NCTD came to an agreement to have a six month pilot program where
each agency is able to travel five miles beyond the transfer point to drop off/pick up
passengers thus being more efficient and not having to wait for a transfer. This process
began on August 9" and has received positive reviews.

Currently, Copley Park is home to 210 buses which continues to grow as demand
increases for Access and there are currently 380 First Transit employees. Lastly, Mr.
John Lewis gave an update on what is to come. First, there will be cameras placed on all
of the buses for the security of both the passenger and driver as well as verifying
activities that occur on the vehicles. Secondly, there will be a similar feature to info
notification that is provided by First Transit in the form of a mobile app called “Info Client”
that will allow paratransit passengers to check on their ride and get ETA’s on their ride
from their smartphones.

Mr. Ruben Ceballos asked how a passenger can enroll in the info notification. Mr. John
Lewis responded by saying that it is during the booking process and if it is not being
offered, to let him know.

Mr. Jorge Rivas asked if the five mile buffer for the transfer at the VA also applies at
North County Fair Mall. Mr. Lewis explained that the pilot is only for the VA transfer
point. Mr. Rivas commented on his return trip yesterday and how the bus driver had to
go around the SR125 Toll Road since the buses are not allowed on there. He noted that
this was during rush hour and it seemed unnecessary and more costly to the service. Mr.
Rivas asked if MTS could work with SANDAG to allow the buses on the toll road. Mr.
Lewis and Mr. Jim Byrne responded by saying that this has been discussed in the past
and will continue to get discussed.



11.  Adjourn

Mr. Jim Byrne adjourned the meeting at 2:49pm.

Attachments:

Roll Call Sheet

MTS ADA Paratransit Report
ADARide Certification Report
MTS Bus

MTS Contract Services

MTS San Diego Trolley, Inc.
Proposed 2016 Calendar

GMmMoOm
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Attachment A

METROPOLITAN TRANSIT SYSTEM
ACCESSIBLE SERVICES ADVISORY COMMITTEE (ASAC) MEETING
ROLL CALL

CALL TO ORDER (TIME): 1:35 P.M.

MEETING (DATE): 09/10/15

ADJOURN: 2:49 P.M.

BOARD MEMBER Alternate AGENCY
Lorie Bragg a ASAC Chairwoman
Ruben Ceballos o Access to Independence
Arun Prem (] FACT (CTSA)
Debbie Marshall (m] Developmental Disabilities Board — Area 13
Rene Alvarez Bill Lewis v Veolia Transportation — Contracted Bus Routes
Art Huischer Cindy Hall 0O ADA Ride
O

Anthony Ferguson

San Diego Regional Center

Charles Lungerhausen

Paratransit Consumer

Monica Aguirre

Kasey Markoski

San Diego Center for the Blind

Amanda Denham[C]

MTS Bus

o
v
u]
v
v
(W]
v
o
v
Belinda Fragger 0O
v
a
0o
O
a
v
v
v
v
0

John Lewis Rafael Villegas O First Transit, Inc. (MTS Access)
] Hearing Impaired
Danielle Kochman Audrey Porcella v/ SANDAG
Floyd Willis O County of San Diego AIS
(m] Caltrans
Tom Doagan O MTS Trolley
Jim Byrne (] MTS Bus
Todd Lordson (m} MTS Contracted Services
Vassy Lerinska o MTS Contracted Services
Karen Landers Samantha Lesliev’ MTS Legal

SIGNED BY THE CLERK OF THE BOARD:

A
N
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REQUEST TO SPEAK FORM ORDER REQUEST RECEIVED

N §“|[y |
?ﬂ% Metropolitan Transit System AGENDA ITEM NO.

