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ONLINE APPLICATION

Sample Eligibility Documents

Profile Picture Examples

Please see below for examples of profile photos that will be accepted or rejected as part of the
online application for a reduced fare. Please note, the system will automatically filter certain images
out and not allow submission (e.g. nudity, pets).

One person, .
. Face not in frame
facing the camera
or cut-off
and face centered
J @ Eyeglasses x @ No group photo
Head scarf not No sunalasses
blocking face 9
x @ No side profiles x @ No hat
covering face
No photos
x of ID cards x @ No mask
x @ No blurry photos
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Government Issued Photo ID Examples

Below is a list of example government issued photo IDs accepted for proof of identity. Please note,
this is not an exhaustive list of all accepted document types.

Driver’s License
or Real ID

alifornia™ PRIVERUICENSE

oL 11234568 AR
exp 08/31/2014 END NONE

LNCARDHOLDER
FNIMA |

b2 2570 24TH STREET
Al 9581

PASSPORT

Passport (Book or Card)

- S of America
Permanent Employment Foreign
Residency Card | Authorization Government ID
Card
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Manual Approval Eligibility Document Examples

Supplemental Social Security (SSI) Award Letter

Social Security Administration
Supplemental Security Income

Notice of Award g
SOCIAL SECURITY i-

1233 FRONT STREET.: i

SAN DIEGO CA 9210 E

Date: February 14, 2023 =

BNC#: 23S1047K59597 DI B

U SR STURE | U TP R L (T TR T T | g

" DOOEME DO003048  MB 0531 SHLNA T10 P11

ﬁ SS1 h0§ 02007 454 :

=

We have carefully reviewed the facts of your case and have approved the claim
for Supplemental Security Income (SSI) benefits thai you filed on

September 30, 2022, As of November 2022 you meet all the tules to be eligible
for SSI based on being disahled.

The rest of this letter explains your current monthly payment, your back
payments, how we figured your payment amount, information about Medicaid,
Your reporting responsibilities, and your appeal rights.

Your Current Monthly Payment
Your current monthly Ea}rmenl is $1,133.73 for March 2023. This amount
includes $219.73 from the State of California. This amount will continue
unless there is a change in the information we use to determine your 5SI
eligibility and payment amount.

Your Back Payments

Monthly
From Through Payment Amount Total
December 2022 December 2022 $1,040.21 $1,040.21

This includes $199.21
from the State of
California.

See Next Page
SN LA
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Social Security Disability Income Letter

Social Security Administration
Retirement, Survivors and Disability Insurance
Notice of Award
Office of Central Operations
1500 Woodlawn Drive
Baltimore, Maryland 21241-1500
Date: March 1, 2022
Claim Number: xxx-xx-xxxxHA
Matthew Claimant
123 Claimant Lane
Somewhere, NC 28996

You are entitled to monthly disability benefits beginning June 2021.
The Date You Became Disabled

We found that you became disabled under our rules on December 7, 2020. However,
you have to be disabled for 5 full calendar months in a row before you can be entitled
to benefits. For these reasons, your first month of entitlement to benefits is June 2021.

What We Will Pay And When

« You will receive $7,356.00 on approximately March 7, 2022.

o This is the money you are due for June 2021 through February 2022.

« Your next payment of $1,065.00, which is for March 2022, will be received on or
about the second Wednesday of April 2022.

o After that, you will receive $1,065.00 on the second Wednesday of each month.

o These and any future payments will go to the financial institution you selected.

Please let us know if you change your mailing address so we can send you letters
directly.

The day we make payments on this record is based on your date of birth.

Enclosure(s):
Pub 05-10153
Pub 05-10058
Return Envelope
Form CMS-2690
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Medicare Card

' _/( MEDICARE HEALTH INSURANCE
.

MName/Nembre

JOHN L SMITH

Medicare Number/Namero de Medicare
1EG4-TES5-MK72

Entitled to/Con derecho a Coverage starts/Cobertura empieza

HOSPITAL (PARTA) 03-01-2016
MEDICAL (PARTB) 03-01-2016

MTS or NCTD Approval Letter

W, _ Metropolitan
= = Transit
””"l\\\\\\\\\§ System
SDM Eligibility
100 16" St

San Diego, CA 92101
619-398-9572

Date

Name
Address
Address

Dear Name,

Thank you for your interest in the San Diego Metropolitan Transit System (MTS) Reduced Fare
Program. Your application for reduced fare has been approved. You can use this approval
letter to obtain a reduced fare (SDM) PRONTO card. Your MTS SDM Reduced Fare eligibility
will be valid until Date

To obtain your new SDM PRONTO card, you can either:

1. Take this letter with you to the Transit Store, located at:
1255 Imperial Avenue, 1%t Floor
San Diego, CA 92101
Monday through Friday 8:00 am to 4:50 pm
Please bring your current state or government-issued photo ID (driver’s license, state ID
card, or passport). Photocopies will not be accepted. You will have the choice between
a personalized PRONTO card ($7), generic PRONTO card ($2), or to use a virtual
PRONTO card in the PRONTO mobile app (no cost).

