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Days of Service

MTS Trolley Service M-F Sat Sun MTS Bus Service M-F Sat Sun

SR, UC San Diego Blue Line e o o (5D E st - Southwestern College e o
San Ysidro =+~ America Plaza (Downtown) == UTC i
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« [ Silver Line I )
3 = Downtown San Diego Loop Select Holiday Service @ Santee Trolley - North Santee o O [ ]
MTS Bus Service M-F Sat Sun €EB El cajon TC - Santee Trolley @
MTS Access ADA Paratransit e & @ 2D Santee Trolley - West Santee ®
@D Fashion Valley - La Mesa ® o o ' East County Square - Alpine/Viejas e o o
£ “1 ) Downtown - North Park e o @ El Cajon TC - Lakeside e o o
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*Mira Mesa - UC San Diego Rapid [ ] €5 *uc san Diego - Torrey Pines ®
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Fares and Passes
One-Way-Fares

* With a PRONTO card or mobile app, one-way fares are ¢ Senior, Disabled, Medicare (SDM) and Youth fares require
valid for unlimited transfers within two hours. valid identification when riding.

e A one-way fare will be deducted each time arider taps  * Cash or Debit/Credit card tap one-way fares do not
their PRONTO card or scans their PRONTO mobile app include transfers to any other bus or Trolley line, and do
(unless within the free two-hour transfer window), up to not contribute towards earning a Day Pass.

the value of a Day Pass. « Exact fare is required on buses (no change given).
* Trolley fares can be purchased at any Trolley station.
Service Adult Senior/Disabled/Medicare (SDM) & Youth'
MTS Trolley $2.50 $1.25
MTS Bus (including Local, Express, and Rapid) $2.50 $1.25
MTS Rapid Express (Routes 280, 290) $5.00 $2.50
MTS Rural (Routes 888, 891, 892, 894) $8.00 $4.00
MTS Access (ADA Paratransit) _ ;
MTS Access fares not available on PRONTO (Paratransit certification required)

Free Promotions

Family Weekends: on Saturdays and Sundays, up to two children (age 12 and under) may ride free with a fare-paying adult (age 18 or older)
on all MTS routes.

Holiday Friends Ride Free: on New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day,
a friend may ride free with a fare-paying customer on all MTS routes.

Day and Month Passes

* With PRONTO, riders can pay-as-they go to earn in advance, or using pay-as-you-go capabilities. Day
the best fare, every time! Riders will be charged the Passes are not available for pre-purchase. (The COASTER
appropriate one-way fare as they travel, up to the value requires up front payments for Day and Month Passes.)
of a Day Pass in a calendar day, and the value of the « PRONTO cards cannot be purchased or reloaded on buses.
Month Pass in a calendar month. Only one-way fares can be purchased onboard buses. Tap

« Day and Month Passes allow for unlimited transfersduring ~ debit/credit card or provide exact change. No transfers,
that day/month. Month Passes are valid from the first ~ does not contribute towards earning a Day Pass.
day of the month through the last, and can be purchased

Pass Type Regional Premium Regional COASTER
Valid On MTS Trolley MTS Trolley MTS Trolley
MTS Bus/Express MTS Bus/Express MTS Bus/Express
MTS Rapid MTS Rapid MTS Rapid
NCTD BREEZE MTS Rapid Express MTS Rapid Express
NCTD SPRINTER NCTD BREEZE NCTD BREEZE
NCTD SPRINTER NCTD SPRINTER
NCTD FLEX NCTD FLEX
NCTD COASTER
1-Day Adult $6 $12 $15
1-Day SDM' & Youth' $3 $6 $7.50
Monthly’ Adult $72 $100 1 zone: $140
2 zones: $161
3 zones: $182
Monthly’ SDM' & Youth' $23 $32 $58

Paying on Bus fareboxes and PRONTO ticket machines:
* Tap your contactless credit/debit card or mobile wallet to * Accepted Coins - pennies (bus only), nickels, dimes,

purchase a one-way Adult fare. quarters, dollar coins (all except Eisenhower Dollars).
* When paying with cash, select either Adult or Reduced Fare. « PRONTO ticket machines can distribute a maximum of
» No change is available on buses (one-way fares only). $5 in change.

 Accepted Bills - $1, $5, $10, $20

1 Proof of eligibility required. Senior Eligibility: Age 65+. Youth ages 6-18. (Children 5 & under ride free)
2 Month passes are valid for a full calendar month (e.g. January 1-31, February 1-28).

More Information [=]; I%

Metropolitan Transit System sdmts.com Transit Store -El
Regional Transit Information Passes, Timetables, Lost & Found
MTS Information & Trip Planning: (619) 233-3004 (619) 234-1060
TTY/TDD: (619) 234-5005 12th & Imperial Transit Center
Customer Service: (619) 557-4555 gfonday TR BRI, F
osed weekends and major holidays.