PLEASE SUBMIT THIS COMPLETED FORM (AND YOUR WRITTEN STATEMENT) TO THE CLERK
OF THE BOARD PRIOR TO DISCUSSION OF YOUR ITEM

. INSTRUCTIONS

This Request to Speak form must be filled out and submitted in advance of the discussion of your
item to the Clerk of the Board (please attach any written statement to this form). Communications
on hearings and agenda items are generally limited to three minutes per person unless the Board
authorizes additional time; however, the Chairperson may limit comment to one or two minutes each
if there are multiple requests to speak on a particular item. General public comments on items not
on the agenda are limited to three minutes. Please be brief and to the point. No yielding of time is
allowed. Subjects of previous hearings or agenda items may not again be addressed under
General Public Comments.

(PLEASE PRINT)

Date i

.Name L////”” N,QN/(/

Address

Telephone

Organization Represented

Subject of Your Remarks

Regarding Agenda Item No.

Your Comments Present a SUPPORT OPPOSITION
Position of:

. TESTIMONY AT NOTICED PUBLIC HEARINGS
At Public Hearings of the Board, persons wishing to speak shall be permitted to address the Board
on any issue relevant to the subject of the Hearing.

. DISCUSSION OF AGENDA ITEMS
The Chairman may permit any member of the public to address the Board on any issue relevant
to a particular agenda item.

. GENERAL PUBLIC COMMENTS ON MATTERS NOT ON THE AGENDA

Public comment on matters not on the agenda will be limited to five speakers with three .
minutes each, under the Public Comment Agenda ltem. Additional speakers will be heard at
the end of the Board's Agenda.

REMEMBER: Subjects of previous hearings or agenda items may not again be addressed under

General Public Comments.

gail.williams/board member listings...
Request to Speak Form — 7/24/07




Warren Lambert

From: Warren Lambert <warrenlambert@sbcglobal.net>
Sent: Thursday, December 10, 2015 9:37 AM

To: Paul Jablonski (Paul.Jablonski@sdmts.com)

Cc: KAREN LANDERS (Karen.Landers@sdmts.com)
Subject: RE: MS. LANDERS IS DENYING ME MY RIGHTS, AGAIN.
Importance: High

TODAY, THURSDAY, DECEMBER 09, 2015 AT 9:35 AM, | STILL HAVE NOT GOTTEN
THE REQUESTED MATERIALS BELOW. | BY LAW AM ENTITLED TO THIS
INFORMATION. BOTH MS. LANDERS AND MR. JABLONSKI ARE REFUSING TO
PROVIDE THEM TO, THERE-BY AGAIN BREAKING THE LAWS.

WARREN LAMBERT

From: Warren Lambert [mailto:warrenlambert@sbcglobal.net]
Sent: Tuesday, December 08, 2015 7:40 PM

To: Paul Jablonski (Paul.Jablonski@sdmts.com)

Subject: MS. LANDERS IS DENYING ME MY RIGHTS, AGAIN.
Importance: High

MR. PAUL JABLONSKI, CEO, MTS

| WISH TO ADVISE YOU THAT MS. LANDERS IS REFUSING TO PROVIDE ME WITH A COPY
MY MTS ACCESS TRIP MANIFEST OF MY 11-18-15 RIDE.

THIS IS PUBLIC INFORMATION, TO WHICH | AM LEGALLY ENTITLED.

MS. LANDERS BY DENYING ME THAT COPY OF PUBLIC INFORMATION, IS AGAIN
BREAKING THE LAWS AGAIN.

#HER DEFIANCE IS INAPPROPRIATE AND CONTRARY TO THE LAWS OF THE LAND.

| INFORM YOU OF MS. LANDERS BREAKING THE LAWS AGAIN BY HER REFUSING ME MY
RIGHT TO PUBLIC INFORMATION. SHE HAS OVERSTEPPED HER AUTHORITY.

| HOPE YOU RECTIFY HER UNLAWFUL BEHAVIOR AND TREATMENT OF MY REQUEST,
AND ME IN AN EFFORT TO PROTECT YOURSELF FROM SANCTIONING HER UNLAWFUL
ACTIONS, TREATMENT AND BEHAVIOR. AS CEO OF MTS, YOU KNOW THAT | HAVE A

1



RIGHT TO PUBLIC INFORMATION, MY TRIP MANIFEST OF 11-18-2015 MTS ACCESS TRIP.
SHE HAS REFUSED TO PROVIDE ME WITH THAT PUBLIC INFORMATION.