2. Alternatively, you may order a PRONTO card ($2) or convert an existing PRONTO card
to the reduced SDM fare online at ridepronto.com. You will need to upload this letter, a
copy of your photo ID, and a current profile image.
Please direct any questions you may have to the PRONTO Support Center at 619-595-5636.
Sincerely,

MTS Reduced Fare Eligibility
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MTS Access Paratransit Certification

VA 4 Transit
e System o

UNCONDITIONAL ELIGIBILITY

§\\\\“% . Metropolitan =, —.
S A A ﬂ
=

)

11/14/2023
PARATRANSIT I.D. #: M428780

Andrew Test
5555 Street Rd , 2424
San Diego, CA, 92583

Dear Andrew Test,

Thank you for completing the San Diego Metropolitan Transit Systems (MTS) Americans with Disabil-
ities Act (ADA) Access eligibility process. According to federal regulations, a person is eligible for ADA
paratransit only if disability(ies) and/or functional abilities prohibit them from using regularly scheduled
fixed route bus and light rail trolley service some, or all of the time.

Based on established guidelines and information from your application, health care provider verifica-
tion, and in-person assessment you are UNCONDITIONALLY ELIGIBLE for MTS Access for ALL
TRIPS with Curb-to Curb service. Some trips are provided by taxi. You are approved for MTS Access
taxi program.

This letter is proof that you are eligible for the MTS ADA Access program; your application, health care
provider verification, and in-person assessment indicated that you are currently unable to perform the
necessary tasks for independent travel on fixed route service. We have enclosed information which
explains the MTS Access program and how to schedule your ride. If you travel to cities outside the San
Diego area that have ADA paratransit service, you are eligible to utilize their services for 21 days each
year.

Your eligibility will expire on 11/30/2028.
If you have any questions about your certification, feel free to call the MTS Access Eligibility Center at

844-299-6326 between 8:00 am and 5:00 pm Monday thru Friday. Please notify us if your situation or
disability changes, or if you no longer need to use ADA paratransit transportation.

Sincerely,
Mobility Assessment Evaluator

Enclosures: MTS Access Riders Guide
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DMV Placard ID/Receipt

DEPARTMENT OF MOTOR VEHICLES PLACARD NUMBER: FO04011
DISABLED PERSON EXPIRES: 06/30/2007

PLACARD IDENTIFICATION DATE ISSUED: 11/23/2005
CARD/RECEIPT

This identification card or facsimile copy is to be carried by the placard owner. Present it to any
peace officer upon demand. Immediately notify DMV by mail of any change of address. When
parking, hang the placard from the rear view mirror, remove it from the mirror when driving.

When your pl. is properly displayed,
you may park in or on:
TYPE: N1 TV:92 Co: 31 * Disabled person parking spaces (blue zones)
DOB: 11/18/1974 ‘ * Metered zones without paying.
ISSUED TO * Green zones without restrictions to time limits.

* Streets where preferential parking privileges are given
residents and merchants.

You may not park in or on:

« * Red, Yellow, White or Tow Away Zones.

R415TFirst AVE * Crosshatch marked spaces next to disabled person
parking spaces.
SACRAMENTO CA 95818 - 5011 It is considered misuse to:

* Display a placard unless the disabled owner is being
transported.

~ Display a placard which has been cancelled or revoked.
™ Loan your placard to anyone, including family members.

Purchase of fuel
(Business & Professions Code 13660):

" State law requires service stations to refuel a Misuse is a misdemeanor (section 4461VC) and can
disabled person’s vehicle at self-service rates, result in cancellation or revocation of the placard, loss
except self-service facilities with only one cashier. of parking privileges, and/or fines.

000028
©DPPOCO Revid

California Transit Agency Reduced Fare ID or
Complementary Paratransit ID

Reduced fare and paratransit IDs vary between agencies. Below are a few examples from
other California transit agencies that are accepted by MTS for approval of a Senior, Disabled or
Medicare reduced fare.

79999003
Jane Smith

Exires — Jan 2020

Juan Hernandez
CISARLED
oo Euplees 3-30-2020

Affix Fare Sticker(s) Here
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Veterans Administration Award Letter
Accepted letters from the Veterans Administration must show that a minimum of 50%
of your disability is service-related.

DEPARTMENT OF VETERANS AFFAIRS
810 Vermont Ave NW
Washington, D.C. 20420

July 1, 2021

John Michael Doe In Reply Refer to:
5445 Honor Drive XXX-Xx-4321
Hope, AR 71802 27/eBenefits

Dear Mr. Doe,

This letter certifies that John Michael Doe is receiving service-connected disability compensation from the
Department of Veterans Affairs.

The current benefit paid is as follows:

Gross Benefit Amount $4268.39

Net Amount Paid $4268.39

Effective Date January 1, 2021
Combined Evaluation 100 percent

How You Can Contact Us

. If you need general information about benefits and eligibility, please visit us at https://www.ebenefits.va.gov
or http://www.va.gov.

. Call us at 1-800-827-1000. If you use a Telecommunications Device for the Deaf (TDD), the number is
1-800-829-4833.

. Ask a question on the Internet at https://iris.custhelp.va.gov.

Sincerely,

Cheryl J Rawls

Assistant Deputy Under Secretary for Field Operations
Office of Outreach and Stakeholder Engagement
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K-12 School IDs and Enrolilment Forms

Youth riders may submit a current, valid student photo ID card from a K-12 school. School
IDs must show the students name, photo, grade level and school year. IDs must be the
current school year, or the school year prior (for students a junior or younger). In addition,
we will also accept school enrollment forms (see examples below).

Alpine Union School District

12347 @

< Student List Navigation

Student Info

Class Schedule

School Information

. HELIX CHANTER HIGH SCHOOL

| L] 1L ] e

Grage: 09

2023 HIGHLANDERS 2024 ) e

Documents

Course History

State Tests

Date:12/13/2023 Meeting Day:WED

10