24-Hour Information: (619) 685-4900
PRONTO Support Center: (619) 595-5636 The Transit Store has all your transit needs in one

) » location! Month Passes for MTS buses, Trolleys, and
MIS Access: Y (888) 517-9627 the COASTER,; Senior, Disabled, Medicare, and Youth
24-Hour Security: (619) 595-4960 Identification cards; timetables, maps and brochures;
North County Transit District GoNCTD.com and MTS Lost and Found.
NCTD Customer Information: (760) 966-6500 Alternative formats are available upon request.
TTY/TDD: (866) 735-2929
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PROMTO Transit Fare RidePRONTO.com
Always Get the Best Fare Loading Money to PRONTO
Riders can load money to their PRONTO account and pay- Riders can load money to PRONTO through the
as-they-go to always get the best fare! Load money onto a mobile app, online at RidePRONTO.com, at the
PRONTO card or mobile app, then riders must tap or scan MTS Transit Store, at ticket machines, through
on a validator every time before boarding. participating retail outlets, or over the phone at
A one-way fare will be deducted with each tap or scan, up (619) 595-5636. (Loading passes or money to

to the value of a Day or Month Pass. Riders never pay more PRONTO on board buses is not available.)

than the value of a Day Pass ($6 Adult, $3 Senior/Disabled/

Medicare and Youth), in a day, or the value of a Month Pass ~ PRONTO Mobile App
($72 Adult, $23 SDM/Youth) in a calendar month! The PRONTO mobile app is
available for download on Apple
PRONTO Card and Android phones. Riders will
need to add a payment method

PRONTO cards cost $2 at
ticket machines, retail outlets
or the MTS Transit Store. At
the time of purchase, riders
will need to load a minimum
value onto their PRONTO
card ($3 at the Transit Store

(credit

or ticket vending machine, $5 & Appstore

at retail outlets). Riders can reload money (or pre-pay for a

registration. Riders will have a virtual
PRONTO card in their mobile app
that can be reloaded with money or
a Month Pass instantly.

or debit card) at the time of

load on the

GETITON

Month Pass) instantly online at RidePRONTO.com, at ticket P> Google Play

machines, retail outlets or the MTS Transit Store.

Reduced Fares

All PRONTO cards will look the same. Reduced fare designations (Senior, Disabled, Medicare, and Youth) are
identified at the account level. Riders can have their PRONTO card or mobile app account switched to a reduced
fare category online at RidePRONTO.com, by visiting the MTS Transit Store. Riders with a reduced fare must travel
with proof of eligibility at all times. A PRONTO Photo ID card is encouraged, but not required (available at the MTS
Transit Store). Approved IDs include: Government-issue Photo ID with birth date (seniors), student school photo ID,
Medicare card & Government Photo ID, California DMV Placard ID & Government Photo ID, California Senior ID card,
MTS Senior/Disabled Photo ID, NCTD Senior/Disabled Photo ID, Veterans Administration Award Letter confirming a

minimum 50% service connected disability.

Senior Eligibility: Age 65+. Youth Eligibility: Age 18 & Under (kids five and under ride free).

Ticket Machine

PRONTO Ticket Machines

Select product on screen and follow

PxOm"e Q08
prompts to purchase a fare. Retain a .
one-way paper ticket, load money or a [ HeuosaawTo |

Month Pass to PRONTO.

¢ Loading Money to PRONTO: Riders
will need to load a minimum of $3 to
their PRONTO card at ticket machines.

* Month Pass: Valid from the first to last
day of month.

* One-Way: One-way cash fares can be
purchased at ticket machines, but do
not allow for transfers or contribute
towards earning a Day or Month Pass.

e Cash: Up to $5 in change given.
TAP or SCAN - REQUIRED BEFORE BOARDING.

Failure to tap or scan may result in a citation.

Trolley Station Validator
Free-standing Station Validators are located
on both sides of all Trolley platforms. Before
a Trolley arrives, “tap” the PRONTO card or
scan the mobile app to deduct a fare. Trolley
Security may ask for a valid fare or to show
additional proof of eligibility if using a
reduced fare.

Bus Validator

Bus Validators are located in the front of all
MTS buses. Fareboxes accept one-way cash
fares, and PRONTO cards and mobile app.
Tap a PRONTO card or scan the barcode

on the mobile app when boarding. If using
cash, use exact change (not valid for transfers
or best fare capabilities). No money can be
added to PRONTO onboard buses.

Contactless Payment

Tap a credit/debit card or contactless mobile wallet or wearable device at any PRONTO

(N validator. A one-way fare ($2.50) will be deducted, and is valid for two hours. Riders will be
N charged a one-way fare each time they tap outside a two-hour window (not valid for best

fare capabilities).
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Going to North County?

. Visit the NCTD Trip Planner
EI EI for Northern Area routes and
schedules:

[=! GoNCTD.com
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