WARREN LAMBERT

From: Warren Lambert [mailto:warrenlambert@sbcglobal.net]
Sent: Tuesday, December 08, 2015 8:46 AM

To: 'Karen Landers'; 'Paul Jablonski'

Subject: MS. LANDERS IS DENYING ME MY RIGHTS, AGAIN.
Importance: High

YOU ARE TELLING ME MS. LANDERS, THAT MY 11-18-15 MTS TRIP MANIFEST IS NOT
AVAILABLE TO ME? SUCH A DENIAL IS UNLAWFUL AND ILLEGAL. AS USUAL, YOU ARE
BREAKING THE LAWS. | DO HAVE RIGHTS, WHICH YOU MS. LANDERS ARE DENYING TO
ME.

WL

Landers [mailto:karen.landers@sdmts.com]
Sent: Tuesday, December 08, 2015 8:33 AM
To: Warren Lambert; Paul Jablonski
Subject: RE: QUESTIONS

Mr. Lambert,
The answers to your guestions are as follows:

1. THE DRIVER OF MY MTS ACCIDENT VEHICLE, WAS SHE GIVEN A DRUG TEST IMMEDIATELY AFTER THE
ACCIDENT?
- No. This incident did not meet the requirements for DOT post-accident testing.

2. THE DRIVER OF MY MTS ACCIDENT VEMICLE, WAS SHE GIVEN AN ALCOHOL TEST IMMEDIATELY AFTER THE
ACCIDENT? ’
- No. This incident did not meet the requirements for DOT post-accident testing.

3. WAS THE MTS ACCESS VEHICLE EQUIPPED WITH A VIDEQ CAMERA? IF SO, PLEASE PROVIDE DATE OF
INSTALLATION OF DEVISE.
- No video cameras on bus.

4, WAS THE MTS ACCESS VEHICLE EQUIPPED WITH A TAPE RECORDER DEVISE? IF SO, PLEASE PROVIDE DATE OF
INSTALLATION OF DEVISE.
-~ No audio recorder device on bus.

5; IT SEEMS | HAVE NOT RECEIVED A COPY OF ALL THE MTS RECORDS ABOUT MY MTS ACCESS RIDE ON 11-18-15.
PLEASE SEND TO ME:
- All non-privileged documents requested have been provided.
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Karen Landers
General Counsel
San Diego Metropolitan Transit System

From: Warren Lambert [mailto:warrenlambert@sbcglobal.net]
Sent: Monday, December 07, 2015 4:10 PM

To: Paul Jablonski; Karen Landers

Subject: QUESTIONS

Importance: High

TO: MR. PAUL JABLONSKI, MS. KAREN LANDERS:

1 WOULD LIKE AND | AM ENTITLED TO HAVE THE BELOW QUESTIONS FULLY
ANSWERED, WITH FACTS AND IN A TIMELY MANNER:

1.

THE DRIVER OF MY MT$ ACCIDENT VEHICLE, WAS SHE GIVEN A DRUG TEST
IMMEDIATELY AFTER THE ACCIDENT?

THE DRIVER OF MY MT$ ACCIDENT VEHICLE, WAS SHE GIVEN AN ALCOHOL
TEST IMMEDIATELY AFTER THE ACCIDENT?

WAS THE MT$S ACCESS VEHICLE EQUIPPED WITH A VIDEO CAMERA? IF $O,
PLEASE PROVIDE DATE OF INSTALLATION OF DEVISE.

WAS THE MT$S ACCESS VEHICLE EQUIPPED WITH A TAPE RECORDER DEVISE? IF
$O, PLEASE PROVIDE DATE OF INSTALLATION OF DEVISE.

IT SEEMS | HAVE NOT RECEIVED A .COPY OF ALL THE MTS RECORDS ABOUT MY
MT$ ACCESS RIDE ON 11-18-15. PLEASE SEND TO ME:
warreniambert@sbcglobal.net

THIS MERELY REQUIRES MT$S TO COPY THESE ITEMS AND SEND THEM TO ME VIA
EMAIL, SO PLEASE BE PROMPT.

WARREN LAMBERT



Warren Lambert

—_— —
From: Warren Lambert <warrenlambert@sbcglobal.net>
Sent: Thursday, December 10, 2015 11:52 AM
To: Paul Jablonski (Paul.Jablonski@sdmts.com)
Subject: FYIMTS
Importance: High
TO:

MR. PAUL JABLONSKI, CEQ —-MTS
MS. KAREN LANDERS, HOUSE COUNSEL

ONE OF MY SUPPORTERS, SUGGESTED | ADD THIS REMARK TO YOUR BEHAVIOR AND YOUR TREATMENT OF AND TO ME.

‘A SMALL GROUP OF
NEFARIOUS
INDIVIDUALS PREYING

Y i SEEBOTH MR. ) AND MS. L. OF MTS ARE WRONGLY BEHAVING AND
TREATING MR.W. L. IN A NEFARIOUS MANNERI

From: Warren Lambert [mailto:warrenlambert@sbcglobal.net]
Sent: Thursday, December 10, 2015 11:18 AM

To: Paul Jablonski (Paul.Jablonski@sdmts.com)

Subject: F Y I MTS

Importance: High



I KNoOW MY HUMAN RIGHTS AND MY LEGAL RIGHTS,
BUT You

MR. PAUL JABLOWSKI-MTS-CEQ

AND You

MS. KAREN LANDERS -MT7S8 -HOUSE COUNSEL

#ARE RESPONSIBLE FOR DENYING ME MY

LEGAL RIGHTS AND MY HUMAN RIGHTS.

WARREN LAMBERT



AGENDA ITEM NO.

Metropolitan Transit System

REQUEST TO SPEAK FORM ORDER REQUEST RECEIVED

PLEASE SUBMIT THIS COMPLETED FORM (AND YOUR WRITTEN STATEMENT) TO THE CLERK
OF THE BOARD PRIOR TO DISCUSSION OF YOUR ITEM

1. INSTRUCTIONS
This Request to Speak form must be filled out and submitted in advance of the discussion of your
item to the Clerk of the Board (please attach any written statement to this form). Communications
on hearings and agenda items are generally limited to three minutes per person unless the Board
authorizes additional time; however, the Chairperson may limit comment to one or two minutes each
if there are multiple requests to speak on a particular item. General public comments on items not
on the agenda are limited to three minutes. Please be brief and to the point. No yielding of time is
allowed. Subijects of previous hearings or agenda items may not again be addressed under
General Public Comments.

(PLEASE PRINT)
Date [2-10-\S
Name Aoy KKV o as Ka-l<e-ves
Address L{qctol/\r\co/\o\.gl%g]\tgb,c/i\ 32\‘69
Telephone L\ 4- So\- 3753
Organization Represented Trand\ ~ der / Accery &V ,p 1A ence
Subject of Your Remarks = A Q\\ Cira\ ::\O\vtr: :cg\,/\s:/ \:5 J:\g SR ik 3 b
Regarding Agenda ltem No.
Your Comments Present a SUPPORT OPPOSITION
Position of:

2. TESTIMONY AT NOTICED PUBLIC HEARINGS
At Public Hearings of the Board, persons wishing to speak shall be permitted to address the Board
on any issue relevant to the subject of the Hearing.

3. DISCUSSION OF AGENDA ITEMS
The Chairman may permit any member of the public to address the Board on any issue relevant
to a particular agenda item.

4. GENERAL PUBLIC COMMENTS ON MATTERS NOT ON THE AGENDA
Public comment on matters not on the agenda will be limited to five speakers with three
minutes each, under the Public Comment Agenda ltem. Additional speakers will be heard at
the end of the Board's Agenda.

REMEMBER: Subjects of previous hearings or agenda items may not again be addressed under
General Public Comments.

gail.williams/board member listings...
Request to Speak Form — 7/24/07
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frﬂ Metropolitan Transit System AGENDA ITEM NO.

REQUEST TO SPEAK FORM ORDER REQUEST RECEIVED

PLEASE SUBMIT THIS COMPLETED FORM (AND YOUR WRITTEN STATEMENT) TO THE CLERK
OF THE BOARD PRIOR TO DISCUSSION OF YOUR ITEM

1. INSTRUCTIONS
This Request to Speak form must be filled out and submitted in advance of the discussion of your
item to the Clerk of the Board (please attach any written statement to this form). Communications
on hearings and agenda items are generally limited to three minutes per person unless the Board
authorizes additional time; however, the Chairperson may limit comment to one or two minutes each
if there are multiple requests to speak on a particular item. General public comments on items not
on the agenda are limited to three minutes. Please be brief and to the point. No yielding of time is
allowed. Subjects of previous hearings or agenda items may not again be addressed under
General Public Comments.

(PLEASE PRINT)
Date () /l©/i§
Name jo/rc,é R’\\J >
Address 44\ 3\»\1 Lane, CUola Oisha, C/%(Ms
Telephone \q- )@ AEES ’

Organization Represented T A derend e \(

I, gUS‘O\OﬂcanM\GWXS 'lﬂ\'\mbqb\"%‘b \E&dﬁ

Subject of Your Remarks N MTS A ccess reSeryaVons
Regarding Agenda ltem No.

Your Comments Present a SUPPORT OPPOSITION
Position of:

2. TESTIMONY AT NOTICED PUBLIC HEARINGS
At Public Hearings of the Board, persons wishing to speak shall be permitted to address the Board
on any issue relevant to the subject of the Hearing.

3. DISCUSSION OF AGENDA ITEMS

The Chairman may permit any member of the public to address the Board on any issue relevant
to a particular agenda item.

4. GENERAL PUBLIC COMMENTS ON MATTERS NOT ON THE AGENDA
Public comment on matters not on the agenda will be limited to five speakers with three
minutes each, under the Public Comment Agenda Item. Additional speakers will be heard at
the end of the Board's Agenda.

REMEMBER: Subjects of previous hearings or agenda items may not again be addressed unde
General Public Comments.

gail.williams/board member listings. ..
Request to Speak Form — 7/24/07




REQUEST TO SPEAK FORM ORDER REQUEST RECEIVED

AGENDA ITEM NO.

Metropolitan Transit System

PLEASE SUBMIT THIS COMPLETED FORM (AND YOUR WRITTEN STATEMENT) TO THE CLERK

OF THE BOARD PRIOR TO DISCUSSION OF YOUR ITEM

. INSTRUCTIONS

This Request to Speak form must be filled out and submitted in advance of the discussion of your
item to the Clerk of the Board (please attach any written statement to this form). Communications
on hearings and agenda items are generally limited to three minutes per person unless the Board
authorizes additional time; however, the Chairperson may limit comment to one or ftwo minutes each
if there are multiple requests to speak on a particular item. General public comments on items not
on the agenda are limited to three minutes. Please be brief and to the point. No yielding of time is
allowed. Subjects of previous hearings or agenda items may not again be addressed under
General Public Comments.

(PLEASE PRINT)

Date Q,\ ‘O jl@

| Name Pﬁ [C“ma‘d“ WT\qg’ H

Address 2‘§ - 71 Mf(gﬁ i plﬂ‘

Telephone7c° LL j'é 8 %6"\7”

Organization Represented cO \7(5(//)7 Q p\"( ﬁ V O(V 9 (‘,{ j\.

Subject of Your Remarks p pﬂé }9 7(2& /\‘/ Qlff p)) ’Q 3 L S #[ éﬁ

Regarding Agenda ltem No. L/na K( E _L“CA{H[ 1’2 /o L‘VE(? (%4 W /‘/

Your Comments Present a SUPPORT OPPOSITION
Position of:

. TESTIMONY AT NOTICED PUBLIC HEARINGS
At Public Hearings of the Board, persons wishing to speak shall be permitted to address the Board
on any issue relevant to the subject of the Hearing.

. DISCUSSION OF AGENDA ITEMS
The Chairman may permit any member of the public to address the Board on any issue relevant
to a particular agenda item.

. GENERAL PUBLIC COMMENTS ON MATTERS NOT ON THE AGENDA

Public comment on matters not on the agenda will be limited to five speakers with three
minutes each, under the Public Comment Agenda Item. Additional speakers will be heard at
the end of the Board's Agenda.

REMEMBER: Subjects of previous hearings or agenda items may not again be addressed under
General Public Comments.

gail.williams/board member listings...
Request to Speak Form — 7/24/07
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T 4 . AGENDA ITEM NO.

2% Metropolitan Transit System

REQUEST TO SPEAK FORM ORDER REQUEST RECEIVED

PLEASE SUBMIT THIS COMPLETED FORM (AND YOUR WRITTEN STATEMENT) TO THE CLERK
OF THE BOARD PRIOR TO DISCUSSION OF YOUR ITEM

1. INSTRUCTIONS
This Request to Speak form must be filled out and submitted in advance of the discussion of your
item to the Clerk of the Board (please attach any written statement to this form). Communications
on hearings and agenda items are generally limited to three minutes per person unless the Board
authorizes additional time; however, the Chairperson may limit comment to one or two minutes each
if there are multiple requests to speak on a particular item. General public comments on items not
on the agenda are limited to three minutes. Please be brief and to the point. No yielding of time is
allowed. Subijects of previous hearings or agenda items may not again be addressed under
General Public Comments.

(PLEASE PRINT)

| Date ‘O DW&D\S
Name M\\\\d CDO\Q

Telephone KQ,QDUF\ V\Q@) O\% Q/@ Wl

Organization Represented CS:\\(\SK) nLr AQ,Q,QSS\ .b[lz\“’D\‘ﬂS\DD ‘_‘k \hﬁq

Subject of Your Remarks :Hf\? N 'Q\)\\\V\q Qé((}?‘?m&\* V\ CXQ“ M\"\‘\Qtw

Regarding Agenda Item No.

Your Comments Present a SUPPORT OPPOSITION
Position of:

2. TESTIMONY AT NOTICED PUBLIC HEARINGS
At Public Hearings of the Board, persons wishing to speak shall be permitted to address the Board
on any issue relevant to the subject of the Hearing.

3. DISCUSSION OF AGENDA ITEMS
The Chairman may permit any member of the public to address the Board on any issue relevant
to a particular agenda item.

4. GENERAL PUBLIC COMMENTS ON MATTERS NOT ON THE AGENDA
Public comment on matters not on the agenda will be limited to five speakers with three
minutes each, under the Public Comment Agenda Item. Additional speakers will be heard at
the end of the Board's Agenda.

REMEMBER: Subjects of previous hearings or agenda items may not again be addressed under
General Public Comments.

gail.williams/board member listings...
Request to Speak Form — 7/24/07



Mobility Challenged, San Diego County Resident, Kathy Cook
kccaring@ gmail.com
Successful Developer of Special Libraries & Archives

KCCaring Assistive Technology Projects for Wounded Soldiers and Persons with Disabilities

MTS ASAC Board
MTS Administration, 1255 Imperial Ave, 10 floor conference room, San Diego.

10 December 2015
Forming of Consumer Access Transportation (CAT) Committee

Dear MTS ASAC:

In the fall 2014, | submitted a written proposal to Access to Independence to

sponsor forming a monthly San Diego County Consumer Accessible

Transportation committee available to every consumer with disability and to

encourage consumers living outside the 3/4 mile paratransit rule or any person

with disability who cannot travel to participate in the monthly meetings by phone.
In January 2015 we had our first meeting and have expanded to monthly
meetings being held both in North County and San Diego.

My hopes for this consumer committee are

Increase involvement of accessible transportation issue including increasing
attendance of ASAC meetings.

Consumers educating and advising each other

Teach consumers how to be understanding and kindness especially to
transit employees, board members and other riders

Assist each other how to resolve problems properly, improve services
Consumer documentation on how current federal transportation laws and
policies affect our daily lives, sharing this with legislators and propose
positive changes.

Improve our way of life.
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Attachment B

MTS Access
ASAC Report
FY 16
Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feh-16 Mar-16 Apr-16 May-16 Jun-16 Total
Total Passengers 43,807 41,962 44,144 46,748 176,661
Wheelchalr Boardings 10,763 10,366 10,710 11,027 43,666
On Time Performance (%) 94% 93% 9% 90% 92%
Valld Complaints 36 37 39 29 141
Invalid Comptaints 2 1 19 27 59
Compliments 13 12 8 17 50
Calls Recelved 32,141 33,232 34,641 36,405 136,419
% Abandoned Calls 2.20% 2.20% 2.80% 3.30% 2.63%
[Average Call Time 0:02:18 0:02:19 0:02:20 0:02:19 0:02:19
fAverage Hold Time 0:00:18 0:00:18 0:00:22 0:00:27 0:00:21
Total Pagsengers and Wheelchair Beardings
Aug-15 Sep-15 Oct-16 Nov-15 Dec-15 Jan-18 Feb-16 Mar-16 Apr-16 May-16 Jun-16
WTolal Passengers SWheelchalr Boardings
On Time Performance (%)
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88% | .
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0O0n Tima Peiformance (W)
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a — - - — -
0 —
Jul-16 Aug-16 Sep-16 Qct-16 Nov-15 Dac-16 Jan-18 Fab-16 Mar-18 Apr-18 May-16 Jun-16
DValld Complainta Minvaid Compleints sCompimants




Attachment C

ADARide
Certification Summary Report
FY 16
Iul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 lan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Total
INew Applicants 27 272 316 324 1,183
IRe-Cenlﬁ:atlons 103 B9 106 129 427
Toral ar4 361 422 453 1,610
Fneﬂalble 5 13 42 53 113
|Restricted (Conditlonal &
Trip-By-Trip) 63 47 97 52 259
Temporary 60 75 62 89 286
JUnrestricted 246 226 21 259 952
Total 374 361 422 453 1,610
New Applicants and Re-Certifications
|
350
m -_— - -
250 — -
200
150
100
50
Q

Jul-15 Aug-15 Sep-15 Oct-16 Nov-16 Dec-15 Jan-18 Feb-16 Mar-16 Apr-18 May-16 Jun-16

B New Applicanla @Ra-Cortificaliona

Eligibllity

aao — —
260
200
160
100

Jul-15 Aug-16 Sep-15 Oct-15 Nov-15 Dec-15 Jen-18 Feb-16 Mar-18 Apr-18 May-18 Jun-168

Qlneligible SReslricled (Condillona! & Trip-By-Trip) B Temporsry BUnrestricled




Attachmant D

MTS Bus
Ramp Deployment Report
FY 16

Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 Mey-16 Jun-16 Total
Total Passengers 2,111,034 | 2,019,869 | 2,194,130 | 2,502,332 | 2,119,012 10,946,377
Total Ramp Boardings 12,507 12,718 13410 14,6564 12,855 65,742
Percentage of Ramp oso% | os3x | oex | osex | os 0.60%
Boardings

Total Ramp Unserved
Passengers

Percentage of Ramp
Unserved Passengers 1.46% 1.08% 1,30% 1.32% 1.06% 1.24%

183 137 175 192 133 820

Pass-Up Ramp Inoperable 12 9 4 46

H &5
I
.|
I
||
I

Pass-Up WC Space Full 12§ 90 110 126 98 549

Pass-Up Bus Full 50 39 53 57 i 225

+

200000 B __ TolslPassengers
2,500,000
2,000,000
1,500,000 |-
1,000,000
800,000

Jul-16 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-18 Feb-16 Mer-18 Apr-18 May-16 Jun-16

Total Ramp Boardings
16,000 PN -
14,600
Hoo b —m—m . e —— —_— ———— - —— —_—
19,500
13,000 |
12,600
12,000 |-
11,600
11,000

Oct-16 Nov-15 Dec-15 Jan-18 Feb-18 Mar-18 Apr-16 May-18 Jun-18

Juk18 Aug-15

Total Ramp Unserved Passangers

Jul-15 Aug-16 Sep-15 Oct-15 Nov-15 Dec-15 Jan-18 Feb-16 Mar-16 Apr-18 ' May-18 Jun-18




MTS Contract Services
Ramp Deployment Report
FY 16

Attachment E

Jul15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16

Apr-16 May-16

Jun-16

Total

Total Passengers

2,190,521 | 2,221,854 | 2,279,774 | 2,397,669

9,089,918

Il'otal Ramp Boardings

10,440 10,776 11,108 9,885

42,209

Parcentage of Ramp
Boardings

0.48% 0.49% 0.49% 0.41%

0.47%

[Fotel Ramp Unserved
Passengars

8 15 16

81

Percentage of Ramp
Unserved Passengers

0.35% 0.14% 0.16%

0.19%

Il

Pass-Up
Ramp Inoperable

13

Pass-Up
WC Space Full

28 11

54

Pass-Up
Bus Full

14

2,600,000

1,900,000

1,200,000

_Tolel Passengers

Jul-18

16,000 |
14,000
13,000
12,000 |-
11,000
10,000

9,000

Aug-18 Sep-15 Qct-15 Now-15 Deac-15 Jan-18 Feb-16 Mar-18

Apr-18 May-16

Jun-18

8,000

Jul-16

Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Fab-16 Mar-16

Total Ramp Unaerved Passengers

Apr-16 May-16

Jun-18

Jul-16

Aug-16 Sep-16 Oct-158 Nov-156 Dec-16 Jan-18 Feb-18 Mar-16

Apr-18  May-10

Jun-18




Attachment F

San Diego Trolley
Lif¢ Deployment Report
FY 16
Totsl - All Lines hl-15 Mtﬂ I S_OEIS l Oct-15 | Nov-1S | Dec-13 | Jan-16 | Feb-16 lﬁlf-li Apr-16 | May-16 | Jun-16 Total |
Total Passengers 3,624,941| 3,540,750/ 3,550,463 | 3,600,883 14,317,030
Lift Uses 97 - - - 97
Lift Fallures 2 - - - 2
Dalays - S/D Only 18 - - - 18
Pass - Ups {Capecity) 0 - - - 0
Delays - $/D + Others 2 - - - 2
Tota) Passengers
4000000 | -
8,000,000 | [ - -
2,000,000 - - . -
lm’m - . B
0 fl v ' ' = 1l ' ' N ' 1 '
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Attachment G
ll.

1253 Imperial Avenus, Sulte 1000

San Diego, CA 92101-7490
619.231.1466, FAX; 619.234.3407

Quarterly

MTS Accessible Services Advisory Committee (ASAC)
2016 Meeting Schedule

All meetings will be held at MTS in the Board Room, 10"
Floor, 1255 Imperial Ave., San Diego, CA at 1:30 p.m.

Meeting Date Mailout Date
March 3, 2016 February 25, 2016
June 9, 2016 June 2, 2016
September 1, 2016 August 25, 2016
December 1, 2016 November 23, 2016

00006

Mitropolilan Trenait System (W T8) is a California pubblic agency end ia comprised of San Disgo Transit Corporation and San Disgo Trollay, Inc. nonprofit peblic benelit corporations,
In cooperation with Chula Vista Transit and Natioesl City Trensit. MTS ia the tuscab administrator for eight cities and the ownes of 1he San Diego and Arizona Easterm Radwey Company.
T8 rpamber agencies inclisde: City of Chula Vists, City of Corosedo, Clty of 8 Cajon, Clty of imperial Beadh, Gty o La Mees, CRy of Lamon Geave, CRy of National CRy, Gty of Powsy,
City of San Disgo, City of Sentes, and Lhe Coenty of San Diego.



